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NOTICE OF BOARD MEETING 

Board Members 

Sylvia Kwan, President 

Tian Feng, Vice President 

Denise Campos, Secretary 

Jon A. Baker 

Pasqual V. Gutierrez 

Ebony Lewis 

Matthew McGuinness 

Robert C. Pearman, Jr. 

Nilza Serrano 

Barry Williams 

Action may be taken 

on any item listed on 
June 13, 2018 

the agenda. 

California Architects Board 

2420 Del Paso Road, Sequoia Conference Room 

Sacramento, CA 95834 

(916) 574-7220 

The California Architects Board will hold its quarterly meeting as noted above. 

Agenda 
9:00 a.m. to 5:00 p.m. 

(or until completion of business) 

A. Call to Order / Roll Call / Establishment of a Quorum 

B. President’s Procedural Remarks and Board Member Introductory Comments 

C. Public Comment on Items Not on the Agenda 

The Board may not discuss or take action on any item raised during this public 

comment section, except to decide whether to refer the item to the Board’s next 

Strategic Planning session and/or place the matter on the agenda of a future 

meeting (Government Code sections 11125 and 11125.7(a)). 

D. Closed Session (9:15 a.m.) – Pursuant to Government Code Sections 11126(a)(1), 

11126(c)(3), and 11126.1, the Board Will Meet in Closed Session to: 

1. Conduct Interviews and Possible Appointment of Executive Officer (EO) 

2. Review and Possible Action on March 1, 2018 Closed Session Minutes 

3. Deliberate and Vote on Disciplinary Matters 

E. Reconvene Open Session (1:45 p.m. approximate) 

F. Report on Actions Taken During Closed Session Regarding EO Appointment 

G. Review and Possible Action on March 1, 2018 Board Meeting Minutes 

H. Interim Executive Officer’s Report 
1. Update on Board’s Administration / Management, Examination, Licensing, 

and Enforcement Programs 

2. Update on Board’s Budget 

(Continued) 

http://www.cab.ca.gov/about_us/board_members.shtml#campos
http://www.cab.ca.gov/about_us/board_members.shtml#baker
http://www.cab.ca.gov/about_us/board_members.shtml#gutierrez
http://www.cab.ca.gov/about_us/board_members.shtml#lewis
http://www.cab.ca.gov/about_us/board_members.shtml#pearman
http://www.cab.ca.gov/about_us/board_members.shtml#serrano
http://www.cab.ca.gov/about_us/board_members.shtml#williams


 

 
   

  

  

     

  

 

 
 

    

 

  

    

   

   

    

  

   

    

     

 

  

   

    

   

   

 

   

   

  

 

 

   

  

 

  

  

    

  

 

 

  

 

I. Discuss and Possible Action on Executive Committee’s Recommendations to the Board 

Regarding 2017-2018 Strategic Plan Objective to Prepare for the Sunset Review Process in 

Order to Facilitate a Positive Outcome 

J. Discuss and Possible Action on Proposed Legislation: 

1. Assembly Bill (AB) 767 (Quirk-Silva, 2018) Master Business License Act 

2. AB 2138 (Chiu, 2018) Licensing Boards: Denial of Application: Revocation or Suspension of 

Licensure: Criminal Conviction 

3. AB 2182 (Levine, 2018) Privacy: Department of Consumer Affairs: California Data Protection 

Authority 

4. AB 2483 (Voepel, 2018) Indemnification of Public Officers and Employees: Antitrust 

Awards 

5. Senate Bill (SB) 721 (Hill, 2018) Contractors: Decks and Balconies: Inspection 

6. SB 984 (Skinner, 2018) State Boards and Commissions: Representation: Appointments 

7. SB 1137 (Vidak, 2018) Veterans: Professional Licensing Benefits 

8. SB 1298 (Skinner, 2018) The Increasing Access to Employment Act 

9. SB 1465 (Hill, 2018) Contractors: Civil Actions: Reporting 

10. SB 1480 (Hill, 2018) Professions and Vocations 

K. National Council of Architectural Registration Boards (NCARB) 

1. Review of 2018 NCARB Annual Business Meeting Agenda 

2. Consider and Take Action on Candidates for 2018 NCARB and Region VI Officers and 

Directors 

3. Review and Possible Action on Recommended Positions on Resolutions: 

a. 2018-01 NCARB Legislative Guidelines and Model Law/Model Regulations 

Amendment – Health, Safety, and Welfare (HSW) Category Realignment 

b. 2018-02 Certification Guidelines Amendment – Revision to the Education Evaluation 

Services for Architects (EESA) Requirement for the Education Alternative to 

Certification 

c. 2018-03 Amendment and Restatement of the NCARB Model Rules of Conduct 

d. 2018-04 Amendment and Restatement of the NCARB Bylaws 

L. Review and Possible Action on 2018/19 Intra-Departmental Contract With Office of 

Professional Examination Services (OPES) for California Supplemental Examination (CSE) 

Development 

M. Landscape Architects Technical Committee (LATC) Report 

1. Update on May 4, 2018 LATC Meeting 

2. Review and Possible Action on LATC’s Recommendation Regarding Proposed 

Amendments to LATC’s Disciplinary Guidelines and California Code of Regulations 

(CCR), Title 16, Division 26, Article 1, Section 2680 (Disciplinary Guidelines) 

N. Review of Future Board Meeting Dates 

O. Adjournment 

Action may be taken on any item on the agenda.  The time and order of agenda items are subject to 

change at the discretion of the Board President and may be taken out of order.  The meeting will be 

adjourned upon completion of the agenda, which may be at a time earlier or later than posted in 



 

  

  

   

  

   

 

  

 

 

 

 

 

  

 

   

   

    

   

   

  

  

  

   

 

this notice.  In accordance with the Bagley-Keene Open Meeting Act, all meetings of the Board are 

open to the public.  The Board may webcast this meeting on its website at www.cab.ca.gov.  

Webcast availability cannot be guaranteed due to limitations on resources or technical difficulties. 

The meeting will not be cancelled if webcast is not available.  If you wish to participate or to have 

a guaranteed opportunity to observe, please plan to attend the physical location.  Adjournment, if it 

is the only item that occurs after a closed session, may not be webcast. 

Government Code section 11125.7 provides the opportunity for the public to address each agenda 

item during discussion or consideration by the Board prior to the Board taking any action on said 

item.  Members of the public will be provided appropriate opportunities to comment on any issue 

before the Board, but the Board President may, at his or her discretion, apportion available time 

among those who wish to speak.  Individuals may appear before the Board to discuss items not on 

the agenda; however, the Board can neither discuss nor take official action on these items at the 

time of the same meeting (Government Code sections 11125 and 11125.7(a)). 

The meeting is accessible to the physically disabled. A person who needs a disability-related 

accommodation or modification to participate in the meeting may make a request by contacting: 

Person: Mel Knox Mailing Address: 

Telephone: (916) 575-7221 California Architects Board 

Email: mel.knox@dca.ca.gov 2420 Del Paso Road, Suite 105 

Telecommunications Relay Service: Dial 711 Sacramento, CA 95834 

Providing your request at least five (5) business days before the meeting will help to ensure 

availability of the requested accommodation. 

Protection of the public shall be the highest priority for the Board in exercising its licensing, 

regulatory, and disciplinary functions.  Whenever the protection of the public is inconsistent with other 

interests sought to be promoted, the protection of the public shall be paramount. (Business and 

Professions Code section 5510.15.) 

http://www.cab.ca.gov/
mailto:mel.knox@dca.ca.gov


    

  

   

          
       

 

      
        

   
    
      

 

  

 

 

 

 

  

 

 

 

Agenda Item A 

CALL TO ORDER / ROLL CALL / ESTABLISHMENT OF A QUORUM 

Roll is called by the Board Secretary or, in his/her absence, by the Board Vice President or, in his/her 
absence, by a Board member designated by the Board President. 

Business and Professions Code section 5524 defines a quorum for the Board: 

Six of the members of the Board constitute a quorum of the Board for the transaction of 
business.  The concurrence of five members of the Board present at a meeting duly held at 
which a quorum is present shall be necessary to constitute an act or decision of the Board, 
except that when all ten members of the Board are present at a meeting duly held, the 
concurrence of six members shall be necessary to constitute an act or decision of the Board. 

Board Member Roster 

Jon Alan Baker 

Denise Campos 

Tian Feng 

Pasqual V. Gutierrez 

Sylvia Kwan 

Ebony Lewis 

Matthew McGuinness 

Robert C. Pearman, Jr. 

Nilza Serrano 

Barry Williams 

Board Meeting June 13, 2018 Sacramento, CA 



   

 

  
 

    
  

Agenda Item B 

PRESIDENT’S PROCEDURAL REMARKS AND BOARD MEMBER INTRODUCTORY 
COMMENTS 

Board President Sylvia Kwan or, in her absence, the Vice President will review the scheduled Board 
actions and make appropriate announcements. 

Board Meeting June 13, 2018 Sacramento, CA 



     

  

   

   
    

 
   

 

 
  

  

 

Agenda Item C 

PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA 

Members of the public may address the Board regarding items not specified on the meeting agenda 
at this time.  However, the Board may not discuss or take action on any item raised during this 
public comment section, except to decide whether to refer the item to the Board’s next Strategic 
Planning session and/or place the matter on the agenda of a future meeting (Government Code 
sections 11125 and 11125.7(a)). 

Public comments will also be taken on agenda items at the time the item is heard and prior to the 
Board taking any action on said items.  Total time allocated for public comment may be limited at 
the discretion of the Board President. 

Board Meeting June 13, 2018 Sacramento, CA 







    

  

 
 

 

   

  

   

 

Agenda Item D 

CLOSED SESSION (9:15 A.M.) – PURSUANT TO GOVERNMENT CODE SECTIONS 
11126(a)(1), 11126(c)(3), AND 11126.1, THE BOARD WILL MEET IN CLOSED SESSION 
TO: 

1. Conduct Interviews and Possible Appointment of Executive Officer (EO) 

2. Review and Possible Action on March 1, 2018 Closed Session Minutes 

3. Deliberate and Vote on Disciplinary Matters 

Board Meeting June 13, 2018 Sacramento, CA 



   

 
 
 

 

 

Agenda Item E 

RECONVENE OPEN SESSION (1:45 P.M. APPROXIMATE) 

The Board will reconvene open session following closed session. 

Board Meeting June 13, 2018 Sacramento, CA 



    

  

 
  

 
   

 
 
 

 
 

Agenda Item F 

REPORT ON ACTIONS TAKEN DURING CLOSED SESSION REGARDING EO 
APPOINTMENT 

The Board will provide the public with an update on actions taken during Closed Session. 

Board Meeting June 13, 2018 Sacramento, CA 



 

   

       

 

  

 

 

 

 

        

 

     

   

 

 

 

  

  

 

  

  

 

 

 

 

  

 

 

 

 

 

   

  

  

   

  

 

  

 

 

  

 

 

  

 

 

 

 

  

MINUTES 

BOARD MEETING 

CALIFORNIA ARCHITECTS BOARD 

MARCH 1, 2018 

SACRAMENTO 

A. CALL TO ORDER / ROLL CALL / ESTABLISHMENT OF A QUORUM 

Board President, Sylvia Kwan, called the meeting to order at 10:19 a.m. and Board Secretary, 

Denise Campos, called roll. 

Board Members Present 

Sylvia Kwan, President 

Tian Feng, Vice President (departed at 2:00 p.m.) 

Denise Campos, Secretary (departed at 1:30 p.m.) 

Jon Alan Baker 

Pasqual Gutierrez 

Ebony Lewis (arrived at 10:23 a.m.) 

Matthew McGuinness 

Nilza Serrano 

Barry Williams 

Board Member Absent 

Robert C. Pearman, Jr. 

Guests Present 

Mark Christian, Director of Government Relations, American Institute of Architects, California 

Council (AIACC) 

Glenn Gall, Supervisor Health Facilities Review, Office of Statewide Health Planning and Development 

Nicole Le, Chief, Office of Human Resources (OHR), Department of Consumer Affairs (DCA) 

Heidi Lincer, Chief, Office of Professional Examination Services (OPES), DCA 

Andrea Lynch, Personnel Analyst, OHR, DCA 

Karen Nelson, Assistant Deputy Director, Office of Board and Bureau Services, DCA 

Jason Piccione, Chief Information Officer, DCA 

Tavi Popp, Research Manager, OPES, DCA 

Rose Turner, Legislative Analyst, Division of Legislative & Regulatory Review, DCA 

Staff Present 

Doug McCauley, Executive Officer (EO) 

Vickie Mayer, Assistant Executive Officer 

Alicia Hegje, Program Manager Administration/Enforcement 

Marccus Reinhardt, Program Manager Examination/Licensing 

Mel Knox, Administration Analyst 

Kristin Walker, Enforcement Analyst 

Bob Carter, Architect Consultant 

Bob Chase, Architect Consultant 

Tara Welch, Attorney III, DCA 

Board Meeting Page 1 March 1, 2018 



 

   

       

  

 

 

 
 

 

     

         

    

  

  

   

      

 

   

  

     

  

     

 

    

  

 

    

  

   

 

    

 

      

 

      

 

    

  

    

    

    

 

 

  

    

  

 

 

  

    

   

Six members of the Board present constitute a quorum.  There being eight present at the time of 

roll, a quorum was established. 

B. PRESIDENT’S PROCEDURAL REMARKS AND BOARD MEMBER INTRODUCTORY 

C. 

COMMENTS 

Ms. Kwan 1) announced that the meeting is not being webcast and that votes on all motions will 

be taken by roll-call; 2) welcomed Nicole Le and Andrea Lynch who will provide a presentation 

on the EO recruitment and selection process under Agenda Item F.1.; 3) welcomed Heidi Lincer, 

Chief of OPES, and Tavi Popp, Research Manager who will be providing information under 

Closed Session Agenda Item G.2; 4) welcomed Jason Piccione DCA Chief Information Officer 

who will provide a presentation on the Board’s Business Modernization Project under Agenda 

Item J.2., and 5) thanked Matthew McGuinness for his service as Board President in 2017. 

Ms. Kwan announced that Doug McCauley was appointed by the Governor to the position of 

Chief Deputy Director for the Department of Housing and Community Development. She stated 

that his last day at the Board is today. Mr. McCauley highlighted the noteworthy 

accomplishments during his time as EO and expressed gratitude for the privilege of serving the 

Board. 

EXECUTIVE OFFICER’S REPORT - UPDATE ON BOARD’S ADMINISTRATION/MANAGEMENT, 

EXAMINATION, LICENSING, AND ENFORCEMENT PROGRAMS 

Mr. McCauley reported that the Board is well-positioned for a successful Sunset Review in 2018.  

He informed that staff has already begun drafting responses to anticipated questions, and that the 

Executive Committee will first review the draft report at its May 16, 2018 meeting. Mr. McCauley 

informed that the Board is monitoring the Sunset Review process for other boards to better 

understand the process and facilitate a positive outcome. 

Mr. McCauley reported that Board staff and an NCARB representative recently provided 

presentations that explained the licensing requirements, role of NCARB, the Architectural 

Experience Program, and the Architect Registration Examination at Woodbury University, 

Southern California Institute of Architecture; HMC Architects, Los Angeles; and California Baptist 

University. Mr. McCauley also reported that he and Bob Carter attended a workshop in Loma Rica 

on January 30, 2018, to assist residents who wish to hire an architect and rebuild due to the Cascade 

Fire. He mentioned that Mr. Carter and Bob Chase recently participated in a large firm roundtable 

in San Diego, where they engaged firm principals about how to avoid preventable violations of the 

Architects Practice Act. Mr. McCauley advised the Board to reference written contract provisions 

in its next Sunset Review Report as an important issue.  Mr. McCauley noted LATC’s positive case 

load and case aging enforcement statistics, which also helps to well-position LATC for Sunset 

Review. 

Nilza Serrano asked that all Board members and members of the public follow the Board on social 

media (Facebook, Instagram, and Twitter) in an effort to enhance the Board’s social presence. 

Mr. McCauley recommended members’ architect firms retweet the Board’s tweets to a larger 

audience.  

Jon Alan Baker recalled that approximately 25 percent of the Board’s discipline cases are the result 
of continuing education (CE) audits, and asked when DCA might consider a different approach to 

CE given the redefinition of health, safety, and welfare and the realignment of education standards. 

Board Meeting Page 2 March 1, 2018 



 

   

       

    

 

      

 

 

  

 

 

 

   

 

      

 

       

 

  

 

     

        

   

   

   

 

     

    

 

   

  

  

    

    

   

 

  

   

      

  

  

    

    

     

 

  

  

 

  
  

Mr. McCauley said that the upcoming new administration it may provide new ideas on CE. He 

informed that both the Sunset Review Report and the CE Report, which is due in January 2019, 

may represent an opportunity for the Board to approach the issue of future CE requirements should 

it wish to do so.  

D. PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA 

Karen Nelson thanked Mr. McCauley on behalf of the DCA for his 17 years of service.   

E. REVIEW AND POSSIBLE ACTION ON DECEMBER 7, 2017 BOARD MEETING MINUTES 

Ms. Kwan asked for comments concerning the Minutes of the December 7, 2017 Board meeting. 

• Nilza Serrano moved to approve the December 7, 2017 Board meeting minutes. 

Tian Feng seconded the motion. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote. The motion passed 9-0. 

F. EXECUTIVE OFFICER (EO) RECRUITMENT AND SELECTION PROCESS 

Mses. Le and Lynch provided the Board with details for the recruitment of its next EO.  Ms. Le 

asked the Board to review and approve the EO recruitment announcement and duty statement 

contained in the meeting packet, and to appoint a two-member selection committee.  She also 

advised that an Interim or Acting EO should be appointed.  Ms. Le explained that the EO 

recruitment announcement would be advertised on the California Department of Human 

Resources (CalHR) website, and that the OHR will accept applications and provide weekly status 

updates to the Selection Committee.  She explained in detail each of the steps involved in the 

initial selection process - from the review and screening of applications to the appointment of the 

next EO. Ms. Le informed the Board that it is responsible for conducting final EO interviews, 

selecting finalists, and voting to appoint the new EO. 

Ms. Campos asked how long the application process will be open to which Ms. Le informed that 

the recruitment process is posted on the CalHR website for 30 days; the Selection Committee 

may choose to extend the advertisement period past 30 days, if the Board desires a larger number 

of applicants.  Ebony Lewis asked from where candidates are recruited, to which Ms. Le 

explained that the job announcement is posted on the CalHR website, but the Board may also 

post the job announcement in any industry newsletter or on social media to attract more 

candidates.  Ms. Kwan asked why the composition of the Selection Committee is limited to only 

two members, to which Ms. Le explained that a meeting of more than two members is 

considered a Board meeting under the Bagley-Keene Open Meetings Act. Ms. Campos asked 

Mr. McCauley if the description of the EO responsibilities are accurate as reflected in the 

recruitment announcement, to which Mr. McCauley answered in the affirmative and noted that 

the EO ultimately serves at the pleasure of the Board.  Ms. Le advised the Board that it can 

choose how many pages are required for the Statement of Qualifications; she recommended a 

minimum of three pages. 
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• Nilza Serrano moved to approve the process for recruitment and selection of an EO. 

Denise Campos seconded the motion. 

Mr. Feng asked when the EO Duty Statement was last updated, to which Ms. Le informed it was 

last updated in the year 1997; she noted that the Duty Statement format has changed, and the 

information has been updated.  Ms. Kwan asked if the Selection Committee should be given 

authority to modify the Duty Statement if it deems changes are appropriate, to which Tara Welch 

did not advise the Board to take that approach.  Mr. McCauley commented that, in his view, the 

updated Duty Statement captures each of the position’s core functions. Mr. Feng asked if the Board 

can revise the Duty Statement while the EO is serving, to which Ms. Le informed that the Duty 

Statement is a living document and can be changed at any time, if needed. Mses. Le and Welch 

clarified for the motion that the Statement of Qualifications will be a three-page statement and the 

recruitment announcement will be posted on the CalHR website for 30 days, which the Board 

concurred.  

Ms. Welch recommended an amended motion. 

• Nilza Serrano amended the motion to adopt the Recruitment Announcement inserting up 

to three pages for the Statement of Qualifications to be submitted by the candidate with a 

final filing date of 30 days after posting and to adopt the Duty Statement, as revised. 

Denise Campos seconded the motion. 

Mr. Feng asked if the Recruitment Announcement can be posted without a specified filing deadline, 

to which Ms. Le advised against that approach because the Board would receive applications 

continuously and beyond the time when the Board wishes to focus on a pool of candidates. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 

Mr. McCauley informed that the Board’s Administrative Procedural Manual gives the President 

authority to appoint committees in consultation with the Vice President and EO, but the President 

has chosen to establish the Selection Committee via Board vote.  Ms. Kwan announced that 

Pasqual Gutierrez and Ms. Campos volunteered to serve on the Selection Committee.    

• Jon Alan Baker moved to approve the appointment of Pasqual Gutierrez and 

Denise Campos to the EO Selection Committee. 

Tian Feng seconded the motion. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 

Ms. Welch advised the Board to consider delegating authority to the Selection Committee to extend 

the 30-day filing deadline if deemed appropriate. 
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• Tian Feng moved to delegate authority to the EO Selection Committee to extend the 

recruitment posting time past 30 days, if necessary. 

Matthew McGuinness seconded the motion. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 

G. CLOSED SESSION 

The Board went into closed session to: 

1. Consider action on the selection process and appointment of an “Acting” or “Interim” EO; and 

2. Consider action on the development and administration of the CSE as it concerns 

reducing the mandatory retake wait period and the effects on examination content and 

security. 

H. RECONVENE OPEN SESSION 

The Board reconvened open session. 

I. REVIEW AND POSSIBLE ACTION ON PROPOSED REGULATIONS TO AMEND 

Mr. McCauley reported that, while preparing the proposal to 

amend section 124, staff determined subsections (e) and (f) are obsolete and recommends the 

Board repeal these subsections.  He noted that staff also identified a need to amend CCR 

section 124.5 as it pertains to the CSE review process and release of examination results.  

• Barry Williams moved to approve the proposed amendments to CCR sections 124 (CSE) 

and 124.5 (Review of CSE), and direct the EO to take all steps necessary to initiate the 

CALIFORNIA CODE OF REGULATIONS (CCR), TITLE 16, DIVISION 2, ARTICLE 3, 

SECTIONS 124 (CSE) AND 124.5 (REVIEW OF CSE) 

Mr. McCauley reminded the Board that it directed staff to collaborate with the OPES to research 

the feasibility of reducing the CSE retake wait period, which is currently specified in 

CCR section 124 as 180 days.  He recalled that based upon the results of its research, OPES 

determined and advised staff that the waiting period could be reduced to 90 days with no 

compromise of examination integrity. At the December 7, 2017 meeting, Board members 

subsequently voted in support of reducing the waiting period to 90 days and directed staff to 

commence the rulemaking process. 

rulemaking process, authorize the EO to make any technical or non-substantive changes 

to the rulemaking package, notice the proposed language for a 45-day comment period, 

and, if no adverse comments are received during the 45-day comment period, adopt the 

proposed regulatory changes, as modified. 

Denise Campos seconded the motion. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 
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J. EXECUTIVE COMMITTEE REPORT 

Mr. Piccione updated the Board on the Business Modernization project, formerly known as 

BreEZe, the enterprise-wide licensing and enforcement system designed to improve consumer, 

candidate, and licensee services.  He explained that Business Modernization is the initiative to 

address inefficiencies in modern business practices for the Board and other boards that were not 

implemented under the BreEZe platform. Mr. Piccione recounted the history of BreEZe, 

covering the project planning phase, which began in 2009, through the implementation of 

Release Phases 1 and 2, which began in 2013.  He noted that BreEZe currently serves 18 DCA 

boards and bureaus, and approximately two million external public users.  Mr. Piccione 

explained the distinction between the Business Modernization Plan (departmental plan) and the 

Business Modernization Report (plan specific to the Board) for Release Phase 3 boards and 

bureaus. He outlined the major highlights of the Business Modernization Plan, which is specific 

to the needs of the Board and include: 1) Business Activities; 2) Project Approval Lifecycle; and 

3) System Implementation. Mr. Piccione stressed that the Board’s progression of activities to 

implement the Business Modernization project will be based on the Board’s overall 
organizational readiness and ability to support an aggressive (or less aggressive) timeframe 

regarding staff resources. He informed that Board staff met with SOLID Office of Change 

Management (OCM) staff in August 2017 to discuss the initial inventory of existing business 

processes.  Mr. Piccione reported that the Business Process Inventory is now complete and the 

Board’s business activities are scheduled to begin in October 2018. 

Mr. Baker asked for greater detail about the Business Modernization implementation schedule, to 

which Mr. Piccione informed that the proposed schedule shows that business activities are 

scheduled from October 2018 through October 2019, the Project Approval Lifecycle from 

July 2019 through November 2020, and System Implementation from November 2020 through 

November 2022.  Mr. Piccione noted that the proposed schedule employs a minimum viable 

product strategy, which could reduce the proposed time of implementation to November 2021.  

He also informed that the proposed schedule does not account for time the Board would need to 

seek (additional) budgetary authority to accommodate measurable impact from the new system, 

if needed. Ms. Kwan asked if the presented skeletal framework of the Business Modernization 

project is modular, to which Mr. Piccione answered in the affirmative.  Ms. Kwan asked 

Mr. Piccione to provide the Board with regular updates to maintain the Board’s interest in the 

Business Modernization process in the years ahead.  

Mr. Piccione explained that unless the Board chooses to use a completely customized product, a 

third-party platform will limit the scope of configuration which will affect the Board’s strategy to 

meet its business requirements. Mr. Gutierrez asked about the Board’s information technology 
readiness, to which Mr. Piccione explained that online application, credit card acceptance, and 

geospatial data analysis will be taken to market to assess technological platforms available to 

meet the Board’s business requirements.  

Mr. Baker asked about the Board’s past investments in BreEZe, to which Mr. Piccione explained 

that the Board’s past investments were specifically for BreEZe staff support of the enterprise-

wide licensing and enforcement system.  He informed that BreEZe staff are prepared to 

implement BreEZe for the Board if the Board chooses to use it.  Mr. Baker asked why the Board 

is considering a different approach, to which Mr. Piccione explained that lessons learned from 

BreEZe Release Phases 1 and 2 suggests that a different, board-specific approach for Release 

Phase 3 boards and bureaus should be taken.  Ms. Lewis asked if BreEZe can be configured to 

meet the Board’s business requirements, to which Mr. Piccione replied that BreEZe is highly 
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configurable but may not be sufficient to meet each of the Board’s needs. Mr. Piccione informed 

that other platforms exist that are also viable options for the Board’s consideration; they can each 

be assessed after the Board’s business needs are fully documented. 

Mr. Piccione advised the Board that the Business Activities modular will have great value for the 

Board’s business operations in addition to the technology platform it will eventually choose. 

Vickie Mayer informed that staff has identified over 100 business processes that will need to be 

mapped by staff who are subject matter experts (SME), which is scheduled to begin in 

October 2018. Ms. Mayer suggested reassessing the timeline for when SMEs will begin working 

once the new EO is hired. 

Ms. Kwan recalled that one of the common complaints from architects is the Board’s inability to 

process payments without a physical check.  She asked why online payments cannot be 

implemented at this time, to which Mr. Piccione informed that DCA is planning a “stop-gap” 
initiative to accept credit cards by the end of the calendar year for license renewal applications only. 

Ms. Mayer noted that there will be a cost to processing credit cards online that the Board will need 

to absorb.  Ms. Serrano suggested passing the cost onto the consumer as a “convenience fee,” which 

Mr. Piccione reported that was considered, and he was not able to find an example of a state agency 

passing those costs onto the consumer. He said it is a legal, not a technical question to consider. 

Mark Christian informed that the Department of Motor Vehicles (DMV) allow online registration 

renewals without a fee when using a credit card.  Ms. Mayer again opined that the DMV is 

absorbing the fee. 

Ms. Kwan informed the Board that the Executive Committee met on January 17, 2018, to discuss 

several items.  Mel Knox reminded the Board of its 2017-2018 Strategic Plan objective to identify 

organizational relationships that should be maintained and/or established in order to enhance the 

Board’s mission to regulate the profession and protect the public. Mr. Knox recalled the 

December 16, 2016, Strategic Planning session, when the Board discussed the need to share 

specific strategic information with targeted organizations and agreed that past communications and 

Strategic Plans, which outlined key organizational stakeholders, could be updated.  He reported that 

staff updated the list of organizational stakeholders and their contributions to the Board’s mission, 

and observed that the NCARB and the AIACC are the Board’s primary external stakeholders.  

Mr. Knox informed that the Executive Committee reviewed the updated list of Board stakeholders 

to include the Asian American Architects and Engineers Association (AAAE).  He advised that the 

document can be used as a reference for Strategic Plan objectives requiring collaboration or 

communication with organizations. Mr. Knox asked the Board to consider the Executive 

Committee’s recommendation to approve the list of organizational relationships, as modified, in 

furtherance of this objective. 

The Board discussed the list of organizational relationships presented by the Executive Committee 

and provided clarity about the distinction between the AAAE in Northern California and the AAAE 

in Southern California.  The Board also identified additional organizations to include on the list. 

• Denise Campos moved to approve the Executive Committee’s proposed list of 

organizational relationships, and to expand the list to include the Construction 

Management Association of America, the Design-Build Institute of America, and the 

California Building Standards Commission. 

Nilza Serrano seconded the motion. 

Board Meeting Page 7 March 1, 2018 



 

   

       

    

    

 

 

   

  

 

  

  

 

 

   

  

 

 

    

  

  

 

 

 

    

    

 

 

  

 

     

 

 

   

   

 

 
 

 

    

  

 

  

   

 

 

     

    

  

  

   

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 

Mr. Knox reminded the Board of its 2017-2018 Strategic Plan objective to encourage 

collaboration with other related boards to share best practices.  He recalled the Board’s last 

Strategic Planning session when the Board discussed how collaboration with related boards can 

be advantageous in that it promotes collaboration to achieve mutually beneficial goals.  

Mr. Knox noted that the Board currently participates in the Architects and Engineers Conference, 

which is a quarterly meeting of design-related associations and licensing boards. He reported 

that the Executive Committee determined a session with these related boards should be planned, 

and recommended that an initial meeting of board presidents and executive officers of the 

Contractors State Licensing Board (CSLB); Board for Professional Engineers, Land Surveyors, 

and Geologists (BPELSG); and LATC be organized to discuss future issues and opportunities to 

partner. 

• Jon Alan Baker moved to approve the Executive Committee’s recommendation to 

organize an initial meeting of board presidents and executive officers of the CSLB, 

BPELSG, and LATC to discuss future issues and opportunities to partner. 

Tian Feng seconded the motion. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 

Mr. Knox reminded the Board of its 2017-2018 Strategic Plan objective to enhance the 

onboarding program for new Board members to increase Board member understanding of Board 

functions and purpose. He reported that the Executive Committee considered and approved the 

following recommendations to enhance the onboarding program: 

1. Send a Welcome Letter from the EO to new Board members via email, upon appointment 

and immediately before the telephone calls from the Board President and EO. 

2. Develop a New Board Member Orientation Checklist designed to facilitate a smooth 

onboarding process.  

3. Update the Board Member Orientation PowerPoint presentation to enhance new Board 

member awareness and understanding of the Board’s functions and purpose.  

Mr. Knox asked the Board to consider the Committee’s recommendation that these orientation 

materials be used to increase Board member understanding of Board functions and purpose. The 

Board made additional recommendations: 

1. Eliminate the CSE reference in the Welcome Letter. 

2. Preserve language in the Welcome Letter that references seismic safety, accessibility, and 

energy efficiency. 

3. Implement a “buddy system” to match new members with current member as part of the 

onboarding process. 
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4. Add more descriptive language to slides in the PowerPoint presentation, as well as an 

“Alternative Pathways to Licensure” slide.  

5. Create an “Enforcement 101” orientation.  

• Denise Campos moved to approve the Executive Committee’s recommendation to enhance 
the Board’s onboarding program by 1) developing a Welcome Letter from the EO to new 

Board members; 2) developing a New Board Member Orientation Checklist designed to 

facilitate a smooth onboarding process; and 3) updating the Board Member Orientation 

PowerPoint presentation to enhance new Board member awareness and understanding of 

the Board’s functions and purpose. 

Ebony seconded the motion. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 

Mr. Knox reminded the Board of its 2017-2018 Strategic Plan objective to assess and enhance 

existing committee charges, process, procedures, appointments, etc., to improve effectiveness.  

He reported that the Executive Committee assessed the Board’s existing committee 
appointments, charges, and policy, and determined that each committee description effectively 

summarizes functions and compositions of each.  Mr. Knox also reported that the Committee 

determined that the appointment process, which was updated on June 14, 2012, is a reasonable 

approach to identifying members for the various committees. He informed that the Executive 

Committee, with the goal to improve effectiveness at committee meetings, recommends that all 

new committee chairs receive material on how to conduct their meetings according to 

Rosenberg’s Rules of Order, which is considered a more simplified and modern version of the 

rules of parliamentary procedure than its Robert’s Rules of Order counterpart.  Mr. Knox also 

reported that the Committee made a recommendation for chairs to review Strategic Plan 

objectives with staff upon adoption of the plan, and at regular intervals, as needed. 

• Nilza Serrano moved to approve the Executive Committee’s 1) assessment of the Board’s 

existing committee appointments, charges, and policy as effective; 2) recommendation to 

provide Rosenberg’s Rules of Order material to all new committee chairs; and 

3) recommendation for chairs to review Strategic Plan objectives with staff upon adoption 

of the plan, and at regular intervals, as needed. 

Denise Campos seconded the motion. 

Members Baker, Campos, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Member Pearman was absent at the time 

of vote.  The motion passed 9-0. 

Mr. Knox reported that continuing efforts are underway to update, and create as needed, 

procedure manuals for performing job duties in the Administration, Enforcement, and 

Examination/Licensing Units at the Board.  He also reported that management conducts regular 

staff meetings, professional development group sessions, and one-on-one meetings, with the goal 

of imparting programmatic updates, enhancing knowledge retention, measuring programmatic 

performance, and improving overall organizational effectiveness.  Mr. Knox informed that the 

Executive Committee considered favorably these efforts to expand the cross-training program for 
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Board staff and revise its operational manuals.  He asked the Board to consider the approach 

taken to advance the Strategic Plan objective to expand the cross-training program for Board 

staff and revise operational manuals to retain knowledge and increase organizational 

effectiveness. 

Ms. Kwan expressed a desire for the Board to see the proceedure manuals at some future point. 

• Nilza Serrano moved to approve staff efforts to update and create, as needed, procedure 

manuals for performing job duties in the Board’s Administration, Enforcement, and 
Examination/Licensing Units as the approach to expand the cross-training program for 

Board staff and revise operational manuals to retain knowledge and increase organizational 

effectiveness. 

Barry Williams seconded the motion. 

Members Baker, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Members Campos and Pearman were 

absent at the time of vote.  The motion passed 8-0. 

Mr. Knox reminded the Board of its 2017-2018 Strategic Plan objective to research and work 

with the DCA to update communications technology to efficiently notify stakeholders of 

important information. He explined that historically, when the Board’s newsletter, California 

Architects, is published, it is posted on the Board’s website, distributed via email to self-

subscribers, and is Tweeted.  Mr. Knox informed that, in an effort to provide increased 

distribution of the newsletter, staff consulted with the DCA Office of Information Services and 

identified a way to compile and broadcast to all email addresses retained in the Board’s computer 

systems using the ListServe communications technology.  He reported that, for the first time on 

November 6, 2017, the newsletter was emailed to all licensees and active candidates, and was 

also promoted on Facebook and Twitter; this approach resulted in an increase from 

approximately 2,200 recipients of California Architects to more than 28,000 recipients (licensees 

and candidates). Mr. Knox also reported that the Executive Committee determined that the use 

of ListServe communications technology to distribute California Architects advances this 

objective, and recommended that the Board continue to use ListServe for future newsletter 

distribution and other matters of importance. 

Mr. Baker commented that he assumed the Board had always communicated and provided 

California Architects to all of its licensees, to which Mr. McCauley explained that had been the 

case until the Board transitioned from a paper neweletter to an electronic one.  Mr. McCauley 

shared that DCA initially resisted the Board’s request to distribute California Architects to the 

tens of thousands of architects due to technological concerns, but a method to do it succesfully 

was eventually identified. 

• Jon Alan Baker moved to approve the Executive Committee’s recommendation to continue 

using ListServe for future newsletter distribution and other matters of importance. 

Tian Feng seconded the motion. 

Members Baker, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Members Campos and Pearman were 

absent at the time of vote.  The motion passed 8-0. 
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K. NATIONAL COUNCIL OF ARCHITECTURAL REGISTRATION BOARDS (NCARB) 

Mr. McCauley reported that the Board does not yet have permission to travel to NCARB’s next 

Regional Summit on March 9-10, 2018 in Wichita, Kansas. He informed that the Board’s request 

for reconsideration is currently being evaluated by the DCA. Mr. McCauley also reported that four 

NCARB Resolutions will be considered at the Regional Summit, and advised the Board not to take 

any positions on these Resolutions until they are thoroughly reviwed and potentially modified in 

Kansas.  The Resolutions under consideration are: 

• 2018-A (NCARB Legislative Guidelines and Model Law/Model Regulations Amendment 

– Health, Safety, and Welfare [HSW] Category Realignment) 

• 2018-B (Certification Guidelines Amendment – Revision to the Education Evaluation 

Services for Architects [EESA] Requirement for the Education Alternative to 

Certification) 

• 2018-C (Amendment and Restatement of the NCARB Model Rules of Conduct) 

• 2018-D (Amendment and Restatement of the NCARB Bylaws) 

Mr. McCauley presented the Board with brief descriptions of each of the four Resolutions to be 

considered at the upcoming Regional Summit.  Mr. Baker expressed concern over Resolution 

2018-C and anticipates healthy discussion around the issue of Rules of Conduct regarding contract 

terms.  Ms. Lewis asked about the rules of conduct for California architects, to which Mr. Carter 

informed that no “duty to inform” exists in California’s rules of conduct.  Mr. Gutierrez shared that 

his firm’s practice is to inform clients of recommended actions in writing if something of concern 

is discovered or witnessed. He opined that this issue is best placed in risk management best 

practices. Mr. Baker directed the Board’s attention to Rule 3 of the NCARB Rules of Conduct for 
futher reading on the subject. Ms. Welch advised that any failure to report a problem could be 

viewed as aiding and abetting, and would be a serious reason why architects should take all steps 

necessary to remove themselves from liability and protect their client. 

Mr. McCauley reported that there are no contested elections this year for NCARB and Region VI 

officers and directors.  He announced that Mr. Baker is a candidate for Regional Director.  

Ms. Serrano asked Mr. Baker to convey to NCARB leadership that it should become less 

homogenized and more diverse. Mr. Baker explained that a lack of diverse candidates contributes 

to the lack of diversity at NCARB.  Mr. McCauley explained that diversity at NCARB is heavily 

dependent on gubernatorial decisions to appoint diversity to their architect boards, as that is the 

source of NCARB’s talent pool.  The Board discussed the importance of obtaining permission to 

attend NCARB meetings. 

L. REVIEW AND POSSIBLE ACTION ON PROPOSED AMENDMENTS TO BOARD’S 

DISCIPLINARY GUIDELINES AND CCR, TITLE 16, DIVISION 2, ARTICLE 8, SECTION 

154 (DISCIPLINARY GUIDELINES) 

Alicia Hegje informed that Board and LATC staff worked collaboratively to update the Board’s 

and LATC’s Disciplinary Guidelines. Ms. Hegje reminded the Board that, at its 

December 7, 2017, meeting the Board approved the necessary revisions to the Board’s 

Disciplinary Guidelines that were identified by DCA legal counsel, but also questioned why 
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information regarding citations was not referenced in the Disciplinary Guidelines, and why fines 

were not included as possible disciplinary penalties.  Following the meeting, she reported, legal 

counsel researched the Board’s statutory authority to assess an administrative penalty or fine 
through discipline. Ms. Welch stated she found two statutes within the Architects Practice Act that 

provide such authority: 

• Business and Professions Code (BPC) section 5565(d) states that the Board may assess a 

fine not in excess of $5,000 for any of the causes of action specified in BPC section 5577 

(Conviction of a Crime Substantially Related to the Qualifications, Duties, or Functions of 

an Architect), and a fine may be assessed in lieu of, or in addition to, a suspension or 

revocation. 

• BPC section 5588(e) states that any licensee who fails to report a civil action judgment, 

settlement, or arbitration award of $5,000 or greater against the licensee to the Board 

within 30 days may be subject to a civil penalty of not less than $100 and not more than 

$1,000, or up to $20,000 for knowingly and intentionally failing to report as required, as an 

additional intermediate sanction in lieu of revoking the license. 

Ms. Welch reported that, based on legal counsel’s research, staff revised the Board’s Disciplinary 

Guidelines to include the fine and civil penalty provisions authorized by BPC sections 5577 and 

5588. In addition, she reported that a new section was added to the Disciplinary Guidelines under 

General Considerations to provide information regarding the Board’s citation authority, and 

changes were made to the descriptions of BPC sections 5536.5, 5577, 5579, 5582.1, 5583, 5584, 

5585, 5586, and 140 to more accurately reflect the nature of the violations. Ms. Welch stated that 

the public, Administrative Law Judges, Deputy Attorney Generals, and Board members could 

benefit from including a citation section in the Disciplinary Guidelines. 

Mr. Baker commented that citation classes “A,” “B,” and “C” appear not to be listed according to 

violation severity; he also opined that the description of a class “C” violation lacks clarity.  

Ms. Welch stated that she could research the possibility of reorganizing the class of violations, and 

explained that class “C” violations are less severe violations that do not involve loss of life or 

serious damage to property.  She informed that the inserted language is the actual regulatory 

language, and that a review of the regulation is needed to decipher the intent of the Board when it 

approved the current language.  Mr. Gutierrez observed that class “A” violations pertain to 

behavior by unlicensed individuals, while class “B” and “C” violations concern behavior by 
licensees.  Ms. Serrano opined that financial penalties should be greater for violations committed 

by unlicensed practitioners than for licensed practitioners to better deter the unlicensed practice of 

architecture. Ms. Hegje noted that the financial penalty for class “C” violations (licensed) begins 

at $250, while the penalty for class “A” violations (unlicensed) begins at $750.  Ms. Serrano 

commented that the maximum administrative fine for all classes is $2,500, and opined that the 

maximum class “A” fines should always be greater than those of the other classes. Ms. Mayer 

suggested the Board re-examine this regulation for potential changes as part of its next Strategic 

Planning session. The Board agreed that this discussion should be revisited at its next Strategic 

Planning session. 

Ms. Welch reminded the Board that the new citation section as proposed under General 

Considerations regarding the Board’s citation authority does not need to be included in the 

Disciplinary Guidelines.  She explained that citations are not formal discipline and the Board 

typically focuses terms of Disciplinary Guidelines under formal discipline.  Ms. Welch 
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emphasized the importance of proceeding with the regulatory change to amend the Guidelines. 

The Board agreed to further evaluate the citation regulations at a future date. 

• Jon Alan Baker moved to approve the citation language for inclusion in the Board’s 

Disciplinary Guidelines and reserve the right to modify the language at a future date. 

Ebony Lewis seconded the motion. 

Ms. Welch recommended an amended motion. 

• Jon Alan Baker amended the motion to approve the proposed regulatory changes to the 

M. 

N. 

O. 

The Board reconvened open session. Ms. Kwan administered the Oath of Office to Ms. Mayer, 

who will serve as “Interim Executive Officer,” effective March 2, 2018, until the position of EO 

is filled. 

P. ADJOURNMENT 

The meeting adjourned at 2:32 p.m. 

Board’s Disciplinary Guidelines and to CCR section 154 as modified, direct the EO to take 

all steps necessary to initiate the rulemaking process, authorize the EO to make any 

technical or non-substantive changes to the rulemaking package, notice the proposed text 

for a 45-day comment period, and, if no adverse comments are received during the 45-day 

comment period, and no hearing is requested, adopt the proposed regulatory changes, as 

modified. 

Ebony Lewis seconded the motion. 

Members Baker, Feng, Gutierrez, Lewis, McGuinness, Serrano, Williams, and 

President Kwan voted in favor of the motion.  Members Campos and Pearman were 

absent at the time of vote.  The motion passed 8-0. 

REVIEW OF FUTURE BOARD MEETING DATES 

Mr. McCauley informed that the Board is scheduled to next meet on June 13, 2018, in Southern 

California; on September 12, 2018, in the Bay Area; and on December 13-14, 2018, in 

Sacramento. 

RECONVENE CLOSED SESSION 

The Board reconvened closed session to: 

1. Consider action on the December 7, 2017 Closed Session Minutes; and 

2. Deliberate on disciplinary matters. 

RECONVENE OPEN SESSION 
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Agenda Item G 

REVIEW AND POSSIBLE ACTION ON MARCH 1, 2018 BOARD MEETING MINUTES 

The Board is asked to review and take possible action on the minutes of the March 1, 2018 Board 
meeting. 

Attachment: 
March 1, 2018 Board Meeting Minutes (Draft) 

Board Meeting June 13, 2018 Sacramento, CA 



     

 

   

  
 

 
  

 
 
 

 
 

Agenda Item H 

INTERIM EXECUTIVE OFFICER’S REPORT 

1. Update on Board’s Administration/Management, Examination, Licensing, and Enforcement 
Programs 

2. Update on Board’s Budget 

Board Meeting June 13, 2018 Sacramento, CA 



  

  
  

 
   

 
 

 
  
  

Agenda Item H.1 

UPDATE ON BOARD’S ADMINISTRATION / MANAGEMENT, EXAMINATION, 
LICENSING, AND ENFORCEMENT PROGRAMS 

Interim Executive Officer, Vickie Mayer, will provide the Board with an update on its 
administration/management, examination, licensing, and enforcement program activities. 

Attachments: 
1. Monthly Report (May 2018) 
2. Enforcement Program Report (as of May 31, 2018) 



 

 

  

   
 

  

  

 

 

  
 

     
  

 

    
  

   
  

 
     

 

 
 

 

    

 

MEMORANDUM 

DATE: June 1, 2018 

TO: Board and Landscape Architects Technical Committee (LATC) 
Members 

FROM: Vickie Mayer, Interim Executive Officer 

SUBJECT: MAY 2018 MONTHLY REPORT 

The following information is provided as an overview of Board activities and 
projects as of May 31, 2018. 

ADMINISTRATIVE/MANAGEMENT 

Board  The next Board meeting is scheduled for June 13, 2018, in Sacramento 
to accommodate candidates interviewing for the Executive Officer (EO) 
position. The remaining Board meetings for 2018 are scheduled for 
September 12, 2018, in the Bay Area; and December 13-14, 2018, in 
Sacramento.  The December meeting will include a Strategic Planning session. 

Business Modernization In late December, the Board in collaboration with the 
Department of Consumer Affairs (DCA) finalized a Business Modernization 
Plan (Plan) to effectively facilitate the analysis, approval, and potential 
transition to a new licensing and enforcement platform.  The Plan is an 
academic look at the purpose, guiding principles, objectives, and activities 
needed to achieve the Board’s goals of business modernization. The Plan has 
an accompanying document, the Business Modernization Report (Report), 
which is an artifact specific to the Board that documents the business 
modernization activities that will be conducted.  The Report includes proposed 
timelines, milestone documentation, business planning artifacts, project 
approval documents, among other items.  Together, these documents outline a 
specific framework, and the Board’s progress within such framework. 

The primary objective of the Plan is to ensure that business modernization 
efforts for the Board follow a structured approach based on best practices and 
lessons learned, with more accurately planned, managed, and implemented 
technology solutions.  The thorough planning, business analysis, and program-
specific nature of this effort will ensure success for the Board and DCA.   



 

   
 

    
   

 
 

  
  

 
     

          
       

  
 

     
      

      
  

    
   

    
  

   
     

  
  

 
 

   

    
    

     
 

     
 

    
     

  

      
 

  

An initial meeting was held on July 11, 2017, with the Board and DCA’s Office of Change 
Management (OCM) to discuss the Business Modernization Plan and approach.  On 
August 17, 2017, staff met with OCM staff to discuss the initial inventory of the Board’s existing 
administrative, enforcement, and licensing business processes. This inventory will inform the 
proposed timeline for the effort, currently under development.  At the request of the DCA, on 
October 11, 2017, staff provided suggested edits to the business processes.  Staff completed the 
Project Charter for the business activities phase of the modernization effort.  The Charter specifies 
our role and responsibilities as key project stakeholders. It also describes the project decision-
making authority for our business area, and the commitment DCA needs from the Board to conduct 
a successful project. Staff and management met with SOLID on November 7, 2017, to review the 
draft Project Charter and discuss combining the Board and LATC charters into one document. The 
Charter was submitted to OCM in January 2018, after approval from the Board President and 
LATC Chair.  

Key elements of Business Modernization specific to the needs of the Board and LATC include: 
1) Business Activities, 2) Project Approval Lifecycle, and 3) System Implementation. 
Jason Piccione, DCA Chief Information Officer, updated the Executive Committee and the Board 
on the Business Modernization project; he stressed that the progression of activities to implement 
the Business Modernization project will be based on the overall organizational readiness of both 
programs and ability to support an aggressive (or less aggressive) timeframe regarding staff 
resources. Furthermore, he reported that Business Activities are scheduled from October 2018 
through October 2019, the Project Approval Lifecycle from July 2019 through November 2020, 
and System Implementation from November 2020 through November 2022.  The proposed 
schedule employs a minimum viable product strategy, which could reduce the total proposed time 
of implementation to November 2021. The Board business process inventory has since been 
finalized and provided to OCM on May 21, 2018.  OCM advised they would reach out to the board 
near the fourth quarter to begin preparation for the mapping process in October 2018. 

Because this planned approach will take time and to address the delayed implementation of a new 
platform, the Board/LATC are pursuing a stop gap measure to accept credit card payment for 
renewal applications, our highest volume transaction.  Staff met with OIS on May 14, 2018 along 
with Release 3 boards and bureaus interested in the Interim Credit Card Acceptance Portal 
initiative. Staff are working with DCA Budget and Legal staff to assess the projected credit card 
costs. If feasible, the Board/LATC will be in the first group along with Pharmacy and 
Accountancy, targeted for November 2018.  

Communications Committee The next Communications Committee meeting has not been 
scheduled at this time. 

Executive Committee The Executive Committee met on May 16, 2018, in Sacramento in which 
the members reviewed the first draft of the Board’s and LATC’s Sunset Review Reports and 
provided input for the Board’s consideration. 

Legislation Assembly Bill (AB) 767 (Quirk-Silva) [Master Business License Act] would create 
within the Governor’s Office of Business and Economic Development, or its successor, a business 
license center to develop and administer an online master business license system to simplify the 
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process of engaging in business in this state. This bill is now in the Senate, Professions, and 
Economic Development Committee. 

AB 2138 (Chiu) [Licensing Boards:  Denial of Application:  Revocation or Suspension of 
Licensure:  Criminal Conviction] would reduce barriers to professional licensure for individuals 
with prior criminal convictions by limiting a regulatory board’s discretion to deny a new license 
application or to suspend or to revoke an existing license. This bill limits a board’s discretion to 
cases where the applicant or licensee was formally convicted of a related crime or subjected to 
formal discipline by a licensing board, and prohibits license denial or suspension or revocation for 
offenses older than five years with the exception of violent felonies, as currently established in 
statute. This bill has been ordered to the Senate. 

AB 2182 (Levine) [Privacy:  Department of Consumer Affairs:  Online Platforms:  Personal Data 
Privacy] would require the DCA to establish an Internet Web portal linked to its Consumer 
Information Center Internet Web page that contains links to the personal data privacy policies of 
online platforms, including social media, as specified.  This bill has been ordered to the Senate. 

AB 2483 (Voepel) [Indemnification of Public Officers and Employees:  Antitrust Awards] would 
require a public entity to pay a judgment or settlement for treble damage antitrust awards against 
a member of a regulatory board within the DCA for an act or omission occurring within the scope 
of the member’s official capacity as a member of that regulatory board.  This bill is with the Senate 
Judiciary Committee. 

Senate Bill (SB) 721 (Hill) [Contractors:  Decks and Balconies: Inspection] would require the 
“exterior elevated elements” of multi-family dwelling units be inspected by a licensed architect, 
licensed civil or structural engineer, or an individual certified as a building inspector or building 
official from a recognized state, national, or international association, as determined by the local 
jurisdiction.  Local jurisdictions would enforce this requirement. This bill has been referred to 
Assembly Business & Professions Committee and Housing & Community Development 
Committee, currently sitting in Business & Professions Committee. 

SB 984 (Skinner) [State Boards and Commissions: Representation: Appointments] would require 
all state boards and commissions to be comprised of a specific minimum number of women based 
on the total number of board or commission members on that board. This bill would also require 
the Office of the Governor to collect and release aggregated demographic data provided by state 
board and commission applicants, nominees, and appointees.  This bill is in Assembly, pending 
referral. 

SB 1137 (Vidak) [Veterans: Professional Licensing Benefits] would require the Department of 
Veterans Affairs and the DCA, in consultation with each other, take appropriate steps to increase 
awareness regarding professional licensing benefits available to veterans. The bill has been 
referred to the Assembly Veterans Affairs Committee and Business & Professions Committee, 
currently in Veterans Affairs Committee. 

SB 1298 (Skinner) [The Increasing Access to Employment Act] would prohibit the Department of 
Justice (DOJ) from reporting specified records within a person’s state summary criminal history 
information to specified requesters for employment, licensing, or certifying purposes and would 
require DOJ to provide the subject of the information with a copy of the summary information and 
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at least five days to challenge its accuracy before releasing it to the requester. This bill is dead – 
failed deadline pursuant to Rule 61(b)(8). 

SB 1465 (Hill) [Contractors: Civil Actions: Reporting] would require a licensee to report to the 
Contractors State License Board registrar within 90 days of the date that the licensee has 
knowledge of any civil action resulting in a final judgment, executed settlement agreement, or final 
arbitration award against the licensee that meets specified criteria, including that the amount or 
value of the judgment, settlement payment, or award is $1,000,000 or greater and that the action 
is the result of a claim for damages to a property or person allegedly caused by specified 
construction activities of a licensee on any part of a multifamily rental residential structure, as 
specified.  The bill would further require, within 30 days of all or a portion of the judgment, 
settlement payment, or award, an insurer providing a specified type of insurance to that licensee 
to report listed information relating to the judgment, settlement payment, or award to the registrar. 
This bill is in Assembly. 

SB 1480 (Hill) [Professions and Vocations] would amend section 328 of the General Provisions 
of the Business and Professions Code to require the DCA to prioritize through its Consumer 
Protection Enforcement Initiative the enforcement of complaints against licensees involving 
allegations of serious harm to a minor.  Other provisions of this bill are specific to individual 
programs.  The bill is in Assembly. 

Newsletter The next issue of California Architects is scheduled to be published in June 2018. 
Staff have been working with the Office of Public Affairs on an article to be published in the 
summer Consumer Connection magazine.  The inclusion of an article in the magazine was an 
objective of the 2017-2018 Strategic Plan to explore the possibility of the Board participating in 
consumer events as a means of communicating directly with the public.  The article provides 
consumer information on natural disasters and mistakes to avoid during the rebuilding, as well as 
consumer protection tools to ensure projects stay on track. 

Sunset Review  The Board’s and LATC’s 2018 Sunset Review Reports are due for submission to 
the Legislature on December 1, 2018. The draft reports were presented to the Executive 
Committee on May 16, 2018, for input and recommendations for the Board’s consideration. 

Outreach  On May 21, 2018, the Board was asked by The American Institute of Architects, 
California Council, Associate Director of Programs, to provide input on a Path to Licensure 
infographic that will be disseminated to its membership. Staff is reviewing the infographic and 
will shortly provide its feedback. 

Personnel  The Board is working with DCA on the recruitment to fill the Executive Officer (EO) 
position. Kianna Munoz was selected to fill the Office Technician (OT) position in the 
Examination and Licensing Unit.  Her first day at the Board was May 1, 2018.  Ryan Booth was 
promoted into the Continuing Education Staff Services Analyst position effective May 14, 2018.  
Enforcement Analyst, Lisa Chullino separated from state service effective May 15, 2018.  Efforts 
are underway to fill the vacant OT positions in the Enforcement and Examination and Licensing 
Units and the analyst position in the Enforcement Unit.   

Social Media  The Board has expanded its social media presence to include three platforms, which 
are shown in the following table: 
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Platform Current 
Followers 

Followers 
1 Year Prior Difference 

Twitter 
(launched in 2014) 1,179 1,074 10% 

Instagram 
(launched September 20, 2016) 375 142 264% 

Facebook 
(launched June 6, 2017) 53 N/A N/A 

Training  The following employee(s) have been scheduled to participate in upcoming training: 

7/18-19/18 Presentations Skills for Analysts (Ryan) 
7/31/18 Effective Business Writing (Ryan) 
8/7/18 Interviewing Techniques for Investigators and Inspectors (Katie) 
8/14/18 Completed Staff Work (Ryan) 
8/29/18 Interpersonal Skills for Analysts (Ryan) 
9/11/18 Basic Project Management (Ryan) 
9/26/18 Research, Analysis, and Problem Solving (Ryan) 

Website The Board anticipates commencing the process of migration to DCA Search during 
summer 2018. DCA Search will replace Web License Look Up, which is currently used by 
consumers for license verification. The new DCA Search will modernize the license verification 
tool by including compatibility for smartphones and providing consumers with enhanced licensee 
information.  Specifically, the updated tool will: 1) allow for simple or advanced (focused) 
searching; 2) allow for broader searches across DCA entities: 3) continuously display up-to-date 
license information; and 4) enable consumers to view all license related data for a licensee (i.e., 
display licenses from other DCA entities and enforcement actions). Board staff will coordinate 
with DCA’s Office of Information Services (OIS) to perform user acceptance testing before the 
final implementation. 

EXAMINATION AND LICENSING PROGRAMS 

Architect Registration Examination (ARE)  The pass rates for ARE divisions taken by California 
candidates between April 1–30, 2018, are shown in the following tables: 
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April 2018 ARE 5.0 

DIVISION 
NUMBER 

OF 
DIVISIONS 

TOTAL 
PASSED 

No. of 
Divisions Passed 

TOTAL 
FAILED 

No. of 
Divisions Failed 

Construction & Evaluation 40 30 75% 10 25% 

Practice Management 104 48 46% 56 54% 

Programming & Analysis 64 30 47% 34 53% 

Project Development & 
Documentation 90 46 51% 44 49% 

Project Management 77 49 64% 28 36% 

Project Planning & Design 126 58 46% 68 54% 

April 2018 ARE 4.0 

DIVISION 
NUMBER 

OF 
DIVISIONS 

TOTAL 
PASSED 

No. of 
Divisions Passed 

TOTAL 
FAILED 

No. of 
Divisions Failed 

Building Design & 
Construction Systems 38 16 42% 22 58% 

Building Systems 32 16 50% 16 50% 

Construction Documents & 
Services 175 87 50% 88 50% 

Programming, Planning, & 
Practice 230 102 44% 128 56% 

Schematic Design 21 15 71% 6 29% 

Site Planning & Design 151 82 54% 69 46% 

Structural Systems 55 26 47% 29 53% 

National pass rates for 2017 ARE 5.0 and ARE 4.0 are shown in the following tables: 
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2017 ARE 5.0 

DIVISION 
CALIFORNIA 

Total Passed 

NATIONAL 

Passed 
DIFFERENCE 

Construction & Evaluation 238 54% 61% -7% 

Practice Management 488 42% 50% -8% 

Programming & Analysis 296 43% 53% -10% 

Project Development & 
Documentation 602 47% 56% -9% 

Project Management 292 58% 59% -1% 

Project Planning & Design 774 42% 50% -8% 

2017 ARE 4.0 

DIVISION 
CALIFORNIA 

Total Passed 

NATIONAL 

Passed 
DIFFERENCE 

Building Design & Construction 
Systems 607 56% 62% -6% 

Building Systems 636 56% 59% -3% 

Construction Documents & Services 1,607 46% 52% -6% 

Programming, Planning, & Practice 1,507 48% 52% -4% 

Schematic Design 317 80% 81% -1% 

Site Planning & Design 1,087 59% 64% -5% 

Structural Systems 585 59% 59% 0% 

California Supplemental Examination (CSE) Staff, at the direction of the Board, researched with 
the Office of Professional Examination Services (OPES) the feasibility of reducing the mandatory 
180 day wait time after a candidate fails the CSE while maintaining examination security and 
defensibility. The Board was provided an update on the research at its December 7, 2017 meeting, 
and directed staff to proceed with a regulatory proposal to reduce the wait time from 180 to 90 
days. At its March 1, 2018 meeting, the Board received a presentation from OPES detailing how 
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the reduction in the wait time will be implemented in March 2019, and approved proposed 
regulatory language to commence the rulemaking process. Staff is currently developing a 
regulatory proposal for submittal and notice. 

The current Intra-Departmental Contract (IAC) with the OPES for examination development for 
fiscal year (FY) 2017/18 expires on June 30, 2018.  On March 22, 2018, the current IAC was 
amended to include the additional workshops required to reduce the mandatory retake waiting 
period. Staff is coordinating with OPES in developing a new IAC for FY 2018/19 that will be 
presented to the Board for approval at its June 13, 2018 meeting. 

The pass rates for the CSE taken by candidates between May 1–31, 2018, and prior FYs are shown 
in the following tables: 

May 1–31, 2018 CSE 

EXAMINATIONS 
ADMINISTERED 

CANDIDATES 
PASSED 

Total Percent 

CANDIDATES 
FAILED 

Total Percent 

125 74 59% 51 41% 

FY 2017/18 CSE 
(as of May 31, 2018) 

EXAMINATIONS 
ADMINISTERED 

CANDIDATES 
PASSED 

Total Percent 

CANDIDATES 
FAILED 

Total Percent 

1,011 557 55% 454 45% 

FY 2016/17 CSE 

EXAMINATIONS 
ADMINISTERED 

CANDIDATES 
PASSED 

Total Percent 

CANDIDATES 
FAILED 

Total Percent 

1,096 712 65% 384 35% 

NCARB Integrated Path to Architectural Licensure (IPAL) Launched in 2015, IPAL is an 
initiative spearheaded by NCARB and designed to provide students the opportunity to complete 
the requirements for licensure in a more integrated and streamlined manner while earning their 
accredited degree.  Programs from three California schools were accepted by NCARB for 
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participation: NewSchool of Architecture and Design, University of Southern California, and 
Woodbury University; currently, there are 26 programs at 21 participating schools. 

The Board sponsored an amendment to update Business and Professions Code (BPC) section 
5550.2, which permits the Board to grant early eligibility to take the ARE for students enrolled in 
an NCARB-accepted integrated degree program.  Periodically, the Board invites accepted 
California schools to its meetings for updates on the progress of their respective program. 
Woodbury University provided the Board with an update on its IPAL program at the Board’s 
September 7, 2017 meeting. 

At its October 18, 2017 meeting, the Professional Qualifications Committee voted to recommend 
the Board send NCARB a letter requesting it collaborate with The American Institute of Architects 
on reviving the Emerging Professional’s Companion.  The Board considered the recommendation 
at the December 7, 2017 Board meeting, and declined to take action on it. 

The Board, on May 16, 2018, awarded the 2017 Octavius Morgan Distinguished Service Award 
to Norman R. Millar, former Dean of the Woodbury University, School of Architecture, for his 
tireless work related to IPAL. Board member Nilza Serrano made the presentation on the Board’s 
behalf. 

Professional Qualifications Committee (PQC) The PQC members are currently being polled for 
possible meeting date in October 2018. 

ENFORCEMENT PROGRAM 

Architect Consultants Building Official Contact Program:  Architect consultants are available on-
call to Building Officials to discuss the Board’s policies and interpretations of the Architects 
Practice Act (Act), stamp and signature requirements, and scope of architectural practice. 

Education/Information Program: Architect consultants are the primary source for responses to 
technical and/or practice-related questions from the public and licensees.  In May, there were 79 
telephone and/or email contacts requesting information, advice, and/or direction.  Licensees 
accounted for 45 of the contacts and included inquiries regarding written contract requirements, 
out-of-state licensees seeking to do business in California, scope of practice relative to engineering 
disciplines, and questions about stamp and signature requirements. 

Collection Agency Contract  The Board’s 2015-2016 Strategic Plan contains an objective assigned 
to the Regulatory and Enforcement Committee (REC) to pursue methods to obtain multiple 
collection mechanisms to secure unpaid citation penalties.  At its November 5, 2015 meeting, the 
REC reviewed and discussed this objective, and voted to recommend to the Board that it should 
encourage staff to continue pursuing all avenues for collecting unpaid administrative fines, and 
specifically, start utilizing a collection agency for unpaid accounts aged beyond 90 days, or at the 
discretion of the EO.  The Board approved the REC’s recommendation at its December 10, 2015 
meeting.  Following the meeting, staff identified outstanding accounts that could be referred to a 
collection agency and obtained quotes for full-service debt collection services, including “skip-
tracing,” credit reporting, and filing legal actions as appropriate.  Staff is in the process of securing 
a contract with a collection agency through the informal solicitation method (Government Code 

9 



 

    
  

  

 

 

 
 

  
 

 

  
 

  
  

 

     
      

 
 

        
     

         
       

          
 

     
       

        
     

 
       
       

     
 

     
     
       
  

(Gov.) section 14838.5) to allow the Board to refer unpaid accounts aged beyond 90 days to a 
collection agency.  The collection agency contract is planned to be presented to the Board for 
review and possible action at a future meeting. 

Enforcement Actions 

Don Lee Brandenburger (Hillsborough)  The Board issued a one-count citation that included a 
$500 administrative fine to Brandenburger, architect license number C-4419, for an alleged 
violation of BPC section 5600.05(a)(1) (License Renewal Process; Audit; False or Misleading 
Information on Coursework on Disability Access Requirements).  The action alleged that 
Brandenburger certified false or misleading information on his 2017 License Renewal Application. 
Brandenburger paid the fine, satisfying the citation.  The citation became final on April 27, 2018. 

David P. Hanrahan (Barrington, Rhode Island)  The Board issued a two-count citation that 
included a $1,500 administrative fine to Hanrahan, architect license number C-25782, for alleged 
violations of BPC section 5600.05(a)(1) (License Renewal Process; Audit; False or Misleading 
Information on Coursework on Disability Access Requirements) and Title 16, California Code of 
Regulations (CCR) section 160(b)(2) (Rules of Professional Conduct).  The action alleged that 
Hanrahan failed to provide documentation to the Board from the course provider upon an audit of 
his 2017 License Renewal Application and failed to respond to the Board’s requests for 
information regarding an investigation within 30 days.  Hanrahan paid the fine, satisfying the 
citation.  The citation became final on April 27, 2018. 

Enforcement Statistics Current Month Prior Month FYTD 5-FY Avg 
May 2018 April 2018 2017/18 2012/13-

2016/17 
Complaints 

Received/Opened (Reopened): 35 (0) 38 (0) 357 (1) 314 (3) 
Closed: 56 21 325 305 
Average Days to Close: 129 days 128 days 99 days days 
Pending: 147 167 144* 109 
Average Age of Pending: 187 days 176 days 149 days* 151 days 

Citations 
Issued: 12 9 61 40 
Pending: 22 12 12* 10 
Pending AG: † 2 2 3* 4 
Final: 1 2 40 37 

Disciplinary Actions 
Pending AG: 5 4 4* 4 
Pending DA: 1 1 0* 2 
Final: 0 0 3 2 

Continuing Education (§5600.05)** 
Received/Opened: 13 16 97 58 
Closed: 18 13 97 55 
Pending: 12 17 13* 21 

Settlement Reports (§5588)** 
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Received/Opened: 1 2 14 30 
Closed: 2 1 13 30 
Pending: 12 13 11* 8 

* Calculated as a monthly average of pending cases. 
** Also included within “Complaints” information. 
† Also included within “Pending Citations.” 

Most Common Violations The majority of complaints received are filed by consumers for 
allegations such as unlicensed practice, professional misconduct, negligence, and contract 
violations, or initiated by the Board upon the failure of a coursework audit. 

During FY 2017/18 (as of May 31, 2018) 40 citations with administrative fines became final with 
47 violations of the provisions of the Act and/or Board regulations.  Below are the most common 
violations that have resulted in enforcement action during the current FY: 

• BPC section 5536(a) - Practice Without License or Holding Self Out as Architect [10.6%] 
• BPC section 5536.1(c) - Unauthorized Practice [4.3%] 
• BPC section 5536.22(a) - Written Contract [2.1%] 
• BPC section 5584 - Negligence or Willful Misconduct [2.1%] 
• BPC section 5600.05(a)(1) or (b) - License Renewal Process; Audit; False or Misleading 

Information on Coursework on Disability Access Requirements [72.4%] 
• CCR section 134(a) - Use of the Term Architect [2.1%] 
• CCR section 160(b)(1) or (2) - Rules of Professional Conduct (Willful Misconduct) [6.4%] 

Regulatory Proposals CCR section 152.5 (Contest of Citations, Informal Conference) - Staff 
developed proposed regulatory language to amend CCR section 152.5 to allow the EO to delegate 
to a designee, such as the Assistant Executive Officer or the Enforcement Program Manager, the 
authority to hold an informal conference with a cited person and make a decision to affirm, modify, 
or dismiss a citation.  The proposed regulatory language also contains additional revisions to 
CCR section 152.5, including: changing the deadline for requesting an informal conference for 
consistency with the deadline for requesting a formal administrative hearing; authorizing the EO 
or a designee to extend the 60-day period for holding the informal conference for good cause; and 
clarifying that the decision to affirm, modify, or dismiss a citation is made following (rather than 
at the conclusion of) an informal conference, and a copy of the decision will be transmitted to the 
cited person within 30 days after the conference.  The REC reviewed and discussed staff’s draft 
proposed regulation to amend CCR section 152.5 at its November 8, 2016 meeting, and voted to 
recommend to the Board that it approve the regulation and authorize staff to proceed with the 
regulatory change.  At its December 15, 2016 meeting, the Board approved the proposed 
regulation to amend CCR section 152.5, authorized staff to proceed with the required regulatory 
change to amend CCR section 152.5, and delegated authority to the EO to adopt the regulation, 
provided no adverse comments are received during the public comment period, and make minor 
technical or non-substantive changes to the language, if needed.  Staff is preparing the proposed 
regulatory package for submission to DCA for review, prior to publicly noticing with the Office 
of Administrative Law (OAL). 

CCR section 154 (Disciplinary Guidelines) - The Board’s 2013 and 2014 Strategic Plans included 
an objective to review and update the Board’s Disciplinary Guidelines.  The REC reviewed 
recommended updates to the Board’s Disciplinary Guidelines in 2013 and 2014.  Additionally, at 
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the request of the REC, staff consulted with a representative of AIACC to address a proposed 
modification to the “Obey All Laws” condition of probation.  The representative concurred with 
the revision and indicated that there was no issue with the proposal.  Staff then consulted with the 
REC Chair who agreed to provide the Disciplinary Guidelines with recommended revisions to the 
Board for consideration at its December 2014 meeting due to the target date established for the 
Strategic Plan objective.  At its December 2014 meeting, the Board approved the proposed 
revisions to the Disciplinary Guidelines and authorized staff to proceed with a regulatory proposal 
to amend CCR section 154 in order to incorporate the revised Disciplinary Guidelines by 
reference.  Staff prepared the required regulatory documents for the Board’s review and approval 
at its June 10, 2015 meeting.  The Board approved the proposed regulatory language to amend 
CCR section 154 at its June 10, 2015 meeting and delegated the authority to the EO to adopt the 
regulation, provided no adverse comments are received during the public comment period, and to 
make minor technical or non-substantive changes, if needed. 

At its August 6, 2015 meeting, the LATC reviewed recommended updates to LATC’s Disciplinary 
Guidelines based on the revisions made to the Board’s Guidelines. Following the meeting, Legal 
Counsel advised LATC staff that additional research may be necessary regarding Optional 
Conditions 9 (CSE) and 10 (Written Examination) in LATC’s Guidelines. LATC staff 
subsequently discussed the matter with Legal Counsel on September 30, 2015.  Board staff 
reviewed Legal Counsel’s comments as they relate to the Board’s Disciplinary Guidelines, and 
determined the Board’s Guidelines would also need to be amended.  On October 21, 2015, Board 
and LATC staff sent proposed edits to these conditions to Legal Counsel for review.  Legal 
Counsel notified Board and LATC staff on November 12, 2015, that the proposed edits were 
acceptable, but substantive, and would require re-approval by the Board. 

On November 25, 2015, Legal Counsel further advised staff to include the current version of the 
Board’s Quarterly Report of Compliance form (1/11) as “Attachment A” in the Board’s 
Disciplinary Guidelines, as this method was previously approved by OAL for the 2000 edition of 
the Guidelines.  At its December 10, 2015 meeting, the Board reviewed and approved the 
additional recommended revisions to the Board’s Disciplinary Guidelines and the proposed 
regulation to amend CCR section 154, and delegated the authority to the EO to adopt the 
regulation, provided no adverse comments are received during the public comment period, and to 
make minor technical or non-substantive changes to the language, if needed.  Staff prepared the 
proposed regulatory package for Legal Counsel’s review and approval on March 15, 2016. On 
April 8, 2016, Legal Counsel advised staff that further substantive changes were necessary prior 
to submission to OAL.  Staff developed recommended revisions to the Guidelines in response to 
Legal Counsel’s concerns, and presented those revisions to the REC for review and consideration 
at its November 8, 2016, meeting.  At the meeting, the REC voted to recommend to the Board that 
it approve the additional revisions to the Disciplinary Guidelines and authorize staff to proceed 
with the regulatory change to amend CCR section 154.  The additional revisions to the Guidelines 
and the proposed regulatory language to amend CCR section 154 were presented to the Board for 
consideration at its December 15, 2016 meeting.  At the meeting, the Board approved the 
additional revisions to the Disciplinary Guidelines and the proposed regulation to amend CCR 
section 154, authorized staff to proceed with the required regulatory change to amend CCR 
section 154 in order to incorporate the revised Guidelines by reference, and delegated authority to 
the EO to adopt the regulation, provided no adverse comments are received during the public 
comment period, and make minor technical or non-substantive changes to the language, if needed. 
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Following the December 15, 2016 Board meeting, LATC staff updated LATC’s Disciplinary 
Guidelines to include the approved revisions that are appropriate for LATC.  On July 13, 2017, 
LATC approved the revised Guidelines and recommended that they be presented to the Board for 
approval.  On September 5, 2017, Legal Counsel advised LATC staff that additional substantive 
changes to LATC’s Guidelines and the proposed language to amend CCR section 2680 were 
necessary prior to Board approval and submission of the regulatory package.  The Board approved 
the revisions to LATC’s Guidelines and the proposed language to amend CCR section 2680, 
including the necessary changes identified by Legal Counsel, at its September 7, 2017 meeting.  
Following the meeting, Board staff reviewed Legal Counsel’s recommendations as they relate to 
the Board’s Disciplinary Guidelines and determined that they would also need to be amended. 
Staff prepared additional, recommended revisions to the Board’s Guidelines and the proposed 
language to amend CCR section 154 in response to Legal Counsel’s recommendations, and 
presented those revisions to the Board for review and approval at its December 7, 2017 meeting. 
At the meeting, the Board accepted the additional revisions to the Guidelines, and directed Legal 
Counsel and staff to conduct further research to determine if the Board has the statutory authority 
to impose fines through the disciplinary process and whether it should be referenced in the 
Guidelines. 

Legal Counsel subsequently researched the Board’s statutory authority to assess an administrative 
penalty or fine through discipline and found that BPC section 5565(d) authorizes the Board to 
assess a fine for any of the causes of action specified in BPC section 5577 (Conviction of a Crime 
Substantially Related to the Qualifications, Duties, or Functions of an Architect), and BPC 
section 5588(e) authorizes the Board to impose a civil penalty against a licensee who fails to report 
a civil action judgment, settlement, or arbitration award of $5,000 or greater against the licensee 
to the Board within 30 days.  Based on Legal Counsel’s research, staff revised the Board’s 
Disciplinary Guidelines to: 1) include the fine and civil penalty provisions authorized by BPC 
sections 5565(d) and 5588(e); 2) provide information regarding the Board’s citation authority in 
the General Considerations section; and 3) update the descriptions of BPC sections 140, 5536.5, 
5577, 5579, 5582.1, 5583, 5584, 5585, and 5586, to more accurately reflect the nature of the 
violations.  At its March 1, 2018 meeting, the Board reviewed and approved the proposed 
regulatory changes to the Disciplinary Guidelines and CCR section 154 as modified, directed the 
EO to make any technical or non-substantive changes to the rulemaking package, notice the 
proposed text for a 45-day comment period, and, if no adverse comments are received during the 
45-day comment period and no hearing is requested, adopt the proposed regulatory changes, as 
modified.  Staff is preparing the proposed regulatory package for submission to DCA, prior to 
publicly noticing with OAL. 

Regulatory and Enforcement Committee (REC) The next REC meeting is planned for the summer 
in Sacramento. At this meeting, the Committee will continue its work on assigned objectives from 
the 2017–2018 Strategic Plan. 

Written Contract (BPC section 5536.22)  A proposal was previously submitted by the Board to the 
Senate Business, Professions and Economic Development Committee (BP&ED) for possible 
inclusion in an omnibus bill.  The amendment to BPC section 5536.22 sought to clarify that the 
following elements are needed in architects’ written contracts with clients for professional 
services: 1) a description of the project; 2) the project address; and 3) a description of the procedure 
to accommodate contract changes.  BP&ED staff determined that the proposal was substantive 
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and, as such, would need to be included in another bill.  At its April 28, 2016 meeting, the REC 
accepted staff’s recommendation to also include a: 1) statement identifying the ownership and/or 
reuse of instruments of service prepared by the architect; and 2) notification to the client that the 
architect is licensed by the Board, in the amendment to BPC section 5536.22.  Staff developed 
proposed language for BPC section 5536.22 to include these two additional elements, and 
presented it to the REC for consideration at its November 8, 2016 meeting.  At the meeting, the 
REC supported adding the two additional provisions to the written contract requirement, but 
expressed concerns that the use of the word “complaints” in the proposed language for subsection 
(a)(9) could result in frivolous complaints to the Board against architects.  The REC ultimately 
voted to recommend to the Board that it approve the proposed language to amend BPC section 
5536.22 with the words “concerns about” instead of “complaints concerning” in the proposed 
subsection (a)(9). The Board considered the REC’s recommendation at its December 15, 2016 
meeting, and approved the proposed language to amend BPC section 5536.22 with the exception 
of proposed subsection (a)(9); the Board returned subsection (a)(9) to the REC for further study 
and consideration of alternative methods of disclosure.  The language was submitted to the 
BP&ED Committee on October 27, 2017, for consideration to be included in the 2018 Omnibus 
Committee bill.  BP&ED staff determined that the proposal would not be included in the omnibus 
bill because it was deemed substantive, and instead, suggested that the Board present it to the 
Legislature for consideration via the “New Issues” section of the Sunset Review Report. 

LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE (LATC) 

LATC ADMINISTRATIVE/MANAGEMENT 

Business Modernization  Refer to section under Board’s Administrative/Management. 

Committee  Susan Landry was appointed by the Speaker of the Assembly to the LATC. The 
effective date of the appointment was April 19, 2018 and her term ends June 1, 2018. 

The LATC met on May 4, 2018 in Sacramento.  The next meetings are scheduled for July 20, 2018 
(Southern California) and November 15-16, 2018 (Sacramento).  The LATC is currently working 
to secure a meeting location for its meeting on July 20, 2018. 

Social Media The LATC maintains a Twitter account that currently has 145 followers.  This 
account largely permits the LATC to have active social media participation with the public and 
professionals. 

Website In May, staff published the updated “Licensee Search” lists to the website. 

The LATC is anticipated to begin the process of transitioning to the DCA’s updated and 
modernized Web License Look Up in Summer 2018.  Presently, the LATC’s License Look Up 
feature is a PDF that is updated and re-posted on the website on a monthly basis. DCA seeks to 
include LATC on its modernized license search feature, which will be compatible for smart phones 
and provide consumers with enhanced licensee information.  Specifically, this new search tool will 
enable the LATC to display current information on an ongoing basis as well as enable consumers 
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to view all license related data for a licensee (i.e., display all licenses that a person may hold from 
DCA’s boards and bureaus as well as enforcement actions). It will also make searches easier by 
enabling search filters to distill search results. At the onset of conversion, LATC staff will engage 
with DCA’s OIS to engage in user-testing before rollout of the Web License Look Up. 

LATC EXAMINATION PROGRAM 

California Supplemental Examination (CSE) LATC’s current Intra-Departmental Contract with 
OPES for examination development expires on June 30, 2018.  Staff coordinated with OPES to 
develop a new IAC for FY 2018/19 which was approved by the LATC at its May 4, 2018 meeting. 
OPES provides the LATC with Occupational Analysis (OA) and examination development 
services. BPC section 139 requires that an OA be conducted every five to seven years.  An OA 
was completed by OPES for the LATC in 2014.  The Test Plan developed from the 2014 OA is 
being used during content development of the CSE.  The CSE development is based on an ongoing 
analysis of current CSE performance and evaluation of examination development needs.  Staff 
recruits subject matter experts to participate in examination development workshops to focus on 
item writing and examination construction.   

CSE Results The pass rates for the CSE taken by candidates during FY 2017/18, and prior FYs 
are shown in the following tables: 

FY 2017/18 (as of May 31, 2018) 

EXAMINATIONS 
ADMINISTERED 

CANDIDATES 
PASSED 

Total Percent 

CANDIDATES 
FAILED 

Total Percent 

181 97 54% 84 46% 

FY 2016/17 CSE 

EXAMINATIONS 
ADMINISTERED 

CANDIDATES 
PASSED 

Total Percent 

CANDIDATES 
FAILED 

Total Percent 

153 80 52% 73 48% 
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FY 2015/16 CSE 

EXAMINATIONS 
ADMINISTERED 

CANDIDATES 
PASSED 

Total Percent 

CANDIDATES 
FAILED 

Total Percent 

132 94 71% 38 29% 

Landscape Architect Registration Examination (LARE) The LARE was administered from April 
9-21, 2018.  The candidate application deadline was February 23, 2018.  Examination results will 
be released five-six weeks following the last day of administration. 

The pass rates for LARE sections taken by California candidates during the December 4-16, 2017, 
administration are shown below: 

SECTION 
NUMBER 

OF 
SECTIONS 

TOTAL 
PASSED 

No. of 
Sections Passed 

TOTAL 
FAILED 

No. of 
Sections Failed 

Project and Construction 
Management 70 40 57% 30 43% 

Inventory and Analysis 69 43 62% 26 38% 

Design 65 49 75% 16 25% 

Grading, Drainage and 
Construction 75 50 66% 25 33% 

National pass rates for LARE sections taken in 2017 are shown below:  

SECTION 
CALIFORNIA 

Total Passed 

NATIONAL 

Total Passed 
DIFFERENCE 

Project and Construction 
Management 235 66% 1,192 72% -6% 

Inventory and Analysis 225 66% 1,108 73% -7% 

Design 223 66% 1,094 70% -4% 

Grading, Drainage and 
Construction Documentation 224 66% 1,136 68% -2% 
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Regulatory Proposals CCR sections 2615 (Form of Examinations) and 2620 (Education and 
Training Credits)- At its meeting on February 10, 2015, LATC directed staff to draft proposed 
regulatory language to specifically state that California allows reciprocity to individuals who are 
licensed in another jurisdiction, have 10 years of practice experience, and have passed the CSE. 
At the LATC meeting on November 17, 2015, the Committee approved proposed amendments to 
CCR section 2615(c)(1), and recommended that the Board authorize LATC to proceed with a 
regulatory change.  At its December 10, 2015 meeting, the Board approved the regulatory changes 
and delegated authority to the EO to adopt the corresponding regulations to amend CCR section 
2615 provided no adverse comments are received during the public comment period and make 
minor technical or non-substantive changes to the language, if needed. 

The LATC received extensive input during the public comment period expressing concern about 
the proposed length of post-licensure experience (at least 10 years, within the past 15 years) to be 
required of reciprocity candidates who do not meet California’s educational requirements 
(specifically, a degree in landscape architecture).  At its November 4, 2016 meeting, LATC 
reviewed and discussed the public comments, heard from several members of the audience, and 
directed staff to provide additional research and possible options for its next meeting in 
January 2017.  At its January 17, 2017 meeting, the Committee directed staff to draft proposed 
regulatory language allowing reciprocity licensure to applicants licensed to practice landscape 
architecture by any US jurisdiction, Canadian province, or Puerto Rico, upon passing the CSE. 
Staff consulted with legal counsel to draft new, proposed regulatory language in accordance with 
the Committee’s direction.  Staff was also advised that it would be more timely to begin a new 
regulatory proposal for this new language in lieu of continuing with the existing proposal. Pursuant 
to Government Code (GC) section 11346.4, the one-year deadline to finalize the existing 
regulatory proposal was August 12, 2017, which did not allow sufficient time to complete the 
required review/approval process through the control agencies. 

At its April 18, 2017 meeting, the Committee approved the new proposed regulatory language to 
amend CCR section 2615(c)(1) and recommended that the Board authorize LATC to proceed with 
the regulatory change.  The LATC’s recommendation was considered by the Board at its 
June 15, 2017, meeting. Following discussion, the Board voted to reject the proposed regulatory 
language.  The Board directed staff to prepare a proposal that addresses both the LATC’s initial 
and reciprocal licensure requirements, and that closely aligns with the Board’s current licensure 
requirements.  The Board requested that the LATC’s proposal should be presented to the Board at 
its next meeting. 

At the July 13, 2017 meeting, the LATC reviewed proposed language to amend CCR section 2620 
(Education and Training Credits) composed by staff and DCA Legal.  This proposed language 
reflects the Board’s licensing provisions by granting credit for related and non-related degrees 
while also adding an experience-only pathway.  The Committee voted to establish an Education 
and Experience Subcommittee (Subcommittee) to determine the execution for these proposed 
pathways to licensure.  Specifically, the Committee directed the Subcommittee to determine the 
appropriate amount of credit to grant for these new pathways, and define related versus unrelated 
degrees and the execution of an ‘experience-only’ pathway.  The Subcommittee met on 
October 3, 2017, and issued recommendations in accordance with its charge. These 
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recommendations were provided to the LATC at its meeting on November 2, 2017. The LATC 
made minor revisions to the Subcommittee’s recommendations and voted to recommend to the 
Board the approval of amendments to CCR section 2620. Upon the Board’s review of amendments 
for CCR section 2620 during its meeting on December 7, 2017, the Board voted to approve the 
language. As initial licensing provisions and reciprocity provisions are closely tied, the LATC 
voted on July 13, 2017, to recommend to the Board that reciprocity requirements align with the 
final, amended provisions to CCR section 2620.  

Further, per LATC and Board directive to align reciprocity and initial license requirements, staff 
evaluated CCR section 2615 to determine if updates are necessary to bring reciprocity 
requirements in congruence with the newly proposed initial licensure requirements.  Staff 
determined that updates related to reciprocity are not needed as the existing language defers to 
CCR section 2620 to determine licensure eligibility.  However, it was found that minor changes 
are necessary for consistency with the proposed amendments to CCR section 2620.  Specifically, 
these changes will replace the term “Board approved degree” with “degree from an accredited 
program” and update a reference to CCR section 2620(a)(7). This new language was presented to 
the LATC for review and possible approval at their meeting on May 4, 2018.  Following 
discussion, the Committee directed staff to conduct further research regarding experience credit 
allocation of other licensing jurisdictions and present findings at a future Committee meeting. 

Following is a chronology, to date, of the processing of LATC’s regulatory proposal for 
CCR section 2615: 

November 17, 2015 Proposed regulatory language approved by the LATC 
December 10, 2015 Proposed regulatory language approved by the Board 
August 2, 2016 Notice of Proposed Changes in the Regulations submitted to OAL 
August 12, 2016 Notice of Proposed Changes in the Regulations published by OAL 
September 27, 2016 Public hearing, public comments received during 45-day period 
April 18, 2017 LATC voted to withdraw regulatory proposal and approved new 

proposed regulatory language 
June 15, 2017 Board requested LATC prepare an alternate proposal that refines both 

initial and reciprocal licensure requirements to be more closely related to 
those of the Board’s 

July 13, 2017 LATC voted to recommend to the Board that reciprocity requirements 
align with initial licensure requirements once they are determined by the 
Education/Experience Subcommittee and approved by the LATC and the 
Board at subsequent meetings 

October 3, 2017 The Education/Experience Subcommittee met and recommended 
expanded initial licensure pathways (and their respective education/ 
experience credit allocations) as amendments to CCR section 2620 for 
the LATC’s consideration 

November 2, 2017 LATC met to review the Education/Experience Subcommittee’s 
recommendations and voted to recommend that the Board approve 
proposed amendments to CCR section 2620 to expand initial licensure 
pathways 

December 7, 2017 Board reviewed and approved the LATC’s proposed amendments to CCR 
section 2620 
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May 2018 LATC reviewed revised proposed regulatory language, to amend CCR 
2615 and 2620, and directed staff to conduct further research regarding 
experience credit allocation of other licensing jurisdictions and present 
findings at a future Committee meeting 

CCR section 2620.5 (Requirements for an Approved Extension Certificate Program) – LATC 
established the original requirements for an approved extension certificate program based on 
university accreditation standards from the Landscape Architectural Accreditation Board (LAAB). 
These requirements are outlined in CCR section 2620.5.  In 2009, LAAB implemented changes to 
their university accreditation standards.  Prompted by the changes made by LAAB, LATC drafted 
updated requirements for an approved extension certificate program and recommended that the 
Board authorize LATC to proceed with a regulatory change.  At the December 15–16, 2010 Board 
meeting, the Board approved the regulatory change and delegated authority to the EO to adopt the 
regulations to amend CCR section 2620.5 provided no adverse comments are received during the 
public comment period and make minor technical or non-substantive changes to the language, if 
needed.  The regulatory proposal to amend CCR section 2620.5 was published by the OAL on 
June 22, 2012. 

In 2012, the LATC appointed the University of California Extension Certificate Program Task 
Force, which was charged with developing procedures for the review of the extension certificate 
programs, and conducting reviews of the programs utilizing the new procedures.  The Task Force 
held meetings on June 27, 2012, October 8, 2012, and November 2, 2012.  As a result of these 
meetings, the Task Force recommended additional modifications to CCR section 2620.5 to further 
update the regulatory language with LAAB guidelines and LATC goals. At the 
November 14, 2012 LATC meeting, LATC approved the Task Force’s recommended 
modifications to CCR section 2620.5, with an additional edit.  At the January 24–25, 2013 LATC 
meeting, LATC reviewed public comments regarding the proposed changes to CCR section 2620.5 
and agreed to remove a few proposed modifications to the language to address the public 
comments.  The Board approved adoption of the modified language for CCR section 2620.5 at 
their March 7, 2013 meeting. 

On July 17, 2013, a Decision of Disapproval of Regulatory Action was issued by OAL.  The 
disapproval was based on OAL’s determination that the regulatory package did not meet the 
necessity standard of the GC section 11349.1, subdivision (a)(1).  GC section 11349(a) defines 
“necessity” as demonstrating the need for the regulatory change through evidence not limited to 
facts, studies, and expert opinion.  Based on OAL’s disapproval, staff worked with DCA Legal 
Counsel and the Task Force Chair to refine the proposed language and identify appropriate 
justification that would meet OAL’s requirements. 

In May 2014, the LATC Special Projects Analyst prepared draft language for CCR section 2620.5 
incorporating Legal Counsel’s recommendation that regulatory language be added to address the 
application, approval, denial, and annual review processes.  On December 8, 2014, staff was 
advised by LAAB that the accreditation standards are scheduled to be reviewed and updated 
beginning with draft proposals in the spring of 2015.  LAAB anticipated adopting new standards 
in early 2016.  On December 30, 2014, staff met with the Task Force Chair to discuss proposed 
changes to CCR section 2620.5 and the probability that new LAAB accreditation standards will 
be implemented in 2016.  Staff also met with Legal Counsel on January 14, 2015, to discuss 
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justifications to proposed changes and again on January 28, 2015, to further review edits and 
justifications. 

Proposed regulatory language was presented to the LATC at its February 10–11, 2015 meeting.  
At this meeting, the Committee approved the appointment of a new working group to assist staff 
in substantiating recommended standards and procedures in order to obtain OAL approval. 
Linda Gates and Christine Anderson, former LATC members and University of California 
extension program reviewers, were appointed to the working group. 

On June 5, 2015, LAAB confirmed that they are in the process of updating their Standards and 
Procedures for the Accreditation of Landscape Architecture Programs.  The process included a 
public call for input and commentary that took place in the fall of 2014.  LAAB met in the summer 
of 2015 to draft revisions to the Standards.  In the fall of 2015, additional public input and 
comments were received. 

On October 8, 2015, LATC received a copy of LAAB’s proposed revisions which included several 
suggested changes to curriculum requirements.  LAAB implemented its new Accreditation 
Standards and Procedures in March 2016, making significant changes to the curriculum 
requirements beginning in 2017.  Staff recommended that LATC review the LAAB Accreditation 
Standards and Procedures at its January 2017 meeting, and determine how to proceed.  Prior to the 
meeting, Stephanie V. Landregan, Director of the University of California Los Angeles Extension 
Certificate program, requested that discussion be postponed until the April 18, 2017 LATC 
meeting.  Her request was granted, and this topic was tabled, accordingly. 

At the April 18, 2017 LATC meeting, the Committee heard comments from Mses. Landregan and 
Anderson, president-elect of the Council of Landscape Architectural Registration Boards, that 
offered insight on how LATC could incorporate LAAB accreditation standards and continue to 
approve University of California Extension Certificate programs.  In addition, the LATC was 
presented with several written public comments addressing the University of California Extension 
Certificate programs.  After discussion, the Committee directed staff to form a subcommittee to 
recommend regulatory changes for LATC’s consideration at a later meeting date. 

At this time, staff is working with Legal Counsel to assess possible regulatory changes and plan to 
discuss this matter with the LATC during its July 20, 2018 meeting.  

Following is a chronology, to date, of the processing of LATC’s regulatory proposal for CCR 
section 2620.5: 

November 22, 2010 Proposed regulatory language approved by LATC 
December 15, 2010 Proposed regulatory language approved by Board 
June 22, 2012 Notice of Proposed Changes in the Regulations published by OAL 

(Notice re-published to allow time to notify interested parties) 
August 6, 2012 Public hearing, no public comments received 
November 30, 2012 40-Day Notice of Availability of Modified Language posted on website 
January 9, 2013 Written comment (one) received during 40-day period 
January 24, 2013 Modified language to accommodate public comment approved by 

LATC 
February 15, 2013 Final rulemaking file submitted to DCA’s Legal Office and Division of 

20 



 

  
     

     
      

     
    

 
   

 
      

    
  

   
     

  
  

  

    
    

  
   

  
   
 

    
    

   
 

  
 

   
       

   
   

  
   

  
  

   
 

       
    

 

Legislative and Policy Review 
March 7, 2013 Final approval of modified language by Board 
May 31, 2013 Final rulemaking file submitted to OAL for approval 
July 17, 2013 Decision of Disapproval of Regulatory Action issued by OAL 
August 20, 2013 LATC voted not to pursue a resubmission of rulemaking file to OAL 
February 21, 2014 Staff worked with Task Force Chair to draft justifications for proposed 

changes 
December 8, 2014 LAAB reported that accreditation standards are scheduled to be 

reviewed and updated in 2015 
February 10, 2015 LATC approved the appointment of a new working group to assist staff 
October 8, 2015 LATC received LAAB’s suggested revisions to curriculum 

requirements 
March 2016 LAAB implemented its new Accreditation Standards and Procedures 
April 18, 2017 LATC directed the formation of a subcommittee to recommend 

regulatory changes for LATC’s consideration 
March 2018 LATC staff consulted with legal counsel regarding previously proposed 

amendments to CCR 2620.5 

CCR sections 2624 (Expired License – Three Years After Expiration) and 2624.1 (Expired License 
– Five Years After Expiration) – Senate Bill (SB) 800 amended Business and Professions Code 
(BPC) section 5680.2 to authorize a license to be renewed within five years of its expiration.  The 
bill also prohibits a license that is expired for more than five years from being renewed, restored, 
reissued, or reinstated, but would authorize the holder of the expired license to apply for a new 
license, as specified. SB 800 was approved by the Governor on October 7, 2017, and took effect 
on January 1, 2018.  

With the passage of SB 800, CCR sections 2624 and 2624.1 are obsolete as they delineate 
application processes for re-licensure requirements that are no longer specified in statute. 
Accordingly, LATC staff have begun work on an Initial Statement of Reasons and Notice to repeal 
CCR sections 2624 and 2624.1 

2017–2018 Strategic Plan  Below is a summary of progress made toward the Strategic Plan 
objectives: 

Revamp the Website (Using the Board’s website as a possible template) to be More User-Friendly 
for Consumers - In pursuit of fulfilling this Strategic Plan objective, a developmental website has 
been developed using the California Department of Technology’s (CDT) template for state 
government websites.  The purpose for this template is to provide all state government websites a 
standardized look and feel as well as implement a consistent display of information across state 
agencies.  Staff utilized v5 of the California State Template and the Board’s website as a model. 
The developmental website contains the same information as the LATC’s existing website; 
however, the information on the developmental website is displayed in a manner consistent with 
CDT standards as well as the Board’s own layout. 

The proposed developmental website was presented to the LATC at its May 4, 2018 meeting. The 
Committee approved the developmental website with additional revisions.  Staff will work with 
OIS to replace the existing website with the new layout which will fulfill this objective.   
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Expand Credit for Education Experience - to include degrees in related areas of study, i.e., urban 
planning, environmental science or horticulture, etc., to ensure that equitable requirements for 
education are maintained.  At the November 17, 2015 LATC meeting, the Committee directed 
staff to agendize this objective at its next meeting.  At its meeting on February 10, 2016, the 
Committee agreed to table the objective until its upcoming Strategic Planning session in 
January 2017.  At its January 17, 2017 meeting, the Committee considered options of granting 
education credit for related, as well as unrelated, degrees in landscape architecture or architecture. 
After discussion and receiving public comments, the Committee directed staff to conduct a public 
forum to receive additional input from the public by the next scheduled meeting, on April 18, 2017. 
Accordingly, staff scheduled two public forums to take place in northern and southern California, 
respectively, to enhance accessibility for public participation. 

The first public forum was held on March 17, 2017, in Sacramento.  Twelve participants attended 
the forum, which was facilitated by DCA SOLID.  Participants were advised that the forum was 
for the sole purpose of gathering public input for consideration by the Committee.  Accordingly, 
the feedback collected ranged from comments of support, opposition, and general feedback toward 
the expansion of education requirements. 

The second public forum was held on April 18, 2017, in Pomona during the LATC meeting. 
Seventeen participants attended the forum, which was opened with a PowerPoint presentation by 
Program Manager Brianna Miller.  Chair Patricia Trauth called on members of the public for 
comment.  Feedback collected during the forum addresses support and opposition to the expansion 
of education requirements. LATC staff also collected all submitted written comments and 
presented them to the Committee for consideration.   

At the June 15, 2017 Board meeting, the Board directed the LATC to develop a proposal to align 
its initial and reciprocal licensure requirements with one another, and where possible, mirror those 
of the Board.  

At the July 13, 2017 LATC meeting, the Committee reviewed proposed language to amend 
CCR section 2620 (Education and Training Credits) composed by staff and DCA Legal Counsel. 
This proposed language reflects the Board’s licensing provisions by granting credit for related and 
non-related degrees while also adding an experience-only pathway.  The Committee voted to 
establish an Education/Experience Subcommittee (Subcommittee) to determine the execution for 
these proposed pathways to licensure.  Specifically, the Subcommittee was charged to define 
related and non-related degrees (baccalaureate and associate) and experience-only pathways and 
prescribe allowable credit for initial licensure. 

The Subcommittee met on October 3, 2017, in Sacramento.  The meeting discussion was facilitated 
by DCA SOLID. During the meeting, the Subcommittee discussed and determined recommended 
credit for each of the five initial licensure pathways under its charge and identified degrees to be 
defined as “related degrees.”   

At the November 2, 2017 LATC meeting, the Committee reviewed the Subcommittee’s 
recommendations to amend CCR section 2620.  The recommendations included prescribed 
education and experience credit for the following proposed pathways: Related Degrees 
(Accredited), Related Degrees (Unaccredited), Any Bachelor’s Degree, and Experience-Only. 
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The LATC accepted the Subcommittee’s recommended pathways as presented with a modification 
to degrees accepted under the proposed “Related Degrees (Unaccredited)” category to be accepted 
under “Any Bachelor’s Degree”. 

The LATC voted to recommend to the Board the approval of amended language to CCR 
section 2620 that expands the approved pathways for initial licensure.  This proposed language 
was presented to the Board during its December 7, 2017, meeting. The Board approved the 
amendments to CCR section 2620.   

Since the Board meeting in December 2017, it was found that two additional minor changes are 
necessary for CCR section 2620 for consistency with the previously approved amendments. 
Specifically, these changes will replace the term “Board approved degree” with “degree from an 
accredited program” and update a reference to CCR section 2620(a)(7). 

At the May 4, 2018 meeting, the Committee approved the proposed language to CCR 2620 with 
revisions to CCR 2620(a)(10) and CCR 2620(a)(11).  The revisions would change the text of (b)(2) 
to (b)(1), which reference the definition of partial completion, of a landscape architecture degree 
or extension certificate program, in 2620(b)(1).  

In addition, staff presented to the LATC proposed changes to the Certification of Experience form 
that are reflective of the proposed, new experience-based pathways to licensure.  Resultant of this 
discussion, the Committee decided to suspend the progression of the regulatory change proposal 
for CCR sections 2620 and 2615 until staff conduct and present to the LATC during its meeting 
on July 20, 2018 additional research regarding the possibility of expanding the questions within 
the Certification of Experience form.  Should the LATC opt to expand the questions pertaining to 
a candidate’s experience, this may be impactful to the proposed regulatory language and require 
additional amendments.  

Advocate for Council of Landscape Architectural Registration Boards (CLARB) to Institute an 
Internship/Experience-Based Program - to allow applicants’ participation in the licensure process 
early and provide a more comprehensive experience component.  For the LATC (and CLARB), 
an AXP-like program could balance the need for multiple pathways into the profession while 
maintaining protection of the public’s health, safety and welfare.  

At the July 13, 2017 LATC meeting, the Committee discussed advocating for the CLARB to 
develop a structured internship program similar to NCARB’s AXP.  The Committee voted to draft 
a letter to CLARB advising of NCARB’s program and for CLARB to seek guidance from NCARB 
in order to create a similar structured internship program (using the AXP as a model).  This letter 
was provided to CLARB on October 13, 2017.  On December 5, 2017, the LATC received a letter 
of response from CLARB president, Ms. Anderson.  In this letter, Ms. Anderson advised that 
CLARB will not be moving forward with this request in the absence of additional research.  She 
further advised that CLARB is partaking in a year-long friction analysis, which could yield 
pertinent data. 
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LATC ENFORCEMENT PROGRAM 

Disciplinary Guidelines As part of the Strategic Plan established by LATC at the January 2013 
meeting, LATC set an objective of collaborating with the Board in order to review and update 
LATC’s Disciplinary Guidelines.  At its December 2014 meeting, the Board approved the 
proposed updates to their Disciplinary Guidelines and authorized staff to proceed with the required 
regulatory change in order to incorporate the revised Disciplinary Guidelines by reference. At its 
February 10, 2015 meeting, LATC approved proposed revisions to its Disciplinary Guidelines 
based on the recent Board approval for their Guidelines.  Staff provided the revised Disciplinary 
Guidelines to the new Deputy Attorney General Liaison for review.  He suggested several 
amendments, which staff added to the Guidelines.  The amended Disciplinary Guidelines and 
proposed regulatory package were approved by LATC at its August 6, 2015 meeting and by the 
Board at their September 10, 2015 meeting. 

On October 21, 2015, staff sent DCA Legal Counsel suggested edits to the Optional Conditions 
section in the Disciplinary Guidelines for review.  Legal Counsel notified staff on 
November 12, 2015, that the edited portions were sufficient and substantive, and would require re-
approval by the Board.  On November 25, 2015, Legal Counsel further advised staff to include the 
current version of the Board’s Quarterly Report of Compliance form (1/11) as “Attachment A” in 
the Disciplinary Guidelines.  At its December 10, 2015, meeting, the Board approved the revised 
Disciplinary Guidelines and the proposed regulation to amend CCR § 2680, and delegated the 
authority to the EO to adopt the regulation, provided no adverse comments are received during the 
public comment period, and to make minor technical or non-substantive changes to the language, 
if needed.  Staff prepared the proposed regulatory package for Legal Counsel’s review and 
approval on March 15, 2016.  On April 8, 2016, Legal Counsel advised staff that further 
substantive changes were necessary prior to submission to OAL.  Board staff developed 
recommended revisions to the Guidelines in response to Legal Counsel’s concerns, and presented 
those revisions to the REC for review and consideration at its November 8, 2016 meeting.  At the 
meeting, the REC voted to recommend to the Board that it approve the additional revisions to the 
Disciplinary Guidelines and authorize staff to proceed with the regulatory change to amend CCR 
section 154 in order to incorporate the revised Guidelines by reference.  The additional revisions 
to the Guidelines and the proposed regulatory language to amend CCR section 154 were approved 
by the Board at its December 15, 2016 meeting.  Staff updated its Guidelines to include the 
approved revisions that are appropriate to the LATC.  On July 13, 2017, the Committee approved 
the revised Guidelines and recommended they be presented to the Board for approval.  

On September 5, 2017, Legal Counsel advised LATC staff that additional substantive changes to 
LATC’s Guidelines and the proposed language to amend CCR section 2680 were necessary.  These 
changes were communicated by Legal Counsel during the Board’s September 7, 2017 meeting. 
The Board approved the revisions to LATC’s Guidelines, including the necessary changes 
identified by Legal Counsel, as well as proposed language to amend CCR section 2680.  Following 
the meeting, Board staff prepared additional, recommended revisions to the Board’s Guidelines and 
the proposed language to amend CCR section 154 in response to Legal Counsel’s concerns, and 
presented those revisions to the Board for review and approval at its December 7, 2017 meeting. At 
the meeting, the Board accepted the additional revisions to the Board’s Guidelines, and directed 
Legal Counsel and staff to conduct further research to determine if the Board has the statutory 
authority to impose fines through the disciplinary process and whether it should be referenced in the 

24 



 

   
    

      
     

     
    

    
 

      
  

 
   

 

 

 

 
 
 

 
 

 
 

 
 

 

  
 

        
     

        
       

           
 

     
     

      
     

 
       
       

     
  

     
     
       

Guidelines. At its March 1, 2018 meeting, the Board was presented with and approved the 
additional edits to its Disciplinary Guidelines with no changes and authorized staff to proceed with 
a regulatory amendment. Following the Board’s approval of its Guidelines, LATC staff 
incorporated the changes made to the Board’s Guidelines that were relevant to the LATC’s 
Guidelines. On May 4, 2018, the Committee reviewed and approved the revised Guidelines and 
recommended they be presented to the Board for approval.  The LATC’s Disciplinary Guidelines 
will be presented to the Board for review and approval at the June 13, 2018 Board meeting. 

Enforcement Statistics Current Month Prior Month FYTD 5-FY Avg 
May 2018 April 2018 2017/18 2012/13-

2016/17 
Complaints 

Received/Opened (Reopened): 5 (0) 3 (0) 38(0) 26 (0) 
Closed: 3 4 34 28 
Average Days to Close: 258 days 90 days 118 days 290 days 
Pending: 17 15 15* 18 
Average Age (Pending): 130 days 165 days 129 days* 266 days 

Citations 
Issued: 0 0 0* 3 
Pending: 0 0 0* 2 
Pending AG: † 0 0 0* 1 
Final: 0 0 0 3 

Disciplinary Actions 
Pending AG: 2 2 0* 1 
Pending DA: 0 0 0* 0 
Final: 0 0 0 1 

Settlement Reports (§5678)** 
Received/Opened: 0 1 1 2 
Closed: 1 0 3 2 
Pending: 1 2 1* 2 

* Calculated as a monthly average of pending cases. 
** Also included within “Complaints” information. 

† Also included within “Pending Citations.” 
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Agenda Item H.1 
Attachment 2 

ENFORCEMENT PROGRAM REPORT 

Types of Complaints Received FYTD 2017/18* 

27.2% 

Licensee Misconduct 

Continuing Education 

Unlicensed Practice 
22.4% 

Advertising 

Settlement Reports 

Complaints Received, Closed, and Pending by FY 
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Comparison of Age of Pending Complaints by FY 

0 - 90 
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Years 

2 - 3 
Years 

3 - 4 
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FYTD 2017/18* 57 29 21 16 24 0 0 0 
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FY 2015/16 33 18 14 11 6 0 0 0 
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*  FYTD reflects data as of May 31, 2018. 

Closure of Complaints by FY 

Type of Closure FYTD 2017/18* FY 2016/17 FY 2015/16 

Cease/Desist Compliance 9 67 56 

Citation Issued 60 30 77 

Complaint Withdrawn 8 6 6 

Insufficient Evidence 14 8 20 

Letter of Advisement 154 99 158 

No Jurisdiction 14 13 14 

No Violation 37 52 62 

Referred for Disciplinary Action 5 4 4 

Other (i.e., Duplicate, Mediated, etc.) 24 12 14 

* FYTD reflects data as of May 31, 2018. 



  
 

    

 

 

 

    
  

 

  
 

  
   

    
  

 
   

  
    

  
    

    

     

     

  
 

 
 

   

     

  
  

      
 

 
  

     

Disciplinary and Enforcement Actions by FY 

Action FYTD 2017/18* FY 2016/17 FY 2015/16 

Disciplinary Cases Initiated 4 2 4 

Pending Disciplinary Cases 5 4 6 

Final Disciplinary Orders 3 4 4 

Final Citations 40 32 65 

Administrative Fines Assessed $27,500 $45,750 $79,750 
* FYTD reflects data as of May 31, 2018. 

Most Common Violations by FY 

During FY 2017/18 (as of May 31, 2018), 40 citations with administrative fines became final with 
47 violations of the provisions of the Architects Practice Act and/or Board regulations.  The most 
common violations that resulted in enforcement action during the current and previous two fiscal 
years are listed below. 

Business and Professions Code (BPC) Section 
or California Code of Regulations (CCR) 
Section 

FYTD 
2017/18* FY 2016/17 FY 2015/16 

BPC § 5536(a) and/or (b) – Practice Without 
License or Holding Self Out as Architect 10.6% 38.0% 24.5% 

BPC § 5536.1(c) – Unauthorized Practice 4.3% 0% 4.1% 

BPC § 5536.22(a) – Written Contract 2.1% 14.0% 3.1% 

BPC § 5584 – Negligence or Willful Misconduct 2.1% 4.0% 5.1% 

BPC § 5600.05(a)(1) and/or (b) – License 
Renewal Process; Audit; False or Misleading 
Information on Coursework on Disability Access 
Requirements** 

72.4%† 16.0% 52.0% 

CCR § 160(b)(2) – Rules of Professional Conduct 6.4% 6.0% 7.1% 

* FYTD reflects data as of May 31, 2018. 
** Assembly Bill 1746 (Chapter 240, Statutes of 2010) became effective January 1, 2011 and amended the 

coursework provisions of BPC section 5600.05 by requiring an audit of license renewals beginning with 
the 2013 renewal cycle and adding a citation and disciplinary action provision for licensees who provide 
false or misleading information. 

† The high percentage of citations for BPC section 5600.05 violations compared to other violations is 
primarily due to the redirection of staffing as a result of vacancies in the Enforcement Unit. 



  

 

   

 

   
  

     
   

  
  

 
 

  
  
  

Agenda Item H.2 

UPDATE ON BOARD’S BUDGET 

At this meeting, the Board will be updated on the Board’s budget.  Attached is a copy of the 
1) Budget Report; 2) Analysis of Fund Condition; and 3) Budget, Expenditures, and Revenue.  The 
Budget Report shows the prior year expenditures for fiscal year (FY) 2016/17 and expenditures 
(with encumbrances) and projections for current FY 2017/18.  The Report also shows percentage of 
budget spent and expected unencumbered balance at the end of the FY.  The Analysis of Fund 
Condition contains the Board’s fund condition based on projected revenue and anticipated budget 
expenditure authority for FYs 2017/18 through 2020/21. 

Attachments: 
1. Budget Report 
2. Analysis of Fund Condition 
3. Budget, Expenditures, and Revenue (2010/11 - 2017/18) 



 

 

   

BUDGET REPORT 
FY 2017-18 EXPENDITURE PROJECTION 

ACTUAL PRIOR YEAR BUDGET CURRENT YEAR 

EXPENDITURES EXPENDITURES STONE EXPENDITURES PERCENT PROJECTIONS UNENCUMBERED

    OBJECT DESCRIPTION (MONTH 13) 4/30/2017 2017-18 4/30/2018 SPENT TO YEAR END BALANCE 

PERSONNEL SERVICES
  Salary & Wages (Staff) 1,232,292 990,652 1,256,000 944,764 75% 1,183,251 72,749 

Statutory Exempt (EO) 111,711 92,557 94,000 79,680 85% 79,680 14,320

  Temp Help Reg (Seasonals) 0 0 0 0  0%  0 0

  BL 12-03 Blanket 0 0 0 0  0%  0 0

  Temp Help (Exam Proctors) 0 0 0 0  0%  0 0

  Board Member Per Diem 9,400 7,100 10,000 2,700 27% 3,600 6,400

  Committee Members (DEC) 0 0 0 0  0%  0 0

  Overtime 94 74 0 0  0%  0 0

  Staff Benefits 711,189 595,455 762,000 475,530 62% 595,568 166,432 

TOTALS, PERSONNEL SVC 2,064,686 1,685,838 2,122,000 1,502,674 71% 1,862,099 259,901 

OPERATING EXPENSE AND EQUIPMENT
  General Expense 33,365 29,016 21,440 16,080 75% 21,440 0

  Fingerprint Reports 0 0 0 0  0%  0 0

  Minor Equipment 7,477 5,008 29,000 21,117 0% 28,156 844

  Printing 9,024 6,753 19,900 6,016 30% 8,021 11,879

  Communication 8,530 6,988 9,000 6,304 70% 8,405 595

  Postage 20,118 15,949 22,000 12,762 58% 17,016 4,984

  Insurance 24 24 0 0  0%  0 0

  Travel In State 43,219 29,933 47,160 21,007 45% 32,121 15,039

  Travel, Out-of-State 0 0 0 0  0%  0 0

  Training 500 500 1,000 0  0%  500 500

  Facilities Operations 208,522 207,408 236,000 176,752 75% 235,669 331

  Utilities 0 0 0 0  0%  0 0

  C & P Services - Interdept. 0 0 100 98 0% 98 2

  C & P Services - External* 0 0 0 0  0%  0 0

  DEPARTMENTAL SERVICES: 0

  OIS Pro Rata 308,422 265,000 381,000 317,500 83% 381,000 0

  Administration Pro Rata 308,799 247,500 346,000 288,333 83% 346,000 0

  Interagency Services 0 0 0 0  0%  0 0

  IA w/ OPES** 0 0 0 0  0%  0 0

  DOI Pro Rata 7,359 6,670 12,000 10,000 83% 12,000 0

  Communications Division Pro Rata 37,559 32,500 20,000 16,667 83% 20,000 0

  Division of Policy and Program Review 1,962 2,500 21,000 17,500 83% 21,000 0

  INTERAGENCY SERVICES:
  Consolidated Data Center 637 531 12,000 8,921 74% 11,895 105

  DP Maintenance & Supply 9,852 9,562 11,000 5,888 54% 7,851 3,149

  Central Admin Svc-ProRata 0 0 0 0  0%  0 0

  EXAM EXPENSES:
       Exam Supplies 0 0 0 0  0%  0 0

       Exam Freight 0 0 0 0  0%  0 0

       Exam Site Rental 0 0 0 0  0%  0 0

 Exam Contracts** 64,370 64,370 62,000 61,983 0% 61,983 17

       C/P Svcs-External Expert Administrative 47,766 47,266 45,000 17,916 40% 26,531 18,469

       C/P Svcs-External Expert Examiners 43,563 36,763 85,000 40,161 47% 48,193 36,807

       C/P Svcs-External Subject Matter 32,452 28,053 57,000 25,676 0% 30,811 26,189

  ENFORCEMENT:
       Attorney General 70,233 57,165 78,000 33,458 43% 50,187 27,813

       Office Admin. Hearings 30,241 18,720 34,400 21,255 62% 34,336 64

       Architect Consultant Contracts* 186,888 186,727 190,000 154,428 0% 190,000 0

       Court Reporters 940 940 0 0  0%  0 0

       Evidence/Witness Fees 150 100 6,000 0  0%  0 6,000

       DOI - Investigations 0 0 0 0  0%  0 0

  Major Equipment 0 0 0 0  0%  0 0

  Special Items of Expense 10,000 10,000 0 0  0%  0 0 

Other (Vehicle Operations) 500 500 0 0  0%  0 0 

TOTALS, OE&E 1,492,472 1,316,446 1,746,000 1,279,822 73% 1,593,214 152,786 
Special Item of Expense - Bd of Control Claims 

TOTAL EXPENSE 3,557,158 3,002,284 3,868,000 2,782,496 144% 3,455,313 412,687

  Sched. Reimb. - External/Private (705) (235) 0 0

  Sched. Reimb. - Fingerprints (595) 0 0

  Sched. Reimb. - Other (5,000) (5,000) 0 

Sched Interdepartmental - Distributed (26,000) (26,000) (26,000) 0

  Unsched. Reimb. - Other (39,368) (30,165) 0 0 

NET APPROPRIATION 3,491,085 2,971,289 3,837,000 2,782,496 73% 3,424,313 412,687 

*Contracts with architect consultants normally displayed under C&P Services - External 

**Exam contracts normally displayed under Interagency w/ Office of Professional Examination Services SURPLUS/(DEFICIT): 10.8% 

CALIFORNIA ARCHITECTS BOARD - 0706 

FISCAL MONTH 10 

FY 2016-17 FY 2017-18 

6/5/2018 3:44 PM 



     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

0706 - California Architects Board Prepared 5/22/2018 

Analysis of Fund Condition 

2018-19 Governor's Budget Governor's 
Budget 

ACTUAL CY BY BY + 1 BY + 2 
2016-17 2017-18 2018-19 2019-20 2020-21 

BEGINNING BALANCE $            5,651 $            4,969 $            5,171 $            4,093 $            4,209 

Prior Year Adjustment $                   7 $                    - $                    - $                    - $                    -

Adjusted Beginning Balance $            5,658 $            4,969 $            5,171 $            4,093 $            4,209 

REVENUES AND TRANSFERS 

Revenues: 

4129200 Other regulatory fees (1256) $                   1 $                   2 $                   1 $                   2 $                   1 

4129400 Other regulatory licenses and permits (1257) $               426 $               468 $               423 $               468 $               423 

4127400 Renewal fees (1258) $            2,510 $            3,696 $            2,511 $            3,696 $            2,511 

4121200 Delinquent fees (1259) $                 30 $                 70 $                 30 $                 70 $                 30 

4163000 Income from surplus money investments (1503) $                 36 $                 16 $                 13 $                 13 $                   9 

4171400 Escheat of unclaimed checks and warrants (1610) $                   2 $                   1 $                   2 $                   1 $                   2 

4172500 Miscellaneous revenues (1614) $                    - $                   1 $                   1 $                   1 $                   1 

    Totals, Revenues $            3,005 $            4,254 $            2,981 $            4,251 $            2,977 

Totals, Revenues and Transfers $            3,005 $            4,254 $            2,981 $            4,251 $            2,977 

Totals, Resources $            8,663 $            9,223 $            8,152 $            8,344 $            7,186 

EXPENDITURES 

Disbursements: 

1111 Department of Consumer Affairs Regulatory Boards, Bureaus, Divisions (State Operations) $            3,491 $            3,837 $            3,802 $            3,878 $            3,956 

8880 Financial Information System for California (State Operations) $                   4 $                   4 $                    - $                    - $                    -

9892 Supplemental Pension Payment (State Operations) $                    - $                    - $                 44 $                 44 $                 44 

9900 Statewide General Administrative Expenditures  (Pro Rata) (State Operations) $               199 $               211 $               213 $               213 $               213 

    Total Disbursements $            3,694 $            4,052 $            4,059 $            4,135 $            4,213 

FUND BALANCE 

Reserve for economic uncertainties $            4,969 $            5,171 $            4,093 $            4,209 $            2,973 

Months in Reserve 14.7 15.3 11.9 12.0 8.3 



 

   

 
 

 BUDGET, EXPENDITURES, AND REVENUE 
(2009/10 - 2017/18) 

$4,000,000 

$3,500,000 

$3,000,000 

$2,500,000 

$2,000,000 

$1,500,000 

$1,000,000 

$500,000 

$0 
Fiscal 
Year 

2009/10 
2010/11 2011/12 2012/13 2013/14 2014/15 2015/16 2016/17 2017/18* 

Governor's Budget 3,656,000 3,591,000 3,624,000 3,671,000 3,817,000 3,968,000 3,763,000 3,677,000 3,837,000 
Actual Expenditures 2,834,000 2,839,000 2,694,000 2,797,000 2,999,000 3,363,000 3,516,012 3,491,000 3,424,000 
Revenue 2,870,000 2,836,000 4,156,000 2,791,000 4,153,000 2,956,000 4,288,144 3,006,000 4,254,000 

$4,500,000 

*Projected 





 

  

 
 

  
 

  
   

     
   

     
     

     
  

 
      

    
  

  
    
       

    
   

 
        

    
       

   
 

    
     

    
      

 
   

  
      

     
 

 
 

          
       

       
 
  

Agenda Item I 

DISCUSS AND POSSIBLE ACTION ON EXECUTIVE COMMITTEE’S 
RECOMMENDATIONS TO THE BOARD REGARDING 2017-2018 STRATEGIC PLAN 
OBJECTIVE TO PREPARE FOR THE SUNSET REVIEW PROCESS IN ORDER TO 
FACILITATE A POSITIVE OUTCOME  

The Board’s 2017-2018 Strategic Plan contains an objective to prepare for the Sunset Review 
process in order to facilitate a positive outcome.  Each year, the Assembly Business and Professions 
Committee and the Senate Business, Professions and Economic Development Committee hold joint 
Sunset Review oversight hearings to review the boards and bureaus under the Department of 
Consumer Affairs (DCA).  The Sunset Review process provides an opportunity for the Legislature, 
DCA, boards, interested parties, and stakeholders to discuss the performance of the boards and make 
recommendations for improvements. Attached is a timeline provided by DCA depicting the overall 
Sunset Review Process for 2018-2019. 

The Board and Landscape Architects Technical Committee (LATC) must complete the Sunset Review 
process once every four years, with the next Sunset Review Report due to the Legislature on 
December 1, 2018.  The questionnaires to be responded to in the Reports will not be provided for a 
couple of months.  In anticipation of the release of the 2018 questionnaire, staff prepared a draft of 
the Reports based on the prior 2017 questionnaire. In the event the 2018 template has different 
questions than that of the previous year, the Reports will be updated accordingly. The LATC and the 
Board’s Executive Committee reviewed the draft Reports and provided input and suggested edits at 
their May 2018 meetings.  

Attached for the Board’s initial review are revised drafts of the Reports which include the committees’ 
input. It should be noted that some responses to the questions may need to be verified, have limited 
statistical data, or have been intentionally left blank so that they may be updated at the end of the fiscal 
year. 

The LATC and Board will have another opportunity to review the draft Reports at their July and 
September meetings before the final reports are due to the Legislature.  At the September meeting, the 
Board will be asked to delegate authority to the Board President, Vice President, and Executive Officer 
to make any necessary changes to the Reports prior to submittal. 

The Board/LATC’s Sunset Review hearing will likely be held in March 2019.  Approximately two 
weeks prior to the hearing, Legislative staff will provide a Background Paper identifying issues for 
fact-checking and review.  The hearing will provide an opportunity to present the Reports and discuss 
those identified issues and recommendations from the Legislature.  Staff will then prepare responses 
to the issues identified in the Background Paper and submit formal written responses within 30 days 
of the hearing. 

DCA recently provided training on May 24, 2018, for those boards currently undergoing Sunset 
Review. DCA personnel reviewed areas of the report and answered questions.  Members of the Joint 
Sunset Review Committee were also in attendance and provided insight and clarification. 



 

  
 

 
   
  

  

The Board is asked to review the draft Sunset Review Reports and provide input and direction to staff. 

Attachments: 
1. Sunset Review Process 2018-2019 
2. Board Sunset Review Report (Draft) 
3. LATC Sunset Review Report (Draft) 



           

 

 

  

 
   

 

  
 

 
 

  

 
 

 

 
 

 
 

 

 
 

 

 

 

 
 

 

 
 

  

 
 

           

 

 

  

 

 
 

 

  

 
 

 
 

 

SUNSET REVIEW PROCESS 
2018 

JANUARY  FEBRUARY  MARCH  APRIL  MAY  JUNE JULY  AUGUST  SEPTEMBER  OCTOBER  NOVEMBER  DECEMBER 

Begin drafting 
report 

Review prior two 
sunset reports for 
outstanding issues 

Board should consider creating 
committee for Sunset Review JULY 1: 

End of Fiscal Year 
2017/18 

Contact DCA 
Digital Print 
Services to 
schedule printing of 
final report 

Review all data and 
verify data in report 
is consistent with 
previous published 
data Board approval of final report 

Mid-Month: 
Deadline for 
draft report to 
publications 

DEC. 1: Final report 
due to Legislature – 
Senate & Assembly 
B&P Committees 

Post report 
and send to 
stakeholders 

Obtain data: 
Requests for data 
must be made to 
OIS OR budgets 

Begin to finalize 
report 

Receive template 
report from 
legislative staff 

Sunset extension 
bills introduced 

Consider meeting 
with committee 
chair and 
consultant with 
board leadership 

10 Days/Two Weeks Prior to Hearing – 
Legislative staff provide a background 
paper identifying issues to boards for 
fact-checking and review 

Mid-Month: 
SUNSET REVIEW 
HEARINGS 

Early April: Prepare 
the written 
response to all 
of the issues 
identified in the 
background paper 

Sunset bills are potentially amended to 
include policy changes 

Sunset extension 
bills passed & 
signed 

JANUARY  FEBRUARY  MARCH  APRIL  MAY  JUNE JULY  AUGUST  SEPTEMBER  OCTOBER  NOVEMBER  DECEMBER 

Send proposed 
statutory changes 
to Senate B&P 
Committees 

Mid-April: 30 days 
following hearing 
– Submit formal 
written responses 
to background 
paper to the 
committee 

Post written 
responses 
and send to 
stakeholders 

2019 

January 1, 2020– 
sunset extended 

Negotiate on legislation 

Revised 4/2018 

ARMKNOX
Typewritten Text
Attachment I.1

ARMKNOX
Typewritten Text

ARMKNOX
Typewritten Text

ARMKNOX
Typewritten Text
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CALIFORNIA ARCHITECTS BOARD 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 1 
Background and Description of the Board and Regulated Profession 

Provide a short explanation of the history and function of the board.  Describe the occupations/profession that are 
licensed and/or regulated by the board (Practice Acts vs. Title Acts). 

 The Board was created by the Legislature in 1901. 
 The 10-member Board consists of 5 architects and 5 public members.  Eight gubernatorial appointees, one 

Senate Rules Committee appointee, and one Speaker of Assembly appointee for a term of four years. 
 The Board is proactive and preventive, as is evidenced by its work to improve the experience and examination 

components of its licensing system. 
 The Board has a strong history of creative problem solving and collaboration with key constituencies, such as 

local building officials, educators and students, and related professions. 
 The Board is committed to a strong enforcement program as a part of its mission to protect consumers and 

enforce the laws, codes, and standards governing the practice of architecture. 

On March 23, 1901, the Governor of California approved An Act to Regulate the Practice of Architecture, thus 
creating the State Board of Architecture. The Governor appointed 10 architect members to the Board.  Initially, 
the Board was comprised of two districts: Northern and Southern. The district offices acted independently to 
some degree and made recommendations to the full Board on matters relating to applicants for certification.  Each 
district office elected its own officers from the officers elected to the full Board. 

Initially, individuals who could demonstrate to the satisfaction of the district board in which they would be 
practicing that they were practicing architecture in the State of California as of March 23, 1901, and who were in 
good standing, could apply for certification with the Board without examination.  Over 250 of these initial "A" 
licenses were issued.  Six months after the approval of the Act, it became unlawful to practice architecture or call 
oneself an architect in the State of California unless certified by the Board.  However, the Act made a significant 
exemption to this rule by allowing individuals to prepare plans, drawings, specifications, instruments of service, 
or other data for buildings, provided that the individual fully informed the client in writing that he or she was not 
an architect.  This exemption made the Act a quasi-title act instead of a true practice act. At that time, the Board 
also began issuing “B” licenses to individuals who had passed either a written or oral examination. Almost 1,950 
"B" licenses were issued between 1901 and 1929. 

In 1929, the Board’s name was changed to the California State Board of Architectural Examiners.  That same 
year, the Board began issuing licenses to individuals who passed both a written and an oral examination.  The 
Board’s main office in Sacramento was established in 1956 and the district offices remained as branches. In 
1963, the Act was revised making the actual practice of architecture by an unlicensed individual a misdemeanor.  
This revision made the Act a true practice act, restricting the practice of architecture to only licensed architects. 

2018 Sunset Review Report Section 1 
California Architects Board Background and Description of the Board and Regulated Profession 



 

   
  

 
 

  
   

 

 
 

      
 

    
  

  
 

      
 

  
    

  
  

     
  

   

 

 
    

 

    
 

   
   

 
   
   

  
    

 
 

     
  

   
 

_________________________________________________________________________________________ 

Through 1984, the Board also had the authority to issue a temporary certificate to practice architecture to an 
architect licensed in another state for a stipulated structure in California upon satisfactory evidence of his or her 
architectural competence and payment of the applicable fee. 

From 1964 through 1985, the Board also regulated registered building designers.  The registration process began 
in 1964 and continued until 1968.  The Board continued to regulate the practice of registered building designers 
through 1985, although no new registrations were granted after 1968. Effective January 1, 1986, it became a 
misdemeanor for individuals to represent themselves as “registered building designers.”  Of the estimated 700 
active building designers registered at the time, about 300 applied for and were granted licenses as architects. 
The Board now licenses only architects and has one office in Sacramento. 

Since 1997, the Board has also overseen the duties, responsibilities, and jurisdiction of the Landscape Architects 
Technical Committee (LATC).  The Board is charged with regulating landscape architects and managing all of 
the affairs of the former Board of Landscape Architects. The LATC is structured as a committee of the Board. 
The Board views this structure as very positive and has found the relationship between the two related professions 
to be mutually beneficial.  Opportunities for collaboration between the two regulatory programs and the 
efficiencies associated with combining our efforts wherever possible are the main advantages.  The Board is not 
aware of any consumer-related issues with respect to the structure, and the respective professions and their 
organizations appear to be pleased with the current structure. 

In 1999, Assembly Bill (AB) 1678 changed the Board’s name to the California Architects Board. This change 
was designed to reflect the fact that, in addition to examining candidates, the Board maintains a wide range of 
programs to protect consumers and regulate the practice of architecture. 

Mission 

The mission of the Board is to protect the public health, safety, and welfare through the regulation of the practice 
of architecture and landscape architecture in California.  The Board has established the following six goal areas 
which provide the framework for its efforts to further its mission: 

1. Ensure the professional qualifications of those practicing architecture by setting requirements for 
education, experience, and examinations; 

2. Establish regulatory standards of practice for California architects; 
3. Protect consumers by preventing violations and effectively enforcing laws, codes, and standards when 

violations occur; 
4. Increase public and professional awareness of the Board’s mission, activities, and services; 
5. Improve effectiveness of relationships with related organizations in order to further the Board’s mission 

and goals; and 
6. Enhance organizational effectiveness and improve the quality of customer service in all programs. 

In fulfilling its mission, the Board has found that acting preventively and proactively is the best use of its 
resources.  Because of the nature of the design profession, there are numerous opportunities to prevent minor 
problems from becoming disasters.  The worst-case scenario, a building failure, is simply not tolerable.  As such, 
the Board works to aggressively address issues well before they exacerbate into catastrophes. In the Board’s 
enforcement program, for example, this means cooperatively working with building departments through the 
Board’s first-of-its-kind Building Official Contact Program.  The Board also invests heavily in communications 
(e.g., social media, newsletter, liaison activities), both to consumers and to architects.  The Board works closely 
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_________________________________________________________________________________________ 

with professional groups to ensure that architects understand changes in laws, codes, and standards.  The Board 
also reaches out to schools and related professions and organizations via a proactive liaison program.  To ensure 
the effectiveness of these endeavors, the Board works to upgrade and enhance its communications by constantly 
seeking feedback and analyzing the results of its communications efforts.  All of these initiatives underscore the 
Board’s firm belief that it must be both strategic and aggressive in employing the preventive measures necessary 
to effectively protect the public health, safety, and welfare. 

1. Describe the make-up and functions of each of the board’s committees (cf., Section 12, 
Attachment B). 

The Executive Committee is charged with coordinating and leading the Board’s public awareness program, 
organizational relationships, organizational development, and customer service efforts.  It takes the lead in: 
1) increasing public and professional awareness of the Board’s mission, activities, and services; 2) improving 
the effectiveness of the Board’s relationships with related organizations to further its mission and goals; and 
3) enhancing the Board’s organizational effectiveness and improving the quality of customer service in all of 
the Board’s programs.  The Executive Committee is composed of four members: the President, Vice President, 
Secretary, and one additional Board member. 

The Professional Qualifications Committee (PQC) is charged with: 1) ensuring the professional 
qualifications of those practicing architecture by setting requirements for education, experience, and 
examination; 2) reviewing the Board’s national examination to ensure that it fairly and effectively tests the 
knowledge, skills, and abilities of importance to architectural practice in California; 3) analyzing and making 
recommendations on educational and experience requirements relative to entry-level qualifications; and 
4) reviewing the practice of architecture to ensure the Architects Practice Act accurately reflects areas of 
practice. In 2011, the Board’s Examination Committee was consolidated into the PQC to promote greater 
efficiency.  As a result, the PQC has the following additional roles and responsibilities: 1) providing general 
California Supplemental Examination (CSE) oversight; 2) working with the Board’s testing experts, 
examination vendors, and subject matter experts to provide valid, defensible, and efficient examinations; and 
3) addressing broad examination policy issues. The PQC is composed of 10 current and former Board 
members, and experts. 

The Regulatory and Enforcement Committee (REC) is charged with making recommendations on: 
1) practice standards and enforcement issues; 2) establishment of regulatory standards of practice for 
architects; 3) policies and procedures designed to protect consumers by preventing violations and enforcing 
standards when violations occur; as well as 4) informing the public and licensees of the Board’s standards and 
enforcement programs. The REC is composed of nine current and former Board members, and experts. 

The Communications Committee is charged with: 1) overseeing all of the Board’s communications and 
identifying strategies to effectively communicate to key audiences; and 2) providing strategic input on 
enhancing the use of social media to communicate with the Board’s stakeholders.  The Communications 
Committee communicates with the public through a variety of publications.  This Committee also oversees a 
variety of outreach programs, such as programs to communicate with students, faculty, and Deans.  The 
Communications Committee is composed of eight current and former Board members, and experts. 
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An organizational chart of the Board’s current committee structure is provided below: 
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Table 1a. Attendance (July 1, 2014 – June 30, 2018) Includes current and prior members.  Length of time 

serving varies depending on remainder of term available at time of appointment. 

Jon Alan Baker 
Date Appointed: 11/10/2005 [Term Expired 6/30/2010] 
Date Re-appointed: 12/22/2010 [Term Expired 6/30/2013] 
Date Re-appointed: 9/24/2013 [Term Expired 6/30/2017] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento Yes 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Chris Christophersen 
Date Appointed: 2/26/2013 [Term Expired 6/30/2015] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 

Denise Campos 
Date Appointed: 6/30/2014 [Term Expired 6/30/2018] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento No (excused) 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank No (excused) 
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Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Tian Feng 
Date Appointed: 2/6/2014 [Term Expired 6/30/2017] 
Date Re-appointed: 2/27/18 [Term Expires 6/30/2021] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento No (excused)/Yes 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Pasqual Gutierrez 
Date Appointed: 9/2/2006 [Term Expired 6/30/2010] 
Date Re-appointed: 12/21/2010 [Term Expired 6/30/2014] 
Date Re-appointed: 7/11/2014 [Term Expires 6/30/2020] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento Yes 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
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Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Sylvia Kwan 
Date Appointed: 8/16/2013 [Term Expires 6/30/2019] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento No (excused)/Yes 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco No (excused) 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Ebony Lewis 
Date Appointed: 12/23/2014 [Term Expires 6/30/2019] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento No (excused) 
Board Meeting 3/3/2016 Burbank Yes 
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Board Meeting 6/9/2016 San Francisco No (excused) 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento No (excused) 

Matthew McGuinness 
Date Appointed: 9/15/2012 [Term Expired 6/30/2016] 
Date Re-appointed: 7/19/2016 [Term Expires 6/30/2020] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento Yes 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Robert C. Pearman, Jr. 
Date Appointed: 2/25/2016 [Term Expires 6/30/2019] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
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Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Nilza Serrano 
Date Appointed: 9/24/2013 [Term Expired 6/30/2016] 
Date Re-appointed: 7/19/2016 [Term Expires 6/30/2020] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento Yes 
Board Meeting 3/12/2015 Long Beach No (excused) 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento No (excused)/Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Sheran Voigt 
Date Appointed: 5/30/2006 [Term Expired 6/30/2010] 
Date Re-appointed: 12/22/2010 [Term Expired 6/30/2014] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting and Strategic Planning 12/10-11/2014 Sacramento Yes 
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Barry Williams 
Date Appointed: 12/18/2014 [Term Expired: 6/30/2018] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 3/12/2015 Long Beach Yes 
Board Meeting 6/10/2015 San Diego Yes 
Board Meeting 9/10/2015 San Francisco Yes 
Board Meeting 12/10/2015 Sacramento Yes 
Board Meeting 3/3/2016 Burbank Yes 
Board Meeting 6/9/2016 San Francisco Yes 

Board Meeting (Teleconference) 7/28/2016 
Sacramento & 

Various Locations Yes 
Board Meeting 9/29/2016 Los Angeles Yes 
Board Meeting and Strategic Planning 12/15-16/2016 Sacramento Yes 
Board Meeting 3/2/2017 Los Angeles Yes 
Board Meeting 6/15/2017 San Francisco Yes 
Board Meeting 9/7/2017 Burbank Yes 
Board Meeting 12/7/2017 Sacramento Yes 

Hraztan Zeitlian 
Date Appointed: 10/29/2008 [Term expired 6/30/2010] 
Date Re-appointed: 12/22/2010 [Term Expired 6/30/2014] 

Meeting Type Meeting Date Meeting Location Attended? 
Board Meeting 9/10/2014 San Diego Yes 
Board Meeting 12/10-11/2014 Sacramento Yes 
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Table 1b. Board/Committee Member Roster Includes current and prior members.  Length of time serving varies 

depending on remainder of term available at time of appointment. 

Member Name 
(Include Vacancies) 

Date 
First 

Appointed 

Date Re-
appointed 

Date Term 
Expires 

Appointing 
Authority 

Type 
(public or 

professional) 

Sylvia Kwan, President 8/16/2013 N/A 6/30/2019 Governor Architect 
Tian Feng, Vice President 2/6/2014 2/27/2018 6/30/2021 Governor Architect 
Denise Campos, Secretary 6/30/2014 N/A 6/30/2018 Senate Rules Public 

Jon Alan Baker 11/10/2005 12/22/2010 
9/24/2013 

6/30/2010 
6/30/2013 
6/30/2017 

Governor Architect 

Chris Christophersen 2/26/2013 N/A 6/30/2015 Speaker of 
Assembly Public 

Pasqual Gutierrez 9/2/2006 12/21/2010 
7/11/2014 

6/30/2010 
6/30/2014 
6/30/2020 

Governor Architect 

Ebony Lewis 12/23/2014 N/A 6/30/2019 Governor Public 

Matthew McGuinness 9/15/2012 7/19/2016 6/30/2016 
6/30/2020 Governor Public 

Robert C. Pearman, Jr.  2/25/2016 N/A 6/30/2019 Speaker of 
Assembly Public 

Nilza Serrano 9/24/2013 7/19/2016 6/30/2016 
6/30/2020 Governor Public 

Sheran Voigt 5/30/2006 12/22/2010 6/30/2010 
6/30/2014 Governor Public 

Barry Williams 12/18/2014 N/A 6/30/2018 Governor Architect 

Hraztan Zeitlian 10/29/2008 12/22/2010 6/30/2010 
6/30/2014 Governor Architect 

2. In the past four years, was the board unable to hold any meetings due to lack of quorum? 
If so, please describe. Why? When?  How did it impact operations? 

No, in the past four years, the Board has held all meetings without any quorum issues. 

3. Describe any major changes to the board since the last Sunset Review, including but not 
limited to: 

• Internal changes (i.e., reorganization, relocation, change in leadership, strategic 
planning) 

Leadership 

The Board is in the midst of a major leadership change in that it is currently recruiting a new Executive 
Officer. Doug McCauley, Executive Officer (EO) since 2001, was appointed Chief Deputy Director of the 
Department of Housing and Community Development in March of 2018. The Board has had strong continuity 
in the EO position, as Mr. McCauley’s predecessor served the Board of 14 years. 
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Strategic Planning 

Beginning December 2014, the Board began developing biennial Strategic Plan objectives. Previously, the 
Board developed its Strategic Plan objectives annually. The Board is due to update its Strategic Plan in 
December 2018. 

Expanded Social Media Presence 

The Board has expanded its social media presence to include three platforms: Twitter (launched in 2014) with 
1,179 followers, Instagram (launched in 2016) with 375 followers, and Facebook (launched in 2017) with 53 
followers 

Collection Agency Contract 

Based on the Board’s 2015-2016 Strategic Plan objective to pursue methods to obtain multiple collection 
mechanisms to secure unpaid citation penalties, staff executed a contract with a collection agency through the 
informal solicitation method (Government Code section 14838.5) to allow the Board to refer unpaid 
administrative fines and cost reimbursement accounts aged beyond 90 days to a collection agency.  The 
collection agency provides the Board with full-service debt collection services, including “skip-tracing,” 
credit reporting, and filing legal actions when appropriate. 

Integrated Path to Architectural Licensure (IPAL) 

Launched in 2015, IPAL is an initiative spearheaded by the National Council of Architectural Registration 
Boards (NCARB) and designed to provide aspiring architects the opportunity to complete the requirements 
for licensure in a more integrated and streamlined manner while earning their accredited degree.  Programs 
from three California schools were accepted by NCARB for participation: NewSchool of Architecture and 
Design, University of Southern California, and Woodbury University; to-date there are 26 programs at 21 
participating schools around the country with California having five programs – the most of any participating 
state.  

Over the past few years, the Board held several of its meetings at the campuses of schools with an IPAL 
program; each school in exchange provided updates on its respective program. To show its immense support 
for IPAL, the Board sponsored legislation to allow students enrolled in an IPAL program early access to the 
Architect Registration Examination (ARE). In 2017, to assist IPAL schools in finding opportunities for 
students to gain the required training for the Architectural Experience Program. The Board’s newsletter, 
California Architects, was instrumentally used to promote California IPAL schools by featuring each in an 
article. As a dynamic program still in its formative years of development. NCARB is collecting data on the 
performance of approved programs and candidate examination statistics. NCARB is collecting performance 
and examination data on IPAL programs; it was recently published by NCARB that several IPAL students 
from Florida and North Carolina graduated in May 2018 – first IPAL graduates nationwide.  The Board will 
closely monitor future data releases for analysis and opportunities to provide NCARB with suggestions 
regarding enhancements or modifications. 
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_________________________________________________________________________________________ 

California Supplemental Examination (CSE) – Updated Forms 

CSE development is an ongoing process.  Development of the CSE based upon the new CSE Test Plan 
commenced in the Summer 2016 and resulted in the launching on March 1, 2017, of the first corresponding 
examination administrations.  

CSE – Wait Time Reduction 

• 

and LATC until January 1, 2020.   

baccalaureate degree pilot programs at campuses to be determined by the Chancellor of California 
Community Colleges. 

The Board in collaboration with the Department of Consumer Affairs (DCA) Office of Professional 
Examination Services (OPES) explored the feasibility of reducing the mandatory CSE retake waiting period, 
which is set by regulation at 180 days.  Based upon its findings, OPES determined the Board could reduce the 
waiting period to 90 days and maintain the defensibility and integrity of the CSE.  OPES provided the Board 
with an implementation plan at its March 1, 2018, meeting.  Concurrently, staff commenced the rulemaking 
process to amend California Code of Regulations (CCR) section 124.  The implementation plan OPES 
formulated outlined the necessary examination development to achieve the objective of commencing the 90-
day retake policy for CSE administrations beginning March 1, 2019. 

All legislation sponsored by the board and affecting the board since the last sunset 
review. 

Assembly Bill (AB) 177 (Bonilla, Chapter 428, Statutes of 2015) extended the Sunset date for the Board 

AB 507 (Olsen) [BreEZe] would have added Business and Professions Code (BPC) section 210.5 to 
require DCA to submit an annual report to the Legislature and the Department of Finance regarding the 
BreEZe system.  The author opted to not move the bill forward, as comprehensive reporting on BreEZe 
will be more appropriate when it is fully implemented. 

AB 1005 (Calderon) [Orders of Abatement] would have amended BPC section 125.9 to require a 
citation containing an order to pay an administrative fine to contain an order of abatement, fixing a period 
of no fewer than 30 days for abatement of the violation before the administrative fine becomes effective. 
The bill did not advance. 

AB 1489 (Brough) was The American Institute of Architects, California Council’s (AIACC) bill that 
proposed two changes to the Architects Practice Act (Act) via BPC section 5536.25: 1) a clarification that 
an architect is not responsible for damage caused by “construction deviating from a permitted set of plans, 
specifications, reports, or documents” not authorized or approved in writing by the architect; and 2) an 
update to the definition of “construction observation services” to clarify that those services do not include 
inspection, or determining or defining means and methods (the day-to-day activities a contractor employs 
to complete construction).  The bill did not advance. 

Senate Bill (SB) 850 (Block, Chapter 747, Statutes of 2014) authorized community colleges to establish 

SB 704 (Gaines, Chapter 495, Statutes of 2015) established an additional provision of the Government 
Code wherein appointed members of unelected boards or commissions would be permitted to recuse 
themselves from decisions on contracts in which they have a financial interest.   
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SB 1479 (Committee on Business, Professions and Economic Development, Chapter 634, Statutes of 
2016) contained the Board-sponsored amendment which clarified language regarding integrated degree 
programs that was added to the Act.  The bill updated BPC section 5550.2, which permits the Board to 
grant early eligibility to take the ARE for students enrolled in an NCARB-accepted integrated degree 
program.  The amendment incorporates a general reference to the IPAL initiative to prevent any issues 
with the name of NCARB’s program.  

SB 547 (Hill, Chapter 429, Statutes of 2017) extended the sunset date of the California Council of 
Interior Design Certification (CCIDC) and its certification program until January 1, 2022. 

SB 247 (Moorlach) repeals occupational licensing requirements.  The bill failed passage in the Senate 
Business, Professions and Economic Development Committee and did not advance. 

SB 1132 (Galgiani) [Architect-in-Training] was an AIACC proposal to create and define a special title 
for candidates for licensure.  As introduced, it would have created the “architect-in-training” title for a 
person who has received Board confirmation of eligibility for the ARE and is employed under the direct 
supervision of an architect.  The bill was vetoed by the Governor. 

SB 1195 (Hill) [Board Actions: Competitive Impact] would grant the DCA Director authority to review 
any board decision or other action to determine whether it unreasonably restrains trade. The bill was 
referred to the Senate inactive file. 

• All regulation changes approved by the board since the last sunset review. Include the 
status of each regulatory change approved by the board. 

A number of relevant regulatory changes have been enacted or proposed since the last Sunset Review. 
These changes are listed below. 

Architect Registration Examination Credit Expiration [California Code of Regulations (CCR) 
section 120] – The Board amended its regulations to reflect the NCARB’s amendment to the ARE Five-
Year Rolling Clock provision concerning divisions that were previously exempt.  This regulation became 
effective on July 1, 2014. 

Filing of Applications (CCR section 109) - The Board amended its regulations to reduce the total 
required Intern Development Program (IDP) experience from 5,600 hours to 3,740 hours, reflecting the 
newest edition of NCARB’s IDP Guidelines.  This regulation became effective on April 1, 2015. 

Filing of Applications (CCR section 109) – The Board amended its regulations to allow candidate IDP 
experience to be gained beyond the initial six-month reporting period (up to five years at a reduced value 
of 50 percent toward IDP requirements), reflecting the newest edition of NCARB’s IDP Guidelines.  This 
regulation became effective on October 1, 2015. 

Filing of Applications (CCR section 109) – The Board amended its regulations to reflect changes in the 
new edition of the Canadian Internship in Architecture Program Manual.  This regulation became 
effective on January 1, 2016. 

Filing of Applications, Review of Applications (CCR sections 109 and 111) – The Board amended its 
regulations to expedite or, when applicable, assist the initial licensure process for a candidate who supplies 
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satisfactory evidence to the Board they have served as an active duty member of the Armed Forces of the 
United States and were honorably discharged.  This regulation became effective on April 1, 2016. 

Filing of Applications (CCR section 109) – The Board amended its regulations to reduce the total length 
of required IDP experience from 5,600 hours to 3,740 hours, reflecting changes in a new edition of 
NCARB’s IDP Guidelines.  This regulation became effective on October 1, 2016. 

NCARB Record (CCR section 116) – The Board amended its regulations to reflect the NCARB Record 

The Board amended CCR section 

requirement that candidates must establish and maintain an NCARB Record to access examination 
scheduling information, view testing history, rolling clock information, and download score reports.  This 
regulation became effective on April 1, 2015. 

Examination Transfer Credit (CCR sections 118.5 and 119.8) – 
118.5 to allow transfer credit for those who passed ARE divisions, and added CCR section 119.8 to allow 
candidates to transition to and obtain credit for ARE 5.0.  This regulation became effective on 
October 1, 2016. 

Contest of Citations, Informal Conference (CCR section 152.5) – The Board approved an amendment 
to its regulations to allow the EO to delegate to a designee, such as the Assistant EO or the Enforcement 
Program Manager, the authority to hold an informal conference with a cited person and decide to affirm, 
modify, or dismiss a citation.  The regulatory amendment also contained additional revisions to CCR 
section 152.5, including: changing the deadline for requesting an informal conference for consistency with 
the deadline for requesting a formal administrative hearing; authorizing the EO or a designee to extend 
the 60-day period for holding the informal conference for good cause; and clarifying that the decision to 
affirm, modify, or dismiss a citation is made following (rather than at the conclusion of) an informal 
conference, and a copy of the decision will be transmitted to the cited person within 30 days after the 
conference. As of the date of this report, staff has submitted a rulemaking file to the Office of 
Administrative Law (OAL) initiating a regulatory change. 

Disciplinary Guidelines (CCR section 154) - The Board approved an amendment to its regulations to 
incorporate revised Disciplinary Guidelines by reference. As of the date of this report, staff has submitted 
a rulemaking file to the OAL initiating a regulatory change. 

4. Describe any major studies conducted by the board (cf. Section 12, Attachment C). 

The Board, in collaboration with OPES, conducted an Occupational Analysis (OA) for the CSE in 2014. The 
primary purpose of the OA was to define current practice for California architects in terms of the actual job tasks 
that new licensees must be able to safely and competently perform at the time of licensure.  The results of the OA 
serve as the basis for ongoing examination development.  As part and parcel of the OA process, OPES conducted 
an ARE review and linkage study in 2015 that compared the content of the 2014 CSE Test Plan with the subject 
matter covered in the various divisions of ARE 4.0 and 5.0.  This helps to ensure there is minimal overlap in the 
content of the CSE.  The final step of the OA process was reclassification of the CSE item bank. 

Presently, the Board, in accordance with BPC section 5600.05, is working on the preparation of a report for 
presentation to the Legislature by January 1, 2019.  The focus and purpose of the report is to provide the 
Legislature with a staff analysis of the Board’s continuing education (CE) requirement and a determination of 
whether CE for architects is effective or necessary.  The report details, as stipulated in section 5600.05, will 
include data/information regarding the following: 
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• Level of licensee compliance with the requirements; 
• Actions taken by the Board for noncompliance with the requirements; 
• Findings of Board audits; and 
• Recommendations of the Board for improving the process. 

The outcome of the Legislature’s review of the report will ultimately play a significant role in the future operations 
of the CE Program. 

5. List the status of all national associations to which the board belongs. 

• Does the board’s membership include voting privileges? 

The Board is a member of NCARB and exercises its voting rights pursuant to NCARB’s bylaws when 
approved to attend official meetings. 

• List committees, workshops, working groups, task forces, etc., on which board participates. 

The Board members and the EO have served on NCARB’s Broadly Experienced Architect Committee, 
Committee on Examination – ARE 5.0 Case Study Task Force, Examination Committee, Internship 
Committee, Licensure Task Force/Integrated Path Evaluation Committee, Model Law Task Force, and the 
Procedures and Documents Committee. 

• How many meetings did board representative(s) attend? When and where? 

The Board was approved to participate in the NCARB Regional Summit and Annual Meeting as follows: 

NCARB Regional Summit 
March 12-14, 2015 (Long Beach, CA) 
March 10-12, 2016 (Savannah, GA) 
March 9-11, 2017 (New Jersey, NJ) 

NCARB Annual Meeting 
June 17-20, 2015 (New Orleans, LA) 
June 16-18, 2016 (Seattle, WA) 
June 22-24, 2017 (Boston, MA) 
June 28-30, 2018 (Detroit, MI) 
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The NCARB Committee and Task Force meetings were as follows: 

Broadly Experienced Architect Committee 
July 15-16, 2016 (Chicago, IL) 

Committee on Examination - ARE 5.0 Case Study Task Force 
September 26-27, 2014 (Washington, DC) 

Examination Committee 
May 1-2, 2015 (Washington, DC) 
January 29-30, 2016 (Phoenix, AZ) 

Internship Committee 
July 30-August 1, 2015 (San Diego, CA) 
January 29-30, 2016 (Phoenix, AZ) 

Licensure Task Force/Integrated Path Evaluation Committee 
August 15-16, 2014 (Portland, ME) 
November 14-15, 2014 (Washington, DC) 

Model Law Task Force 
September 16-17, 2016 (Washington, DC) 
December 9-10, 2016 (Miami, FL) 
February 24-25, 2017 (Savannah, GA) 
May 5-6, 2017 (Denver, CO) 
November 10-11, 2017 (Washington, DC) 

Procedures and Documents Committee 
January 29-30, 2016 (Phoenix, AZ) 
December 9-10, 2016 (Miami, FL) 

• If the board is using a national exam, how is the board involved in its development, scoring, 
analysis, and administration? 

The national examination, the ARE, is computer-based. As such, there is no opportunity for involvement 
on scoring and analysis.  However, Jon Baker and Michael Merino (former Board members) have both 
been involved in examination item writing. In addition, the Board periodically conducts an examination 
review wherein NCARB opens a test center in California for Board members to view the examination and 
test its software. 
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6. Provide each quarterly and annual performance measure report for the board as published 
on the DCA website. 

The Board’s quarterly performance measure reports for the last four years are attached (cf., Section 12, 
Attachment XX).  The Department of Consumer Affairs no longer publishes the annual performance reports. 

7. Provide results for each question in the board’s customer satisfaction survey broken down 
by fiscal year. Discuss the results of the customer satisfaction surveys. 

The Board is committed to providing exemplary customer service to its stakeholders. To assist the Board in 
fulfilling this commitment, it utilizes customer satisfaction surveys directed to its key constituents. The 
responses provided are anonymous. A majority (XX) of the responses to the survey demonstrate that 
individuals agree or strongly agree they are satisfied with the services provided by the Board.  

The Board distributes its customer satisfaction survey in the following manner: 

• Visible link near top of Board’s website; 
• Link included in all outgoing staff emails; 
• Link included in all Board subscriber list emails; and 
• Emails to recently assisted licensees/consumers, requesting completion of the survey. 

Constituents who respond to the surveys may also provide written comments regarding the various functions 
of the Board.  The comments provide management an opportunity to obtain qualitative feedback from 
constituents and ensure exemplary customer service. 

In an effort to increase the response rate, the Board recently implemented distribution of the survey to all 
newly licensed individuals when mailed their license certificate.  The Board will continue to research 
additional methods to increase response rates and provide exemplary service to its stakeholders. This is an 
important component to the Board’s mission and strategic goals. 
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1. Board staff is courteous when contacted by phone. 

2. Board staff assistance is efficient. 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 20 21 20 0 

(2) Agree 8 2 3 0 

(3) Disagree 2 2 0 0 

(4) Strongly Disagree 0 2 2 0 

Total 30 27 25 0 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 23 28 27 0 

(2) Agree 6 6 4 0 

(3) Disagree 4 2 2 0 

(4) Strongly Disagree 4 4 5 0 

Total 37 40 38 0 

3. Board staff assistance is accurate. 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 22 28 15 0 

(2) Agree 8 5 16 0 

(3) Disagree 3 3 2 0 

(4) Strongly Disagree 3 0 2 0 

Total 36 36 35 0 
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4. Board's website contains useful information. 

5. 

Rating 

Board's website is organized so that information is easy to find. 

FY 
14/15 

FY 
15/16 

FY 
16/17 

FY 
17/18 

(1) Strongly Agree 9 12 17 0 

(2) Agree 19 16 16 0 

(3) Disagree 6 5 1 0 

(4) Strongly Disagree 3 3 3 0 

Total 37 36 37 0 

FY 
14/15 

FY 
15/16 

FY 
16/17 

FY 
17/18 

(1) Strongly Agree 13 12 18 0 

(2) Agree 16 17 14 0 

(3) Disagree 5 4 1 0 

(4) Strongly Disagree 2 4 2 0 

Total 36 37 35 0 

Rating 

6. The processing of my application was timely. 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 11 13 17 0 

(2) Agree 4 5 3 0 

(3) Disagree 6 5 2 0 

(4) Strongly Disagree 3 1 3 0 

Total 24 24 25 0 
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7. The processing of my application was accurate. 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 9 13 16 0 

(2) Agree 9 7 3 0 

(3) Disagree 2 1 1 0 

(4) Strongly Disagree 2 0 2 0 

Total 22 21 22 0 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 6 9 2 0 

(2) Agree 5 3 3 0 

(3) Disagree 1 0 0 0 

(4) Strongly Disagree 0 0 0 0 

Total 12 12 5 0 

8. The processing of my renewal was timely. 

9. The processing of my renewal was accurate. 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 7 7 2 0 

(2) Agree 2 3 2 0 

(3) Disagree 1 0 0 0 

(4) Strongly Disagree 1 0 1 0 

Total 11 10 5 0 
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Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 2 10 4 0 

(2) Agree 3 1 3 0 

(3) Disagree 0 0 0 0 

(4) Strongly Disagree 0 0 0 0 

Total 5 11 7 0 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 3 7 3 0 

(2) Agree 2 2 6 0 

(3) Disagree 2 2 3 0 

(4) Strongly Disagree 4 1 2 0 

Total 11 12 14 0 

10. The processing of my name change or change of address was accurate. 

11. The complaint process was described fully and accurately. 

12. Overall, I was satisfied with the service I received from the Board. 

Rating 
FY 

14/15 
FY 

15/16 
FY 

16/17 
FY 

17/18 
(1) Strongly Agree 22 30 28 0 

(2) Agree 6 6 3 0 

(3) Disagree 6 2 0 0 

(4) Strongly Disagree 5 4 7 0 

Total 39 42 38 0 
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cite the statute outlining this 
continuous appropriation. 

No.  

9. Describe the board’s current reserve level, spending, and if a statutory reserve level exists. 

Per Business and Professions Code section 128.5(b), the Board’s statutory fund limit is no more than 24 
months in reserve. The current reserve level for fiscal year (FY) 2017/18 is $5,171,000 (15.3 months in 
reserve).  The current spending level is $4,052,000.  The Board’s fund condition is shown below in Table 2, 
identifying fund balance and expenditure levels. In addition, due to California Supplemental Examination 
(CSE) savings, the Board’s request for spending authority reduction in the form of a negative Budget Change 
Proposal (BCP) was approved in the amount of $300,000 for FY 2015/16 and ongoing. 

10.Describe if/when a deficit is projected to occur and if/when fee increase or reduction is 
anticipated. Describe the fee changes (increases or decreases) anticipated by the board. 

The Board does not currently project any deficits or a need to increase or decrease fees. The Board’s 2015-
2016 Strategic Plan contained an objective to analyze fees to determine whether they are appropriate. Budget 
Office staff determined that the Board’s current fund condition was appropriate and did not recommend a fee 
change.  Based on the Budget Office assessment of the Board’s fund condition, the Board is maintaining fees 
at their current levels, and continues to monitor its fund condition with Budget Office staff until such time 
their determination changes. Staff also monitors the Board’s expenditures and revenue very closely with the 
Budget Office. 

CALIFORNIA ARCHITECTS BOARD 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 3 
Fiscal and Staff 
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11.Describe the history of general fund loans.  When were the loans made?  When have 

Table 2. Fund Condition 

(Dollars in Thousands) 
FY 

2014/15 
FY 

2015/16 
FY 

2016/17 
FY 

2017/18 
FY 

2018/19* 
FY 

2019/20* 

Beginning Balance $5,276 $4,869 $5,651 $4,969 $5,171 $4,093 

Revenues and Transfers $2,956 $4,288 $3,005 $4,254 $2,981 $4,251 

Total Revenue $8,232 $9,157 $8,656 $9,223 $8,152 $8,344 

Budget Authority $3,901 $3,979 $4,059 $4,140 $4,059 $4,139 

Expenditures $3,363 $3,523 $3,694 $4,052 $4,059 $4,139 

Loans to General Fund $0 $0 $0 $0 $0 $0 

Accrued Interest, Loans to General Fund $0 $0 $0 $0 $0 $0 

Loans Repaid From General Fund $0 $0 $0 $0 $0 $0 

Fund Balance $4,869 $5,651 $4,969 $5,171 $4,093 $4,139 

Months in Reserve 12.4 12.4 8.4 8.0 11.9 

* Projected to spend full budget 

payments been made to the board?  Has interest been paid? What is the remaining 
balance? 

The Board has not issued any general fund loans in the preceding four FYs. In FY 2003/04, the Board loaned 
the general fund $1.8 million that was repaid with interest in FY 2006/07. 

12.Describe the amounts and percentages of expenditures by program component.  Use 
Table 3. Expenditures by Program Component to provide a breakdown of the expenditures 
by the board in each program area. Expenditures by each component (except for pro rata) 
should be broken out by personnel expenditures and other expenditures. 

During the last four years, the Board has spent approximately XX% of its budget on the enforcement program, 
XX% on the examination program, XX% on the licensing program, XX% on administration, and XX% on 
DCA pro rata. 
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Table 3. Expenditures by Program Component 
thousands) 

(list dollars in 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18* 

Personnel 
Services 

OE&E 
Personnel 
Services 

OE&E 
Personnel 
Services 

OE&E 
Personnel 
Services 

OE&E 

Enforcement 

Examination 

Licensing 

Administration** 

DCA Pro Rata 

Total Expenditures 

* Governor’s Budget FY 2017/18 

** Administration includes costs for executive staff, board, administrative support, and fiscal services 

*** DCA Pro Rata included in OE&E for FY 2014/15 and FY 2015/16 

13.Describe the amount the board has contributed to the BreEZe program. What are the 
anticipated BreEZe costs the board has received from DCA? 

The Board’s Since the inception of the BreEZe project, the Board has contributed a total of $328,269.  
estimated contribution in FY 2017-18 is $83,000. 

14.Describe license renewal cycles and history of fee changes in the last 10 years.  Give the 
fee authority (Business and Professions Code and California Code of Regulations citation) 
for each fee charged by the board. 

The Board is a special fund agency that generates its revenue from its fees.  The Board’s main source of 
revenue is from its applicants and licensees through the collection of examination, licensing, and renewal fees. 
These fees support the license, examination, enforcement, and administration programs, which include 
processing and issuing licenses, conducting an OA and ongoing examination development, maintaining 
records, producing and distributing publications, mediating consumer complaints, enforcing statutes, 
disciplinary actions, personnel, and general operating expenses.  

Fees for an original license and biennial renewal (in each odd calendar year) increased on January 1, 2011. 
As a result: 

1) Original license fees increased from $200 to $300 (if the license is issued less than one year before the 
date on which it will expire, the fee increased from $100 to $150); 

2) Renewal fees increased from $200 to $300 (prior to that, the fee had not been increased since 1989, when 
it was raised from $100 to $200); and 

3) The delinquency fee increased from $50 to $100. 
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Business and Professions Code 5604 authorizes the Board to charge fees as follows: 

The fees prescribed by this chapter for architect applicants or architect licenseholders shall be fixed by the 
Board as follows: 

a) The application fee for reviewing a candidate’s eligibility to take any section of the examination may not 
exceed one hundred dollars ($100). 

b) The fee for any section of the examination administered by the board may not exceed one hundred 
dollars ($100). 

c) The fee for an original license at an amount equal to the renewal fee in effect at the time the license is 
issued, except that, if the license is issued less than one year before the date on which it will expire, then 
the fee shall be fixed at an amount equal to 50 percent of the renewal fee in effect at the time the license 
is issued.  The Board may, by appropriate regulation, provide for the waiver or refund of the fee for an 
original license if the license is issued less than 45 days before the date on which it will expire. 

d) The fee for an application for reciprocity may not exceed one hundred dollars ($100). 
e) The fee for a duplicate license may not exceed twenty-five dollars ($25). 
f) The renewal fee may not exceed four hundred dollars ($400). 
g) The delinquency fee may not exceed 50 percent of the renewal fee. 
h) The fee for a retired license may not exceed the fee prescribed in subdivision (c). 

CCR section 144 currently authorizes the following fees: 

a) The application fee for reviewing a candidate's eligibility to take any or all division(s) of the ARE is one 
hundred dollars ($100) for applications submitted on or after July 1, 1999; 

b) The application fee for reviewing a reciprocity candidate's eligibility to take the CSE is thirty-five dollars 
($35); 

c) The fee for the CSE is one hundred dollars ($100); 
d) The fee for an original license is three hundred dollars ($300). If the license is issued less than one year 

before the date on which it will expire, the fee is one hundred fifty dollars ($150); 
e) The biennial renewal fee commencing with the renewal period which begins on or after January 1, 2011 

shall be three hundred dollars ($300); 
f) The delinquency fee is one hundred dollars ($100); and 
g) The fee for a duplicate certificate is fifteen dollars ($15). 
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Table 4. Fee Schedule and Revenue (list dollars in thousands) 

Fee 
Current 

Fee 
Amount 

Statutory 
Limit 

FY 
2014/15 
Revenue 

FY 
2015/16 
Revenue 

FY 
2016/17 
Revenue 

FY 
2017/18 
Revenue 

% of Total 
Revenue 

Duplicate License/Cert. $15 $25 $705 $1,035 $615 
Certification 2 2 6 14 10 
Citation/Fine FTB Collection Various Various 5,113 2,936 147 
Citation/Fine* Various Various 
Cost Recovery 

Re-licensure 100 100 200 400 1,200 
Reciprocity 35 100 9,450 9,975 11,270 
Retired License 300 400 25,500 23,700 22,500 
Initial License 300 400 41,100 148,800 57,900 

Initial License ½ 150 200 48,450 25,800 76,650 
CA Supplemental Exam 100 100 108,100 117,900 120,800 
ARE Eligibility 100 100 119,400 131,600 136,400 
Biennial Renewal 300 400 2,488,734 3,659,700 2,473,800 
Accrued Renewal Various Various 59,200 66,900 36,000 
Delinquent Renewal 100 200 38,050 70,500 30,000 
Misc. Service to Public N/A N/A 720 335 365 
Dishonored Check 25 50 475 825 275 

*Citation/Fine received and cashiered by Board. 

15.Describe Budget Change Proposals (BCPs) submitted by the board in the past four fiscal 
years. 

Table 5. Budget Change Proposals (BCPs) 

BCP ID # 
Fiscal 
Year 

Description of 
Purpose of BCP 

Personnel Services OE&E 

# Staff 
Requested 

(include 
classification) 

# Staff 
Approved 
(include 

classification) 

$ 
Requested 

$ 
Approved 

$ 
Requested 

$ 
Approved 

The Board has not submitted any BCPs in the past four FYs. 
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Staffing Issues 

16.Describe any board staffing issues/challenges, i.e., vacancy rates, efforts to reclassify 
positions, staff turnover, recruitment and retention efforts, succession planning. 

The Board works expeditiously to fill vacant positions

 The Board has been successful in 

 to help ensure adequate staff resources to meet the 
Board’s objectives.  The position vacancies have mainly been in the Office Technician classification, which 
is entry level.  Other professional class positions, such as Staff Services Analyst, Associate Governmental 
Program Analyst, and Staff Services Manager have a lower vacancy rate.  These vacancies are often attributed 
to other promotional opportunities, a common civil service occurrence. 
reclassifying positions when needed to ensure appropriate classifications are available to meet operational 
needs and cross trains staff. Currently, the Board has three vacancies, and they will be filled within the next 
60 days.  

Incorporated as an element of the Board’s Business Continuity Plan, the DCA’s Workforce and Succession 
Plan identifies mission critical positions that have a significant impact on the Board and requires specialized 
job skills and/or expertise.  The Board updates the plan annually to develop strategies to retain the expertise 
and staff knowledge so that it is preserved for the future and on a continual basis. 

17.Describe the board’s staff development efforts and how much is spent annually on staff 
development (cf., Section 12, Attachment D). 

The Board encourages training for all staff and participates heavily in courses offered at no cost through 
DCA’s Strategic Organization, Leadership & Individual Development (SOLID) Training and Planning 
Solutions.  These courses include enforcement-related, customer service, computer software, and other skills-
training classes.  Staff are also encouraged to pursue SOLID’s Analyst Certification Training.  This training 
program is free of charge and includes a series of courses to develop analytical tools, strategies, and 
techniques.  The courses offered and completed develop staff to have the essential tools and training to 
effectively perform their job. It also enables them to be viable candidates for future promotional opportunities 
both in-house and externally. In the past four FYs, staff have taken more than 300 courses at no charge. In 
addition, SOLID offers an Enforcement Academy which is a series of courses aimed at developing staff’s 
knowledge and skills related to DCA’s enforcement programs as well as leadership trainings, such as the 
Future Leadership Development Program, which the Lead Enforcement Analyst participated in. 

Specialized training is also encouraged and provided to staff as needed. These include mandatory courses, 
such as sexual harassment prevention, ethics, information technology, and defensive driving.  In the past four 
FYs, the average cost spent on training is $1,227.
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18.What are the board’s performance targets/expectations for

 

  
   

 
 

   

   
 

 
 

  
 

 
   

 

 

      
 

  
  

  
     

    
 

  
     

   
    

 
 

  
    

 
 

  
     

      
  

   
  

 
  

Page 

–

_________________________________________________________________________________________ 

 its licensing program?  Is the 
board meeting those expectations?  If not, what is the board doing to improve 
performance? 

The Board’s performance target for processing applications and issuing licenses is 30 days from receipt of the 
application.  Where the application is complete, all requirements met (including the submission of required 
supporting documentation and there is no criminal history), the Board has typically been able to meet this 
goal.  When the volume of applications and staffing shortages delay processing, the Board temporarily 

When the 

  As noted above,

 There are no set 
deadlines for submission.  Accordingly, a significantly greater than anticipated influx of applications can 
present a challenge for staff in meeting performance expectations and may cause slightly longer (7 to 10 
additional days) processing times.  However, as part of its due diligence, management monitors the volume 
of applications received and processed and makes the appropriate adjustments to workflow and staffing 
necessary for achieving performance targets. 

redirects available staff from other units.  Additionally, staff is cross-trained to help mitigate the effects of 
extended absences and vacancies.  Staff and management work together in a continuous effort to improve the 
quality of service provided by the Board to its candidates and licensees.  To this end, processes are routinely 
evaluated for efficiency to maximize staff performance and achieve performance expectations. 
Board migrates to a new licensing and enforcement system, it is anticipated that additional process efficiencies 
will be realized. 

19.Describe any increase or decrease in the board’s average time to process applications, 
administer exams and/or issue licenses. Have pending applications grown at a rate that 
exceeds completed applications?  If so, what has been done by the board to address 
them?  What are the performance barriers and what improvement plans are in place?  What 
has the board done and what is the board going to do to address any performance issues, 
i.e., process efficiencies, regulations, BCP, legislation? 

Staff processing applications typically meets its established performance targets. 
management works with staff to routinely evaluate processes for efficiencies and implement them in a timely 
manner to maintain performance expectations and provide continuously improving customer service to 
stakeholders. 

When evaluating performance on processing applications, it should be taken into consideration that candidates 
may submit applications for the Architect Registration Examination (ARE), California Supplemental 
Examination (CSE), and licensure at any time once determined eligible by the Board. 
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* Data does not include pending incomplete renewal applications, which range from 450 to 500 per FY and may result in an “Active” 
license record when application is completed correctly. 

Another matter for consideration relative to application processing is the required documentation that must 
be submitted in support of an application.  Candidates requesting consideration of their education must have 
certified transcripts sent directly from their school or available from their National Council of Architectural 
Registration Boards’ (NCARB) Record; and Employment Verification Forms submitted by their employers. 
The Board sends an ineligibility notification when an application is incomplete, advising candidates of 
documents that must be submitted for eligibility. It is the candidate’s responsibility to ensure that the 
necessary documents are provided. 

There can also be a great variation in the amount of time a candidate is issued a license after he or she has 
passed the CSE.  CSE results are provided to candidates immediately upon completion of an examination at 
the test center.  However, a candidate may choose to wait before applying for the actual license. A license is 
typically issued within 30 days after receipt of the completed application and fee. 

20.How many licenses or registrations does the board issue each year?  How many renewals 
does the board issue each year? 

Table 6. Licensee Population 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Architect 

Active* 20,504 20,914 21,025 
Delinquent 2,817 2,559 2,099 
Retired 1,312 1,387 1,457 
Out-of-State* 3,805 3,813 3,853 
Out-of-Country* 184 189 189 
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1 Data does not include pending incomplete renewal applications which range from 450 to 500 per FY. 
2 A candidate application is typically processed within 30 days from the date of receipt, provided it is complete and required 

supporting documentation is submitted in accordance with the Board’s regulations (i.e., certified transcripts sent by the 
educational institution). 

Table 7a. Licensing Data by Type 

Application Type Received Approved Closed Issued 
Pending Applications Cycle Times 

Total 
(Close of 

FY) 

Outside 
Board 

control* 
Within Complete 

Apps 
Incomplete 

Apps 
Combined, 
if unable to 

separate out 

FY 
2015/16 

ARE 1,316 1,284 DNA N/A DNA DNA DNA See note below2 

CSE 1,179 1,179 DNA N/A DNA DNA DNA ” 
License 668 662 DNA 662 DNA DNA DNA ” 
Renewal1 12,199 12,199 DNA 12,199 DNA DNA DNA ” 

FY 
2016/17 

ARE 1,364 1,310 DNA N/A DNA DNA DNA ” 
CSE 1,208 1,208 DNA N/A DNA DNA DNA ” 
License 704 698 DNA 698 DNA DNA DNA ” 
Renewal1 8,246 8,246 DNA 8,246 DNA DNA DNA ” 

FY 
2017/18 

ARE DNA N/A DNA DNA DNA ” 
CSE DNA N/A DNA DNA DNA ” 
License DNA DNA DNA DNA ” 
Renewal1 DNA DNA DNA DNA ” 

* Optional. List if tracked by the board. 

DNA = Data Not Available    N/A = Not Applicable 
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Table 7b. Total Licensing Data 
FY 

2015/16 
FY 

2016/17 
FY 

2017/2018 
Initial Licensing Data: 

Initial License/Initial Exam Applications Received 3,163 3,276 

Initial License/Initial Exam Applications Approved 3,125 3,216 

Initial License/Initial Exam Applications Closed DNA DNA DNA 

License Issued 662 698 
Initial License/Initial Exam Pending Application Data: 

Pending Applications (total at close of FY) 
DNA DNA DNA 

Pending Applications (outside of board control)* 
DNA DNA DNA 

Pending Applications (within the board control)* 
DNA DNA DNA 

Initial License/Initial Exam Cycle Time Data (WEIGHTED AVERAGE): 

Average Days to Application Approval 
(all - Complete/Incomplete) 

See note 2 above for Table 7a Average Days to Application Approval 
(incomplete applications)* 

Average Days to Application Approval 
(complete applications)* 

License Renewal Data: 

License Renewed 12,199 8,246 
Note:  The values in Table 7b are the aggregates of values contained in Table 7a 
* Optional. List if tracked by the board. 

21.How does the board verify information provided by the applicant? 

The Board uses several measures to verify information provided by candidates on an application. For 
example, transcripts are required to substantiate any postsecondary education listed on the application for 
which a candidate wishes to receive credit.  The transcripts must be certified and submitted directly from the 
respective school to the Board or available within the candidate’s NCARB Record for credit to be granted. 

Work experience must be submitted on the Board-approved Employment Verification Form (EVF) and signed 
by the licensed professional who supervised the candidate’s work to receive credit. Board staff verify with 
the appropriate jurisdiction or regulatory agency that the supervising professional’s licensing information 
provided on the EVF is true and correct. 

Individuals who are licensed in another jurisdiction and applying for reciprocity must request that their state 
board provide a license certification to substantiate licensure, license status (e.g., current, delinquent, 
suspended, etc.), and information on disciplinary action.  Additionally, the board certifying the information 
must provide the examination history detailing what form of the ARE (or equivalent) was taken and when 
each division was passed.  Reciprocal licensure candidates may substitute the EVF with an NCARB 
Certificate, which provides information on education (if any), examination, and experience. The NCARB 
Certificate demonstrates that an individual has met the highest professional standards, which makes it easier 
for licensees to obtain reciprocal registration in other US jurisdictions. 
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a. What process does the board use to check prior criminal history information, prior 
disciplinary actions, or other unlawful acts of the applicant? 

The Board’s applications include the following questions about the candidate’s criminal/disciplinary 
history: 









expected, there would be little increased benefit to the public health, safety, and welfare. It was noted that 
current law already requires architects working on school projects where children are present to have a 
background check conducted by submitting their fingerprints.  Additionally, there would be increased 
costs to licensees and candidates. 

Have you ever had registration denied, suspended, or revoked, or otherwise been disciplined by a 
public agency in any state or country? 

Have you ever been convicted of, or pled guilty or nolo contendere to any criminal or civil offense 
(including every citation, infraction, misdemeanor, and/or felony, including traffic violations) in the 
US, its territories, or a foreign country? 

Exclusive of juvenile court adjudications and criminal charges dismissed under California Penal Code 
section 1000.3 or equivalent non-California laws, or convictions two years or older under California 
Health and Safety Code sections 11357(b), (c), (d), (e), or section 11360(b), have you had a conviction 
that was set aside or later expunged from the records of the court? 

Is any criminal action pending against you, or are you currently awaiting judgment and sentencing 
following entry of a plea or jury verdict? 

The applications of those candidates responding "yes" to any of the questions are referred to the Board’s 
Enforcement Unit for review and possible disciplinary action.  The Enforcement Unit staff obtains a 
certified copy of the conviction or disciplinary action, a written explanation of the underlying 
circumstances of the offense or action, and evidence of rehabilitation from the candidate, and determines, 
based on the Board’s regulations and relevant statutes, whether the offense or action is related to the 
practice of architecture or to the candidate’s ability to practice architecture in the interest of the public 
health, safety, and welfare. 

NCARB also maintains a disciplinary database that can be used by member boards to disclose and share 
information regarding disciplinary actions taken against licensees and unlicensed individuals within their 
jurisdiction.  Prior to the issuance of each license, the Enforcement Unit staff searches the database and 
verifies if any disciplinary action has been taken against the candidate in another state, but was not 
disclosed to the Board on the candidate’s applications. 

b. Does the board fingerprint all applicants? 

The Board is not statutorily authorized to fingerprint candidates (applicants) for an architect license. 

In 2011 and 2012, the Board considered the necessity of a fingerprinting requirement as part of its Strategic 
Plan objectives, and determined that based on the anticipated low number of arrest and prosecution reports 
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The Board’s current Strategic Plan includes an objective assigned to the Regulatory and Enforcement 
Committee (REC) to determine the necessity and implementation alternatives of a licensure fingerprint 
requirement as a means of protecting consumers. At this time, the Board is 1 of 6 programs within the 
Department of Consumer Affairs’ (DCA) 39 boards and bureaus without the statutory authority to use 
fingerprinting for criminal background checks. Staff is researching how other DCA boards and bureaus 

within the preceding renewal period. 

The Board also 

experience for purposes of licensing or credentialing requirements, including college 
credit equivalency. 

implemented their fingerprint requirements for applicants and licensees, as well as examining the current 
fingerprint requirements for other architectural licensing boards throughout the country.  The REC plans 
to review and discuss this objective at its next meeting, and develop a recommendation for the Board’s 
consideration at a future meeting in 2018. 

c. Have all current licensees been fingerprinted?  If not, explain. 

No, the Board is not statutorily authorized to fingerprint licensees.  See response to 21b for additional 
information. 

d. Is there a national databank relating to disciplinary actions?  Does the board check the 
national databank prior to issuing a license?  Renewing a license? 

Yes, as noted above, NCARB maintains a database available to its membership that contains disciplinary 
actions reported by participating Member Boards, and the Board’s Enforcement Unit utilizes this resource. 
The Board checks the database prior to issuing a license and when a licensee discloses on his or her license 
renewal application that he or she had been convicted of a crime or disciplined by another public agency 

e. Does the board require primary source documentation? 

Yes, the Board requires candidates to submit (or have submitted on their behalf) original and/or certified 
documentation (such as university transcripts) to provide verification of authenticity. 
accepts NARB Council Records which require primary source documentation. 

22.Describe the board’s legal requirement and process for out-of-state and out-of-country 
applicants to obtain licensure. 

The Board’s regulations require all candidates for licensure to meet the same prerequisites for a license. 
Candidates must document eight years of training and educational experience in architectural work or the 
equivalent as specified in California Code of Regulations section 117 (earned through education, work 
experience, or a combination of each), and successfully complete both the national examination (ARE or an 
equivalent) and the CSE. 

23.Describe the board’s process, if any, for considering military education, training, and 

The Board considers military education, training, and experience the same as that from any other source, 
provided it is related to the practice of architecture.  Education, training, and experience must fall within the 
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parameters established in California Code of Regulations section 117 to receive credit towards the eight-year 
experience licensure requirement. 

a. Does the board identify or track applicants who are veterans?  If not, when does the 
board expect to be compliant with BPC § 114.5? 

Yes, the Board tracks the military status of all candidates (applicants), including branch of service and 
military documentation received, and provides resources for candidates on its website, so candidates may 
receive credit for their training and educational experience. 

b. How many applicants offered military education, training or experience towards meeting 
licensing or credentialing requirements, and how many applicants had such education, 
training or experience accepted by the board? 

The Board does not specifically identify the origin of any education, training, or experience. Accordingly, 
the number of candidates who may have submitted such education, training, or experience is unknown. 

c. What regulatory changes has the board made to bring it into conformance with 
BPC § 35? 

No changes are necessary, as the Board is already permitted by its regulations to grant credit for military 
education, training, or experience that is related to the practice of architecture. 

d. How many licensees has the board waived fees or requirements for pursuant to 
BPC § 114.3, and what has the impact been on board revenues? 

One.  Accordingly, there has been minimal impact to the revenue received by the Board. 

e. How many applications has the board expedited pursuant to BPC § 115.5? 

One candidate who was seeking reciprocal licensure and is married to, or in a domestic partnership or 
other legal union with, an active duty member of the US Armed Forces who is assigned to a duty station 
in California has requested expedited processing. 

24.Does the board send No Longer Interested notifications to DOJ on a regular and ongoing 
basis?  Is this done electronically?  Is there a backlog?  If so, describe the extent and 
efforts to address the backlog. 

N/A 
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Examinations 

Table 8. Examination Data – Tables modified to include examination result data for the CSE and ARE (by 
division). 

Table 8. Examination Data 
California Supplemental Examination (CSE) 

License Type Architect 

FY 2014/15 

# of 1st Time 
Candidates 

540 

Pass 
349 

(65%) 

FY 2015/16 

# of 1st Time 
Candidates 

705 

Pass 
510 

(72%) 

FY 2016/17 

# of 1st Time 
Candidates 

810 

Pass 
548 

(68%) 

FY 2017/18 

# of 1st time 
Candidates 

Pass 

Date of Last OA 2014 

Name of OA Developer Office of Professional Examination Services (OPES) 

Target OA Date TBD 
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Table 8. Examination Data 
Architect Registration Examination (ARE) 4.0 (National Examination) 

License Type Architect 

Exam Title: ARE Divisions* BD BS CDS PPP SD SPD SS 

FY 2014/15 

# of 1st Time 
Candidates1 

Pass % 

FY 2015/16 

# of 1st Time 
Candidates1 

Pass % 

FY 2016/17 

# of 1st Time 
Candidates1 

Pass % 

FY 2017/18 
# of 1st Time 
Candidates1 

Pass % 

Date of Last OA 2012 NCARB Practice Analysis of Architecture 

Name of OA Developer PSI Services, LLC 

Target OA Date TBD 
1 Data includes all California candidates. NCARB does not report data separately for first-time candidates. 
2 Abbreviations used in the above table for ARE 4.0 (prior administered national examination) divisions are explained as follows: 

BD 
BS 
CDS 
PPP 
SD 
SPD 
SS 

Building Design & Construction Systems 
Building Systems 
Construction Documents & Services 
Programming, Planning, & Practice 
Schematic Design 
Site Planning & Design 
Structural Systems 
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NCARB’s ARE 5.0 was launched on November 1, 2016.  The following table provides statistics for the latest 
version of the ARE: 

Table 8. Examination Data 
Architect Registration Examination (ARE) 5.0 (National Examination) 

License Type Architect 

Exam Title: ARE Divisions* CE PCM PA PDD PJM PPD

FY 2016/17 
# of 1st Time Candidates1

Pass % 

FY 2017/18 
# of 1st Time Candidates1

Pass % 

Date of Last OA 2012 NCARB Practice Analysis of Architecture 

Name of OA Developer PSI Services, LLC

Target OA Date TBD 
1 Data includes all California candidates. NCARB does not report data separately for first time candidates 
2 Abbreviations used in the above table for ARE 5.0 (currently administered national examination) divisions are explained as 

follows: 

CE Construction & Evaluation 
PCM Practice Management 
PA Programming & Analysis 
PDD 
PJM Project Management 
PPD Project Planning & Design 

than English?  

Both examinations are only 

Education and experience are also crucial licensure requirements.  The examination 
attempts to determine the candidate's qualifications not only to perform measurable tasks, but also to exercise 
the skills and judgment of a generalist working with numerous specialists. In short, the objective is to reflect 
the practice of architecture as an integrated whole. 

Project Development & Documentation 

25.Describe the examinations required for licensure.  Is a national examination used?  Is a 
California specific examination required? Are examinations offered in a language other 

Each candidate for licensure is required to complete both the national examination (ARE) and CSE in order 
to receive licensure.  The two examinations test candidates for their knowledge, skills, and ability to provide 
the services required of an architect who possesses entry-level competence. 
offered in English. 

Architect Registration Examination (ARE) 

The ARE (currently in version 5.0) is a practice-based examination developed by NCARB.  The content of 
the ARE is based on an analysis of architectural practice.  The most recent “Practice Analysis” was conducted 
by NCARB in 2012.  The ARE concentrates on those services that most affect the public health, safety, and 
welfare. The ARE has been developed with specific concern for its fidelity to the practice of architecture; 
that is, its content relates to the actual tasks an architect encounters in practice. No single examination can 
test for competency in all aspects of architecture, which is why the ARE is not the only requirement to become 
a licensed architect. 
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credit is lost in the order the divisions were taken and the affected division(s) must be retaken.  This validity 
process is known as the "Five-year Rolling Clock" rule, which was implemented on January 1, 2006.  
Candidates receive an email from NCARB when their results are ready for viewing and downloading through 
its My Examination service, which was implemented in September 2013. 

California Supplemental Examination (CSE) 

The setting for architectural practice in California is distinct from that of other states.  California’s large 
physical size, massive and diverse population, varied landscape and climate, high seismicity, distinctive legal 
framework, and expansive economy create an unusually demanding environment for architectural practice. 
The varying interplay of these conditions for specific projects gives rise to even more complicated settings. 
Additionally, these complexities are further exacerbated by the pressure to accommodate change with 
increased speed, requiring architects to stretch the limits of their capacity to practice safely.  Due to these 
unique needs and regulatory requirements, California administers the CSE to ensure that candidates have the 
necessary architectural knowledge and skills to respond to the conditions found in California. 

The Board administers the CSE to candidates who have successfully completed all divisions of the ARE, as 
well as to eligible licensees from other jurisdictions and countries, all of whom must pass the CSE prior to 
receiving licensure.  The CSE tests for those aspects of practice unique to California, including: seismic 

“Hot spot” and “drag-and-place” item types are scored through a computer-based analysis of a candidate’s 
solution.  This analysis evaluates each solution against an ideal solution to the graphic with a built in tolerance 
for item placement. Based on a candidate’s performance, a solution is reported as acceptable or unacceptable. 

Candidates must pass each division of the ARE independently and receive credit for divisions passed but must 
retake those divisions not passed.  Also, credit for divisions passed is valid for five years (unless an extension 
is granted by NCARB), during which time all remaining divisions of the ARE must be passed.  Otherwise, 

ARE 5.0 is comprised of six divisions and is more integrative than the previous version.  Each division may 
contain multiple-choice, check-all-that-apply, quantitative fill-in-the-blank item types, “hot spot,” “drag-and-
place” item types, and case studies.  These item types allow for testing at higher levels of cognition through 
analytical, synthetic, and evaluative exercises, which are more similar to what an architect does as part of 
regular practice. All divisions of the ARE are administered and graded by computer.  The following is a list 
of the divisions: 

ARE 5.0 
 Construction & Evaluation 
 Practice Management 
 Programming & Analysis 
 Project Development & Documentation 
 Project Management 
 Project Planning & Design 

design, accessibility, energy conservation, environmental concerns, and legal issues, as well as those aspects 
of practice that are not adequately tested for in the ARE. 

Prior to February 2011, the CSE was administered in an oral format.  Since then, it has been computer-based.  
The current CSE is based on the 2014 Occupational Analysis (OA) and Test Plan and consists of two 
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separately timed sections (a project scenario section, which – includes a hypothetical project(s), and a general 
section).  The CSE is administered by computer at 39 nationwide locations, including 17 testing centers within 
California, and currently lasts 3.5 hours. 

The most recent OA was completed in November 2014.  The OA was immediately followed by a review of 

Fiscal Year First-Time Candidates Retake Candidates 
2014/2015 65% 50% 
2015/2016 72% 55% 
2016/2017 68% 58% 
2017/2018 % % 

the ARE psychometric process and linkage study that correlated the knowledge, skills, and abilities tested for 
in the CSE Test Plan with those present in the 2012 NCARB Practice Analysis of Architecture to ensure there 
is no overlap between the content in the ARE and CSE. 

The Board, in collaboration with OPES, explored the feasibility of reducing the mandatory CSE retake waiting 
period, which is set by regulation at 180 days.  Based upon its findings, OPES determined the Board could 
reduce the waiting period to 90 days and maintain the defensibility and integrity of the CSE.  OPES provided 
the Board with an implementation plan at its March 1, 2018, meeting.  Concurrently, staff commenced the 
rulemaking process to amend California Code of Regulations (CCR) section 124.  The implementation plan 
OPES formulated outlined the necessary examination development to achieve the objective of commencing 
the 90-day retake policy for CSE administrations beginning March 1, 2019.  

26.What are pass rates for first time vs. retakes in the past 4 fiscal years (Refer to Table 8: 
Examination Data)? Are pass rates collected for examinations offered in a language other 
than English? 

Statistics collected by NCARB relative to pass rates for the ARE do not distinguish between first-time and 
retake candidates.  However, the Board does collect CSE pass rate statistics for a comparison between first-
time and retake candidates.  Proportionately across the board, reexam candidates have lower pass rates and 
once they have failed their pass rates drop precipitously.  Both the ARE and CSE are only offered in English.  

The following table provides a comparison for CSE candidates: 

27.Is the board using computer-based testing?  If so, for which tests?  Describe how it works. 
Where is it available?  How often are tests administered? 

Yes, the Board utilizes computer-based testing (CBT) for its licensing examinations.  The ARE and CSE, 
which are required for licensure, are both administered through CBT.  The ARE has been administered via 
CBT since February 1997 and is currently in its fifth generation (ARE 5.0).  The CSE, which had been 
delivered in an oral format since 1929, was transitioned to CBT in February 2011 after the conclusion of a 
CSE Format Study conducted in 2010.  The study determined the CBT format to be more efficient for exam 
delivery and greater defensibility. 
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The six-division ARE is administered during normal business hours year-round (Monday through Saturday) 
at testing centers throughout the US.  Additionally, the ARE is administered in Abu Dhabi (United Arab 
Emirates), Canada, Guam, Hong Kong, London (United Kingdom), and Puerto Rico.  Eligible California 
candidates may take the ARE at any of these testing centers. 

Candidates schedule ARE divisions through the NCARB My Examination online service.  The My 
Examination service allows candidates to view all pertinent information relative to their examination history 
and schedule examinations at their convenience.  Prometric is the test administrator for the ARE.  Candidates 
schedule their exam appointments through My Examination and sit for an administration at a Prometric test 
center.  Each of the six ARE divisions is scheduled and administered separately.  Depending on the length of 
the specific division, it is possible to take more than one division on the same day. 

The CSE is also administered year-round (Monday through Saturday).  Psychological Services, Incorporated 
(PSI) is the test administration vendor for DCA.  There are 39 PSI locations throughout the US (including 17 
in California) where a candidate may take the CSE during normal business hours.  A candidate may call the 
PSI scheduling department or use the online scheduler to make an appointment.  Candidates receive their CSE 
results immediately upon completion of their administration. 

28.Are there existing statutes that hinder the efficient and effective processing of applications 
and/or examinations?  If so, please describe. 

No. 

School approvals 

29.Describe legal requirements regarding school approval.  Who approves your schools?  
What role does BPPE have in approving schools?  How does the board work with BPPE in 
the school approval process? 

The Board is not statutorily authorized to accredit schools of architecture.  The Bureau for Private 
Postsecondary Education does not play any role in the process of accrediting schools of architecture or 
architectural degree programs for the purposes of the Board. 

The National Architectural Accrediting Board (NAAB) is the only entity nationally recognized to accredit 
professional and post-professional architecture programs with degrees in architecture within the US.  NAAB 
accredits the architecture programs within the schools, not the schools themselves.  The Canadian 
Architectural Certification Board (CACB) is the Canadian equivalent of NAAB and accredits the architecture 
programs in Canada. 

30.How many schools are approved by the board?  How often are approved schools 
reviewed?  Can the board remove its approval of a school? 

The Board is not statutorily authorized to accredit schools of architecture or the professional and post-
professional architecture programs offered by them.  NAAB reviews architecture programs every three to 
eight years. 
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31.What are the board’s legal requirements regarding approval of international schools? 

The Board is not authorized to accredit schools of architecture.  The legally authorized accrediting entity (if 
one exists) within each country would be responsible for such approval/accreditation of architectural schools 
or the professional and post-professional programs available at those schools.  NAAB provides advice and 
consultation to organizations in other countries that are developing accreditation standards and procedures. 

Continuing Education/Competency Requirements 

32.Describe the board’s continuing education/competency requirements, if any.  Describe any 
changes made by the board since the last review. 

Business and Professions Code section 5600.05 requires California architects to complete five hours of 
continuing education (CE) coursework on disability access requirements as a condition of license renewal.  
The coursework must include information and practical guidance concerning requirements imposed by the 
Americans with Disabilities Act of 1990 (Public Law 101–336; 42 U.S.C. Sec. 12101 et seq.), state laws that 
govern access to public facilities, and federal and state regulations adopted pursuant to those laws. 
Coursework must be presented by trainers or educators with knowledge and expertise in these requirements. 
There have been no changes to the CE requirements since the last review. 

a. How does the board verify CE or other competency requirements? 

The Board requires architects to certify, under penalty of perjury (on their license renewal form), that they 
have completed the required CE coursework hours on disability access requirements within the previous 
two years.  Architects are required to maintain their coursework documentation for two years from the 
date of renewal, and upon audit, provide the requested information to the Board.  

b. Does the board conduct CE audits of licensees?  Describe the board’s policy on CE 
audits. 

Yes. Licensees have 30 days from the date of the audit notice to provide the Board with coursework 
documentation.  A second audit notice (requiring a response within 15 days) is sent to architects who do 
not respond to the initial request.  Architects who do not respond to the second request are referred to the 
Board’s Enforcement Unit. 

Licensees are referred to the Board’s Enforcement Unit for not: 

 Responding to the Board’s requests for information and documentation; 

 Completing the required CE within two years prior to license renewal; or 

 Providing truthful information on documentation.  

c. What are consequences for failing a CE audit? 

Architects failing to successfully complete a CE audit are referred to the Board’s Enforcement Unit and 
are then subject to an administrative citation, which may include a fine, or disciplinary action by the Board. 
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d. How many CE audits were conducted in the past four fiscal years?  How many fails? 
What is the percentage of CE failure? 

The Board, in accordance with Business and Professions Code section 5600.05 (effective 
January 1, 2013), audits at least three percent of the license renewals received each year to verify 
compliance with the CE requirement.  The number of audits conducted for the past four fiscal years and 
the corresponding failure rate is presented in the following table: 

Fiscal Year Audits Conducted Licensees Failing Audit 

2014/2015 277 50 
(18%) 

2015/2016 372 61 
(16%) 

2016/2017 342 52 
(15%) 

2017/2018 (%) 

e. What is the board’s course approval policy? 

The Board does not have statutory authority to approve courses. 

f. Who approves CE providers?  Who approves CE courses?  If the board approves them, 
what is the board application review process? 

The Board does not have statutory authority to approve courses or course providers. 

g. How many applications for CE providers and CE courses were received?  How many 
were approved? 

N/A 

h. Does the board audit CE providers?  If so, describe the board’s policy and process. 

No, the Board does not have statutory authority to approve or audit courses providers. 

i. Describe the board’s effort, if any, to review its CE policy for purpose of moving toward 
performance based assessments of the licensee’s continuing competence. 

The Board’s current focus is on completing the required assessment of its existing continuing education 
requirement pursuant to AB 1746 (Emmerson, Chapter 240, Statutes of 2010).  This measure requires the 
Board to report to the Legislature on “the level of licensee compliance with the requirements, any actions 
taken by the Board for noncompliance with the requirements, the findings of Board audits, and any 
recommendations of the Board for improving the process.”  Accordingly, expanding the program beyond 
its current scope has not been considered. 
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33.What are the board’s performance targets/expectations for its enforcement program?  Is 
the board meeting those expectations?  If not, what is the board doing to improve 
performance? 

The Board’s performance measures for the Enforcement Unit are defined by DCA’s Consumer Protection 
Enforcement Initiative (CPEI) and focus on timely response to consumers and the pursuit of prompt 
disciplinary or enforcement action against those found to be in violation of the Architects Practice Act (Act). 

For all complaints received, the Board has a goal of assigning complaints to staff for investigation within 
seven days.  Currently, the Enforcement Unit averages one day to assign complaints for investigation.  
Concerning the time necessary to investigate  complaint, the Board’s CPEI standards stipulate that 
complaints are to be closed within an average of 270 days of receipt.  For FYs 2014/15, 2015/16, 2016/17, 

The Board is 

a 

and 2017/18, the Board averaged 169 days, 116 days, 110 days, and 79 days, respectively.  
exceeding expectations in this area. 

34.Explain trends in enforcement data and the board’s efforts to address any increase in 
volume, timeframes, ratio of closure to pending cases, or other challenges. What are the 
performance barriers? What improvement plans are in place?  What has the board done 
and what is the board going to do to address these issues, i.e., process efficiencies, 
regulations, BCP, legislation? 

The Board received an average of 333 complaints per year since FY 2014/15, which is a 21% increase since 
the previous reporting period.  This increase is primarily due to the Board’s mandatory audits of coursework 
for license renewal applications, as required by Business and Professions Code (BPC) section 5600.05.  Since 
FY 2014/15, the Board initiated an average of 61 cases per year against licensees who failed the coursework 
audits; these cases are tracked as Board-initiated “complaints.” 

Enforcement staff closed 58% of investigations within 90 days and 93% within one year.  The average number 
of days from receipt of a complaint to the closure of investigation was 122 days for all cases, which is a 23% 
reduction since the last reporting period.  During the previous reporting period, the average number of days 
to complete an investigation was 158 days, and 53% of investigations were closed within 90 days. 

Since the last reporting period, the average number of advertising complaints received by the Board decreased 
31% to 82 per year. The average number of settlement cases received decreased 14% to 30 per year. The 
Board received an average of 114 complaints per year against licensees (excluding complaints initiated by the 
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Board due to failed coursework audits), which is a 54% increase since 2014.  The Board also received an 
average of 49 unlicensed activity complaints per year, which is consistent with the previous reporting period. 

Since the Board’s last report in 2014, the number of citations issued has increased.  This is primarily due to 
the fact that in FY 2014/15, the Board began issuing citations to licensees after audits of their license renewal 
applications revealed that they: 1) certified false or misleading information regarding their compliance with 
the coursework requirement when filing their renewal applications with the Board; 2) failed to maintain 
records of completion of the required coursework for two years from the date of renewal; or 3) failed to 
provide the Board with records of completion of the required coursework upon request.  For this reporting 
period, citations average 43 per year.  Of the citations issued, all included a fine assessment, averaging $1,315 
per citation, and the Board collected approximately 70% of the assessed fines. The Board has also continued 
to focus on promptly responding to consumer complaints and developed an internal monthly report on case 
aging to improve the tracking of each case through the intake and investigation processes.  

Table 9a. Enforcement Statistics 

FY 2015/16 FY 2016/17 FY 2017/18 

COMPLAINT 
Intake 

Received 384 322 
Closed* 0 0 
Referred to INV 384 322 
Average Time to Close 1 1 
Pending (close of FY)* 0 0 

Source of Complaint 

Public 80 97 
Licensee/Professional Groups 58 47 
Governmental Agencies 192 151 
Other 55 29 

Conviction/Arrest 

CONV Received** 1 2 
CONV Closed** 1 2 
Average Time to Close 1 1 
CONV Pending (close of FY)* 0 0 
License Applications Denied 0 1 
SOIs Filed 1 0 
SOIs Withdrawn 0 0 
SOIs Dismissed 0 0 
SOIs Declined 0 0 
Average Days SOI 438 N/A 

ACCUSATION 
Accusations Filed 4 2 
Accusations Withdrawn 0 0 
Accusations Dismissed 0 0 
Accusations Declined 0 0 
Average Days Accusations 834 252 
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Pending (close of FY) 1 1 

*   All complaints received by the Board are referred for investigation. 
** Only includes substantially-related convictions which warrant disciplinary action. 

Table 9a. Enforcement Statistics (continued) 

FY 2015/16 FY 2016/17 FY 2017/18 

DISCIPLINE 
Disciplinary Actions 

Proposed/Default Decisions 3 3 
Stipulations 1 1 
Average Days to Complete 924 1,155 
AG Cases Initiated 4 2 
AG Cases Pending (close of FY) 6 4 

Disciplinary Outcomes 

Revocation 1 1 
Voluntary Surrender 0 0 
Suspension 0 0 
Probation with Suspension 1 2 
Probation 1 0 
Probationary License Issued 0 0 
Other 1 1 

PROBATION 
New Probationers 1 0 
Probations Successfully Completed 2 2 
Probationers (close of FY) 7 5 
Petitions to Revoke Probation 1 0 
Probations Revoked 0 0 
Probations Modified 0 0 
Probations Extended 1 0 
Probationers Subject to Drug Testing N/A N/A N/A 
Drug Tests Ordered N/A N/A N/A 
Positive Drug Tests N/A N/A N/A 
Petition for Reinstatement Granted 0 0 

DIVERSION 
New Participants N/A N/A N/A 
Successful Completions N/A N/A N/A 
Participants (close of FY) N/A N/A N/A 
Terminations N/A N/A N/A 
Terminations for Public Threat N/A N/A N/A 
Drug Tests Ordered N/A N/A N/A 
Positive Drug Tests N/A N/A N/A 
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Table 9b. Enforcement Statistics (continued) 

FY 2015/16 FY 2016/17 FY 2017/18 

INVESTIGATION 
All Investigations 

First Assigned 385 324 
Closed 411 291 
Average days to close 116 110 
Pending (close of FY) 82 115 

Desk Investigations 

Closed 400 281 
Average days to close 114 103 
Pending (close of FY) 75 114 

Non-Sworn Investigation 

Closed 0 0 
Average days to close 0 0 
Pending (close of FY) 0 0 

Sworn Investigation 

Closed 11 10 
Average days to close 158 324 
Pending (close of FY) 7 1 

COMPLIANCE ACTION 
ISO & TRO Issued 0 0 
PC 23 Orders Requested 0 0 
Other Suspension Orders 0 0 
Public Letter of Reprimand 0 1 
Cease & Desist/Warning 214 166 
Referred for Diversion N/A N/A N/A 
Compel Examination N/A N/A N/A 

CITATION AND FINE 
Citations Issued 65 32 
Average Days to Complete 270 416 
Amount of Fines Assessed $79,750 $45,750 
Reduced, Withdrawn, Dismissed $1,250 $3,000 
Amount Collected $60,536 $27,567 

CRIMINAL ACTION 

Referred for Criminal Prosecution 0 0 
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35.What do overall statistics show as to increases or decreases in disciplinary action since 
last review. 

The Board filed six accusations, one petition to revoke probation, and one statement of issues during the 
current reporting period (FY 2014/15 through FY 2017/18), which is a 20% decrease from the previous review 
period. Eleven cases resulted in disciplinary action, which is consistent with the previous reporting period.  
The severity of the sanctions imposed on licensees has been consistent with the previous reporting period.  
During this reporting period, the Board revoked four licenses and ordered probation for six licensees (three 
with actual suspensions). 

In evaluating a Board’s enforcement program, it is important to reflect on the nature of the profession being 
regulated.  Architects often collaborate with other parties (engineers, landscape architects, attorneys, 
contractors, and other architects) who provide additional quality control, and their plans must be approved by 
local building departments.  Thus, there are parties who can identify problems earlier in the process so that 
cases that come to the Board typically do not deal with major property damage or bodily injury.  

36.How are cases prioritized?  What is the board’s complaint prioritization policy?  Is it 
different from DCA’s Complaint Prioritization Guidelines for Health Care Agencies (August 

Table 10. Enforcement Aging 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 
Cases 
Closed 

Average 
% 

Attorney General Cases (Average %) 
Closed Within: 

0-1 Year 1 (100%) 0 (0%) 0 (0%) 
1-2 Years 0 (0%) 3 (75%) 1 (25%) 
2-3 Years 0 (0%) 0 (0%) 1 (25%) 
3-4 Years 0 (0%) 0 (0%) 1 (25%) 

Over 4 Years 0 (0%) 1 (25%) 1 (25%) 
Total Attorney General 

Cases Closed* 1 4 4 
Investigations (Average %) 

Closed Within: 

90 Days 157 (46.6%) 254 (61.8%) 178 (61.2%) 
91-180 Days 59 (17.5%) 72 (17.5%) 58 (19.9%) 

181 Days-1 Year 84 (24.9%) 57 (13.9%) 39 (13.4%) 
1-2 Years 30 (8.9%) 24 (5.9%) 14 (4.8%) 
2-3 Years 5 (1.5%) 3 (0.7%) 2 (0.7%) 

Over 3 Years 2 (0.6%) 1 (0.2%) 0 (0%) 
Total Cases Closed 337 411 291 

* Includes Accusations, Statements of Issues, and Petitions to Revoke Probation. 

31, 2009)?  If so, explain why. 

The Board’s case prioritization policy is consistent with DCA’s guidelines and appropriate for the profession 
being regulated.  As complaints are received, staff immediately reviews the complaint to determine the 
appropriate course of action based on the Board’s prioritization guidelines.  Complaints given the highest or 
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“urgent” priority include imminent life and safety issues, severe financial harm to clients, egregious pattern 
of complaints, and project abandonment.  Complaints given a “high” priority level include those that involve 
aiding and abetting, negligence, and unlicensed practice.  The more common complaints are contract 
violations, unlicensed advertising violations, routine settlement reports, and coursework violations. 

37.Are there mandatory reporting requirements?  For example, requiring local officials or 
organizations, or other professionals to report violations, or for civil courts to report to the 
board actions taken against a licensee. Are there problems with the board receiving the 
required reports?  If so, what could be done to correct the problems? 

Mandatory reporting requirements are specified in BPC sections 5588 (Report of Settlement or Arbitration 
Award), 5588.1 (Requirement that Insurer Report Certain Judgment, Settlement, or Arbitration Awards), and 
5590 (Malpractice Judgment in Civil or Criminal Case; Clerk’s Report).  

BPC sections 5588 and 5588.1 require that within 30 days, every licensee and insurer providing professional 
liability insurance to a California architect send a report to the Board on any civil action judgment, settlement, 
arbitration award, or administrative action of $5,000, or greater of any action alleging the license holder’s 
fraud, deceit, negligence, incompetency, or

deceit, negligence, incompetency, or recklessness in practice, the court which rendered the judgment shall 
report that fact to the Board.  However, if the judge who tried the matter finds that it does not relate to the 
defendant’s professional competence or integrity, the judge may, by order, dispense with the requirement that 
the report be sent. 

Historically, the Board has tried to work with the courts to gain cooperation and compliance with BPC 
section 5590.  However, during the past decade the Board has not received a report of a judgment from a
court.  The Board has collaborated with its Deputy Attorney General (DAG) liaison to seek assistance to 
obtain compliance from the courts.  The DAG disseminated a letter to clerks of the courts reminding them of 
BPC section 5590.  The Board has also requested that the California Administrative Office of the Courts assist 
in attaining compliance from court clerks.  

In addition, BPC section 5600(c) mandates that licensees report on their renewal forms whether they have 
been convicted of a crime or disciplined by another public agency during the preceding renewal period. 

a. What is the dollar threshold for settlement reports received by the board? 

As noted above, the dollar threshold for settlement reports received by the Board is $5,000. 

 recklessness in practice. The Board received 138 settlement 
reports the previous reporting period and 106 reports in the current period. 

BPC section 5590 requires that within 10 days after a judgment by a court of this state that a licensee has 
committed a crime or is liable for any death, personal or property injury, or loss caused by the license’s fraud, 

b. What is the average dollar amount of settlements reported to the board? 

The average dollar amount of settlements reported to the Board during the current reporting period is 
$372,698. 
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38.Describe settlements the board and Office of the Attorney General on behalf of the board, 
enter into with licensees. 

diligence should have discovered, the act or omission alleged as the ground for disciplinary action, whichever 
occurs first, but not more than 10 years after the act or omission alleged as the ground for disciplinary action. 
However, with respect to an accusation alleging a violation of BPC section 5579 (Fraud in Obtaining a 
License), the accusation may be filed within three years after the discovery by the Board of the alleged facts 
constituting the fraud or misrepresentation prohibited by BPC section 5579. 

The Board considers agreeing into stipulated settlements with licensees where appropriate to promote cost-
effective consumer protection and to expedite disciplinary decisions. In order to enter into a settlement with 
the Board, the licensee is generally required to admit to the violations set forth in the accusation, have his or 
her license placed on probation, submit quarterly probation reports, complete professional education courses 
directly relevant to the violation(s), and reimburse the Board for its investigative and prosecution costs. 

Each proposed stipulated settlement is negotiated by the DAG assigned to the case (in consultation with the 
Executive Officer), the respondent (licensee or applicant), and the respondent’s legal counsel, if represented, 
and must be accompanied by a memorandum from the DAG addressed to Board members explaining the 
background of the case and defining the allegations, mitigating circumstances, admissions, and proposed 
penalty, along with a recommendation for the Board to adopt the stipulated settlement. 

a. What is the number of cases, pre-accusation, that the board settled for the past four years 
compared to the number that resulted in a hearing? 

The Board has not settled any disciplinary cases in the past four years prior to the filing of an accusation. 

b. What is the number of cases, post-accusation, that the board settled for the past four 
years, compared to the number that resulted in a hearing? 

In the past four years, three disciplinary cases resulted in settlements with the Board and five cases resulted 
in a hearing. 

c. What is the overall percentage of cases for the past four years that have been settled 
rather than resulted in a hearing? 

In the past four years, 30% of disciplinary cases were settled, 20% resulted in default decisions, and 50% 
resulted in a hearing. 

39.Does the board operate with a statute of limitations?  If so, please describe and provide 
citation.  If so, how many cases have been lost due to statute of limitations?  If not, what is 
the board’s policy on statute of limitations? 

The Board’s statute of limitations is defined by BPC section 5561.  All accusations charging the holder of a 
license issued under this chapter with the commission of any act constituting a cause for disciplinary action 
shall be filed with the Board within 5 years after the Board discovers, or through the use of reasonable 
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Since FY 2014/15, the Board has not lost any cases due to the expiration of its statute of limitations.  However, 
the Board received 14 cases in which the alleged violation(s) occurred beyond the statute of limitations, and 
as a result, could not be investigated by the Board.  These cases primarily involved settlement reports where 
the architectural services were provided more than 10 years prior to the receipt of the report. 

40.Describe the board’s efforts to address unlicensed activity and the underground economy. 

In most cases, consumers, licensees, or other government agencies provide evidence of unlicensed activity to 
be investigated. The Board addresses unlicensed activity and advertising by immediately and thoroughly 
investigating complaints, including reviewing online advertisements for violations, issuing citations with 
administrative fines for violations, and advising consumers of how to recover their money through small 
claims court.  The Board also refers egregious cases to the Division of Investigation for sworn investigation, 
if appropriate. 

The Board also works collaboratively with local planning and building departments to educate them on the 
Architects Practice Act (Act) requirements and prevent unlicensed activity.  These efforts include 
disseminating letters and bulletins to planning and building departments advising them of the Act’s 
requirement pertaining to unlicensed individuals submitting plans for non-exempt projects.  Through the 
Board’s Building Official Contact Program, architect consultants are also available on-call to building 
officials to discuss provisions of the Act, including unlicensed practice and potential aiding and abetting by 
licensees. 

In an effort to address unlicensed practice and educate consumers, the Board promotes its Consumer’s Guide 
to Hiring an Architect. The Guide was designed with the intention to help consumers understand the 
sometimes complex and technical nature of architectural services. It provides information on: what types of 
projects require a licensed architect; how to find and select an architect; written contract requirements and 
recommendations; how to manage the budgeting and construction of a project; and what to do if a problem 
occurs with the project.  The Guide is distributed to various building and planning departments throughout 
the state. The Board also distributes Consumer Tips for Design Projects.  This information contains a number 
of basic steps that consumers can take to help keep their projects on track. 

The Board also works to protect consumers in post-disaster settings, where they are most vulnerable.  A 
Homeowner Rebuilding Bulletin was produced to educate homeowners on their rights after a disaster.  The 
Board collaborates with the Contractors State License Board to provide consumer education material at 
disaster recovery centers.  Through social media and press releases, the Board promotes the availability of its 
toll-free number and its Architect Consultants as a resource to assist homeowners as they begin the rebuilding 
process. 

In addition, the Board provides presentations at schools to educate students about the title act and exempt area 
of practice, thereby helping to prevent future violations. 
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As noted above, the Board’s citation program provides an expeditious method of addressing violations that 
have not resulted in substantial financial or physical harm.  All professional practice complaints and some 
unlicensed complaints recommended for citation are reviewed by a Board architect consultant. 
Administrative fines range from $250 to $5,000 per violation, depending on prior violations; the gravity of 
the violation; the harm, if any, to the complainant, client or public; and other mitigating evidence. 

The Board has used the citation program most frequently to cite individuals who have violated the following: 

BPC Sections: 

 5536 (a) and (b) - Practice Without License or Holding Self Out as Architect 
 5536.1 - Signature and Stamp on Plans and Documents; Unauthorized Practice 
 5536.22 - Written Contract 
 5558 - Mailing Address and Name and Address of Entity Through Which License Holder Provides 

Architectural Services: Filing Requirements 
 5584 - Negligence or Willful Misconduct 
 5600.05 - License Renewal Process; Audit; False or Misleading Information on Coursework on 

Disability Access Requirements 

Cite and Fine 

41.Discuss the extent to which the board has used its cite and fine authority.  Discuss any 
changes from last review and describe the last time regulations were updated and any 
changes that were made.  Has the board increased its maximum fines to the $5,000 
statutory limit? 

The citation program provides the Board with an expeditious method of addressing violations involving 
unlicensed activity, repeated advertising violations, and the less serious practice or technical violations that 
have not resulted in substantial financial or physical harm. CCR section 152, the regulation that authorizes 
the Board to issue administrative citations and fines, was last amended in 2006 to: 1) increase the maximum 
administrative fine the Board could assess to $5,000; 2) modify the fine ranges for Class A, B, and C 
violations; and 3) modify the Class A violation to pertain to unlicensed individuals in violation of the Act. 
The Board also plans to assess CCR section 152 to determine the appropriateness of the classifications of 
violations and the corresponding fine amounts through a future Strategic Plan objective. 

For this reporting period, citations averaged 43 per year compared with 22 citations per year during the 
previous reporting period.  This increase is primarily due to the fact that in FY 2014/15, the Board began 
issuing citations to licensees for violations of the coursework provisions found in BPC section 5600.05 as a 
result of the Board’s audit. 

42.How is cite and fine used? What types of violations are the basis for citation and fine? 

CCR Sections: 

 104 - Filing of Addresses 
 134 - Use of the Term Architect 
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 160 - Rules of Professional Conduct 

Licensees who fail to pay the assessed fines have a “hold” placed on their license record that prevents renewal 
of the license until the fine is paid. 

43.How many informal office conferences, Disciplinary Review Committees reviews and/or 
Administrative Procedure Act appeals of a citation or fine in the last 4 fiscal years? 

In the last four fiscal years, there have been 43 informal conferences, 3 stipulated settlements, and 7 
administrative hearings as a result of citation appeals. 

44.What are the 5 most common violations for which citations are issued? 

BPC Sections: 

 5536 (a) and (b) - Practice Without License or Holding Self Out as Architect 
 5536.1 - Signature and Stamp on Plans and Documents; Unauthorized Practice 
 5536.22 - Written Contract 
 5584 - Negligence or Willful Misconduct 
 5600.05 - License Renewal Process; Audit; False or Misleading Information on Coursework on Disability 

Access Requirements 

45.What is average fine pre- and post-appeal? 

The average pre-appeal fine is $1,811 and the average post-appeal fine is $1,200. 

46.Describe the board’s use of Franchise Tax Board intercepts to collect outstanding fines. 

The Board uses the Franchise Tax Board (FTB) Intercept Program to collect unpaid administrative fines from 
unlicensed individuals and recover dishonored checks.  The majority of the Board’s outstanding, unpaid fines 
are against unlicensed individuals, and the Intercept Program provides an additional tool to seek those 
penalties. Thus far, the success in collecting via this program has not been significant, as the potential sources 
of recovery are limited to Lottery proceeds, state tax refunds, and unclaimed property.  

Cost Recovery and Restitution 

47.Describe the board’s efforts to obtain cost recovery.  Discuss any changes from the last 
review. 

The Board seeks cost recovery in all disciplinary cases (i.e., accusations, statements of issues, and petitions 
to revoke probation).  Cost recovery is generally a required term in stipulated settlements.  In cases where the 
respondent is placed on probation, cost recovery is often paid within 30 days of the effective date of a decision 
or pursuant to established payment schedules.  However, for those cases calling for revocation, costs are often 
difficult to collect as respondents have fewer financial resources due to the loss of their licenses and no 
incentive to pay. 

There have been no changes in the Board’s pursuit of cost recovery since the last review period. 
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48.How many and how much is ordered by the board for revocations, surrenders and 
probationers?  How much do you believe is uncollectable?  Explain. 

The amount of cost recovery ordered is dependent upon the amount of time spent on the investigation, 
including the classification of the investigator, and the charges imposed by the Office of the Attorney General 
up to the date of the hearing. 

The Board has had four cases resulting in revocations, six cases resulting in probation, and one case 

$1,500 (has been paid in full) 

resulting in a public reproval during the reporting period as follows: 

Revocations: 2 default decisions, Board did not order cost recovery 
2 $11,490 ordered through proposed decisions (must be paid prior to 

reinstatement of the license) 
Probationers: 6 $41,735 (all are collectable and payments are being made) 
Public Reproval: 1 

49.Are there cases for which the board does not seek cost recovery?  Why? 

No. 

50.Describe the board’s use of Franchise Tax Board intercepts to collect cost recovery. 

The Board is utilizing FTB to collect cost recovery. 

51.Describe the board’s efforts to obtain restitution for individual consumers, any formal or 
informal board restitution policy, and the types of restitution that the board attempts to 
collect, i.e., monetary, services, etc. Describe the situation in which the board may seek 
restitution from the licensee to a harmed consumer. 

The Board has no authority to order restitution outside of a stipulated agreement or an administrative law 
judge’s proposed decision. Since the last review, one petition to revoke probation was filed after a licensee 
failed to make scheduled restitution payments to clients, thereby violating the terms and conditions of 
probation.  The licensee entered into a stipulated settlement with the Board, which extended the probationary 
period one year and required the licensee to pay the remaining $3,083 in restitution to clients. 

Additionally, through the Board’s complaint handling process, the Board may recommend that a licensee 
refund a client’s monies or make an adjustment to satisfactorily resolve a complaint involving services 
provided and fees paid.  The Board has no jurisdiction over fee disputes. 

2018 Sunset Review Report Section 5 
California Architects Board Enforcement Program 

Page 11 of 12 



 

  
   

 
 

 

  

     

 
     

      
     
 

     
     

  
 

 

  

     

     
     

 

_________________________________________________________________________________________ 

Table 11. Cost Recovery 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Total Enforcement 
Expenditures 

Potential Cases for Recovery* 1 4 3 
Cases Recovery Ordered 1 2 3 
Amount of Cost Recovery 
Ordered $3,113 $27,758 $13,244 
Amount Collected $3,490 $11,143 $11,958 
* “Potential Cases for Recovery” are those cases in which disciplinary action has been taken based on violation of 

the license practice act. 

Table 12. Restitution 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Amount Ordered $0 $3,083 $0 
Amount Collected $1,927 $771 $2,313 

2018 Sunset Review Report Section 5 
California Architects Board Enforcement Program 

Page 12 of 12 



Section 6 
Public Information Policies 

CALIFORNIA ARCHITECTS BOARD 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

 

  
   

 
 

   

   
 

 
 

  
  

   
  

      
     

 

  
  

   
   

   
    

    
 

   
  

     
    

 

     
   

    
       

 
    

 
 

    
 

  

Page 

–

_________________________________________________________________________________________ 

52.How does the board use the internet to keep the public informed of board activities? Does 
the board post board meeting materials online?  When are they posted?  How long do they 
remain on the board’s website? When are draft meeting minutes posted online? When does 
the board post final meeting minutes? How long do meeting minutes remain available 
online? 

The Board continually updates its website to reflect upcoming Board and committee meetings and activities, 
changes in laws or regulations, licensing information, forms, publications, and other relevant information of 
interest to consumers, candidates, and licensees.  Meeting notices are posted to the website at least 10 days 
prior to a meeting, and the related meeting packet 7 days prior.  Board and committee meeting minutes are 
posted on the website once officially approved and remain for 100 years, in accordance with the Board’s 
retention schedule.  Draft minutes are posted on the website in the subsequent meeting packet for Board or 
committee approval. Other meeting related documents, such as meeting packets, remain on the website for 
50 years, also in accordance with the Board’s retention schedule.  The website also provides links to important 
collateral organizations, California schools offering architecture programs, and other government 
organizations.  The Board continually seeks input from users for items that may be included on the website 
and makes a specific effort to ensure that our website meets the needs of our constituents.  Other tools used 
by the Board to communicate its messages include the eSubscriber list for e-news broadcasts, the Board’s 
newsletter, and social media (Facebook, Instagram, and Twitter). 

53.Does the board webcast its meetings? What is the board’s plan to webcast future board and 
committee meetings?  How long do webcast meetings remain available online? 

The Board webcasts its meetings when DCA resources are available.  Board meetings are held at a variety of 
locations throughout the state in order to increase public participation. In addition, the Board has actively 
engaged with the DCAs’ Office of Public Affairs to facilitate the webcasting of its meetings and includes 
notification of webcast availability on its meeting notices. Despite the Board’s active effort to facilitate 
webcast at its meetings, varying technical capabilities of the meeting sites (schools of architecture, public 
venues, and architecture firms) as well as availability of Department personnel to perform the video streaming 
affect the ability to webcast. Lastly, webcast meetings are uploaded onto the DCA YouTube account and are 
currently available for an indefinite period of time.  
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54.Does the board establish an annual meeting calendar, and post it on the board’s web site? 

Yes. The Board establishes a meeting calendar at its December meeting and posts it on the website afterwards. 
Meetings of committees are also posted to the calendar when the dates are determined by the respective 
committee chair. 

The Board provides outreach and education to consumers through a variety of means to ensure effective 
dissemination of information. 

55.Is the board’s complaint disclosure policy consistent with DCA’s Recommended Minimum 
Standards for Consumer Complaint Disclosure? Does the board post accusations and 
disciplinary actions consistent with DCA’s Web Site Posting of Accusations and Disciplinary 
Actions (May 21, 2010)? 

The Board’s complaint disclosure policy is consistent with DCA’s Recommended Minimum Standards for 
Consumer Complaint Disclosure.  Accusations and disciplinary actions are posted on the Board’s website and 
publicized in its newsletter according to the Board’s records retention schedule. 

56.What information does the board provide to the public regarding its licensees (i.e., education 
completed, awards, certificates, certification, specialty areas, disciplinary action, etc.)? 

California Code of Regulations (CCR) section 137 requires the Board to maintain a public information system 
to provide members of the public with information regarding complaints and disciplinary or enforcement 
actions against licensed architects and unlicensed persons subject to the Board’s jurisdiction. 

Information subject to the public information system is disclosed to the public upon request by telephone, in 
person, or in writing (including fax or email).  The information is made available by the Board in writing or 
by telephone within 10 days of the request. 

The following information is disclosed regarding license status of past and current licensees: 

Name of the licensee, as it appears on the Board’s records; 
License number; 
Address of record; 
License issue date; 
License expiration date; and 
License status and history. 

The Board also discloses the total number of enforcement and disciplinary actions, as well as brief summaries. 
It provides the current status of pending complaints (that comply with the criteria for disclosure pursuant to 
CCR section 137), accusations, statements of issues, and citations filed by the Board. 

57.What methods are used by the board to provide consumer outreach and education? 
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The Board has specific publications targeting consumers. The Board’s Consumer’s Guide to Hiring an 
Architect is designed to help consumers understand the sometimes complex and technical nature of 
architectural services. It provides information on: 

types of projects that require a licensed architect; 
how to find and select an architect; 
written contract requirements and recommendations; 
how to manage the budgeting and construction of a project; and 
what to do if a problem occurs with the project. 

The Board’s Consumer Tips for Design Projects is a concise document that summarizes the basic steps that 
consumers can take to help keep their projects on track. A key means of distributing both publications is 
making them available in city and county building departments. This enables consumers who are researching 
permit requirements for their projects to have timely information on architects and managing a project. 

California Architects, a newsletter published by the Board is also a valuable source of information. The Board 
has augmented its efforts by establishing a Facebook and Instagram account in addition to its Twitter account 
to share information on key California architecture-related issues. The Board’s website continues to be a 
primary focus of our efforts, providing the public, licensees, and candidates with a wide range of information. 
The website provides access to enforcement actions, a license verification tool, past newsletters, as well as a 
comprehensive list of downloadable applications, forms, and publications.  The Board also added links to the 
consumer information webpages for the Board for Professional Engineers, Land Surveyors, and Geologists; 
the Contractors State License Board; and the Landscape Architects Technical Committee in order to educate 
consumers about related professions within the design and construction industry. 

In an effort to better reach consumers, the Board sent an email to each member of the California State 
Assembly and Senate which included: 1) basic information about the Board; 2) the availability of consumer 
publications (i.e., Consumer’s Guide to Hiring an Architect, Consumer Tips for Design Projects, etc.); and 
3) a suggestion for the legislators to forward the information to their respective building and planning 
departments.  The Board also created an article for the Department of Consumer Affairs’ Consumer 
Connection magazine with information regarding the services architects provide and a link to the Board’s 
website. 

Perhaps the most valuable tool for consumers is the ability to contact the Board’s architect consultants to 
provide advice on their projects and resolve issues. The architect consultants have decades of practice 
experience and are Architects Practice Act and project management experts. Consumers who use this service 
find the information invaluable and crucial to avoiding problems with their projects. 

The Board expanded the consumer resources on its Disaster Preparedness webpage to strengthen protection 
after disasters. The Board also works to protect consumers in post-disaster settings, where they are most 
vulnerable, by distributing its Homeowner Rebuilding Bulletin, which educates consumers on their rights after 
a disaster, and by providing consumer education materials to local building departments and disaster recovery 
centers.  Through social media and press releases, the Board promotes the availability of its toll-free number 
and its architect consultants as additional resources to assist homeowners as they begin the rebuilding process. 
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As part of the Board’s 2017–2018 Strategic Plan, the Regulatory and Enforcement Committee (REC) is 
currently developing new ways to educate consumers on the standard of care so they understand what to 
expect from an architect when choosing to hire one.  The REC is also considering alternate methods for 
architects to disclose to consumers they are licensed and regulated by the Board in order to increase awareness 
and strengthen consumer protection.  The REC’s recommendations are expected to be presented to the Board 
for review and possible action in late 2018. 

The Board will continue to evaluate these consumer education methodologies and work to identify other 
effective means to provide information. 
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 there are issues with unlicensed 
activity.  How does the board regulate online practice?  Does the board have any plans to 
regulate internet business practices or believe there is a need to do so? 

Technology has been integrated into the architectural profession and continues to provide efficiencies in 
practice by allowing architects to prepare their instruments of service electronically (and outsource their 
production to online drafting services, as necessary), coordinate with other design professionals, and 
communicate and share design ideas with clients. 

The Board believes the Architects Practice Act provides sufficient regulatory control over the use of

 out devices (such as Internet 

Egregious cases are referred to the Department of 

provide quotes for requested services.  While these websites provide valuable information to consumers, such 
as ratings and reviews from past clients, they do not guarantee the accuracy, quality, or reliability of the 
information contained in the professionals’ advertisements, and some allow unlicensed individuals to identify 
themselves as architects and/or offer architectural services to the public without verifying licensure. 

technology and online practice by architects, as Business and Professions Code (BPC) section 5536.1 requires 
the architect’s stamp and signature on instruments of service as evidence of the architect’s responsibility for 
those documents.  Another important consumer protection tool in this area is the written contract requirement 
(BPC section 5536.22), which requires an architect to execute a written contract when providing professional 
services to a client, with limited exceptions.  At this point, technology and online practice have not resulted 
in an increase in complaints against architects, but the Board will continue to monitor these issues closely. 

However, the prevalence of unlicensed individuals who misrepresent themselves as architects and/or offer 
architectural services to California consumers via the Internet remains a challenge for the Board’s 
Enforcement Program. During the current reporting period, unlicensed advertising or activity complaints 
accounted for approximately 40% of all complaints received by the Board.  The Board issues citations with 
administrative fines to unlicensed individuals who advertise or put 
advertisements) that might indicate to the public that they are architects or qualified to engage in the practice 
of architecture, in violation of BPC section 5536(a).  
Consumer Affairs’ Division of Investigation for possible criminal action. 

The majority of these unlicensed advertising or activity complaints involve consumers with their first 
residential or tenant improvement projects and who may not be familiar with license requirements or the 
design and construction process.  These consumers often rely on “referral” websites that offer to match them 
with “prescreened” professionals in their area who have passed the websites’ background checks and can 
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The Board is interested in partnering with such referral websites to verify licensure for these professionals 
who advertise to California consumers and to remove illegal advertisements by unlicensed individuals.  The 
Board will also continue to focus on consumer outreach and education regarding the licensure requirements 
when selecting an architect on the Internet. 
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59.What actions has the board taken in terms

of the California Supplemental Examination (CSE).  
(NCARB) has also taken measures to remove impediments, such as formulating the Integrated Path to 
Architectural Licensure (IPAL) program, which the Board has adopted, where NAAB-accredited programs 
integrate professional architectural education with practical experience and examination. The intent of IPAL 
is to accelerate and streamline the licensure process, the length of which is often considered an impediment.  
In a show of its support for the concept, the Board sponsored legislation that grants early access to the 
Architect Registration Examination (ARE) for IPAL-enrolled students. 
can be found in Section 10. 

Since October 2014, the Board has worked to serve as a resource and catalyst for creating stronger pipelines 
and guiding veterans into architectural career opportunities.  A product of this effort is the Board’s “You Can 
Be One” career poster, which is disseminated to the California Department of Veterans Affairs’ (CalVet) 
Local Interagency Network Coordinators (LINC). 
state, county, and non-governmental agencies that provide services to our state 
The “You Can Be One” career poster communicates the key message that veterans’ military experience, 
training, and leadership (enhanced by their ability to organize, lead, analyze and formulate solutions to 
complex situations), are all characteristics well-suited for a career in architecture. 

60.Describe any assessment the board has conducted on the impact of licensing delays. 

No formal studies have been conducted. However, Board management has been very proactive in directing 
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The Board periodically reviews the licensure process and amends its regulations, as appropriate, to implement 
efficiencies it determines will reduce the overall length of time to obtain licensure.  Additionally, the Board 
maintains a career website (architect.ca.gov) which contains easy to understand information about licensing 
requirements, history of the profession, career possibilities, and other related issues.  Staff provides 
presentations regarding licensure at schools of architecture with National Architectural Accrediting Board 
(NAAB) accredited programs and local components of The American Institute of Architects.  The Board 
strives to remove impediments to licensure, such as reducing the mandatory waiting period between retakes 

The National Architectural Registration Boards 

More information regarding IPAL 

LINCs bridge the gap between CalVet and the federal, 
's nearly two million veterans. 

the workload of staff to avoid or reduce delays in processing applications and mitigating any impact to the 
workforce.  In addition, converting the CSE to a computer-based testing format greatly expedites licensure, 
as does releasing scores on-site. 
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potential barriers to licensure in a manner consistent with the mandate to protect the public health, safety, and 
welfare. 

The current components of licensure (education/equivalents, experience, and examination) are separate and 
governed by specific standards and requirements that can affect a candidate’s progress.  On the national 
examination, for example, candidates can take the six divisions at any time and in any order.  This flexibility 
can be greatly beneficial to candidates, but can also be a contributing factor to delays due to the lack of specific 
milestones with deadlines.  The IPAL model may have sufficient structure to encourage greater efficiency for 
candidates. NCARB is collecting performance and examination data on IPAL programs; it was recently 
published by NCARB that several IPAL students from Florida and North Carolina graduated in May 2018 – 
first IPAL graduates nationwide.  The Board will closely monitor future data releases for analysis and 
opportunities to provide NCARB with suggestions regarding enhancements or modifications. 

63.Provide any workforce development data collected by the board, such as: 

(a) Workforce shortages 

No data is available.  However, it should be noted there is anecdotal information to suggest that when the 
economy is strong, firms experience difficulty hiring new architects. 

(b) Successful training programs. 

No data is available. 

creation of IPAL programs, students are provided the tools to complete the licensure process as part of their 
degree program. Additionally, at the commencement of the school year, the Board, through the chairs and 
deans of the architectural colleges, sends a letter introducing itself and explaining its role to students. A 
similar related letter is disseminated at the end of the school year. This effort is supplemented each year with 
presentations by Board staff in conjunction with NCARB leadership explaining licensing requirements, the 
role of NCARB, the Architectural Experience Program (AXP), and the ARE at the campuses. Also, the Board 
shares information about opportunities in the architectural profession and the licensure process with 
community college students.  The “You Can Be One” career poster for community colleges communicates 
the message that California has the most flexible licensure requirements for architects in the nation. It also 
informs that a college/university degree in architecture is not required for licensure; candidates are eligible to 
begin testing for the ARE after accomplishing five years of architectural training experience. The Board 
believes that these efforts pay dividends by helping students become licensed more efficiently, which will 
save candidates time and money. 

62.Describe any barriers to licensure and/or employment the board believes exist. 

The Board, in collaboration with NCARB, routinely assesses the licensure process to proactively address 

61.Describe the board’s efforts to work with schools to inform potential licensees of the 
licensing requirements and licensing process. 

The Board maintains a career website (architect.ca.gov) that contains easy to understand information about 
licensing requirements, history of the profession, career possibilities, and other related issues. With the 
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 Standards for Substance 
Abusing Licensees? 

N/A 

65.What is the status of the board’s implementation of the Consumer Protection Enforcement 
Initiative (CPEI) regulations? 

CPEI was launched in an effort to overhaul the enforcement processes of DCA healing arts boards and 
bureaus.  However, the Board strives to achieve the performance measures outlined in CPEI, such as the goal

  The Board is 

What is the 

What 

first and second releases of the system, and subsequently eliminated the project for those boards and 
bureaus scheduled for Release 3, including the Board/LATC.  

to complete all investigations within an average of 270 days.  In addition, the Board continues to report to 
DCA on a quarterly basis the success in meeting the applicable enforcement goals of CPEI. 
exceeding expectations by closing complaints within an average of 124 days. 

66.Describe how the board is participating in development of BreEZe and any other secondary 
IT issues affecting the board. 

a. Is the board utilizing BreEZe?  What Release was the board included in?  
status of the board’s change requests? 

The Board is not using the BreEZe platform.  The Board was originally in the BreEZe Release 3 and has 
not submitted any change requests. 

b. If the board is not utilizing BreEZe, what is the board’s plan for future IT needs? 
discussions has the board had with DCA about IT needs and options?  What is the board’s 
understanding of Release 3 boards? Is the board currently using a bridge or workaround 
system? 

The Board and LATC, along with 19 other boards and bureaus was scheduled for the third release of 
BreEZe. However, numerous technical delays and problems with the project forced the delay of both the 

The Department of Consumer Affairs (DCA) developed a Business Modernization Plan, based on the new 
Project Approval Lifecycle developed by the California Department of Technology (CDT).  The purpose 
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of this initiative is to address business and technology needs for programs that continue to rely on legacy 
technology solutions. The Plan identifies a methodical step-by-step approach that boards and bureaus 
within DCA will use to assist in moving their programs forward. The goal is to embrace the unique nature 
of each of DCA’s programs while offering some process standardization.  The Plan outlines four stages 
of the project approval process:  Stage 1 - document business justification, Stage 2 - alternatives and cost 
benefit analysis, Stage 3 - solution development framework, and Stage 4 - project approval.  The final step 
of the process will be system implementation. 

An initial meeting was held on July 11, 2017, with the Board/LATC and DCA’s Organizational Change 
Management (OCM) to discuss the Business Modernization Plan and approach.  On August 17, 2017, the 
Board/LATC met with OCM to discuss the Project Charter and initial inventory of the Board’s existing 
administrative, enforcement, and licensing business processes. The Charter outlines the roles and 
responsibilities of key project stakeholders, describes the project decision-making authority, and the 
commitment needed in order to conduct a successful project.  The Charter was finalized in January 2018. 

The Board/LATC’s Business Modernization Report accompanies the Business Modernization Plan and 
documents the business modernization activities that will be conducted specific to the Board/LATC.  The 
Plan and Report were presented to the Board at their March 1, 2018 meeting along with a presentation by 
a DCA representative explaining the process planned for Release 3 boards. The Report presented to the 
Board included a proposed timeline, with a “go-live” release of a minimum viable product by 
November 2021 with release of configuration and phased implementation enhancements by 
November 2022. However, the Board’s potential need for a Budget Change Proposal could extend this 
timeline. 

The Board/LATC’s business processes inventory was finalized and provided to OCM in May 2018. The 
next step included mapping all of the business processes in consultation of the Board/LATC’s subject 
matter experts. 

Currently the Board/LATC utilizes two legacy systems (Applicant Tracking System [ATS] and Consumer 
Affairs System [CAS]) and the LATC uses a workaround system for candidates. Because this planned 
approach will take time and to address the delayed implementation of a new platform, the Board/LATC 
are pursuing a stop gap measure to accept credit card payments for renewal applications, our highest 
volume transaction and an enhanced license verification feature on its websites. In addition, the Board/ 
LATC are pursuing conversion to the DCA’s new web license search portal.  This web-based license 
verification enhancement will enable the Board/LATC to display information as soon as an update is made 
to a license (e.g., address change, renewal status, etc.) as well as enable consumers to view all license-
related data including licenses that an architect/landscape architect may hold from other DCA’s boards 
and bureaus as well as enforcement actions. In addition, the enhanced verification tool will facilitate a 
more convenient license-lookup experience for consumers as it will be designed to be smartphone-
compatible. 
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2. Short discussion of recommendations made by the Committees during prior sunset review. 

3. What action the board took in response to the recommendation or findings made under prior 
sunset review. 

CALIFORNIA ARCHITECTS BOARD 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

4. Any recommendations the board has for dealing with the issue, if appropriate. 

CAB ISSUE #1:  TRAVEL RESTRICTIONS. Should the Committees encourage travel to professional 
conferences or meetings that directly affect licensure of California licensees? 

Committee Staff’s Recommendation: The Committees should encourage the Board to pursue opportunities at 
which its Members and Officers can interact directly with their national peers, and provide a strong voice for 
California's unique perspective and needs. The Board should inform the Committees of whether it continues to 
face travel restrictions that prohibit it from attending meetings where its representation could significantly impact 
California's ability to ensure that national examinations or standards reflect California's needs and protect 
California licensees, candidates for licensure, and consumers. 

2014 Board Response: 

The Board/LATC concurs with the Committees’ recommendation.  Participation in national affairs is critical for 
the Board and LATC.  The national examinations save the Board and LATC literally millions of dollars by not 
having to replicate the national examinations.  In addition, the Board relies on the Intern Development Program 
to ensure that candidates receive experience in crucial areas of practice. 

The Board and LATC have had recent success on travel, with approvals to attend three key out-of-state national 
sessions.  In addition, three recent sessions have been in California, where the Board was also able to participate. 
These approved trips for the Board were funded by our national nonprofit - the National Council of Architectural 
Registration Boards (NCARB), so no State funds were spent.  The Board has not received approval to travel with 
State funds since 2010. LATC was approved to travel to the Annual Business Meeting of the Council of 
Landscape Architectural Registration Boards (CLARB) in 2009 and 2014 with State funds, but CLARB does not 
offer “funded trips.” LATC was denied the opportunity to attend a CLARB session that was held in California. 
Sending a Board member to the Annual Meeting costs a fraction of the Board’s budget - approximately .0005. 
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The Board just participated in the NCARB Regional Summit on March 13-14 in Long Beach.  At that meeting, 
the main proposal discussed would restrict existing reciprocity standards and prevent nearly 2,000 California 
architects from practicing in other states.  California was the only state advocating to preserve the existing 
pathway.  Through our efforts, we built a coalition to oppose the measure when it is up for a vote in June at the 
Annual Business Meeting.  There is much more to be done to defeat the measure, but much of the effort takes 

- Students. 

delegation to work to defeat the resolution. 

for the criticality of national issues. 

This bill 

Similarly, the presence of LATC representatives at the CLARB Annual Meetings ensures that California is 
sufficiently informed on CLARB activity and able to participate in major discussions and decisions that occur 
during the meetings.  Additionally, during their annual meetings CLARB hosts many discussions to help inform 
participants of various trends related to the licensing, regulatory, and disciplinary functions of CLARB member 
boards.  The Board and LATC look forward to maintaining a strong presence at the national level. 

place on-site at the meeting. In order to succeed, the Board must be in attendance with a strong delegation.  This 
is because there are approximately 250 people in attendance from the 54-member jurisdictions, as well as NCARB 
executive staff and leadership from the American Institute of Architects, National Architectural Accrediting 
Board, Association of Collegiate Schools of Architecture and American Institute of Architects 
Persuading a group of that size requires a delegation of at least four, but a larger group has greater odds for success 
and also helps with succession planning so that new Board/LATC members can learn first-hand about the national 
associations and develop the relationships needed to protect California’s interests. 

The Board is in the process of submitting an out-of-state trip request to Department of Consumer Affairs (DCA) 
to add two members in addition to the two that were previously approved.  This will provide the Board a strong 

The professions, via the American Institute of Architects - California Council and California Council of the 
American Society of Landscape Architects, understand the importance of participation and regularly and 
consistently support the Board’s engagement in NCARB and CLARB.  The Board appreciates that DCA and 
Administration have been approving some of the trips, and the Board encourages ongoing and increased support 

(Note: This was Issue #1 for LATC in the Sunset Background Paper.) 

2018 Board Update Response: 

The Board’s and LATC’s travel requests for out-of-state meetings have been consistently approved including the 
two additional members’ approval sought since the last reporting period. The Board has participated in all the 
NCARB Annual Meetings since the last report except for the 2017 Regional Meeting which took place in Kansas, 
a State banned from travel pursuant to Assembly Bill 1887 (Low, Chapter 687, Statutes of 2016).  
prohibits State-funded or state sponsored travel to states that, after June 26, 2015, have enacted a law of a 
discriminatory nature.  

The work conducted at these meetings is critically important and can have a profound impact on issues such as 
reciprocity.  The Board’s and LATC’s participation can directly influence the policies and procedures that are 
discussed and decided upon.  For example, by California’s participation at an NCARB Annual Meeting, the Board 
was able to successfully advocate against a resolution that would have precluded California architects who do not 
hold an accredited degree from attaining the “NCARB Certificate” and, accordingly, gaining reciprocity in key 
states that require the certificate.  Through the Board’s advocacy, we were able to preserve this important pathway. 
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on the outcome of the study and the DCA’s report to the Legislature, the Board/LATC will reassess its continued 
use of the DCA’s pro rata services. 

(Note: This was Issue #4 for LATC in the Sunset Background Paper.) 

2018 Board Update Response: 

The Board’s 2014 response is still applicable.  The Board/LATC’s share of the department’s distributed costs 
(pro rata) is calculated based on authorized position counts, licensing and enforcement record counts, volume of 
calls, complaints and correspondence, prior year workload, interagency agreements, and other distributions.  The 
Board/LATC currently utilizes most, if not all, of the pro rata services for efficiencies and cost savings. 
Centralized services are more practical and efficient particularly for smaller boards such as ours.  Board/LATC 
staff would need special high-level expertise (and potentially additional resources) to provide such administrative 
services in an effective manner. It would be difficult to achieve an “economy of scale” if the Board/LATC were 
to assume pro rata-related services.  The Board/LATC has limited staff with diverse responsibilities, whereas 
DCA has teams of trained specialists with program-specific management. 

At an annual meeting, DCA provides an overview of the department’s distributed costs.  The purpose of this 
meeting is to explain how the costs of DCA’s services are funded. In addition, Senate Bill 1243 (Lieu, Chapter 

The Board/LATC’s share of the department’s pro rata is calculated based on authorized position counts, licensing 
and enforcement record counts, prior year workload, and interagency agreements.  The Board/LATC currently 
utilizes most of the pro rata services for efficiencies and cost savings.  Centralized services are more practical and 
efficient particularly for smaller boards such as ours.  Board/LATC staff would need special high-level expertise 
in certain administrative services to be effective.  It would be difficult to achieve an “economy of scale” if the 
Board/LATC were to assume pro rata-related services.  The Board/LATC has limited staff with diverse 
responsibilities, whereas DCA has teams of trained specialists with program-specific management. 

Senate Bill 1243 (Lieu, Chapter 395, Statutes of 2014) requires DCA to conduct a study and submit a report to 
the Legislature on its pro rata calculation of administrative expenses by July 1, 2015.  The study will assess 
whether the pro rata system is the most productive, efficient, and cost-effective methodology and whether some 
of the services should be outsourced or charged on an as-needed basis.  The study will also include consideration 
of whether the boards should be permitted to elect not to receive (and be charged for) certain administrative 
services.  As part of the study, the Board/LATC has participated in a survey of its use of DCA’s services.  Based 

CAB ISSUE #2: PRO RATA. What services does the Board receive for its share of pro rata? 

Committee Staff’s Recommendation: The Board should advise the Committees about the basis upon which pro 
rata is calculated, and the methodology for determining what services to utilize from DCA. In addition, the Board 
should discuss whether it could achieve cost savings by providing some of these services in-house. 

2014 Board Response: 

395, Statutes of 2014) required the department to provide a one-time study of its process for distributing 
administrative costs among its 29 boards, bureaus, committees, commission and program (boards). The 
distribution of costs for these divisions is budgeted to all boards utilizing the various distribution methodologies 
described above.  The study and resultant report provided to all boards provides robust data as to pro rata.  For 
the size of the Board and LATC, the continued use of the DCA’s pro-rata and centralized services is more practical 
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and cost efficient. The Board is appreciative of the transparency and DCA’s efforts to explain the basis for costs 
for services. 

CAB ISSUE #3: BREEZE IMPLEMENTATION. The Board was supposed to be part of BreEZe's Release 
Three, which has now been delayed until at least 2016. 

Board.

 the delayed 
implementation of a new platform, the Board/LATC are pursuing a stop gap measure to accept credit card 
payments for renewal applications, our highest volume transaction and an enhanced license verification feature 
on its websites. In addition, the Board/LATC are pursuing conversion to the DCA’s new web license search 
portal.  This web-based license verification enhancement will enable the Board/LATC to display information as 
soon as an update is made to a license (e.g., address change, renewal status, etc.) as well as enable consumers to 

Committee Staff’s Recommendation: The Board should inform the Committees of any difficulties it foresees as a 
result of having to remain on its legacy system, and whether any additional stop-gap technological measures are 
needed until BreEZe is implemented. The Board should inform the Committees of how costs related to BreEZe 
will impact its fund condition. 

2014 Board Response: 

Substantial difficulties are foreseeable as a result of having to remain on the legacy systems, due to numerous 
significant changes to the national Architect Registration Examination (ARE) and potential changes to other 
national programs.  Board/LATC staff is conducting an assessment of the impact due to delayed implementation 
of BreEZe for Release 3 boards and bureaus and coordinating efforts with DCA to develop stop-gap measures 
that could involve significant modifications to the legacy systems. 

The Board believes, however, that due to the changes to the ARE, the corresponding changes to the “business 
model analysis” that was prepared in preparation for BreEZe approximately five years ago, are so significant that 
the current delay and repositioning of BreEZe may actually be a strategic advantage.  Had BreEZe actually rolled 
out with the ARE consisting of seven divisions, as it does now, it would be completely dysfunctional, as the ARE 
previously had nine divisions.  To add further complexities, there are intricate new rules that place restrictions on 
candidates’ eligibility, which would have further exacerbated the problems. 

The Board/LATC routinely monitors its fund condition and works very closely with DCA’s Budget Office.  The 
Budget Office has provided the Board/LATC’s fund condition projected to fiscal year (FY) 2016/17, which 
includes anticipated BreEZe costs.  The Board/LATC and the Budget Office do not foresee an issue with the 
Board/LATC’s fund condition based on the current projections for BreEZe costs.  The Board’s fund condition 
will have an 11-month reserve in FY 2016/17, the year the BreEZe program is planned to be implemented for the 

(Note: This was Issue #3 for LATC in the Sunset Background Paper.) 

2018 Board Update Response: 

The Board/LATC are working in collaboration with DCA on its Business Modernization Plan to effectively 
facilitate the analysis, approval, and potential transition to a new licensing and enforcement platform. The Plan 
is a structured approach to identifying business needs and overlaying those requirements on available licensing 
platforms and complimentary technology. This approach will take time and to address 
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view all license-related data including licenses that an architect/ landscape architect may hold from other DCA’s 
boards and bureaus as well as enforcement actions. In addition, the enhanced verification tool will facilitate a 
more convenient license-lookup experience for consumers as it will be designed to be smartphone-compatible. 

Since the inception of the BreEZe project, the Board has contributed a total of $328,269 through FY 2016-17.  
The Board’s estimated contribution in FY 2017-18 is $83,000.  A budget change proposal may be required if the 
costs for the new platform are not absorbable.  The Board has not yet determined whether it will utilize the BreEZe 
system or an alternative platform. 

CAB ISSUE #4: LICENSURE AND LICENSEE POPULATION. Should the Board continue to explore 
ways to streamline the licensure process? Should the Board examine whether there is a shortage of licensed 
architects and capacity for architecture programs to train students? 

Committee Staff’s Recommendation: The Board should continue to explore streamlined paths to licensure as a 
way to simplify the licensure process. The Board should continue monitoring the efforts of, and working closely 
with, NCARB, to ensure that any proposed changes to the licensure process do not affect competency or create 
reciprocity issues, and that California's needs are represented at the national level. The Board should monitor 
workforce capacity to determine if the demand for licensed architects is, and will continue to be, met. 

2014 Board Response: 

The Board concurs with the Committees’ recommendations.  There is an ongoing objective from the Board’s 
2014 Strategic Plan to collaborate with California’s National Architectural Accrediting Board (NAAB) accredited 
programs to establish and promote an Additional Path to Architectural Licensure (APAL).  NCARB has taken a 
leadership role at the national level with the APAL; the Board is working with California schools and has hosted 
two summits (February 26, 2014 and March 12, 2015) to further those efforts. 

NCARB has released its Request for Proposal (RFP), responses to which are due June 1, 2015.  After a review of 
the RFPs, NCARB will provide an endorsement of those programs that conform to the programmatic 
requirements.  The Board will continue its monitoring of NCARB and the national trends with respect to efforts 
for developing a streamlined licensure process. 

Board staff will also coordinate with the Employment Development Department on conducting an analysis of the 
demand for architects and whether it will continue to be met in the long-term. 

2018 Board Update Response: 

Since its response to this issue in the 2014 Sunset Review Report, the Board has continued its close collaboration 
with the NCARB to streamline the licensure process and routinely assessed its requirements to see where it may 
realize efficiencies. After reviewing the RFP from interested schools across the nation, NCARB, as part of the 
inaugural cohort comprised of 14 schools, selected three California schools: NewSchool of Architecture and 
Design, University of Southern California, and Woodbury University. 

To maintain a strong connection with the three universities, the Board holds some of its meetings on campuses 
with an Integrated Path to Architectural Licensure (IPAL) program (formerly known as APAL). This affords 
each institution the opportunity to provide updates on its program, explain any challenges, and identify areas 
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where collaboration with the Board can assist the program. As part of its strong support of IPAL, the Board 
sponsored an amendment to its Sunset Review bill (Assembly Bill 177 [Bonilla, Chapter 428, Statutes of 2015]) 
to allow students enrolled in an IPAL program early access to the national examination. In 2017, in an effort to 
assist IPAL schools in finding viable opportunities for students to gain the architectural training experience 
required for the national structured internship program (NCARB’s Architectural Experience Program, or AXP), 
the Board sent letters to local architectural firms requesting their

As NCARB continues to provide leadership for IPAL
 assess 

 consideration of hiring an IPAL student. The 
Board’s newsletter, California Architects, has also been a tremendous vehicle for showcasing California IPAL 
programs via a feature story on each one. Driven by the efficiencies being realized with IPAL, and the national 
examination in particular, the Board is amending its regulations to reduce the mandatory waiting period for 
candidates who must retake the California Supplemental Examination from 180 to 90 days. 

IPAL is a dynamic program still in its early years of development. As such, the Board will continue to closely 
monitor it for opportunities to support the programs. 
programs, the Board will also monitor metrics to  the performance of the programs and possible 
improvements. 

IPAL programs are expected to have a positive impact on the pipeline into the profession. With respect to 
workforce needs, data from the Employment Development Department indicates that the demand for architects 
(excluding landscape and naval architects) is expected to grow slower than average growth rate for all 
occupations. Jobs for architects are expected to increase by 9.7 percent, or 1,500 jobs between 2014 and 2024. 
This appears to be a sustainable demand, as the Board licenses over 500 new architects per year. (The US 
Department of Labor - Bureau of Labor Statistics [BLS] job outlook for architects for 2016 to 2026 is 4%, which 
is considered by BLS to be less than average). The numerous recent efficiencies in the licensure process (such as 
reducing the number of divisions on the ARE) may also help promote licensure to meet future needs. 

With respect to national licensing data, as of 2016 (the most recent available), the number of architects in the U.S. 
held steady at nearly 110,000 across all NCARB member board jurisdictions.  There are two trends worth noting 
that reveal a continued demand for architectural licenses: 1) practitioners are seeking to expand their work into 
other states, as more than 126,000 reciprocal licenses are held by architects (an increase of 3% from 2015); and 
2) the pool of emerging professionals is stable, with more than 41,000 in the process (reporting experience or 
taking the ARE).  In the past decade (2007–2016) the pool of licensure candidates across the nation increased by 
more than 17,000 and the number licensed architects increased by nearly 7,000. 

The Board will continue to support the IPAL programs and new efficiencies in the licensure process.  Current 
workforce trends are encouraging. NCARB is collecting performance and examination data on IPAL programs; 
it was recently published that several IPAL students from Florida and North Carolina graduated in May 2018 – 
first IPAL graduates nationwide. The Board will closely monitor future data releases for analysis and 
opportunities to provide NCARB with suggestions regarding enhancements or modifications. 
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CAB ISSUE #5: CONTINUING EDUCATION (CE). The Board notes that it has examined its CE 
requirement due to recent legislation and changes to the NCARB Model Law, and continues to monitor its 
CE requirement to ensure reciprocity issues do not exist. 

Committee Staff’s Recommendation: The Board should inform the Committees of why its failure rate for CEs is 
so high, and how it can reduce that rate. The Board should continue to monitor the trend regarding CEs at the 
national level. 

2014 Board Response: 

The Board concurs with the Committees’ recommendation.  Continuing education (CE) on disability access 
requirements is a relatively new (since July 1, 2009) requirement; audits were only required as of January 1, 2013. 
The statistics provided in the Board’s Sunset Review Report represent the first year audits were conducted, and 
the first time licensees certified on their renewal application the CE requirement was fulfilled. 

Prior to the commencement of audits, licensees submitted all relevant coursework provider documentation to the 
Board for review and acceptance before a license could be renewed (more than 20,000 records).  The Board’s 
audit failure rate is in fact comparable to other DCA entities that audit, which have averaged 13%. 

The Board believes that two factors may help reduce the noncompliance rate.  First, the deterrent effect of citations 
should improve audit results.  The first group of citations was served in early 2015.  Once those citations are 
adjudicated, practitioners will know that the Board takes strong actions against violations.  In addition, the Board 
is coordinating with professional organizations for increased communication to licensees.  Common 
noncompliance violations include: coursework taken after license renewal/audit notification; coursework taken 
more than two years prior to license renewal; deficient coursework (number of hours); failure to respond to audit 
in a timely manner; and, incorrect coursework taken and/or submitted.  The Board will use this data in its 
communications efforts to assist architects in complying with this requirement. 

The Board will continue monitoring, through NCARB, the national trends relative to CE initiatives and changes 
to the NCARB Model Laws. 

2018 Board Update Response: 

The Board’s audit compliance rate is 83%, which is consistent with other boards surveyed that provided data.  
The audit program is still relatively new, as it has been in place for only two complete renewal cycles.  The Board 
believes that citations may improve compliance over time and act as a deterrence.  To facilitate compliance, the 
Board’s license renewal form and website contain prominent information about the CE requirement and the 
statement of compliance is signed under penalty of perjury. Articles in California Architects (the Board’s 
newsletter) have underscored the importance of compliance, and cab.ca.gov contains robust information about 
the requirement.  Professional associations, such as The American Institute of Architects, also regularly promote 
course offerings and compliance information.  These communication efforts with licensees’ help deter non-
compliance of the CE requirement. 

The Board is currently completing an assessment of the program, which is required pursuant to Assembly Bill 
1746 (Emmerson, Chapter 240, Statutes of 2010), which will analyze the level of licensee compliance with the 
requirements, any actions taken for noncompliance with the requirements, the findings of audits, and any 
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recommendations for improving the process.  This report to the Legislature will form the basis for future 
improvements to the program. 

NCARB Member Boards at the 2018 Annual Business Meeting voted to pass a CE-related resolution that aligns 
the health, safety, and welfare (HSW) categories listed in the Legislative Guidelines and Model Law / Model 
Regulations with those of the core NCARB programs (the ARE and AXP).  This action revises and broadens the 
breath of topics considered acceptable for HSW CE. 

CAB ISSUE #6: INFORMATION SHARING. The Board reports that it is unable to share relevant 
disciplinary information of its licensees with a national database due to information-sharing restrictions. 

Committee Staff’s Recommendation: The Board should inform the Committees of the specific types of information 
it would like to disclose to NCARB, and provide the Committees with the specific code sections that prevent the 
Board from disclosing that information. The Board should also weigh the benefits of sharing disciplinary 
information to assist other regulatory entities against the individual privacy rights, and potential threats to those 
rights. 

2014 Board Response: 

The Board concurs with the Committees’ recommendation. 

The Board currently utilizes the NCARB Disciplinary Database by disclosing actions, such as Accusations and 
Statements of Issues, taken against licensees.  Other NCARB Member Boards can view this information by 
securely accessing the database; additionally, prior to the Board issuing a license, the database is utilized to 
confirm whether disciplinary action has been taken against an individual in another state.  A 2.0 version of the 
NCARB Disciplinary Database was recently launched and the Board continues to find that this is a useful tool. 

Identifying information that is captured in the database includes: 1) an individual’s full name; 2) State license 
number; and 3) the NCARB Record Number and/or Certificate Number (if an individual possesses either of 
these).  Other identifying information that can be captured in the database is date of birth (DOB) and last four 
digits of Social Security Number (SSN).  However, the Board cannot share DOB and SSN due to the Information 
Practices Act of 1977 (Civil Code section 1798 et seq.). 

The Board will continue to weigh the benefits of sharing disciplinary information against the privacy rights of 
individuals. 

2018 Board Update Response: 

The Board’s 2014 response remains applicable.  The Board has been able to effectively utilize NCARB’s 
Disciplinary Database to monitor action of other states.  There have been no additional requests for data, and there 
is no need for additional action from the Board at this time. 
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CAB ISSUE #7: COLLECTION OF FINES. The Board notes that it is seeking ways to increase collection 
of fines, particularly in cases of unlicensed practice when it does not have the leverage of a license to 
incentivize payment. 

Committee Staff’s Recommendation: The Board should continue to explore ways to improve its enforcement 

regard to all enforcement efforts. 

construction/design boards have averaged 37%. 

consumers.  The Board’s ongoing efforts to pursue payment of citation penalties resulted in a 70% collection rate 
over the past three fiscal years, while other design and construction boards have averaged 56%.  Research has 
also indicated that collection agencies can take action without SSNs.  Accordingly, the Board is currently in the 
process of contracting with a collection agency for full-service debt collection services, including skip-tracing, 

efforts and collect fines. The Board should examine other agencies that are authorized to release SSNs to 
collection agencies, and whether there are any privacy or security issues that may arise if such information was 
transmitted. The Board should work with other licensing boards, such as the Contractors State Licensing Board, 
the Bureau of Real Estate, and the Board of Professional Engineers, Land Surveyors, and Geologists, to determine 
the feasibility of sharing disciplinary information for purposes of leveraging other professional licenses as a way 
to achieve compliance; how such a system would operate; and what changes would be necessary. 

2014 Board Response: 

The Board/LATC concurs with the Committees’ recommendations. 

The Board currently has an ongoing objective from its 2014 Strategic Plan to “pursue methods to obtain multiple 
collection mechanisms to secure unpaid citation penalties” and is committed to continuous improvements with 

The Board’s fine collection success has averaged about 62% over the last three fiscal years, while other 

Should the Board pursue authority to release SSNs to collection agencies, it would fully investigate whether there 
are any privacy or security issues that may arise.  The Board has noted that the Respiratory Care Board is 
authorized to release SSNs to collection agencies via Business and Professions Code section 3778 (Chapter 586, 
Statutes of 2003); the Board is currently not aware of other agencies with similar authority. 

As part of its Strategic Plan objective, the Board/LATC will research the feasibility of working with other 
licensing boards in sharing disciplinary information for purposes of leveraging other professional licenses.  Other 
strategies the Board/LATC has utilized with regard to fine collection: Franchise Tax Board Intercept Program; 
payment plans; revised enforcement letters; etc.  In addition, the Board is working with DCA to explore the 
possibility of establishing a collections unit in DCA to assist boards in collecting citation penalties. 

(Note: This was Issue #5 for LATC in the Sunset Background Paper.) 

2018 Board Update Response: 

The Board continues to focus on the collection of citation penalties, and its current Strategic Plan includes an 
objective to measure the effectiveness of the Board’s citation collection methods as a means of protecting future 
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credit reporting, and filing legal actions, as appropriate.  In addition, collaboration with other boards may be 
feasible when the Board is on a new platform system. 

CAB ISSUE #8: CONTINUED REGULATION BY THE BOARD. Should the licensing and regulation of 
architects be continued and be regulated by the current Board membership? 

Committee Staff’s Recommendation: Recommend that the licensing and regulation of architects continue to be 
regulated by the current Board members of the California Architects Board in order to protect the interests of the 
public and be reviewed once again in four years. 

The Board/LATC concurs with the Committees’ recommendation. 

(Note: This was Issue #6 for LATC in the Sunset Background Paper and the Board/LATC concur with that 
recommendation.) 
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This is the opportunity for the board to inform the Committees of solutions to issues identified by the 
board and by the Committees.  Provide a short discussion of each of the outstanding issues, and the 
board’s recommendation for action that could be taken by the board, by DCA or by the Legislature to 
resolve these issues (i.e., policy direction, budget changes, legislative changes) for each of the 
following: 

1. Issues that were raised under prior Sunset Review that have not been addressed. 

2. New issues that are identified by the board in this report. 

3. New issues not previously discussed in this report. 

4. New issues raised by the Committees. 

The Board has addressed all issues from the prior review. 
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NEW ISSUES 

Integrated Path to Architectural Licensing (IPAL) 

IPAL continues to be a critical initiative at the national and state levels with the goal of strengthening the licensing 
system.  The licensing model used for decades consists of an eight-year linear process, with five years of education 
(or equivalents), a three-year experience component, and national and state examinations.  Although the time 
between initial application and licensure has been on a downward trend, many licensure candidates find that it 
may take up to 12.5 years to receive a license.  The Board and other architectural collateral organizations 
understand the process is heavily candidate-driven – the pace of completion largely determined by the individual 
candidate. 

IPAL is an innovative licensing model similar to those used in some other countries, that logically configures the 
three components of licensure (education, experience, and examination).  In August 2015, National Council of 
Architectural Registration Boards (NCARB) accepted proposals from over a dozen architecture schools to 
implement IPAL within the respective academic programs accredited by the National Architectural Accrediting 
Board (NAAB).  The specific approach for how to integrate the three licensure components used by each program 
accepted by the NCARB to achieve the goal of licensure at or near graduation varied from one to another. 
Nonetheless, the overarching goal of achieving licensure within a more tenable timeframe remained the common 
driver.  Each program is required to ensure that its students are afforded the opportunity to gain work experience 
and take each division of the Architect Registration Examination (ARE) prior to graduation. 

Since August 2015, NCARB has accepted a total of 26 programs from 21 colleges to participate.  Three California 
schools were among the initial cohort:  NewSchool of Architecture and Design (San Diego, two Master of 
Architecture [M.Arch.] programs); University of Southern California (Los Angeles, Bachelor of Architecture 
[B.Arch.] program); and Woodbury University (Burbank, one each B.Arch. and M.Arch. program). In the early 
developmental stages of IPAL NCARB would periodically solicit Requests for Proposals (RPF) from interested 
schools.  However, through evolution of the process RPFs are now accepted year-round. 

To maintain a strong connection to the three universities, the Board holds some of its meetings on campuses with 
an IPAL program.  This affords each institution the opportunity to provide updates on its program, explain any 
challenges, and identify areas where collaboration with the Board can assist the program.  As part of its strong 
support of IPAL, the Board sponsored an amendment to its Sunset Review bill (Assembly Bill [AB] 177 [Bonilla, 
Chapter 428, Statutes of 2015]) to allow students enrolled in an IPAL program early access to the national 
examination (ARE). In 2017, in an effort to assist IPAL schools in finding viable opportunities for students to 
gain the architectural training experience required for the national structured internship program (NCARB’s 
Architectural Experience Program, or AXP), the Board sent letters to local architecture firms requesting their 
consideration of hiring an IPAL student.  The Board’s newsletter, California Architects, has also been a 
tremendous vehicle for showcasing California IPAL programs via a feature story on each one.  Driven by the 
efficiencies being realized with IPAL, and the national examination in particular, the Board is amending its 
regulations to reduce the mandatory waiting period for candidates who must retake the California Supplemental 
Examination from 180 to 90 days. 

IPAL is a dynamic program still in its early years of development and is expected to have a positive impact on 
the pipeline into the profession.  As such, the Board will continue to closely monitor IPAL for opportunities to 
support the participating schools.  As NCARB continues to provide leadership for IPAL programs, the Board will 
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also monitor metrics and assess the performance of the programs for possible process improvements and revisions 
to the Architects Practice Act.  The Board remains highly enthusiastic about the outlook for IPAL. It is vitally 
important for the Board and profession to work together and ensure, to the extent possible, the path to licensure 
is efficient and effective so California’s best and brightest are able to navigate the process and become an architect 
in a reasonable timeframe. 

Written Contract 

The Board’s “written contact requirement” is one of its most important consumer protection tools.  AB 969 
(Davis, Chapter 117, Statutes of 1995) added Business and Professions Code (BPC) section 5536.22 to the 
Architects Practice Act (Act).  The provision requires architects to use a written contract when contracting to 
provide professional services to a client, with specified exceptions.  The architect’s written contract must: 
1) describe the services to be provided by the architect to the client; 2) describe the basis of compensation and 
method of payment; 3) identify by name and address the client and the architect, including the architect’s license 
number; 4) describe the procedure to accommodate additional services; and 5) describe the procedure to be used 
by both parties to terminate the contract. 

Memorializing the basic terms of a business relationship can prove invaluable.  Both parties to the relationship 
need to understand the cost, schedule, compensation, etc.  When there is no contract, there is an enhanced 
opportunity for one party to take advantage of the other.  The Board believes that the contract requirement benefits 
both the consumer and the architect. 

Since this provision has been in effect for some time, the Board has investigated many consumer complaints that 
centered around the existence of a contract or meaning of specific terms.  As such, the Board’s experts in the 
Enforcement Program (Architect Consultants) have identified several potential improvements to the current law. 
Many of the disputes that have resulted in complaints stemmed from misunderstandings concerning the project 
description and/or failure to manage changes in the project description during the design process.  The description 
of the project has direct bearing on the: 1) design services required; 2) compensation related to those services; 
and 3) project budget and schedule.  Without a defined project description, it is often unclear whether the project 
is on track in meeting the expectations and project requirements established by the client and the architect. 

Under the Rules of Professional Conduct, Title 16, California Code of Regulations, section 160(f)(1), architects 
are prohibited from materially altering the scope or objective of a project without first fully informing the client 
and obtaining the client’s consent in writing.  However, architects are not currently required to define the project 
description in their written contracts with clients.  Therefore, it can be difficult for the client or architect to 
determine when the project description has been materially altered if it has not first been defined and agreed upon 
in the written contract. 

The Board has also received complaints and questions from consumers related to disputes regarding the ownership 
and use of an architect’s instruments of service. AB 630 (Chapter 453, Statutes of 2013) became effective 
January 1, 2014, and added BPC section 5536.4 to the Architects Practice Act, which prohibits the use of an 
architect’s instruments of service without the consent of the architect in a written contract, written agreement, or 
written license specifically authorizing that use.  However, architects are not currently required to include a 
provision addressing the ownership and use of their instruments of service in their written contracts with clients. 
Therefore, clients are often unaware of each party’s rights with respect to the architect’s instruments of service. 
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The Board is proposing to amend BPC section 5536.22 in order to clarify that the following elements are needed 
in architects’ written contracts with clients for professional services: 1) a description of the project for which the 
client is seeking services; 2) the project address; 3) a description of the procedure that the architect and the client 
will use to accommodate contract changes, including, but not limited to, changes in the description of the project, 
in the description of the services, or in the description of the compensation and method of payment; and 4) a 

following items: 

(1) A description of the project for which the client is seeking services. 

(12) A description of the services to be provided by the architect to the client. 

(23) A description of any basis of compensation applicable to the contract and the method of payment agreed 
upon by both parties. 

(34) The name, address, and license number of the architect, and the name and address of the client and 
project address. 

(45) A description of the procedure that the architect and the client will use to accommodate additional 
services. 

(6) A description of the procedure that the architect and the client will use to accommodate contract changes 
including, but not limited to, changes in the description of the project, in the description of the services, 
or in the description of the compensation and method of payment. 

(57) A description of the procedure to be used by either party to terminate the contract. 

statement identifying the ownership and use of instruments of service prepared by the architect. 

The Board expects this proposal to benefit consumers and architects by reducing the number of disputes related 
to disagreements regarding the project description, unauthorized changes made to the project during the design 
process, and/or the ownership and use of instruments of service.  In addition, by ensuring that both the architect 
and the client understand these issues, there may be cost savings for the Board due to fewer complaints. 

The Board respectfully requests that this proposal be included as part of the legislation addressing its sunset date. 
See proposed language below: 

Amend section 5536.22 of the Business and Professions Code to read: 

(a)  An architect shall use a written contract when contracting to provide professional services to a client pursuant 
to this chapter.  That written contract shall be executed by the architect and the client, or his or her representative, 
prior to the architect commencing work, unless the client knowingly states in writing that work may be 
commenced before the contract is executed.  The written contract shall include, but not be limited to, all of the 

(8) A statement identifying the ownership and use of instruments of service prepared by the architect. 

(b)  This section shall not apply to any of the following: 

(1) Professional services rendered by an architect for which the client will not pay compensation. 
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(2) An arrangement as to the basis for compensation and manner of providing professional services implied 
by the fact that the architect’s services are of the same general kind which the architect has previously 
rendered to and received payment from the same client. 

(3) If the client knowingly states in writing after full disclosure of this section that a writing which complies 
with the requirements of this section is not required. 

(4) Professional services rendered by an architect to a professional engineer registered to practice 
engineering under Chapter 7 (commencing with Section 6700), or to a land surveyor licensed under 
Chapter 15 (commencing with Section 8700). 
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See Attachment B - Committee Organizational Chart 

C. Major studies, if any (cf., Section 1, Question 4). 

See Attachment C - XXX 

D. Year-end organization charts for last four fiscal years.  Each chart should include 
number of staff by classifications assigned to each major program area (licensing, 
enforcement, administration, etc.) (cf., Section 3, Question 15). 

See Attachment D - Year-End Organization Charts - FYs 14/15 – 17/18 

E. Quarterly Performance Measure Reports (cf., Section 2, Question 6). 

See Attachment E - Quarterly Performance Measure Reports 

Please provide the following attachments: 

A. Board’s administrative manual. 

See Attachment A - Board Member Administrative Procedure Manual 
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B. Current organizational chart showing relationship of committees to the board and 
membership of each committee (cf., Section 1, Question 1). 

CALIFORNIA ARCHITECTS BOARD 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 12 
Attachments 

2018 Sunset Review Report Section 12 
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 1 
Background and Description of the LATC and Regulated Profession 

Provide a short explanation of the history and function of the board.  Describe the occupations/profession that 
are licensed and/or regulated by the board (Practice Acts vs. Title Acts). 

 The Board of Landscape Architects (BLA) was created by the California Legislature in 1953.  
 The Landscape Architects Technical Committee (LATC) was established under the California Architects 

Board in 1997 to replace BLA. 
 The five-member Committee consists of three gubernatorial appointees, one Senate Rules Committee 

appointee, and one Assembly Speaker appointee. Members appointed for a term of four years. 
 Fifty U.S. states, three Canadian Provinces, and Puerto Rico regulate the practice of landscape architecture. 
 Of the 54 jurisdictions, 47 have practice acts and 7 have title acts only.  California has both a practice and 

title act. 
 There are more than 16,400 licensed landscape architects in the United States. 
 More than 21 percent of the nation’s landscape architects are licensed in California. 
 The LATC is a strong proponent of strategic planning and collaborates with professional, consumer, and 

government agencies to develop effective and efficient solutions to challenges. 
 The LATC is proactive and preventative by providing information and education to consumers, candidates, 

clients, licensees, rather than expend more resources later. 
 The LATC is committed to a strong enforcement program as a part of its mission to protect consumers and 

enforce the laws, codes, and standards governing the practice of landscape architecture. 

Landscape architects offer an essential array of talent and expertise to develop and implement solutions for the 
built and natural environment.  Based on environmental, physical, social, and economic considerations, 
landscape architects produce overall guidelines, reports, master plans, conceptual plans, construction contract 
documents, and construction oversight for landscape projects that create a balance between the needs and wants 
of people and the limitations of the environment. The decisions and performance of landscape architects affect 
the health, safety, and welfare of the client, as well as the public and environment.  Therefore, it is essential that 
landscape architects meet minimum standards of competency. 
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California began regulating the practice of landscape architecture in 1953 with the formation of the BLA.  In 
1994, the statute authorizing the existence of the BLA expired.  The Department of Consumer Affairs (DCA) 
recommended the Board as the appropriate oversight agency due to the similarities between the two professions 
and the Boards’ regulatory programs.  DCA began discussions with the Board and other interested parties on 

2018 Sunset Review Report Section 1 
Landscape Architects Technical Committee Background and Description of the Board and Regulated Profession 



 

   
   

 
 

  
    

    
 

 
   

   

   
 

 
 

 
 
 

 
    

 
    

   
   

     
   

  
   

 
 

     
 

 
  

  
 

    
 

  
    

    
     

   
 

   
    

    
  
_________________________________________________________________________________________ 

possible organizational structures for regulating landscape architecture in California.  In April 1997, the groups 
reached consensus and the Board unanimously supported legislation to establish the LATC under its 
jurisdiction.  Legislation establishing the LATC was passed by the Legislature and signed into law effective 
January 1, 1998. 

The LATC is responsible for the examination, licensure, and enforcement programs concerning landscape 

Mission 

problems from becoming disasters.  

1. 

On November 2, 2017, the LATC reviewed the Subcommittee’s recommendations and accepted them with the 
exception of the Subcommittee’s proposal to allocate credit toward designated non-accredited related degrees 
and any associates degree. On December 7, 2017, the California Architects Board approved the proposed 
amendments to CCR section 2620.  As of the date of this report, staff has submitted a rulemaking file to the 
Office of Administrative Law (OAL) initiating a regulatory change to amend CCR section 2620. 

architects.  The LATC currently licenses more than 3,600 of the over 16,400 licensed landscape architects in the 
United States.  California has both a practice act, which precludes unlicensed individuals from practicing 
landscape architecture, and a title act, which restricts the use of the title “landscape architect” to those who have 
been licensed by the LATC. 

The LATC regulates the practice of landscape architecture through the enforcement of the Landscape Architects 
Practice Act to protect consumers, and the public health, safety, and welfare while safeguarding the 
environment.  

In fulfilling its mission, the LATC has found that acting preventively and proactively is the best use of its 
resources.  Because of the nature of the design profession, there are numerous opportunities to prevent minor 

As such, the LATC works to aggressively address issues well before they 
exacerbate into catastrophes.  The LATC works closely with professional groups to ensure that landscape 
architects understand changes in laws, codes, and standards.  The LATC also invests in communicating with 
schools, and related professions and organizations. To ensure the effectiveness of these endeavors, the LATC 
works to upgrade and enhance its communications by seeking feedback and analyzing the results of its 
communications efforts.  All of these initiatives underscore the LATC’s firm belief that it must be both strategic 
and aggressive in employing the preventive measures necessary to effectively protect the public health, safety, 
and welfare. 

Describe the make-up and functions of each of the LATC’s committees (cf., Section 12, 
Attachment B). 

To assist in the performance of its duties, the LATC establishes subcommittees and task forces, as needed, 
which are assigned specific issues to address.  

The Education/Experience Subcommittee (Subcommittee) was charged with reviewing informational tools 
and data relevant to California’s current landscape architecture licensure requirements and various licensure 
pathways in other states. Thereafter, the Subcommittee was charged with issuing a recommendation to the 
LATC for expanded pathways to licensure and amendment of California Code of Regulations (CCR) section 
2620 to define and prescribe allowable credit for the following new pathways: 1) acceptance of degrees related 
to landscape architecture, 2) acceptance of non-related degrees, and 3) an experience-only pathway to licensure. 
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TECHNICAL COMMITTEE 

PATRICIA TRAUTH, CHAIR 
MARQ TRUSCOTT, VICE CHAIR 

ANDREW BOWDEN 
SUSAN LANDRY 

DAVID ALLAN TAYLOR, JR. 

EDUCATION/EXPERIENCE 
SUBCOMMITTEE 

MARQ TRUSCOTT, CHAIR 
PASQUAL GUTIERREZ, VICE 

CHAIR 
STEVE JACOBS 
NATHAN LOZIER 
JOHN NICOLAUS 

An organizational chart of the LATC’s committee structure is provided below: 

BOARD 

SYLVIA KWAN, PRESIDENT 
TIAN FENG, VICE PRESIDENT 

DENISE CAMPOS, SECRETARY 
JON A. BAKER 

PASQUAL V. GUTIERREZ 
EBONY LEWIS 

MATTHEW MCGUINNESS 
ROBERT C. PEARMAN, JR. 

NILZA SERRANO 
BARRY WILLIAMS 

VACANT, EXECUTIVE OFFICER 

LANDSCAPE ARCHITECTS 
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Table 1a. Attendance (July 1, 2014 – June 30, 2018) Includes current and prior members.  Length of time 

serving varies depending on remainder of term available at time of appointment. 

Andrew Bowden 
Date Appointed: 1/17/2008 [Term Expired 6/10/2010] 
Date Re-appointed: 5/24/2012 [Term Expired 6/1/2015] 
Date Re-appointed: 6/1/2015 [Term Expires: 6/1/2019] 

Meeting Type Meeting Date Meeting Location Attended? 

LATC Meeting (Teleconference) 8/27/2014 
Sacramento & 

Various Locations Yes 
LATC Meeting 2/10/2015 Pomona Yes 

LATC Meeting (Teleconference) 5/13/2015 
Sacramento & 

Various Locations Yes 
LATC Meeting 8/6/2015 Sacramento Yes 
LATC Meeting 11/17/2015 Davis Yes 
LATC Meeting 2/10/2016 San Diego Yes 
LATC Meeting 5/24/2016 Sacramento Yes 
LATC Meeting 11/4/2016 Sacramento Yes 
LATC Meeting 1/17-18/2017 Sacramento Yes 
LATC Meeting 4/18/2017 Pomona Yes 
LATC Meeting 7/13/2017 Sacramento Yes 
LATC Meeting 11/2/2017 Los Angeles Yes 
LATC Meeting 5/4/2018 Sacramento Yes 
LATC Meeting 7/20/2018 

Nicki Johnson 
Date Appointed: 5/24/2012 [Term Expired 6/1/2014] 

Meeting Type Meeting Date Meeting Location Attended? 

LATC Meeting (Teleconference) 8/27/2014 
Sacramento & 

Various Locations Yes 
LATC Meeting 2/10/2015 Pomona Yes 

LATC Meeting (Teleconference) 5/13/2015 
Sacramento & 

Various Locations Yes 
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Stephanie Landregan 
Date Appointed: 5/11/2006 [Term Expired 6/1/2010] 
Date Re-appointed: 12/10/2010 [Term Expired 6/1/2014] 

Meeting Type Meeting Date Meeting Location Attended? 

LATC Meeting (Teleconference) 8/27/2014 
Sacramento & 

Various Locations Yes 
LATC Meeting 2/10/2015 Pomona Yes 

Susan Landry 
Date Appointed: 4/19/2018 [Term Expired 6/1/2018] 

Meeting Type Meeting Date Meeting Location Attended? 
LATC Meeting 5/4/2018 Sacramento Yes 
LATC Meeting 7/20/2018 

Katherine Spitz 
Date Appointed: 5/24/2012 [Term Expired: 6/1/2016] 
Resigned: 5/14/2015 

Meeting Type Meeting Date Meeting Location Attended? 

LATC Meeting (Teleconference) 8/27/2014 
Sacramento & 

Various Locations Yes 
LATC Meeting 2/10/2015 Pomona No 

LATC Meeting (Teleconference) 5/13/2015 
Sacramento & 

Various Locations No 

David Allan Taylor, Jr. 
Date Appointed: 6/25/2008 [Term Expired 6/1/2010] 
Date Re-appointed: 6/1/2010 [Term Expired 6/1/2014] 
Date Re-appointed: 6/4/2014 [Term Expired 6/1/2018] 

Meeting Type Meeting Date Meeting Location Attended? 

LATC Meeting (Teleconference) 8/27/2014 
Sacramento & 

Various Locations Yes 
LATC Meeting 2/10-11/2015 Pomona Yes 

LATC Meeting (Teleconference) 5/13/2015 
Sacramento 

&Various Locations Yes 
LATC Meeting 8/6/2015 Sacramento Yes 
LATC Meeting 11/17/2015 Davis Yes 
LATC Meeting 2/10/2016 San Diego Yes 
LATC Meeting 5/24/2016 Sacramento No 
LATC Meeting 11/4/2016 Sacramento Yes 
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LATC Meeting 1/17-18/2017 Sacramento No 
LATC Meeting 4/18/2017 Pomona Yes 
LATC Meeting 7/13/2017 Sacramento Yes 
LATC Meeting 11/2/2017 Los Angeles Yes 
LATC Meeting 5/4/2018 Sacramento No 
LATC Meeting 7/20/2018 

Patricia Trauth 
Date Appointed: 6/1/2015 [Term Expired 6/1/2018] 

Meeting Type Meeting Date Meeting Location Attended? 
LATC Meeting 8/6/2015 Sacramento Yes 
LATC Meeting 11/17/2015 Davis Yes 
LATC Meeting 2/10/2016 San Diego Yes 
LATC Meeting 5/24/2016 Sacramento Yes 
LATC Meeting 11/4/2016 Sacramento Yes 
LATC Meeting 1/17-18/2017 Sacramento Yes 
LATC Meeting 4/18/2017 Pomona Yes 
LATC Meeting 7/13/2017 Sacramento Yes 
LATC Meeting 11/2/2017 Los Angeles Yes 
LATC Meeting 5/4/2018 Sacramento Yes 
LATC Meeting 7/20/2018 

Marq Truscott 
Date Appointed: 9/1/2015 [Term Expired 6/1/2016] 
Date Re-appointed: 6/9/2016 [Term Expires 6/1/2020] 

Meeting Type Meeting Date Meeting Location Attended? 
LATC Meeting 11/17/2015 Davis Yes 
LATC Meeting 2/10/2016 San Diego Yes 
LATC Meeting 5/24/2016 Sacramento Yes 
LATC Meeting 11/4/2016 Sacramento Yes 
LATC Meeting 1/17-18/2017 Sacramento Yes 
LATC Meeting 4/18/2017 Pomona Yes 
LATC Meeting 7/13/2017 Sacramento Yes 
LATC Meeting 11/2/2017 Los Angeles Yes 
LATC Meeting 5/4/2018 Sacramento Yes 
LATC Meeting 7/20/2018 
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2. In the past four years, was the LATC unable to hold any meetings due to lack of quorum? 
If so, please describe. Why? When?  How did it impact operations? 

No, in the past four years, the LATC has held all meetings without any quorum issues. 

3. Describe any major changes to the LATC since the last Sunset Review, including, but not 
limited to: 

• Internal changes (i.e., reorganization, relocation, change in leadership, strategic 
planning) 

California Supplemental Examination (CSE) 
The CSE tests for areas of practice unique to California.  In January 2013, the LATC contracted with 
DCA’s Office of Professional Examination Services (OPES) to conduct an occupational analysis (OA) 
of the landscape architect profession.  The purpose of the OA was to define practice for landscape 
architects in terms of actual job tasks that new licensees must be able to perform safely and competently. 

In May 2013, OPES initiated the OA process and finalized the OA report in June 2014.  As part and 

Table 1b. Board/Committee Member Roster Includes current and prior members.  Length of time serving 

varies depending on remainder of term available at time of appointment. 

Member Name 
(Include Vacancies) 

Date 
First Appointed 

Date Re-
appointed 

Date Term 
Expires 

Appointing 
Authority 

Type 
(public or 

professional) 

PATRICIA TRAUTH, 
Chair 

6/1/2015 N/A 6/1/2018 Governor 
Landscape 
Architect 

MARQ TRUSCOTT, 
Vice Chair 

9/1/2015 6/9/2016 
6/1/2016 
6/1/2020 

Governor 
Landscape 
Architect 

ANDREW BOWDEN 1/17/2008 
5/24/2012 
6/1/2015 

6/10/2010 
6/1/2015 
6/1/2019 

Governor 
Landscape 
Architect 

NICKI JOHNSON 5/24/2012 N/A 6/1/2014 Governor 
Landscape 
Architect 

DAVID ALLAN 
TAYLOR, JR.. 

6/25/2008 
6/1/2010 
6/4/2014 

6/1/2010 
6/1/2014 
6/1/2018 

Senate Rules 
Committee 

Landscape 
Architect 

SUSAN LANDRY 4/19/2018 N/A 6/1/2018 
Speaker of the 

Assembly 
Landscape 
Architect 

parcel of the OA process, OPES conducted a Landscape Architect Registration Examination (LARE) 
review and linkage study in November 2014 that compared the content of the 2014 CSE Test Plan with 
the subject matter covered in the various sections of the LARE. The findings of the linkage study were 
then used to define the content of the CSE and form the basis for determining “minimum acceptable 
competence” as it relates to safe practice at the time of initial licensure. 
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The LATC has since contracted with OPES to prepare a new CSE form every year; using the 
examination plan contained in the 2014 OA as the basis.  As a result, LATC developed and administered 
new CSE forms in 2015, 2016, 2017, and 2018. 

Proposal to Expand Initial Pathways to Licensure 
The LATC appointed the Education/Experience

On November 2, 2017, the LATC reviewed 

The regulatory proposal is pending Office of Administrative Law 

 Subcommittee (Subcommittee) to issue a 
recommendation to the LATC that expands pathways to licensure and enables amendments of California 
Code of Regulations (CCR) section 2620 to define and prescribes allowable credit for the following new 
pathways: 1) acceptance of degrees related to landscape architecture, 2) acceptance of non-related 
degrees, and 3) an experience-only pathway to licensure.  
the Subcommittee’s recommendations and accepted them a minor change with the exception of the 
Subcommittee’s proposal to allocate credit toward designated non-accredited related degrees and any 
associates degree. On December 7, 2017, the California Architects Board approved the proposed 
amendments to CCR section 2620.  
(OAL) approval. 

Collection Agency Contract 
Based on the Board’s 2015-2016 Strategic Plan objective to pursue methods to obtain multiple 
collection mechanisms to secure unpaid citation penalties, staff executed a contract with a collection 
agency through the informal solicitation method (Government Code section 14838.5) to allow the Board 
and LATC to refer unpaid administrative fines and cost reimbursement accounts aged beyond 90 days to 
a collection agency.  The collection agency provides full-service debt collection services, including 
“skip-tracing,” credit reporting, and filing legal actions when appropriate. 

Strategic Planning 
The LATC utilizes DCA SOLID Planning Solutions staff to facilitate the development of its biennial 
Strategic Plans. As preparation for each new Strategic Plan, SOLID conducts an environmental scan for 
the LATC, which is used as a reference tool for the establishment of new Strategic Plan objectives.  
Presently, the LATC is in the midst of its 2017-2018 Strategic Plan. Beginning Fall 2018, LATC will 
engage with SOLID to commence the development of its 2019-2020 Strategic Plan. 

Leadership and Personnel 

The LATC experienced a leadership change when former Program Manager, Trish Rodriguez, left the 
LATC in November 2016.  In March 2017, Brianna Miller was hired as Program Manager. LATC has 
also experienced transitional changes as staff promoted to outside agencies. Presently, the LATC is 
fully staffed. 

• All legislation sponsored by the LATC and affecting the LATC since the last sunset 
review. 

Senate Bill (SB) 800 (Committee on Business, Professions and Economic Development, Chapter 
573, Statutes of 2017) authorizes a license to be renewed within five years of its expiration and 
prohibits a license that is expired for more than five years from being renewed, restored, reissued, or 
reinstated.  Rather, the holder of the expired license would apply for a new license. 
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Assembly Bill (AB) 177 (Bonilla, Chapter 428, Statutes of 2015) extends the effective date of the 
Landscape Architects Technical Committee from January 1, 2016 to January 1, 2020. 

• All regulation changes approved by the LATC since the last sunset review. Include the 
status of each regulatory change approved by the LATC. 

A number of relevant regulatory changes have been enacted or proposed since the last Sunset Review. 
These changes are listed below. 

Education and Training Credits (CCR section 2620) - Effective January 2017, CCR section 2620 was 
amended to add new subsection 2620(a)(13) to allow candidates to gain up to one year of training/ 
practice credit for teaching in an approved or non-approved landscape architecture degree program or an 
associate landscape architecture degree program, under the supervision of a licensed landscape architect. 

Fees (CCR section 2649) – Effective July 2017, CCR section 2649 was amended to extend the 
temporary renewal fee reduction to continue at $220 between July 1, 2017 and June 30, 2019.   

Reciprocity (CCR section 2615) – In September 2016, the LATC initiated a regulatory proposal that 
would amend CCR section 2615(c)(1) by adding a provision requiring candidates applying for 
California licensure based on licensure in another jurisdiction to submit verifiable documentation to the 
LATC that they possess both education and experience equivalent to that required of California 
applicants or, if they do not meet the education requirement, that they hold a current license in good 
standing in another jurisdiction where they have been actively engaged in the profession for at least 10 
of the last 15 years.  In response to this regulatory proposal, staff received 296 public comments, many 
of which were not supportive of the proposal. Thereafter, the LATC determined that reciprocity 
requirements should mirror the initial licensure requirements. As the regulatory package was not 
consistent with initial licensure requirements, at the advice provided by DCA legal counsel, the LATC 
elected to not pursue this regulatory change to CCR section 2615.  

Application for Examination (CCR section 2610) – Effective April 2015, CCR section 2610 was 
amended to increase the amount of time that candidates have to apply for the LARE, and change the 
registration deadline to be consistent with LATC’s current application processing timeframe. This 
proposal also has the potential to expedite the pathway to licensure for prospective licensees. 

Reciprocity, Education, and Training Credits (CCR sections 2615 and 2620) - The LATC is 
pursuing a regulatory change to amend CCR sections 2615 and 2620 to mirror its expanded licensure 
pathways and reciprocity requirements with those already used by the Board. Specifically, proposed 
amendments to section 2620(a) will expand pathways for licensure to provide credit for a candidate with 
an accredited civil engineering degree, any bachelor’s degree, experience supervised by a licensed 
landscape contractor, as well as an experience-only pathway. As of the date of this report, staff has 
submitted a rulemaking file to the Office of Administrative Law initiating a regulatory change. 

Expired License (CCR sections 2624 and 2624.1) – The LATC is pursuing a regulatory change to 
repeal CCR sections 2624 and 2624.1 as they no longer are supported by statute due to amendments 
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made to Business and Professions Code sections 5680.1 (Expired License – Renewal) and 5680.2 
(License Renewal – Three Years After Expiration) effective January 1, 2018.  These amendments allow 
an expired license holder to renew his/her license within five years of its expiration; and, an expired 
license holder, whose license is not renewed within five years after its expiration, to pay the fees 
required of new applicants and pass the CSE. As of the date of this report, staff has submitted a 
rulemaking file to the Office of Administrative Law initiating a regulatory change. 

Disciplinary Guidelines (CCR section 2680) - The LATC is pursuing a regulatory change to amend 
CCR section 2680 to incorporate the revised Disciplinary Guidelines by reference. As of the date of this 
report, staff has submitted a rulemaking file to the OAL initiating a regulatory change. 

4. Describe any major studies conducted by the LATC (cf. Section 12, Attachment C). 

In 2017, the LATC began reviewing existing education and training requirements for licensure to ensure 
that there are no barriers to the landscape architect profession for qualified individuals. Staff collected 
initial research via two public forums, held on March 17, 2017 and April 18, 2017 in northern and southern 
California, to obtain stakeholder feedback about the expansion of existing licensure requirements. This 
feedback contributed to the LATC’s pursuit of regulatory changes to create more opportunities for licensure. 

In October 2017, the LATC held an Education/Experience Subcommittee (Subcommittee) meeting to 
evaluate and issue a recommendation to the LATC regarding increased pathways to licensure. To prepare 
for this meeting, staff conducted extensive research in order to provide the Subcommittee with data to guide 
their recommendation. This data included examination content areas for the CSE and the LARE, as well as 
the accreditation requirements for degrees in landscape architecture, architecture, and civil engineering.  In 
addition, staff collected data on other states’ licensing requirements.  This included a reporting on which 
states allow for degrees in fields related to landscape architecture, baccalaureate degree requirements, 
associate degree requirements, and experience-only.  

On November 2, 2017, the LATC considered the Subcommittee’s recommendations and proposed 
amendments to CCR section 2620.  The LATC made a recommendation for the Board’s approval to expand 
the pathways to licensure that include related degrees (accredited architecture and civil engineering 
degrees), non-related baccalaureate degrees, an experience-only pathway, and experience supervised by a 
landscape contractor.  As of the date of this report, staff has submitted a rulemaking file to OAL initiating a 
regulatory change to update CCR 2620, accordingly. The regulatory proposal is pending Office of 
Administrative Law (OAL) approval. 

5. List the status of all national associations to which the LATC belongs. 

• Does the LATC’s membership include voting privileges? 

The LATC is a member of CLARB and exercises its voting rights pursuant to CLARB’s bylaws when 
approved to attend official meetings. 

• List committees, workshops, working groups, task forces, etc., on which the LATC participates. 

None. 

• How many meetings did LATC representative(s) attend? When and where? 
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The LATC was approved to participate in the CLARB Annual Meetings as follows: 

CLARB Annual Meeting  
September 17-19, 2015 (New Orleans, LA) 
September 22-24, 2016 (Philadelphia, PA) 
September 14-16, 2017 (Boise, ID) 
September 27-29, 2018 (Toronto, ON) 

• If the LATC is using a national exam, how is the LATC involved in its development, scoring, 
analysis, and administration? 

The national exam, the LARE, is computer-based.  As such, there is no opportunity for involvement on 
scoring and analysis.  CLARB contacts licensees directly to select technical experts for a four-year term 
on their Exam Writing Committee.  Currently, there are three California participants on CLARB’s Exam 
Writing Committee. 
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REGULATORY PROGRAM 
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6. Provide each quarterly and annual performance measure 
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report for the LATC as published 
on the DCA website. 

The LATC’s quarterly performance measure reports for the last four years are attached. (cf., Section 12, 
Attachment XX). The Department of Consumer Affairs no longer publishes the annual performance 
reports. 

7. Provide results for each question in the LATC’s customer satisfaction survey broken down 
by fiscal year (FY). Discuss the results of the customer satisfaction surveys. 

The LATC is committed to providing exemplary customer service to its stakeholders.  To assist the LATC 
The 

A majority (69 percent) of the responses to the survey

  The LATC will continue to research 
additional methods to increase response rates and provide exemplary service to its stakeholders.  This is an 

in fulfilling this commitment, it utilizes customer satisfaction surveys directed to its key constituents. 
LATC performs customer satisfaction surveys of consumers including those who have filed complaints 
against landscape architects/unlicensed individuals and of individuals seeking or renewing a license to 
practice landscape architecture in California. 
demonstrate that individuals are satisfied or very satisfied with the services provided by the LATC (non-
applicable responses excluded).  

The LATC distributes its customer satisfaction survey in the following manner: 

• Visible link near top of LATC’s website; 
• Link included in all outgoing staff emails; 
• Link included in all LATC subscriber list emails; and 
• Emails to recently assisted licensees/consumers, requesting completion of the survey. 

Constituents who respond to the surveys may also provide written comments regarding the various functions 
of the LATC.  The comments provide management an opportunity to obtain qualitative feedback from 
constituents and ensure exemplary customer service. 

In an effort to increase the response rate, the LATC recently implemented distribution of the survey to all 
newly licensed individuals when mailed their license certificate. 

important component to the LATC’s mission and strategic goals. 

Section 2 
Performance Measures and Customer Satisfaction Surveys 
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FY 2017–2018 Excellent Very 
Good Good Fair Poor Not 

Applicable 

1. 

In your most recent contract with us, 
how would you rate the 
responsiveness and effectiveness of 
staff who assisted you? 

2. 
When you visited our website, how 
would you rate the ease of locating 
information? 

3. 
When you visited our website, how 
would you rate the usefulness of the 
provided information? 

4. 
If you submitted an application, how 
would you rate the timeliness of 
processing your application? 

5. 
If you filed a complaint, were you 
satisfied with knowing where to file a 
complaint and whom to contact? 

6. 
If you filed a complaint, how would 
you rate the timeliness of receiving 
resolution for your complaint? 

7. Were you satisfied with the overall 
service provided by the LATC? 

Total: 
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FY 2016–2017 Excellent Very 
Good Good Fair Poor Not 

Applicable 

1. 

In your most recent contract with us, 
how would you rate the responsiveness 
and effectiveness of staff who assisted 
you? 

3 2 0 0 1 1 

2. 
When you visited our website, how 
would you rate the ease of locating 
information? 

0 2 2 3 0 0 

3. 
When you visited our website, how 
would you rate the usefulness of the 
provided information? 

0 2 2 2 0 1 

4. 
If you submitted an application, how 
would you rate the timeliness of 
processing your application? 

0 0 0 0 0 7 

5. 
If you filed a complaint, were you 
satisfied with knowing where to file a 
complaint and whom to contact? 

0 0 0 0 0 7 

6. 
If you filed a complaint, how would 
you rate the timeliness of receiving 
resolution for your complaint? 

0 0 0 0 0 7 

7. Were you satisfied with the overall 
service provided by the LATC? 2 1 1 2 0 1 

Total: 5 7 5 7 1 24 
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FY 2015–2016 Excellent Very 
Good Good Fair Poor Not 

Applicable 

1. 

In your most recent contract with us, 
how would you rate the responsiveness 
and effectiveness of staff who assisted 
you? 

6 2 1 1 2 2 

2. 
When you visited our website, how 
would you rate the ease of locating 
information? 

5 4 4 1 0 0 

3. 
When you visited our website, how 
would you rate the usefulness of the 
provided information? 

4 5 1 2 1 0 

4. 
If you submitted an application, how 
would you rate the timeliness of 
processing your application? 

3 0 2 2 1 6 

5. 
If you filed a complaint, were you 
satisfied with knowing where to file a 
complaint and whom to contact? 

2 0 1 1 2 8 

6. 
If you filed a complaint, how would you 
rate the timeliness of receiving resolution 
for your complaint? 

1 0 1 0 2 10 

7. Were you satisfied with the overall 
service provided by the LATC? 4 3 2 1 3 1 

Total: 25 14 12 8 11 27 
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FY 2014–2015 Excellent Very 
Good Good Fair Poor Not 

Applicable 

1. 

In your most recent contract with us, 
how would you rate the responsiveness 
and effectiveness of staff who assisted 
you? 

5 1 2 0 4 2 

2. 
When you visited our website, how 
would you rate the ease of locating 
information? 

1 4 3 3 1 1 

3. 
When you visited our website, how 
would you rate the usefulness of the 
provided information? 

2 3 4 3 1 1 

4. 
If you submitted an application, how 
would you rate the timeliness of 
processing your application? 

1 0 3 0 2 7 

5. 
If you filed a complaint, were you 
satisfied with knowing where to file a 
complaint and whom to contact? 

0 0 1 0 3 8 

6. 
If you filed a complaint, how would you 
rate the timeliness of receiving resolution 
for your complaint? 

0 0 1 0 3 8 

7. Were you satisfied with the overall 
service provided by the LATC? 3 4 2 0 4 1 

Total: 12 12 16 6 18 28 
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Fiscal Issues 

8. Is the board’s fund continuously appropriated?  If Yes, please 
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cite the statute outlining this 
continuous appropriation. 

No.  

9. Describe the LATC’s current reserve level, spending, and if a statutory reserve level exists. 

Per Business and Professions Code section 128.5(b), the LATC’s statutory fund limit is no more than 24 
months in reserve. The current reserve level for fiscal year (FY) 2017/18 is $1,557,000 (17.1 months in 
reserve).  The current spending level is $1,062,000.  The LATC’s fund condition is shown below in Table 2, 
identifying fund balance and expenditure levels. In addition, due to Landscape Architect Registration 
Examination and California Supplemental Examination savings, the LATC’s request for spending authority 
reduction in the form of a negative Budget Change Proposal (BCP) was approved in the amount of $200,000 
for FY 2015/16 and ongoing. 

10.Describe if/when a deficit is projected to occur and if/when fee increase or reduction is 
anticipated. Describe the fee changes (increases or decreases) anticipated by the LATC. 

In 2015, the LATC implemented a temporary license renewal fee-reduction for FY 2015/16 through 
2016/17 to maintain an appropriate fund balance.  The LATC promulgated an additional regulatory 
amendment to continue the fee reduction for FYs 2017/18 through 2018/19.  LATC is committed to 
continue monitoring its fund condition to determine if the fee reduction should continue or whether a 
permanent fee reduction should be implemented.   

LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 3 
Fiscal and Staff 

2018 Sunset Review Report Section 3 
Landscape Architects Technical Committee Fiscal and Staff 



 

  
   

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
    

      

 
      

      

  
      

      
        

 
  

      
       

       
       

 
      

      
        

 
   

 
   

      
 

          
    

 
  

    
      

  

      
    

 

_________________________________________________________________________________________ 

Table 2. Fund Condition 

(Dollars in Thousands) 
FY 

2014/15 
FY 

2015/16 
FY 

2016/17 
FY 

2017/18 
FY 

2018/19* 
FY 

2019/20* 

Beginning Balance 
$2,524 $2,521 $2,299 $2,102 $1,557 $976 

Revenues and Transfers 
$787 $540 $519 $517 $512 $814 

Total Revenue 
$3,311 $3,061 $2,818 $2,619 $2,069 $1,790 

Budget Authority $1,190 $1,019 $972 $1,009 $1,034 $1,055 

Expenditures 
$773 $751 $716 $1,009 $1,034 $1,055 

Loans to General Fund $0 $0 $0 $0 $0 $0 
Accrued Interest, Loans to General Fund $0 $0 $0 $0 $0 $0 
Loans Repaid From General Fund $0 $0 $0 $0 $0 $0 

Fund Balance 
$2,538 $2,310 $2,102 $1,557 $976 $683 

Months in Reserve 40.6 38.7 23.8 17.1 10.6 7.3 

* Projected to spend full budget 

11.Describe the history of general fund loans.  When were the loans made?  When have 
payments been made to the LATC?  Has interest been paid? What is the remaining 
balance? 

The LATC has not issued any general fund loans in the preceding four FYs. In FY 2003/04, the LATC 
loaned the general fund $1.2 million that was repaid with interest in FY 2005/06. 

12.Describe the amounts and percentages of expenditures by program component.  Use 
Table 3. Expenditures by Program Component to provide a breakdown of the expenditures 
by the LATC in each program area. Expenditures by each component (except for pro rata) 
should be broken out by personnel expenditures and other expenditures. 

During the last four years, the LATC has spent approximately XX% of its budget on the enforcement 
program, XX% on the examination program, XX% on the licensing program, XX% on administration, and 
XX% on DCA pro rata. 
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FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18* 

Personnel 
Services 

OE&E 
Personnel 
Services 

OE&E 
Personnel 
Services 

OE&E 
Personnel 
Services 

OE&E 

Enforcement 

Examination 

Licensing 

Administration** 

DCA Pro Rata 

Total 
Expenditures 
* Governor’s Budget FY 2017/18 

** Administration includes costs for executive staff, board, administrative support, and fiscal services 

*** DCA Pro Rata included in OE&E for FY 2014/15 and FY 2015/16 

13.Describe the amount the board has contributed to the BreEZe program. What are the 

2016/17 to maintain an appropriate fund balance.  The LATC promulgated an additional regulatory 
amendment to continue the fee reduction for FYs 2017/18 through 2018/19.  LATC is committed to 
continue monitoring its fund condition to determine if the fee reduction should continue or whether a 
permanent fee reduction should be implemented.   

anticipated BreEZe costs the board has received from DCA? 

Since the inception of the BreEZe project, the LATC has contributed a total of $44,221.  The LATC’s 
estimated contribution in FY 2017-18 is $11,000. 

14.Describe license renewal cycles and history of fee changes in the last 10 years.  Give the 
fee authority (Business and Professions Code and California Code of Regulations citation) 
for each fee charged by the LATC. 

The LATC is a special fund agency that generates revenue from its fees.  The LATC’s main source of 
revenue is from applicants and licensees through the collection of examination, licensing, and renewal fees. 
These fees support the license, examination, enforcement, and administration programs, which include 
processing and issuing licenses, conducting an OA and ongoing examination development, maintaining 
records, producing and distributing publications, mediating consumer complaints, enforcing statutes, 
disciplinary actions, personnel, and general operating expenses. 

Fees for an original license and biennial renewal increased on July 1, 2009, pursuant to CCR section 2649.  
As a result: 

1) Original license fees increased from $300 to $400 (license is prorated based on birth month and year); 
2) Renewal fees increased from $300 to $400 (prior to that, the fee had not been increased since 1991, 

when it was raised from $200 to $300); and 
3) Delinquency fee increased from $150 to $200. 

In 2015, the LATC implemented a temporary license renewal fee-reduction for FY 2015/16 through 
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Business and Professions Code section 5681 authorizes the LATC to charge fees as follows: 

The fees prescribed by this chapter for landscape architect applicants and landscape architect licensees shall 
be fixed by the Board as follows: 

a) The application fee for reviewing an applicant’s eligibility to take any section of the examination may 
not exceed one hundred ($100). 

b) The fee for any section of the examination administered by the board shall not exceed the actual cost to 
the board for purchasing and administering each exam. 

c) The fee for an original license may not exceed four hundred dollars ($400), except that, if the license is 
issued less than one year before the date on which it will expire, then the fee shall equal 50 percent of 
the fee fixed by the board for an original license. The board may, by appropriate regulation, provide for 
the waiver or refund of the initial license fee where the license is issued less than 45 days before the date 
on which it will expire. 

d) The fee for a duplicate license may not exceed fifty dollars ($50). 
e) The renewal fee may not exceed four hundred dollars ($400). 
f) The penalty for failure to notify the board of a change of address within 30 days from an actual change 

in address may not exceed fifty dollars ($50). 
g) The delinquency fee shall be 50 percent of the renewal fee for the license in effect on the date of the 

renewal of the license, but not less than fifty dollars ($50) nor more than two hundred dollars ($200). 
h) The fee for filing an application for approval of a school pursuant to Section 5650 may not exceed six 

hundred dollars ($600) charged and collected on a biennial basis.  

CCR section 2649 currently authorizes the following fees: 

a) Eligibility application fee is $35; 
b) Reciprocity application is $35; 
c) CSE application fee is $35; 
d) CSE fee is $275; 
e) Original license fee is $400 (Prorated); 
f) For licenses expiring on or after July 1, 2009, the fee for biennial renewal is $400.  For licenses expiring 

on or after July 1, 2015, the fee for biennial renewal is $220.  For licenses expiring on or after July 1, 
2019, the fee for biennial renewal is $400.; 

g) Delinquency fee is $110; and 
h) Duplicate certificate fee is $15. 
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Table 4. Fee Schedule and Revenue (list dollars in thousands) 

Fee 
Current 

Fee 
Amount 

Statutory 
Limit 

FY 
2014/15 
Revenue 

FY 
2015/16 
Revenue 

FY 
2016/17 
Revenue 

FY 
2017/18 
Revenue 

% of Total 
Revenue 

Duplicate License/Cert. $15 $50 
Citation/Fine* Various Various 
Citation/Fine FTB Collection Various Various 
Cost Recovery Various Various $0 $0 $0 
Initial License (Prorated) $400 $400 
CA Supplemental Exam $275 $275 
LARE Eligibility $35 $100 
Biennial Renewal $220 $400 
Accrued Renewal Various Various N/A N/A N/A 
Delinquent Renewal $110 $200 
Dishonored Check $25 $50 
TOTAL(S) 

*Citation/Fine received and cashiered by LATC. 

15.Describe Budget Change Proposals (BCPs) submitted by the LATC in the past four fiscal 
years. 

Table 5. Budget Change Proposals (BCPs) 

BCP ID # 
Fiscal 
Year 

Description of 
Purpose of BCP 

Personnel Services OE&E 

# Staff 
Requested 

(include 
classification) 

# Staff 
Approved 
(include 

classification) 

$ 
Requested 

$ 
Approved 

$ 
Requested 

$ 
Approved 

The LATC has not submitted BCPs in the past four FYs. 
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Staffing Issues 

16.Describe any LATC staffing issues/challenges, i.e., vacancy rates, efforts to reclassify 
positions, staff turnover, recruitment and retention efforts, succession planning. 

The LATC works expeditiously to fill vacant positions to help ensure adequate staff resources to meet the 
LATC’s objectives.  Currently, the LATC has all positions filled. The LATC’s position vacancies have 
mainly been in the Staff Services Analyst and Office Technician classifications, which are entry level. 
These vacancies are often attributed to other promotional opportunities, a common civil service occurrence. 
Since one staff person is allocated to each program area a single vacancy is 20% of the staffing level and 
can have a significant impact on workload until the position is filled.  The LATC has been successful in 
reclassifying positions when needed to ensure appropriate classifications are available to meet operational 
needs and cross trains staff. Hiring temporary help such as Retired Annuitants and limited-term staff has 
also been effective in minimizing interruption in workload, training and succession planning, when 
necessary. 

The LATC utilizes DCA’s Workforce and Succession Plan and has identified mission critical positions that 
have a significant impact on the LATC and require specialized job skills and/or expertise.  The LATC is 
refining the plan to develop strategies to retain the expertise and staff knowledge so that it is preserved for 
the future and on a continual basis. 

17.Describe the LATC’s staff development efforts and how much is spent annually on staff 
development (cf., Section 12, Attachment D). 

The LATC encourages training for all staff and participates heavily in courses offered at no cost through 
DCA’s Strategic Organization, Leadership & Individual Development (SOLID) Training and Planning 
Solutions.  These courses include enforcement-related, customer service, computer software, and other 
skills-training classes.  Staff are also encouraged to pursue SOLID’s Analyst Certification Training.  This 
training program is free of charge and includes a series of courses to develop analytical tools, strategies, and 
techniques.  The courses offered and completed develop staff to have the essential tools and training to 
effectively perform their job.  It also enables them to be viable candidates for future promotional 
opportunities both in-house and externally.  In the past FYs, staff have taken more than XX courses at no 
charge. In addition, SOLID offers an Enforcement Academy which is a series of courses aimed at 
developing staff’s knowledge and skills related to DCA’s enforcement programs as well as leadership 
trainings, such as the Future Leadership Development Program, which the Program Manager participated in.  

Specialized training is also encouraged and provided to staff as needed. These include mandatory courses, 
such as sexual harassment prevention, ethics, information technology, and defensive driving. In the past 
three FYs, the average cost spent on training is approximately $595. 
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18.What

to a new licensing and enforcement system, it is anticipated that additional process efficiencies will be 

19.Describe any increase or decrease in the LATC’s average time to process applications, 
administer exams and/or issue licenses. Have pending applications grown at a rate that 
exceeds completed applications?  If so, what has been done by the LATC to address them?  
What are the performance barriers and what improvement plans are in place?  What has 
the LATC done and what is the LATC going to do to address any performance issues, i.e., 
process efficiencies, regulations, BCP, legislation? 

Staff processing of applications typically meets its established performance targets. 
management works with staff to routinely evaluate processes for efficiencies and implement them in a 
timely manner to maintain performance expectations and provide continuously improving customer service 
to stakeholders. 

When evaluating performance on processing applications, it should be taken into consideration that 
candidates may submit applications for the Landscape Architect Registration Examination (LARE) at any 
time and if found eligible, it may take several years for the candidate to pass all sections of the test. 
Candidates may submit applications for the California Supplemental Examination (CSE) and licensure once 
determined eligible by the LATC. There are no set deadlines for completing the examinations; however, 

 are the LATC’s performance targets/expectations for
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 its licensing program?  Is the 
LATC meeting those expectations?  If not, what is the LATC doing to improve 
performance? 

The LATC’s performance target for processing applications and issuing licenses is 30 days from receipt of 
the application.  Where the application is complete, all requirements met (including the submission of 
required supporting documentation and there is no criminal history), the LATC has typically been able to 
meet this goal.  Additionally, staff is cross-trained to help mitigate the effects of extended absences and 
vacancies.  Staff and management work together in a continuous effort to improve the quality of service 
provided by the LATC to its candidates and licensees.  To this end, processes are routinely evaluated for 
efficiency to maximize staff performance and achieve performance expectations.  When the LATC migrates 

realized.

  As noted above, 

inactive candidate records may be purged after five years (CCR section 2620 (d)(2)).  The Council of 
Landscape Architectural Registration Boards (CLARB) implemented a Council Record as part of the 
application process in 2012.  The Council Record includes information on the candidate’s education and 
certifications of experience which are maintained annually.  The Council Record can be transmitted to the 
LATC and is typically available within one day of the request. 

LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 4 
Licensing Program 
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Another matter for consideration relative to application processing is the documentation that must be 
submitted in support of an application.  Candidates are required to have certified transcripts sent directly 
from their school verifying their qualifying degree and a Certification of Experience form submitted by the 
licensee who supervised their experience. The LATC sends an ineligibility notification when an application 
is incomplete, advising candidates of documents that must be submitted for eligibility. It is the candidate’s 
responsibility to ensure that the necessary documents are provided. 

There can also be a great variation in the amount of time a candidate is issued a license after he or she has 
passed the CSE.  CSE results are provided to candidates immediately upon completion of the examination at 
the test center.  However, a candidate may choose to wait before applying for the actual license. A license 
is typically issued within 30 days after receipt of the completed application and fee. 

20.How many licenses or registrations does the LATC issue each year?  How many renewals 
does the LATC issue each year? 

Table 6. Licensee Population 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Landscape Architect 

Active 3,507 3,593 3,607 

Delinquent 292 253 227 

Retired N/A N/A N/A N/A 

Out-of-State 461 470 490 

Out-of-Country 34 32 30 

Table 7a. Licensing Data by Type 

Application 
Type 

Recei 
ved 

Approved 
Close 

d 
Issued 

Pending Applications Cycle Times 

Total 
(Close 
of FY) 

Outside 
Board 

control* 

Within 
Board 

control* 

Complete 
Apps 

Incomplete
Apps 

Combined, 
if unable to 

separate out 

FY  
2015/ 

16 

LARE 225 194 DNA N/A DNA DNA DNA See note below2 

CSE 152 122 DNA N/A DNA DNA DNA “ 

License 97 96 DNA 96 DNA DNA DNA “ 

Renewal1 1,873 1,873 DNA 1,873 DNA DNA DNA “ 

FY 
2016/ 

17 

LARE 231 177 DNA N/A DNA DNA DNA “ 

CSE 196 146 DNA N/A DNA DNA DNA “ 

License 74 74 DNA 74 DNA DNA DNA “ 

Renewal1 1,769 1,769 DNA 1,769 DNA DNA DNA “ 

FY 

2017 
/18 

LARE DNA N/A DNA DNA DNA “ 

CSE DNA N/A DNA DNA DNA “ 

License DNA DNA DNA DNA “ 

Renewal1 DNA DNA DNA DNA “ 

* Optional. List if tracked by the board. 

DNA = Data Not Available  N/A = Not Applicable 
1Data does not include pending incomplete renewal applications, which range from 10 to 25 per FY. 
2Applications are typically processed within 30 days from the date of receipt, provided application is complete and 
required supporting documentation submitted in accordance with the LATC’s regulations (i.e., certified transcripts sent by 
the educational institution). 
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Table 7b. Total Licensing Data 

FY 
2015/16 

FY 
2016/17 

FY 
2017/18 

Initial Licensing Data: 

Initial License/Initial Exam Applications Received 375 427 

Initial License/Initial Exam Applications Approved 316 323 

Initial License/Initial Exam Applications Closed DNA DNA DNA 

License Issued 96 74 

Initial License/Initial Exam Pending Application Data: 

Pending Applications (total at close of FY) DNA DNA DNA 

Pending Applications (outside of board control)* DNA DNA DNA 

Pending Applications (within the board control)* DNA DNA DNA 

Initial License/Initial Exam Cycle Time Data (WEIGHTED AVERAGE): 

Average Days to Application Approval (All - Complete/Incomplete) 

See note 2 above for Table 7a Average Days to Application Approval (incomplete applications)* 

Average Days to Application Approval (complete applications)* 

License Renewal Data: 

License Renewed 1,873 1,769 

Note:  The values in Table 7b are the aggregates of values contained in Table 7a 
* Optional. List if tracked by the board. 

DNA = Data Not Available  

21.How does the LATC verify information provided by the applicant? 

The LATC uses several measures to verify information provided by candidates on an application.  For 
example, transcripts are required to substantiate the qualifying degree or certificate listed on the application 
for which a candidate wishes to receive credit.  The transcripts must be certified and submitted directly from 
the respective school to the LATC for credit to be granted.  

Work experience must be submitted on the LATC approved Certification of Experience form signed by the 
licensed professional who supervised the candidate’s work to receive credit.  LATC staff verify with the 
appropriate jurisdiction or regulatory agency that the supervising professional’s licensing information 
provided on the form is true and correct. LATC staff is presently researching how the Certification of 
Experience form may be expanded to more thoroughly capture the areas of experience gained by a 
candidate. This research is part of the LATC’s effort to expand the experience-based qualifications for 
licensure wherein the LATC is seeking to allow for an experience-only pathway as well as an opportunity 
for a candidate to be supervised by a licensed landscape contractor. Broadening the Certification of 
Experience form would enable LATC licensing staff to review a candidate’s experience for diversity within 
the field. Once finalized, all pathway changes, including Certification of Experience form changes, will be 
submitted in a regulatory change proposal. 
Individuals who are licensed in another jurisdiction and applying for reciprocity must request that their state 
board provide a license certification to substantiate licensure, license status (e.g., current, delinquent, 
suspended, etc.), and information on disciplinary action. Additionally, the board certifying the information 
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must provide the examination history detailing what form of the LARE (or equivalent) was taken and when 
each section was passed. 

Initial and reciprocal licensure candidates may substitute their CLARB Council Record in lieu of the above-
mentioned transcripts and work experience documentation.  The CLARB Council Record provides 
information on education, experience and examination.  LATC staff use the information included in the 
Council Record to verify that the candidate meets California’s licensure requirements. 

a. What process does the LATC use to check prior criminal history information, prior 
disciplinary actions, or other unlawful acts of the applicant? 

The LATC’s applications include the following questions about the candidate’s criminal/disciplinary 
history: 

 Have you ever had a landscape architecture license denied, suspended, or revoked? 

 Have you ever been disciplined by another public agency? 

 Have you ever been convicted of, or plead guilty or nolo contendere to any criminal or civil offense 
in the United States, its territories, or a foreign country? 

 Is any criminal action pending against you or are you currently awaiting judgement and sentencing 
following entry of a plea or jury verdict? 

The applications of those candidates responding “yes” to any of the questions are referred to the LATC’s 
Enforcement Unit for review and possible disciplinary action.  The Enforcement Unit staff obtains a 
certified copy of the conviction or disciplinary action, a written explanation of the underlying 
circumstances of the offense or action, and evidence of rehabilitation from the candidate, and 
determines, based on LATC’s regulations and relevant statutes, whether the offense or action is 
substantially related to the practice of landscape architecture or to the candidate’s ability to practice 
landscape architecture in the interest of the public health, safety, and welfare. 

CLARB also maintains a disciplinary database that can be used by member boards to disclose and share 
information regarding disciplinary actions taken against licensees and unlicensed individuals within 
their jurisdiction.  Prior to the issuance of each license, the Enforcement Unit staff searches the database 
and verifies if any disciplinary action has been taken against the candidate in another state, but was not 
disclosed to the Board on the candidate’s applications. 

b. Does the LATC fingerprint all applicants? 

The LATC is a component of the Board and works in tandem to align processes and procedures.   The 
Board and LATC are not statutorily authorized to fingerprint candidates (applicants) for a landscape 
architect license. 

In 2011 and 2012, the Board considered the necessity of a fingerprinting requirement as part of its 
Strategic Plan objectives and determined that based on the anticipated low number of arrest and 
prosecution reports expected, there would be little increased benefit to the public health, safety, and 
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welfare. It was noted that current law already requires landscape architects working on school projects 
where children are present to have a background check conducted by submitting their fingerprints. 
Additionally, there would be increased costs to licensees and candidates. 

The Board’s current Strategic Plan includes an objective assigned to its Regulatory and Enforcement 
Committee (REC) to determine the necessity and implementation alternatives of a licensure fingerprint 
requirement as a means of protecting consumers.  At this time, the Board is 1 of 6 programs within the 
Department of Consumer Affairs’ (DCA) 39 boards and bureaus without the statutory authority to use 
fingerprinting for criminal background checks.  Staff is researching how other DCA boards and bureaus 
implemented their fingerprint requirements for applicants and licensees, as well as examining the current 
fingerprint requirements for other architectural licensing boards throughout the country.  The REC plans 
to review and discuss this objective at its next meeting, and develop a recommendation for the Board’s 
consideration at a future meeting in 2018.   

Nonetheless, the LATC continues to monitor the Board’s action on fingerprinting and included an 
objective on its current 2017-2018 Strategic Plan to follow the Board’s determination regarding a 
licensure fingerprint requirement. 

c. Have all current licensees been fingerprinted?  If not, explain. 

No.  The LATC is not statutorily authorized to fingerprint licensees.  See response to 21b for additional 
information. 

d. Is there a national databank relating to disciplinary actions?  Does the LATC check the 
national databank prior to issuing a license?  Renewing a license? 

Yes, as noted above, CLARB maintains a database available to its membership that contains disciplinary 
actions reported by participating Member Boards and the LATC’s enforcement unit utilizes this 
resource.  The LATC checks the database prior to issuing licenses and when a licensee discloses on his 
or her license renewal application that he or she had been convicted of a crime or disciplined by another 
public agency within the preceding renewal period. 

e. Does the LATC require primary source documentation? 

Yes, the LATC requires candidates to submit (or have submitted on their behalf) original and/or certified 
documentation (such as university transcripts) to provide verification of authenticity.  The LATC also 
accepts CLARB Council Records which require primary source documentation. 

22.Describe the LATC’s legal requirement and process for out-of-state and out-of-country 
applicants to obtain licensure. 

The LATC’s laws and regulations require all candidates to meet the same prerequisites for a license. 
Candidates must document a combination of six years education and experience as specified in CCR 
section 2620 and successfully complete both the national examination (LARE or the equivalent) and the 
CSE. 
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23.Describe the LATC’s process, if any, for considering military education, training, and 
experience for purposes of licensing or credentialing requirements, including college 
credit equivalency. 

The LATC considers military education, training, and experience the same as that from any other source, 
provided it is related to the practice of landscape architecture.  Education, training, and experience must fall 
within the parameters established in California Code of Regulations section 2620 to receive credit towards 
the six-year experience licensure requirement. 

a. Does the LATC identify or track applicants who are veterans?  If not, when does the 
LATC expect to be compliant with BPC § 114.5? 

Yes, the LATC tracks the military status of all candidates (applicants), including branch of service and 
military documentation received. 

b. How many applicants offered military education, training or experience towards meeting 
licensing or credentialing requirements, and how many applicants had such education, 
training or experience accepted by the LATC? 

None. 

c. What regulatory changes has the LATC made to bring it into conformance with 
BPC § 35? 

No changes are necessary, as the LATC is already permitted by its regulations to grant credit for military 
education, training or experience that is related to the practice of landscape architecture. 

d. How many licensees has the LATC waived fees or requirements for pursuant to BPC § 
114.3, and what has the impact been on LATC revenues? 

None. 

e. How many applications has the LATC expedited pursuant to BPC § 115.5? 

None.  No candidates seeking reciprocal licensure and who are married to, or in a domestic partnership 
or other legal union with, an active duty member of the US Armed Forces who is assigned to a duty 
station in California have requested the expedited processing. 

24.Does the LATC send No Longer Interested notifications to DOJ on a regular and ongoing 
basis?  Is this done electronically?  Is there a backlog?  If so, describe the extent and 
efforts to address the backlog. 

N/A 
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Examinations 

Table 8. Examination Data – Tables modified to include examination results for the CSE and the LARE (by 
division). 

Table 8. Examination Data 

California Supplemental Examination (CSE) 
License Type Landscape Architect 

FY 2014/15 

# of 1st Time 
Candidates 

90 

Pass % 81% 

FY 2015/16 

# of 1st Time 
Candidates 

107 

Pass % 81% 

FY 2016/17 

# of 1st Time 
Candidates 

117 

Pass % 76% 

FY 2017/18 

# of 1st time 
Candidates 

Pass % 

Date of Last OA May 2014 

Name of OA Developer OPES 

Target OA Date May 2020 

Table 8. Examination Data 

Landscape Architect Registration Examination (LARE) (National Examination) 
License Type Landscape Architect 

Exam Title: LARE Divisions* Section 1 Section 2 Section 3 Section 4 

FY 2014/15 
# of 1st Time 
Candidates1 DNA DNA DNA DNA 

Pass % 69% 65% 68% 47% 

FY 2015/16 
# of 1st Time 
Candidates1 DNA DNA DNA DNA 

Pass % 72% 62% 62% 54% 

FY 2016/17 
# of 1st Time 
Candidates1 DNA DNA DNA DNA 

Pass % 69% 66% 60% 58% 

FY 2017/18 
# of 1st Time 
Candidates1 DNA DNA DNA DNA 

Pass % 

Date of Last OA 2016 

Name of OA Developer Professional Testing, Inc. 

Target OA Date TBD
 1Data includes all California candidates. CLARB does not report LARE data separately for first time candidates. 
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The LARE sections currently administered are: 

Section 1: Project and Construction Administration 
Section 2: Inventory and Analysis 
Section 3: Design 
Section 4: Grading Drainage and Construction Documentation 

25.Describe the examinations required for licensure.  Is a national examination used?  Is a 
California specific examination required? Are examinations offered in a language other 
than English? 

Each candidate for licensure is required to complete both a national examination (LARE) and CSE to 
become licensed.  The two examinations test candidates for their entry-level knowledge, skills, and ability to 
provide services required of a landscape architect who possesses entry-level competence. Both 
examinations are only offered in English. 

Landscape Architect Registration Examination (LARE) 

The LARE is a practice-based examination developed by CLARB.  The content of the LARE is based on an 
analysis of landscape architectural practice conducted every five to seven years.  The study identifies what is 
required at the initial point of licensure in terms of tasks to be completed and the knowledge required to 
successfully complete those tasks.  The most recent “Practice Analysis” was conducted by CLARB in 2016.  
The LARE concentrates on those services that most affect the public health, safety, and welfare.  The LARE 
has been developed with specific concern for its fidelity to the practice of landscape architecture; that is, its 
content relates to the actual tasks a landscape architect encounters in practice.  No single examination can 
test for competency in all aspects of landscape architecture, which is why the LARE is not the only 
requirement to become a licensed landscape architect.  Education and experience are also crucial licensure 
requirements.  The examination attempts to determine the candidate’s qualifications not only to perform 
measurable tasks, but also to exercise the skills and judgment of a generalist working with numerous 
specialists. In short, the objective is to reflect the practice of landscape architecture as an integrated whole. 

All sections of the LARE are administered and graded by computer.  The following is a list of the sections: 

 Section 1 - Project and Construction Management 
 Section 2 - Inventory and Analysis 
 Section 3 - Design 
 Section 4 - Grading, Drainage, and Construction Documentation 

CLARB partners with Pearson VUE Test Centers to administer the LARE three times annually. There are 
22 test centers in California and over 250 nationwide, making the examination easily accessible for 
candidates. 

Candidates must pass each section of the LARE independently and receive credit for sections passed, but 
must retake those sections not passed. Full or partial credit may be given when all sections have not been 
completed at the time a new LARE is introduced.  Otherwise credit for sections passed is valid until the 
candidate passes the entire current examination.  Candidates receive an email from CLARB when their 
results are ready for viewing. 
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California Supplemental Examination (CSE) 

The setting for landscape architectural practice in California is distinct from that of other states. 
California’s large physical size, massive and diverse population, varied landscape and climate, high 
seismicity, distinctive legal framework, and expansive economy create an unusually demanding 
environment for landscape architectural practice.  The varying interplay of these conditions for specific 
projects gives rise to even more complicated settings.  Additionally, these complexities are further 
exacerbated by the pressure to accommodate change with increased speed, requiring landscape architects to 
stretch the limits of their capacity to practice safely. Due to these unique needs and regulatory 
requirements, California administers the CSE to ensure that candidates have the necessary landscape 
architectural knowledge and skills to respond to the conditions found in California. 

The LATC administers the CSE to candidates who have successfully completed all sections of the LARE, as 
well as to eligible licensees from other jurisdictions and countries, all of whom must pass the CSE prior to 
receiving licensure.  The CSE tests for those aspects of practice unique to California, including accessibility, 
energy conservation, sustainability, irrigation, water management, wetlands, wildlife corridors, wildfire 
resistant landscapes and legal issues (California Environmental Quality Act, etc.), as well as those aspects of 
practice that are not adequately tested for in the LARE. 

The CSE was previously administered as a written examination, but has been delivered via computer since 
February 2011.  The current CSE is based on the 2014 Occupational Analysis (OA) and Test Plan and 
consists of 100 multiple-choice questions that cover site assessment, program development, design process, 

  The CSE is administered by computer at a total of 

offered in English.  The following table provides a comparison for CSE candidates. 

and construction documents and contract performance. 
40 nationwide locations, including 17 testing centers within California, and candidates are given two and 
one-half hours to complete. 

The OA was completed in May 2014.  The OA was immediately followed by a review of the LARE 
psychometric process and linkage study that correlated the knowledge, skills, and abilities tested for in the 
CSE Test Plan with those present in the Task Analysis for the Council of Landscape Architectural 
Registration Board’s Landscape Architect (2010) to ensure there is no overlap between the content in the 
LARE and CSE. 

26.What are pass rates for first time vs. retakes in the past 4 fiscal years? (Refer to Table 8: 
Examination Data) Are pass rates collected for examinations offered in a language other 
than English? 

Statistics collected by CLARB relative to pass rates for the LARE do not distinguish between first-time and 
retake candidates by state.  However, the LATC does collect CSE pass rate statistics for a comparison 
between first-time and retake candidates. Proportionately across the board, re-exam candidates have lower 
pass rates and once they have failed their pass rates drop precipitously.  Both the LARE and CSE are only 
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27.Is the LATC using computer-based testing?  If so, for which tests?  Describe how it works. 
Where is it available?  How often are tests administered? 

Yes, the LATC utilizes computer-based testing (CBT) for its licensing examinations.  The LARE and CSE, 
which are required for licensure, are both administered through CBT.  The LARE has been administered via 
CBT since 2012 when the exam transitioned from five to four sections.  The CSE was a written examination 
given by the LATC until 2008 when the LATC contracted with Psychological Services Inc. (PSI) to begin 
offering the examination via CBT.  The LARE is offered three times annually and each administration takes 
place over a two-week period.   

Fiscal Year First-Time Candidates Retake Candidates 

2014/2015 66% 62% 

2015/2016 73% 64% 

2016/2017 54% 47% 

2017/2018 % % 

Candidates schedule LARE sections through the CLARB online service. This service allows candidates to 
view all pertinent information relative to their examination history and schedule examinations at their 
convenience.  Pearson VUE Test Services is the test administrator for the LARE.  Candidates schedule their 
exam appointments through CLARB and sit for an administration at a Pearson Vue test center.  Each of the 

In accordance with CCR section 2620(b)(2), a degree from a school with a landscape architecture program 

four LARE sections is scheduled and administered separately.  Depending on the length of the specific 
section, it is possible to take more than one section on the same day. 

The CSE is administered year-round (Monday through Saturday).  Psychological Services, Incorporated 
(PSI) is the test administration vendor for DCA.  There are 39 PSI test centers throughout the U.S. 
(including 17 in California) where a candidate may take the CSE during normal business hours.  A 
candidate may call the PSI scheduling department or use the online scheduler to make an appointment. 
Candidates receive their CSE results immediately upon completion of their examination. 

28.Are there existing statutes that hinder the efficient and effective processing of applications 
and/or examinations?  If so, please describe. 

No. 

School approvals 

29.Describe legal requirements regarding school approval.  Who approves your schools?  
What role does BPPE have in approving schools?  How does the LATC work with BPPE in 
the school approval process? 

is deemed approved by the LATC if the curriculum has been approved by the Landscape Architectural 
Accreditation Board (LAAB), as specified in its publication “Accreditation Standards for Programs in 
Landscape Architecture.”  The Bureau for Private Postsecondary Education does not play a role in the 
process of approving schools of landscape architecture or landscape architectural degree programs for the 
purposes of the LATC. 
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The LAAB is the only agency nationally recognized to accredit professional and post-professional degree 
programs in landscape architecture within the U.S.  LAAB accredits the degree programs within the schools, 
not the schools themselves.  The Canadian Society of Landscape Architects Accreditation Council 
(CSLAAC) is the Canadian equivalent of LAAB and accredits the landscape architectural degree programs 
in Canada. 

The LATC does approve extension certificate programs in landscape architecture.  Currently, there are two 
such programs in California, the University of California, Los Angeles Extension Program and the 
University of California, Berkeley Extension Program.  Programs must meet the requirements specified in 
CCR section 2620.5 for approval as extension certificate programs.  In 2013, the LATC conducted reviews 
for each of the extension program.  Approval is granted with the provision that curriculum cannot be 
changed without LATC approval.  Both programs are currently approved through December 31, 2020. In 
July 2017, LATC was advised that the University of California, Berkeley Extension Program will close in 
the Fall 2019 and is no longer accepting new students. 

30.How many schools are approved by the LATC?  How often are approved schools 
reviewed?  Can the LATC remove its approval of a school? 

The LATC is not statutorily authorized to approve schools of landscape architecture or the professional and 
post-professional degree programs offered by them.  The LAAB reviews degree programs every three to six 
years and has the authority to withdraw accreditation if the program is not meeting accreditation standards. 

There are two landscape architecture extension certificate programs in California, as noted above, approved 
by the LATC.  Approval is granted for seven-year periods. 

31.What are the LATC’s legal requirements regarding approval of international schools? 

The LATC is not authorized to approve schools of landscape architecture outside the U.S. or its territories. 
The legally authorized accrediting entity (if one exists) within each country would be responsible for such 
approvals of landscape architectural schools or the professional and post-professional programs available at 
those schools.  LAAB provides advice and consultation to organizations in other countries that are 
developing accreditation standards and procedures. 

Continuing Education/Competency Requirements 

32.Describe the LATC’s continuing education/competency requirements, if any.  Describe any 
changes made by the LATC since the last review. 

The Landscape Architects Practice Act does not require continuing education.  

a. How does the LATC verify CE or other competency requirements? 

N/A 

b. Does the LATC conduct CE audits of licensees?  Describe the LATC’s policy on CE 
audits. 

N/A 
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c. What are consequences for failing a CE audit? 

N/A 

d. How many CE audits were conducted in the past four fiscal years?  How many fails? 
What is the percentage of CE failure? 

N/A 

e. What is the LATC’s course approval policy? 

N/A 

f. Who approves CE providers?  Who approves CE courses?  If the LATC approves them, 
what is the LATC application review process? 

N/A 

g. How many applications for CE providers and CE courses were received?  How many 
were approved? 

N/A 

h. Does the LATC audit CE providers?  If so, describe the LATC’s policy and process. 

N/A 

i. Describe the LATC’s effort, if any, to review its CE policy for purpose of moving toward 
performance based assessments of the licensee’s continuing competence. 

N/A 
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33.What are the 

seven days. Currently, the average time of assigning complaints for investigation to staff is two days.  The 
LATC is exceeding expectations in this area. 
the LATC’s CPEI standards stipulate that complaints are to be closed within an average of 270 days of 
receipt. For fiscal years (FY’s) 2014/15, 2015/16, 2016/17, and 2017/18, the LATC averaged 330 days, 
306 days, 151 days, and XX days respectively. 
technical expert consultant findings and staff recommendations are critical, but are often a very time-
consuming process that adds to the aging of the investigation and case closure process. The LATC’s 
experts are not physically located in LATC’s office.  All complaint information must be copied and sent to 
them for review and returned by the expert upon completion of the report. To aid in improving the length 
of time it takes to investigate a complaint, the LATC contracts with two expert consultants and recruits 
additional experts as needed.   

34.Explain trends in enforcement data and the LATC’s efforts to address any increase in 
volume, timeframes, ratio of closure to pending cases, or other challenges. What are the 
performance barriers?  What improvement plans are in place?  What has the LATC done 
and what is the LATC going to do to address these issues, i.e., process efficiencies, 
regulations, BCP, legislation? 

Since the last reporting period, the LATC has not experienced any fluctuations in enforcement data trends. 
The LATC received an average of 23 complaints for FY’s 2014/15, 2015/16, 2016/17, and 2017/18, of 
which 16 were advertising and unlicensed activity complaints. 

LATC’s performance targets/expectations for
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 its enforcement program?  Is 
the LATC meeting those expectations?  If not, what is the LATC doing to improve 
performance? 

The LATC’s performance measures for the Enforcement Unit are defined by DCA’s Consumer Protection 
Enforcement Initiative (CPEI) and focus on timely response to consumers and the pursuit of prompt 
disciplinary or enforcement action against those found to be in violation of the Landscape Architects 
Practice Act (Act). 

For all complaints received, the LATC has a goal of assigning complaints to staff for investigation within 

  Concerning the time necessary to investigate a complaint, 

Case review, evaluation, and consideration of the 

Staff has maintained an average of 13 
pending complaints at the end of each FY.  Enforcement staff closed 32% of investigations within 90 days 
and 42% within one year. 

The LATC has issued 10 citations since the last reporting period. Nine of the citations included a fine 
assessment averaging $1,639, and one outlier at $16,000.  The majority of citations issued were to 
unlicensed individuals, who are often difficult to locate because they change addresses frequently. For these 
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citations, staff utilizes the Franchise Tax Board (FTB) Intercept Program to attempt to collect fines. 
However, there is currently no incentive for these individuals to pay their fines, unlike licensees who cannot 
renew their license without paying. 

Lastly, the LATC’s 2017/2018 Strategic Plan contained an objective to collect and review data respective to 
unlicensed activity and licensee violations to identify if trends exist.  The LATC will use the results of the 
collected data to shape consumer education and enhance enforcement efforts. 

The LATC has also continued to focus on promptly responding to consumer complaints and maintain an 
internal weekly report on case aging to improve the tracking of each case through the intake and 
investigation processes.  

Table 9a. Enforcement Statistics 

FY 2015/16 FY 2016/17 FY 2017/18 

COMPLAINT 
Intake 

Received 22 24 
Closed 0 0 
Referred to INV 22 24 
Average Time to Close 1 5 
Pending (close of FY) 0 0 

Source of Complaint 

Public 9 5 
Licensee/ Professional Groups 9 9 
Governmental Agencies 3 7 
Other 1 3 

Conviction / Arrest 

CONV Received 3 4 
CONV Closed 2 4 
Average Time to Close 86 days 95 days 
CONV Pending (close of FY) 0 0 

LICENSE DENIAL 
License Applications Denied 0 0 
SOIs Filed 0 0 
SOIs Withdrawn 0 0 
SOIs Dismissed 0 0 
SOIs Declined 0 0 
Average Days SOI N/A N/A 

ACCUSATION 
Accusations Filed 1 0 
Accusations Withdrawn 0 0 
Accusations Dismissed 0 0 
Accusations Declined 0 0 
Average Days Accusations 1,260 N/A 
Pending (close of FY) 0 0 

*   All complaints received by the LATC are referred for investigation. 
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Table 9b. Enforcement Statistics (continued) 

FY 2015/16 FY 2016/17 FY 2017/18 

DISCIPLINE 
Disciplinary Actions 

Proposed/Default Decisions 0 1 
Stipulations 0 1 
Average Days to Complete N/A 953 
AG Cases Initiated 1 1 
AG Cases Pending (close of FY) 2 1 

Disciplinary Outcomes 

Revocation 0 1 
Voluntary Surrender 0 1 
Suspension 0 0 
Probation with Suspension 1 0 
Probation 0 0 
Probationary License Issued 0 0 
Other 0 0 

PROBATION 
New Probationers 1 0 
Probations Successfully Completed 0 0 
Probationers (close of FY) 1 1 
Petitions to Revoke Probation 0 0 
Probations Revoked 0 0 
Probations Modified 0 0 
Probations Extended 0 0 
Probationers Subject to Drug Testing N/A N/A 
Drug Tests Ordered N/A N/A 
Positive Drug Tests N/A N/A 
Petition for Reinstatement Granted 0 0 

DIVERSION 
New Participants N/A N/A 
Successful Completions N/A N/A 

Participants (close of FY) N/A N/A 

Terminations N/A N/A 

Terminations for Public Threat N/A N/A 

Drug Tests Ordered N/A N/A 

Positive Drug Tests N/A N/A 
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Table 9c. Enforcement Statistics (continued) 

FY 2015/16 FY 2016/17 FY 2017/18 

INVESTIGATION 
All Investigations 

First Assigned 22 24 
Closed 33 19 
Average days to close 306 145 
Pending (close of FY) 8 13 

Desk Investigations 

Closed 33 24 
Average days to close 306 145 
Pending (close of FY) 8 13 

Non-Sworn Investigation 

Closed 0 0 
Average days to close 0 0 
Pending (close of FY) 0 0 

Sworn Investigation 

Closed 3 2 
Average days to close 80 169 
Pending (close of FY) 2 0 

COMPLIANCE ACTION 
ISO & TRO Issued 0 0 
PC 23 Orders Requested 0 0 
Other Suspension Orders 0 0 
Public Letter of Reprimand 0 0 
Cease & Desist/Warning 15 6 
Referred for Diversion N/A N/A 
Compel Examination N/A N/A 

CITATION AND FINE 
Citations Issued 8 4 
Average Days to Complete 648 248 
Amount of Fines Assessed $12,500 $18,250 
Reduced, Withdrawn, Dismissed 2 0 
Amount Collected $1,000 $8,750* 

CRIMINAL ACTION 

Referred for Criminal Prosecution 1 1 
*Amounts reflect fines collected, which were assessed in previous years. 
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Table 10. Enforcement Aging 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 
Cases 
Closed 

Average 
% 

Attorney General Cases (Average %) 
Closed Within: 

0-1 Year 0% 0% 0% 
1-2 Years 0% 0% 0% 
2-3 Years 0% 0% (1) 100% 
3-4 Years 0% (1) 100% 0% 

Over 4 Years 0% 0% 0% 
Total Attorney General 

Cases Closed* 0 1 1 
Investigations (Average %) 

Closed Within: 

90 Days 9 (34.6%) 9 (27.3%) 7 (36.8%) 
91-180 Days 2 (7.7%) 8 (24.2%) 8 (42.1%) 

181 Days-1 Year 6 (23.1%) 7 (21.2%) 2 (10.5%) 
1-2 Years 5 (19.2%) 6 (18.2%) 2 (10.5%) 
2-3 Years 3 (11.5%) 1 (3%) 0 (0%) 

Over 3 Years 1 (3.8%) 2 (6.1%) 0 (0%) 
Total Cases Closed 26 33 19 

*Accusation filed 

35.What do overall statistics show as to increases or decreases in disciplinary action since 
last review. 

The LATC filed four accusations, all seeking revocation of licensure, during the current reporting period 
(FY 2014/15 through FY 2017/18) an increase by two from the last reporting period. One accusation 
resulted in a stipulated settlement in which the respondent voluntarily surrendered his license in response to 
the accusation.  One accusation resulted in respondent’s license being revoked.  Respondent contested the 
decision and a hearing was held in April 2018. The majority of respondent’s motions have been denied and 
the court ordered further briefing on one motion. At this time, the parties have not briefed nor has the court 
scheduled another hearing. Two accusations have been served to the respondent and are currently awaiting 
a decision. 

In evaluating an enforcement program, it is important to reflect on the nature of the profession being 
regulated. Landscape architects often collaborate with other parties (engineers, architects, attorneys, 
contractors, and other landscape architects) who provide additional quality control, and their plans must be 
approved by local building departments. Thus, there are parties who can identify problems earlier in the 
process so that cases that come to the LATC typically do not deal with major property damage or bodily 
injury.  
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36.How are cases prioritized?  What is the LATC’s complaint prioritization policy?  Is it 
different from DCA’s Complaint Prioritization Guidelines for Health Care Agencies (August 
31, 2009)?  If so, explain why. 

The LATC’s case prioritization policy is consistent with DCA’s guidelines and appropriate for the 
profession being regulated.  As complaints are received, staff immediately reviews the complaint to 
determine the appropriate course of action based on the LATC’s prioritization guidelines.  Complaints given 
the highest or “urgent” priority include imminent life and safety issues, severe financial harm to clients, 
egregious pattern of complaints, and project abandonment.  Complaints given a “high” priority level include 
those that involve aiding and abetting, negligence, and unlicensed practice.  The most common complaints 
are contract violations, unlicensed advertising (title) violations, and routine settlement reports. 

37.Are there mandatory reporting requirements?  For example, requiring local officials or 
organizations, or other professionals to report violations, or for civil courts to report to the 
LATC actions taken against a licensee. Are there problems with the LATC receiving the 
required reports?  If so, what could be done to correct the problems? 

Mandatory reporting requirements are specified in BPC sections 5678 (Report of Settlement or Arbitration -
Licensee) and 5678.1 (Report of Settlement or Arbitration - Insurer).  The law requires that within 30 days, 
every licensee and insurer providing professional liability insurance to a California landscape architect send 
a report to the LATC on any civil action judgment, settlement, arbitration award, or administrative action of 
$5,000, or greater of any action alleging the license holder’s fraud, deceit, negligence, incompetency, or 
recklessness in practice. 

Another mandatory reporting requirement is BPC section 5680.05 (Report to Board by Clerk of Court of 
Judgment of Conviction of Crime by License Holder), which requires that within 10 days after a judgment 
by a court of this state that a licensee has committed a crime or is liable for any death, personal or property 
injury, or loss caused by the license’s fraud, deceit, negligence, incompetency, or recklessness in practice, 
the court which rendered the judgment shall report that fact to the LATC. 

In addition, BPC section 5680 (Renewal of License - Forms) mandates that licensees report on their renewal 
forms whether they have been convicted of a crime or disciplined by another public agency during the 
preceding renewal period. 

a. What is the dollar threshold for settlement reports received by the board? 

As noted above, the dollar threshold for settlement cases received by the LATC is $5,000. 

b. What is the average dollar amount of settlements reported to the board? 

The average dollar amount of settlements reported to the LATC during the current reporting period 
is $80,924.  
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38.Describe settlements the LATC, and Office of the Attorney General on behalf of the board, 
enter into with licensees. 

discovery by the Board of the alleged facts constituting the fraud or misrepresentation prohibited by BPC 
section 5667. 

The Board considers agreeing into stipulated settlements with licensees where appropriate to promote cost-
effective consumer protection and to expedite disciplinary decisions.  In order to enter into a settlement with 
the Board, the licensee is generally required to admit to the violations set forth in the accusation, have his or 
her license placed on probation, submit quarterly probation reports, complete professional education courses 
directly relevant to the violation(s), and reimburse the Board for its investigative and prosecution costs. 

Each proposed stipulated settlement is negotiated by the DAG assigned to the case (in consultation with the 
Executive Officer), the respondent (licensee or applicant), and the respondent’s legal counsel, if represented, 
and must be accompanied by a memorandum from the DAG addressed to Board members explaining the 
background of the case and defining the allegations, mitigating circumstances, admissions, and proposed 
penalty, along with a recommendation for the Board to adopt the stipulated settlement. 

a. What is the number of cases, pre-accusation, that the LATC settled for the past four 
years, compared to the number that resulted in a hearing? 

The Board has not settled any disciplinary cases in the past four years prior to the filing of an accusation. 

b. What is the number of cases, post-accusation, that the board settled for the past four 
years, compared to the number that resulted in a hearing? 

In the past four years, there were four cases sent to the Office of the Attorney General, all of which 
resulted in the filing of an accusation.  Out of those four cases, three were settled without going to 
hearing and one resulted in a hearing. 

c. What is the overall percentage of cases for the past four years that have been settled 
rather than resulted in a hearing? 

In the past four years, 75% of disciplinary cases were settled, 0% resulted in default decisions, and 25% 
resulted in a hearing.  

39.Does the LATC operate with a statute of limitations?  If so, please describe and provide 
citation.  If so, how many cases have been lost due to statute of limitations?  If not, what is 
the LATC’s policy on statute of limitations? 

The LATC’s statute of limitations is defined by BPC section 5661.  All accusations charging the holder of a 
license issued under this chapter with the commission of any act constituting a cause for disciplinary action 
shall be filed with the Board within three years after the Board discovers, or through the use of reasonable 
diligence should have discovered, the act or omission alleged as the ground for disciplinary action, 
whichever occurs first, but not more than six years after the act or omission alleged as the ground for 
disciplinary action.  However, with respect to an accusation alleging a violation of BPC section 5667 
(Fraud, Misrepresentation - Obtaining License), the accusation may be filed within three years after the 
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Since FY 2014/15, the Board has not lost any cases due to the expiration of its statute of limitations.  
However, the Board received four cases in which the alleged violation(s) occurred beyond the statute of 
limitations, and as a result, the Board did not take any action after its investigation. These cases involved 
settlement reports where the landscape architectural services were provided more than six years prior to the 
receipt of the reports. 

maximum administrative fine to $5,000; 2) modify the fine ranges for Class A, B, and C violations; and 
3) modify the Class A violation to pertain to unlicensed individuals in violation of the Act. The Board also 
plans to assess CCR section 2630 to determine the appropriateness of the classifications of violations and 
the corresponding fine amounts through a future Strategic Plan objective. 

40.Describe the LATC’s efforts to address unlicensed activity and the underground economy. 

In most cases, consumers, licensees, or other government agencies provide evidence of unlicensed activity 
to be investigated. The LATC addresses unlicensed activity and advertising by immediately and thoroughly 
investigating complaints, including reviewing online advertisements for violations, issuing citations with 
administrative fines for violations, and advising consumers of how to recover their money through small 
claims court.  The Board also refers egregious cases to the Division of Investigation for sworn investigation, 
if appropriate. 

In an effort to address unlicensed practice, the LATC’s website contains a document entitled “Permitted 
Practice for Professionals, Practitioners, and Unlicensed Person,” which provides a quick reference 
regarding the various professionals, practitioners, and unlicensed persons who may offer landscape design 
services and the permitted scope and/or limitations that pertain to each. 

Additionally, on its website, the LATC promotes publications for selecting a landscape architect for 
residential, private development, and public-sector projects.  These publications were designed with the 
intention to help consumers understand the sometimes complex and technical nature of landscape 
architectural services to include: how to find and select a landscape architect; written contract requirements 
and recommendations; and what to do if a problem occurs with the project.  The LATC also promotes its 
Consumer’s Guide to Hiring a Landscape Architect to provide information on the practice of landscape 
architecture and how to choose the right landscape architect for a project.  This information contains a 
number of basic steps that consumers can take to help keep their projects on track.  

In addition, the LATC provides presentations at schools to educate students about the title act and exempt 
area of practice, thereby helping to prevent future violations. 

Cite and Fine 

41.Discuss the extent to which the LATC has used its cite and fine authority.  Discuss any 
changes from last review and describe the last time regulations were updated and any 
changes that were made.  Has the LATC increased its maximum fines to the $5,000 
statutory limit? 

The citation program provides the LATC with an expeditious method of addressing violations involving 
unlicensed activity, repeated advertising violations, and the less serious practice or technical violations that 
have not resulted in substantial financial or physical harm.  CCR section 2630, the regulation that authorizes 
the LATC to issue administrative citations and fines, was last amended in 2006 to:  1) increase the 
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As noted above, the citation program provides the LATC with an expeditious method of addressing 
violations that have not result in substantial financial or physical harm.  All professional practice complaints 
and some unlicensed practice complaints recommended for citation are reviewed by an expert.  
Administrative fines range from $250 to $5,000 per violation, depending on prior violations; the gravity of 
the violation; the harm, if any, to the complainant, client or public; and other mitigating evidence. 

The LATC has used the citation program most frequently to cite individuals who have violated the 
following: 

BPC Sections: 

 5616 - Landscape Architecture Contract - Contents, Notice Requirements 

For this reporting period, citations averaged three each year. Of those, all included a fine assessment 
averaging $1,639, with one outlier fine assessment of $16,000. 

42.How is cite and fine used? What types of violations are the basis for citation and fine? 

 5640 - Unlicensed Person Engaging in Practice - Sanctions 

CCR Section: 

 2670 - Rules of Professional Conduct 

Licensees who fail to pay the assessed fines have a “hold” placed on their license record that prevents 
renewal of the license until the fine is paid. 

43.How many informal office conferences, Disciplinary Review Committees reviews and/or 
Administrative Procedure Act appeals of a citation or fine in the last 4 fiscal years? 

In the last four fiscal years, there have been six informal conferences and no administrative hearings as a 
result of citation appeals. 

44.What are the 5 most common violations for which citations are issued? 

BPC Sections: 

 5616 - Landscape Architecture Contract - Contents, Notice Requirements 
 5640 - Unlicensed Person Engaging in Practice - Sanctions 
 5657 - Filing of Mailing Address - Requirement 
 5671 - Negligence, Willful Misconduct in Practice 

CCR Section: 

 2670 - Rules for Professional Conduct 
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45.What is average fine pre- and post-appeal? 

The average pre-appeal fine is $1,639 and the average post-appeal fine is $1,306 with an outlier fine of 
$16,000. 

In cases where 

The LATC currently utilizes FTB to collect cost recovery. 

46.Describe the LATC’s use of Franchise Tax Board intercepts to collect outstanding fines. 

The LATC uses the Franchise Tax Board (FTB) Intercept Program to collect unpaid administrative fines 
from unlicensed individuals and recover dishonored checks.  The majority of the LATC’s outstanding, 
unpaid fines are against unlicensed individuals, and Intercept Program provides an additional tool to seek 
those penalties.  Thus far, the success in collecting via this program has not been significant, as the potential 
sources of recovery are limited to Lottery proceeds, state tax refunds, and unclaimed property.  

Cost Recovery and Restitution 

47.Describe the LATC’s efforts to obtain cost recovery.  Discuss any changes from the last 
review. 

The LATC seeks cost recovery in all disciplinary cases (i.e., accusations, statements of issues, and petitions 
to revoke probation).  Cost recovery is generally a required term in stipulated settlements. 
the respondent is placed on probation, cost recovery is required pursuant to established payment schedules. 
However, for those cases calling for revocation, costs are often difficult to collect as respondents have fewer 
financial resources due to the loss of their licenses and no incentive to pay. 

48.How many and how much is ordered by the LATC for revocations, surrenders and 
probationers?  How much do you believe is uncollectable?  Explain. 

The amount of cost recovery ordered is dependent upon the amount of time spent on the investigation, 
including the classification of the investigator, and the charges imposed by the Office of the Attorney 
General up to the date of the hearing.  

In the last four FYs, the Board has filed four accusations.  One accusation resulted in a disciplinary decision 
of license surrender with a cost reimbursement of $4,775; a second accusation resulted in a disciplinary 
decision of license revocation with a cost reimbursement of $7,762.50 (this accusation is currently being 
appealed through the State of California Superior Court); and two accusations pending disciplinary 
decisions. 

49.Are there cases for which the LATC does not seek cost recovery?  Why? 

No. 

50.Describe the LATC’s use of Franchise Tax Board intercepts to collect cost recovery. 
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51.Describe the LATC’s efforts to obtain restitution for individual consumers, any formal or 
informal LATC restitution policy, and the types of restitution that the LATC attempts to 
collect, i.e., monetary, services, etc.  Describe the situation in which the LATC may seek 
restitution from the licensee to a harmed consumer. 

The LATC has no authority to order restitution outside of a stipulated agreement or an administrative law 
judge’s proposed decision. Through the LATC’s complaint handling process, the LATC may recommend 
that a licensee refund a client’s monies or make an adjustment to satisfactorily resolve a complaint involving 
services provided and fees paid.  The LATC has no jurisdiction over fee disputes. 

Table 11. Cost Recovery (list dollars in thousands) 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Total Enforcement Expenditures 154 150 131 
Potential Cases for Recovery * 0 0 2 
Cases Recovery Ordered 0 0 2 
Amount of Cost Recovery Ordered 0 0 $12,537 
Amount Collected 0 0 0 
* “Potential Cases for Recovery” are those cases in which disciplinary action has been taken based on violation of the 

license practice act. 

Table 12. Restitution (list dollars in thousands) 

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 

Amount Ordered 0 0 0 0 
Amount Collected 0 0 0 0 
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 6 
Public Information Policies 

52.How does the LATC use the internet to keep the public informed of LATC activities?  Does 
the LATC post LATC meeting materials online?  When are they posted?  How long do they 
remain on the LATC’s website?  When are draft meeting minutes posted online?  When 
does the LATC post final meeting minutes?  How long do meeting minutes remain available 
online? 

The LATC continually updates its website to reflect upcoming LATC and committee meetings and 
activities, changes in laws or regulations, licensing information, forms, publications, and other relevant 
information of interest to consumers, candidates, and licensees.  Meeting notices are posted to the website at 
least 10 days prior to a meeting, and the related meeting packet 7 days prior. Committee meeting minutes 
are posted on the website once officially approved and remain for 100 years, in accordance with the LATC’s 
retention schedule.  Draft meeting minutes are posted on the website in the subsequent meeting packet for 
Committee approval. Other meeting related documents, such as meeting packets, remain on the website for 
50 years, also in accordance with the LATC’s retention schedule.  The LATC continually seeks input from 
users for items that may be included on the website and makes a specific effort to ensure that our website 
meets the needs of our constituents.  Other tools used by the LATC to communicate its messages include the 
eSubscriber list for e-news broadcasts and social media (Twitter). 

53.Does the LATC webcast its meetings? What is the LATC’s plan to webcast future LATC 
and committee meetings?  How long do webcast meetings remain available online? 

The LATC webcasts its meetings when DCA resources are available. The meetings are held at a variety of 
locations throughout the state in order to increase public participation. In addition, the LATC has actively 
engaged with the DCAs’ Office of Public Affairs to facilitate the webcasting of its Committee meetings and 
includes notification of webcast availability on its meeting notices.  Despite the LATC’s active effort to 
facilitate webcast at each of its meetings, varying technical capabilities of the meeting sites (schools of 
landscape architecture) as well as availability of Department personnel to perform the video streaming affect 
the ability to webcast. Lastly, webcast meetings are uploaded onto the DCA YouTube account and are 
available online for an indefinite period of time. 

54.Does the LATC establish an annual meeting calendar, and post it on the LATC’s web site? 

Yes.  The LATC establishes a meeting calendar normally at its last meeting of each year and posts it on the 
website afterwards.  Meetings of committees are also posted to the calendar when the dates are determined 
by the respective committee Chair. 
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according to the LATC’s records retention schedule. 

56.What information does the LATC provide to the public regarding its licensees (i.e., 
education completed, awards, certificates, certification, specialty areas, disciplinary action, 
etc.)? 

California Code of Regulations (CCR) section 2608 requires the LATC to maintain a public information 
system to provide members of the public with information regarding complaints and disciplinary or 
enforcement actions against licensed landscape architects and unlicensed persons subject to its jurisdiction. 

Information subject to the public information system is disclosed to the public upon request by telephone, in 
person, or in writing (including fax or email).  Information is made available by the LATC in writing or by 
telephone within 10 days of the request. 

The following information is disclosed regarding license status of past and current licensees: 

1. Name of the licensee, as it appears on the LATC’s records; 
2. License number; 
3. Address of record; 
4. License issue date; 
5. License expiration date; and 
6. License status and history. 

The LATC also discloses the total number of enforcement and disciplinary actions, as well as brief 
summaries.  It provides the current status of pending complaints (that comply with the criteria for disclosure 
pursuant to CCR section 2608), accusations, statements of issues, and citations filed by the Board. 

57.What methods are used by the LATC to provide consumer outreach and education? 

The LATC provides outreach and education to consumers through a variety of means to ensure effective 
dissemination of information. 

The LATC has specific publications targeting consumers and utilizes the following long-standing 
publications: 

55.Is the LATC’s complaint disclosure policy consistent with DCA’s Recommended Minimum 
Standards for Consumer Complaint Disclosure?  Does the LATC post accusations and 
disciplinary actions consistent with DCA’s Web Site Posting of Accusations and 
Disciplinary Actions (May 21, 2010)? 

The LATC’s complaint disclosure policy is consistent with DCA’s Recommended Minimum Standards for 
Consumer Complaint Disclosure.  Accusations and disciplinary actions are posted on the LATC’s website 

1. Consumer Tips for Design Projects.  This information is a concise document that summarizes the basic 
steps that consumers can take to help keep their projects on track.  

2. Selecting a Landscape Architect publications, which include: Selecting a Landscape Architect for Public 
Sector Projects; Selecting a Landscape Architect for Residential Projects; and Selecting a Landscape 
Architect for Private Development Projects.  These publications contain information regarding: 1) A 
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description of the typical services a licensed landscape architect can provide; 2) How to select a 
landscape architect; 3) What the written agreement between a consumer and a landscape architect should 
include; and 4) The LATC’s role as a regulatory entity. Though the information provided in each of the 
three publications is consistent, each publication has information tailored to the type of project being 
performed by the landscape architect. 

Additionally, in 2017, the LATC approved a new consumer-oriented publication: Consumer’s Guide for 
Hiring a Landscape Architect.  This publication is a comprehensive guide for consumers that includes 
information about the practice of a landscape architect, contract criteria, as well as how to file a complaint. 

A key means of distributing these publications is making them available in city and county building 
departments.  This enables consumers who are researching permit requirements for their projects to have 
timely information on landscape architects and managing a project. In addition, the LATC’s posts these 
publications on its website in order to make them readily available. Further, in response to the LATC’s 
2017-2018 Strategic Plan objective to expand communication to stakeholders, the LATC is conducting more 
frequent emails to its e-Subscribers. An example of such notification includes advertisement of the 
availability of new publications and means by which stakeholders can request hardcopies for their own use 
or distribution. 

Lastly, the website continues to be a primary focus of our efforts, providing the public, licensees, and 
candidates with a wide range of information.  The website provides stakeholders with access to enforcement 
actions, a license verification tool, newsletters, as well as a comprehensive list of downloadable 
applications, forms, publications, and instructional materials.  

The LATC will continue to evaluate these consumer education methodologies and work to identify other 
effective means to provide information. 
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 7 
Online Practice Issues 

58.Discuss the prevalence of online practice and whether there are issues with unlicensed 
activity.  How does the LATC regulate online practice?  Does the LATC have any plans to 
regulate internet business practices or believe there is a need to do so? 

Technology has been integrated into the landscape architectural profession and continues to provide 
efficiencies in practice by allowing landscape architects to prepare instruments of service electronically (and 
outsource their production to online drafting services, as necessary), coordinate with other design 
professionals, and communicate and share design ideas with clients. 

The LATC believes the Landscape Architects Practice Act provides sufficient regulatory control over the 
use of technology and online practice by landscape architects, as Business and Professions Code (BPC) 
section 5659 requires the landscape architect’s stamp and signature on instruments of service as evidence of 
the landscape architect’s responsibility for those documents.  Another important consumer protection tool in 
this area is the written contract requirement (BPC section 5616), which requires a landscape architect to 
execute a written contract when providing professional services to a client, with limited exceptions.  At this 
point, technology and online practice have not resulted in an increase in complaints against landscape 
architects, but the Board will continue to monitor these issues closely. 

However, the prevalence of unlicensed individuals who misrepresent themselves as landscape architects 
and/or offer landscape architectural services to California consumers via the Internet remains a challenge for 
the LATC’s Enforcement Program.  During the current reporting period, unlicensed advertising or activity 
complaints accounted for approximately 44 percent of all complaints received by the LATC.  The Board 
issues citations with administrative fines to unlicensed individuals who advertise or put out devices (such as 
Internet advertisements) that might indicate to the public that they are landscape architects or qualified to 
engage in the practice of landscape architecture, in violation of BPC section 5640.   

Many of these unlicensed activity complaints involve consumers who may not be familiar with license 
requirements or the design and landscape construction process.  These consumers often rely on “referral” 
websites that offer to match them with “prescreened” professionals in their area who have passed the 
websites’ background checks and can provide quotes for requested services.  While these websites provide 
valuable information to consumers, such as ratings and reviews from past clients, they do not guarantee the 
accuracy, quality, or reliability of the information contained in the professionals’ advertisements, and some 
allow unlicensed individuals to identify themselves as landscape architects and/or offer landscape 
architectural services to the public without verifying licensure. 

The Board is interested in partnering with such referral websites to verify licensure for these professionals 
who advertise to California consumers and to remove illegal advertisements by unlicensed individuals.  The 
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Board will also continue to focus on consumer outreach and education regarding the licensure requirements 
when selecting a landscape architect on the Internet. 
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59.What actions has the LATC taken in terms

degree or certificate, or an accredited architecture degree to qualify for licensure. 
pathways, the LATC hopes to achieve more opportunities for individuals to become licensed landscape 
architects.  (See Section 11 for additional information.) 

Additionally, the LATC maintains its website (latc.ca.gov), which contains easy-to-understand information 
about licensing requirements and other related issues.  Staff provides presentations regarding licensure at the 
accredited and approved schools of landscape architecture. 
licensure, such as allowing candidates to take Sections 1 and 2 of the LARE prior to completion of the 
experience requirements.  

60.Describe any assessment the LATC has conducted on the impact of licensing delays. 

No formal studies have been conducted. However, LATC management has been very proactive in directing 
the workload of staff to avoid or reduce delays in processing applications and mitigating any impact to the 
workforce.  In addition, converting the CSE to a computer-based testing format greatly expedites licensure, 
as does releasing scores on-site. 

61.Describe the LATC’s efforts to work with schools to inform potential licensees of the 
licensing requirements and licensing process.

 of workforce development? 
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The LATC has amended regulations and implemented process efficiencies expand the eligibility 
requirements for licensure.  In 2017, amendments to CCR section 2620 (Education and Training Credits) 
became effective, which grant candidates up to one year of training credit for teaching in a landscape 
architecture degree program. 

The LATC is currently pursuing additional amendments to CCR section 2620 that would expand the 
eligibility requirements to grant two years of education credit for an accredited degree in civil engineering 
or architecture, one-year of credit for any bachelor’s degree, and up to six years of training credit for 
qualifying landscape architectural experience. Presently, a candidate must hold a landscape architectural

 By expanding these 

The LATC strives to remove impediments to 

The LATC is proactive in working with chairs, deans and students of landscape architectural programs to 
convey information on the licensing requirements in California.  The LATC supplements this effort by 
holding Committee meetings at schools’ campuses. Student outreach seminars are also conducted at 
campuses to explain licensing requirements.  Additionally, at the commencement of the school year, the 
LATC, through the chairs and deans of the landscape architectural colleges, sends a letter introducing itself 
and explaining its role to students.  A similar related letter is disseminated at the end of the school year. The 

LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 8 
Workforce Development and Job Creation 
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LATC believes that these efforts pay dividends by helping students become licensed more efficiently, which 
saves candidates time and money. 

62.Describe any barriers to licensure and/or employment the board believes exist. 

The LATC proactively strives to expand its pathways

  However, the LATC believes 

 to licensure such that there are more opportunities for 
potential candidates to qualify for licensure. As the Committee operates under California Architects 
Board’s (Board) governance, the LATC strives to mirror the regulations of the Board, where appropriate. 
The Board offers diversity in pathways to licensure, including granting credit for related and unrelated 
degrees and an Integrated Pathway to Architectural Licensure (IPAL) program. IPAL is a structured 
pathway designed for aspiring architects to have the opportunity to complete the requirements for licensure 
in an integrated and streamlined manner while earning their accredited degree. 

Current LATC licensure requirements necessitate that a candidate must hold a degree or extension 
certificate in landscape architecture or an accredited degree in architecture. 
that education and training requirements should be expanded as valuable training can occur via the inclusion 
of more diversity in its licensure pathways.  Accordingly, in 2017, the LATC voted to approve amendments 
to CCR section 2620 that would allow education credit for a degree in civil engineering as well as any 

as effectuate enhanced opportunities for individuals to pursue licensure in California. 

63.Provide any workforce development data collected by the LATC, such as: 

a. Workforce shortages 

No data is available. However, it should be noted there is anecdotal information to suggest that when 
the economy is strong, firms experience difficulty hiring new landscape architects. 

b. Successful training programs.

baccalaureate degree. In addition, the proposed regulation would allow for expanded opportunities to gain 
experience credit for licensure as well as a new experience-only pathway to licensure. The LATC believes 
that promulgation of these regulatory amendments will achieve mitigation of licensure impediments as well 

No data is available. 
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 9 
Current Issues 

64.What is the status of the LATC’s implementation of the Uniform Standards for Substance 
Abusing Licensees? 

N/A 

65.What is the status of the LATC’s implementation of the Consumer Protection Enforcement 
Initiative (CPEI) regulations? 

CPEI was launched in an effort to overhaul the enforcement processes of DCA healing arts boards and 
bureaus.  However, the LATC strives to achieve the performance measures outlined in CPEI, such as the 
goal to complete all investigations within an average of 270 days.  In addition, the LATC continues to report 
to DCA on a quarterly basis the success in meeting the applicable enforcement goals of CPEI. The LATC is 
exceeding expectations by closing complaints within an average of 228 days. 

66.Describe how the LATC is participating in development of BreEZe and any other secondary 
IT issues affecting the LATC. 

a. Is the board utilizing BreEZe?  What Release was the board included in?  What is the 
status of the board’s change requests? 

The LATC is not using the BreEZe platform.  The LATC was originally in the BreEZe Release 3 
and has not submitted any change requests during this reporting period. 

b. If the board is not utilizing BreEZe, what is the board’s plan for future IT needs? 
What discussions has the board had with DCA about IT needs and options?  What is 
the board’s understanding of Release 3 boards? Is the board currently using a 
bridge or workaround system? 

The Board and LATC, along with 19 other boards and bureaus was scheduled for the third release of 
BreEZe.  However, numerous technical delays and problems with the project forced the delay of 
both the first and second releases of the system, and subsequently eliminated the project for those 
boards and bureaus scheduled for Release 3, including the Board/LATC.   

The Department of Consumer Affairs (DCA) developed a Business Modernization Plan, based on 
the new Project Approval Lifecycle developed by the California Department of Technology (CDT). 
The purpose of this initiative is to address business and technology needs for programs that continue 
to rely on legacy technology solutions.  The Plan identifies a methodical step-by-step approach that 
boards and bureaus within DCA will use to assist in moving their programs forward.  The goal is to 
embrace the unique nature of each of DCA’s programs while offering some process standardization. 
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 Modernization Report

implementation enhancements by November 2022.  However, the LATC’s potential need for a 
Budget Change Proposal could extend this timeline. 

The Board/LATC’s business processes inventory was finalized and provided to OCM in May 2018.  
The next step included mapping all of the business processes in consultation of the Board/LATC’s 
subject matter experts. 

Currently the Board/LATC utilizes two legacy systems (Applicant Tracking System [ATS] and 
Consumer Affairs System [CAS]) and the LATC uses a workaround system for candidates. Because 
this planned approach will take time and to address the delayed implementation of a new platform, 
the Board/LATC are pursuing a stop gap measure to accept credit card payments for renewal 
applications, our highest volume transaction and an enhanced license verification feature on its 
websites. In addition, the Board/LATC are pursuing conversion to the DCA’s new web license 
search portal. This web-based license verification enhancement will enable the Board/LATC to 
display information as soon as an update is made to a license (e.g., address change, renewal status, 
etc.) as well as enable consumers to view all license-related data including licenses that an architect/ 
landscape architect may hold from other DCA’s boards and bureaus as well as enforcement actions. 
In addition, the enhanced verification tool will facilitate a more convenient license-lookup 
experience for consumers as it will be designed to be smartphone-compatible. 

The Plan outlines four stages of the project approval process:  Stage 1 - document business 
justification, Stage 2 - alternatives and cost-benefit analysis, Stage 3 - solution development 
framework, and Stage 4 - project approval.  The final step of the process will be system 
implementation. 

An initial meeting was held on July 11, 2017, with the Board/LATC and DCA’s Organizational 
Change Management (OCM) to discuss the Business Modernization Plan and approach.  On 
August 17, 2017, the Board/LATC met with OCM to discuss the Project Charter and initial 
inventory of the existing administrative, enforcement, and licensing business processes.  The Charter 
outlines the roles and responsibilities of key project stakeholders, describes the project decision-
making authority, and the commitment needed in order to conduct a successful project.  The Charter 
was finalized in January 2018. 

The Board/LATC’s Business  accompanies the Business Modernization Plan 
and documents the business modernization activities that will be conducted specific to the 
Board/LATC.  The Plan and Report were presented to the Board at their March 1, 2018 meeting 
along with a presentation by a DCA representative explaining the process planned for Release 3 
boards.  The Report presented to the Board included a proposed timeline, with a “go-live” release of 
a minimum viable product by November 2021 with release of configuration and phased 
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 10 
LATC Action and Response to Prior Sunset Issues 

Include the following: 

1. Background information concerning the issue as it pertains to the LATC. 

2. Short discussion of recommendations made by the Committees during prior sunset review. 

3. What action the LATC took in response to the recommendation or findings made under prior 
sunset review. 

4. Any recommendations the LATC has for dealing with the issue, if appropriate. 

CAB ISSUE #1:  TRAVEL RESTRICTIONS. Should the Committees encourage travel to professional 
conferences or meetings that directly affect licensure of California licensees? 

Committee Staff’s Recommendation: The Committees should encourage the Board to pursue opportunities at 
which its Members and Officers can interact directly with their national peers, and provide a strong voice for 
California's unique perspective and needs. The Board should inform the Committees of whether it continues to 
face travel restrictions that prohibit it from attending meetings where its representation could significantly 
impact California's ability to ensure that national examinations or standards reflect California's needs and 
protect California licensees, candidates for licensure, and consumers. 

2014 LATC Response: 

The Board/LATC concurs with the Committees’ recommendation.  Participation in national affairs is critical for 
the Board and LATC.  The national examinations save the Board and LATC literally millions of dollars by not 
having to replicate the national examinations.  In addition, the Board relies on the Intern Development Program 
to ensure that candidates receive experience in crucial areas of practice. 

The Board and LATC have had recent success on travel, with approvals to attend three key out-of-state national 
sessions.  In addition, three recent sessions have been in California, where the Board was also able to 
participate.  These approved trips for the Board were funded by our national nonprofit - the National Council of 
Architectural Registration Boards (NCARB), so no State funds were spent.  The Board has not received 
approval to travel with State funds since 2010.  LATC was approved to travel to the Annual Business Meeting 
of the Council of Landscape Architectural Registration Boards (CLARB) in 2009 and 2014 with State funds, 
but CLARB does not offer “funded trips.” LATC was denied the opportunity to attend a CLARB session that 
was held in California.  Sending a Board member to the Annual Meeting costs a fraction of the Board’s budget -
approximately .0005. 
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The Board just participated in the NCARB Regional Summit on March 13-14 in Long Beach.  At that meeting, 
the main proposal discussed would restrict existing reciprocity standards and prevent nearly 2,000 California 
architects from practicing in other states.  California was the only state advocating to preserve the existing 
pathway.  Through our efforts, we built a coalition to oppose the measure when it is up for a vote in June at the 
Annual Business Meeting.  There is much more to be done to defeat the measure, but much of the effort takes 

-

who do not hold an accredited degree from attaining the “NCARB Certificate” and, accordingly, gaining 
reciprocity in key states that require the certificate.  Through the Board’s advocacy, we were able to preserve 
this important pathway.  Similarly, the presence of LATC representatives at the CLARB Annual Meetings 
ensures that California is sufficiently informed on CLARB activity and able to participate in major discussions 
and decisions that occur during the meetings.  Additionally, during their annual meetings CLARB hosts many 

place on-site at the meeting.  In order to succeed, the Board must be in attendance with a strong delegation. 
This is because there are approximately 250 people in attendance from the 54-member jurisdictions, as well as 
NCARB executive staff and leadership from the American Institute of Architects, National Architectural 
Accrediting Board, Association of Collegiate Schools of Architecture and American Institute of Architects 
Students.  Persuading a group of that size requires a delegation of at least four, but a larger group has greater 
odds for success and also helps with succession planning so that new Board/LATC members can learn first-
hand about the national associations and develop the relationships needed to protect California’s interests. 

The Board is in the process of submitting an out-of-state trip request to Department of Consumer Affairs (DCA) 
to add two members in addition to the two that were previously approved.  This will provide the Board a strong 
delegation to work to defeat the resolution. 

The professions, via the American Institute of Architects - California Council and California Council of the 
American Society of Landscape Architects, understand the importance of participation and regularly and 
consistently support the Board’s engagement in NCARB and CLARB.  The Board appreciates that DCA and 
Administration have been approving some of the trips, and the Board encourages ongoing and increased support 
for the criticality of national issues. 

(Note: This was Issue #1 for LATC in the Sunset Background Paper.) 

2018 LATC Update Response: 

The Board’s and LATC’s travel requests for out-of-state meetings have been consistently approved including 
the two additional members’ approval sought since the last reporting period.  The Board has participated in all 
the NCARB Annual Meetings since the last report except for the 2017 Regional Meeting which took place in 
Kansas, a State banned from travel pursuant to Assembly Bill 1887 (Low, Chapter 687, Statutes of 2016).  This 
bill prohibits State-funded or state sponsored travel to states that, after June 26, 2015, have enacted a law of a 
discriminatory nature. 

The work conducted at these meetings is critically important and can have a profound impact on issues such as 
reciprocity.  The Board’s and LATC’s participation can directly influence the policies and procedures that are 
discussed and decided upon.  For example, by California’s participation at an NCARB Annual Meeting, the 
Board was able to successfully advocate against a resolution that would have precluded California architects 
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discussions to help inform participants of various trends related to the licensing, regulatory, and disciplinary 
functions of CLARB member boards.  The Board and LATC look forward to maintaining a strong presence at 
the national level. 

LATC ISSUE #2: PRO RATA. What services does the Board receive for its share of pro rata? 

Committee Staff’s Recommendation: The Board should advise the Committees about the basis upon which pro 
rata is calculated, and the methodology for determining what services to utilize from DCA. In addition, the 
Board should discuss whether it could achieve cost savings by providing some of these services in-house. 

2014 LATC Response: 

The Board/LATC’s share of the department’s pro rata is calculated based on authorized position counts, 
licensing and enforcement record counts, prior year workload, and interagency agreements. The 
Board/LATC currently utilizes most of the pro rata services for efficiencies and cost savings. Centralized 
services are more practical and efficient particularly for smaller boards such as ours. Board/LATC staff would 
need special high-level expertise in certain administrative services to be effective. It would be difficult to 
achieve an “economy of scale” if the Board/LATC were to assume pro rata-related services.  The Board/LATC 
has limited staff with diverse responsibilities, whereas DCA has teams of trained specialists with program-
specific management. 

Senate Bill 1243 (Lieu, Chapter 395, Statutes of 2014) requires DCA to conduct a study and submit a report to 
the Legislature on its pro rata calculation of administrative expenses by July 1, 2015.  The study will assess 
whether the pro rata system is the most productive, efficient, and cost-effective methodology and whether some 
of the services should be outsourced or charged on an as-needed basis.  The study will also include 
consideration of whether the boards should be permitted to elect not to receive (and be charged for) certain 
administrative services. As part of the study, the Board/LATC has participated in a survey of its use of DCA’s 
services.  Based on the outcome of the study and the DCA’s report to the Legislature, the Board/LATC will 
reassess its continued use of the DCA’s pro rata services. 

(Note: This was Issue #4 for LATC in the Sunset Background Paper.) 

2018 LATC Update Response: 

The Board’s 2014 response is still applicable.  The Board/LATC’s share of the department’s distributed costs 
(pro rata) is calculated based on authorized position counts, licensing and enforcement record counts, volume of 
calls, complaints and correspondence, prior year workload, interagency agreements, and other distributions. 
The Board/LATC currently utilizes most, if not all, of the pro rata services for efficiencies and cost savings. 
Centralized services are more practical and efficient particularly for smaller boards such as ours.  Board/LATC 
staff would need special high-level expertise (and potentially additional resources) to provide such 
administrative services in an effective manner. It would be difficult to achieve an “economy of scale” if the 
Board/LATC were to assume pro rata-related services.  The Board/LATC has limited staff with diverse 
responsibilities, whereas DCA has teams of trained specialists with program-specific management. 

At an annual meeting, DCA provides an overview of the department’s distributed costs. The purpose of this 
meeting is to explain how the costs of DCA’s services are funded. In addition, Senate Bill 1243 (Lieu, Chapter 
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395, Statutes of 2014) required the department to provide a one-time study of its process for distributing 
administrative costs among its 29 boards, bureaus, committees, commission and program (boards). The 
distribution of costs for these divisions is budgeted to all boards utilizing the various distribution methodologies 
described above.  The study and resultant report provided to all boards provides robust data as to pro rata. For 
the size of the Board and LATC, the continued use of the DCA’s pro-rata and centralized services is more 
practical and cost efficient.  The Board is appreciative of the transparency and DCA’s efforts to explain the 
basis for costs for services. 

LATC ISSUE #3: BREEZE IMPLEMENTATION. The Board was supposed to be part of BreEZe's 
Release Three, which has now been delayed until at least 2016. 

Committee Staff’s Recommendation: The Board should inform the Committees of any difficulties it foresees as a 
result of having to remain on its legacy system, and whether any additional stop-gap technological measures 
are needed until BreEZe is implemented. The Board should inform the Committees of how costs related to 
BreEZe will impact its fund condition. 

2014 LATC Response: 

Substantial difficulties are foreseeable as a result of having to remain on the legacy systems, due to numerous 
significant changes to the national Architect Registration Examination (ARE) and potential changes to other 
national programs.  Board/LATC staff is conducting an assessment of the impact due to delayed implementation 
of BreEZe for Release 3 boards and bureaus and coordinating efforts with DCA to develop stop-gap measures 
that could involve significant modifications to the legacy systems. 

The Board believes, however, that due to the changes to the ARE, the corresponding changes to the “business 
model analysis” that was prepared in preparation for BreEZe approximately five years ago, are so significant 
that the current delay and repositioning of BreEZe may actually be a strategic advantage.  Had BreEZe actually 
rolled out with the ARE consisting of seven divisions, as it does now, it would be completely dysfunctional, as 
the ARE previously had nine divisions.  To add further complexities, there are intricate new rules that place 
restrictions on candidates’ eligibility, which would have further exacerbated the problems. 

The Board/LATC routinely monitors its fund condition and works very closely with DCA’s Budget Office.  The 
Budget Office has provided the Board/LATC’s fund condition projected to fiscal year (FY) 2016/17, which 
includes anticipated BreEZe costs.  The Board/LATC and the Budget Office do not foresee an issue with the 
Board/LATC’s fund condition based on the current projections for BreEZe costs.  The Board’s fund condition 
will have an 11-month reserve in FY 2016/17, the year the BreEZe program is planned to be implemented for 
the Board. 

(Note: This was Issue #3 for LATC in the Sunset Background Paper.) 

2018 LATC Update Response: 

The Board/LATC are working in collaboration with DCA on its Business Modernization Plan to effectively 
facilitate the analysis, approval, and potential transition to a new licensing and enforcement platform.  The Plan 
is a structured approach to identifying business needs and overlaying those requirements on available licensing 
platforms and complimentary technology.  This approach will take time and to address the delayed 
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implementation of a new platform, the Board/LATC are pursuing a stop gap measure to accept credit card 
payments for renewal applications, our highest volume transaction, and an enhanced license verification feature 
on its websites.  In addition, the Board/LATC are pursuing conversion to the DCA’s new web license search 
portal.  This web-based license verification enhancement will enable the Board/LATC to display information as 
soon as an update is made to a license (e.g., address change, renewal status, etc.) as well as enable consumers to 
view all license-related data including licenses that an architect/landscape architect may hold from other DCA’s 
boards and bureaus as well as enforcement actions. In addition, the enhanced verification tool will facilitate a 
more convenient license-lookup experience for consumers as it will be designed to be smartphone-compatible.   

Since the inception of the BreEZe project, the Board has contributed a total of $328,269 through FY 2016-17.  
The Board’s estimated contribution in FY 2017-18 is $83,000.  A budget change proposal may be required if 
the costs for the new platform are not absorbable.  The Board has not yet determined whether it will utilize the 
BreEZe system or an alternative platform. 

ISSUE #7: COLLECTION OF FINES. The Board notes that it is seeking ways to increase collection of 
fines, particularly in cases of unlicensed practice when it does not have the leverage of a license to 
incentivize payment. 

Committee Staff’s Recommendation: The Board should continue to explore ways to improve its enforcement 
efforts and collect fines. The Board should examine other agencies that are authorized to release SSNs to 
collection agencies, and whether there are any privacy or security issues that may arise if such information was 
transmitted. The Board should work with other licensing boards, such as the Contractors State Licensing 
Board, the Bureau of Real Estate, and the Board of Professional Engineers, Land Surveyors, and Geologists, to 
determine the feasibility of sharing disciplinary information for purposes of leveraging other professional 
licenses as a way to achieve compliance; how such a system would operate; and what changes would be 
necessary. 

2014 LATC Response: 

The Board/LATC concurs with the Committees’ recommendations. 

The Board currently has an ongoing objective from its 2014 Strategic Plan to “pursue methods to obtain 
multiple collection mechanisms to secure unpaid citation penalties” and is committed to continuous 
improvements with regard to all enforcement efforts. 

The Board’s fine collection success has averaged about 62% over the last three fiscal years, while other 
construction/design boards have averaged 37%. 

Should the Board pursue authority to release SSNs to collection agencies, it would fully investigate whether 
there are any privacy or security issues that may arise.  The Board has noted that the Respiratory Care Board is 
authorized to release SSNs to collection agencies via Business and Professions Code section 3778 (Chapter 586, 
Statutes of 2003); the Board is currently not aware of other agencies with similar authority. 

As part of its Strategic Plan objective, the Board/LATC will research the feasibility of working with other 
licensing boards in sharing disciplinary information for purposes of leveraging other professional licenses. 
Other strategies the Board/LATC has utilized with regard to fine collection: Franchise Tax Board Intercept 
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Program; payment plans; revised enforcement letters; etc.  In addition, the Board is working with DCA to 
explore the possibility of establishing a collections unit in DCA to assist boards in collecting citation penalties. 

(Note: This was Issue #5 for LATC in the Sunset Background Paper.) 

2018 LATC Update Response: 

The Board continues to focus on the collection of citation penalties, and its current Strategic Plan includes an 
objective to measure the effectiveness of the Board’s citation collection methods as a means of protecting future 
consumers.  The Board’s ongoing efforts to pursue payment of citation penalties resulted in a 70% collection 
rate over the past three fiscal years, while other design and construction boards have averaged 56%. Research 
has also indicated that collection agencies can take action without SSNs.  Accordingly, the Board is currently in 
the process of contracting with a collection agency for full-service debt collection services, including skip-
tracing, credit reporting, and filing legal actions, as appropriate.  In addition, collaboration with other boards 
may be feasible when the Board is on a new platform system. 

ISSUE #8: CONTINUED REGULATION BY THE BOARD. Should the licensing and regulation of 
architects be continued and be regulated by the current Board membership? 

Committee Staff’s Recommendation: Recommend that the licensing and regulation of architects continue to be 
regulated by the current Board members of the California Architects Board in order to protect the interests of 
the public and be reviewed once again in four years. 

The Board/LATC concurs with the Committees’ recommendation. 

(Note: This was Issue #6 for LATC in the Sunset Background Paper and the Board/LATC concur with that 
recommendation.) 

Note: as indicated on the cover memo, the following issue was unique to LATC. 

LATC ISSUE #2: PATHWAYS TO LICENSURE. Should the LATC consider ways to streamline its 
licensure process or make its licensure process more flexible to accommodate out-of-state applicants? 

Committee Staff’s Recommendation: The LATC should continue to work closely with the Board to identify 
opportunities to initiate efficiencies in its licensure system, and consult with stakeholders to ensure that the path 
to licensure is efficient and effective.  The LATC should also continue to discuss the possibility of expanding the 
definition of “education credit” to encompass a certain amount of licensed experience, and to consider 
granting education credit for degrees related to landscape architecture, while ensuring that licensees retain 
their competence and that consumers are protected by any changes in eligibility.   

2014 LATC Response: 
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The LATC concurs with the Committees’ recommendation. During this last reporting period, LATC has 
expanded its pathways to licensure to allow partial degrees, and architecture degrees to meet education 
requirements. The LATC is researching other related degrees that can meet the education requirement for 
licensure. 

Efficiencies in the licensure processes were improved by permitting

The LATC will work closely with CLARB to establish 

 candidates to take certain sections of the 
national exam upon graduation. On the horizon are changes to allow credit for teaching under a landscape 
architect. LATC will also work closely with the Board on its efforts on the Accelerated Path to Architectural 
Licensure. 

In addition, the LATC has received license applications from candidates who are licensed in other states but do 
not meet specific California requirements, namely a degree in landscape architecture. The LATC is reviewing 
reciprocity requirements of other states to determine possible changes to improve efficiencies. Initial research 
revealed varying minimum standards across states including education only, experience only, varying degree 
types, and acceptance of reciprocity from other states. 
the minimum years of licensed experience to qualify to take the California Supplemental Exam in order to 
become licensed in California. The LATC will also work closely with other stakeholders to ensure that the path 
to licensure is efficient and effective. 

2018 LATC Update Response: 

During the previous reporting period, the LATC extended its licensure pathways to allow for partial degrees and 

enhance accessibility into the profession. These pathways provide for more related degrees, specifically 

architecture degrees (a degree related to landscape architecture) to meet education requirements.  Since then, the 
LATC has pursued additional efforts that proactively mitigate impediments to licensure and provide enhanced 
opportunities for prospective candidates to qualify for licensure that are congruent with the type of education 
and training currently available.  Effective January 1, 2017, the LATC promulgated regulations that allocated 
credit toward licensure for candidates who have landscape architectural teaching experience.  Thereafter, the 
LATC has begun pursuit of additional regulatory changes that would provide expanded pathways to licensure. 

Generally, the LATC presently requires that candidates have a combination of education and experience to 
qualify for licensure. To assess stakeholder feedback regarding expansion of licensure requirements, the LATC 
held public forums in March and April 2017.  Thereafter, the LATC formed an Education/Experience 
Subcommittee (Subcommittee) tasked with determining expanded pathways to licensure and allocating credit 
given to those pathways. The LATC sought to mirror its expanded licensure pathways with those already used 
by the California Architects Board (Board), which provides credits for candidates who have degrees related to 
architecture, any bachelor’s degree, and an experience-only pathway, which is constructed as a structured 
internship program. 

Resultant of the Subcommittee’s recommended new licensure pathways and in due consideration of public 
opinion, the LATC and the Board approved amendments to current regulations that expand pathways to 

allocating credit toward licensure for an accredited civil engineering degree as well as provide credit for a 
candidate with any bachelor’s degree, experience supervised by a licensed landscape contractor, as well as an 
experience-only pathway.  
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The LATC has also continued to assess reciprocity requirements since the last reporting period.  In the past, the 
LATC has received requests for reciprocal licensure from individuals licensed in jurisdictions where a degree in 
landscape architecture or architecture was not a requirement for initial licensure, as it is in California. 
Accordingly, the LATC is seeking to align its reciprocity and initial licensure requirements such that an out-of-
state candidate who meets the criteria for initial licensure will also be eligible for reciprocity licensure. The 
enhanced pathways that are being proposed to expand access to licensure (i.e., related degrees, any degree, and 
experience-based pathways) will afford more opportunities for out-of-state candidates to become licensed in 
California. 

As of the date of this report, staff has submitted a rulemaking file to the Office of Administrative Law initiating 
a regulatory change.  Additionally, the Committee will continue discussions regarding how it will structure the 
allocation of experience-based credit.  The LATC believes that these proactive efforts will ensure enhanced 
licensure opportunities, while still maintaining competency of practitioners, for individuals of diverse 
backgrounds seeking licensure in California. 
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of solutions to issues identified by the 

LATC and by the Committees. Provide a short discussion of each of the outstanding issues, and the 

LATC’s recommendation for action that could be taken by the LATC, by DCA or by the Legislature to 

resolve these issues (i.e., policy direction, budget changes, legislative changes) for each of the 

following: 

1. Issues that were raised under prior Sunset Review that have not been addressed. 

2. New issues that are identified by the LATC in this report. 

3. New issues not previously discussed in this report. 

4. New issues raised by the Committees. 

The LATC has addressed all issues from the prior review. 

LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
BACKGROUND INFORMATION AND OVERVIEW OF THE CURRENT 

REGULATORY PROGRAM 
As of December 1, 2018 

Section 11 
New Issues 
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NEW ISSUES 

Enhanced Pathways to Licensure 

During the previous reporting period, the LATC extended its licensure pathways to allow for partial degrees and 
architecture degrees to meet education requirements. Since then, the LATC has pursued additional efforts that 
proactively mitigate impediments to licensure and provide enhanced opportunities for prospective candidates to 
qualify for licensure that are congruent with the type of education and training currently available.  Effective 
January 1, 2017, the LATC promulgated regulations that allocated credit toward licensure for candidates who 
have landscape architectural teaching experience.  Thereafter, the LATC has begun pursuit of additional 
regulatory changes that would provide expanded pathways to licensure. 

Generally, the LATC presently requires that candidates have a combination of education and experience to 
qualify for licensure. To assess stakeholder feedback regarding expansion of licensure requirements, the LATC 
held public forums in March and April 2017. Thereafter, the LATC formed an Education/Experience 
Subcommittee (Subcommittee) tasked with determining expanded pathways to licensure and allocating credit 
given to those pathways. The LATC sought to mirror its expanded licensure pathways with those already used 
by the California Architects Board (Board), which provides credits for candidates who have degrees related to 
architecture, any bachelor’s degree, and an experience-only pathway, which is constructed as a structured 
internship program. 

Resultant of the Subcommittee’s recommended new licensure pathways and in due consideration of public 
opinion, the LATC and the Board approved amendments to current regulation that provide credit for a candidate 
with an accredited civil engineering degree, any bachelor’s degree, experience supervised by a licensed 
landscape contractor, as well as an experience-only pathway. 

As of the date of this report, staff has submitted a rulemaking file to the Office of Administrative Law initiating 
a regulatory change.  Additionally, the Committee will continue discussions regarding how it will structure the 
allocation of experience-based credit.  The LATC believes that these proactive efforts will ensure enhanced 
licensure opportunities, while still maintaining competency of practitioners, for individuals of diverse 
backgrounds seeking licensure in California. 

Written Contract 

The LATC’s “written contact requirement” is one of its most important consumer protection tools.  Presently, 
the landscape architect’s written contract must: 1) describe the services to be provided by the landscape 
architect to the client; 2) describe the basis of compensation, including total cost and method of payment; 
3) include a notice that reads, “Landscape architects are licensed by the State of California”; 4) identify by 
name and address the client and the landscape architect, including the landscape architect’s license number; 
4) describe the procedure to accommodate additional services; and 5) describe the procedure to be used by both 
parties to terminate the contract. 

Memorializing the basic terms of a business relationship can prove invaluable.  Both parties to the relationship 
need to understand the cost, schedule, compensation, etc.  When there is no contract, there is an enhanced 
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opportunity for one party to take advantage of the other.  The LATC believes that the contract requirement 
benefits both the consumer and the landscape architect. 

Since this provision has been in effect for some time, the Board has investigated many consumer complaints 
that centered around the existence of a contract or meaning of specific terms.  As such, the Board’s experts in 
the enforcement program (Architect Consultants) have identified several potential improvements to the current 
law.  

The 

However, architects nor 

The LATC respectfully requests that this proposal be included as part of the legislation addressing its sunset 
date.  See proposed language below: 

Many of the disputes that have resulted in complaints stemmed from misunderstandings concerning the 
project description and/or failure to manage changes in the project description during the design process.  
description of the project has direct bearing on the: 1) design services required; 2) compensation related to those 
services; and 3) project budget and schedule.  Without a defined project description, it is often unclear whether 
the project is on track in meeting the expectations and project requirements established by the client and the 
architect or landscape architect. 

Under the Rules of Professional Conduct, Title 16, California Code of Regulations, section 2670(d), landscape 
architects are prohibited from materially altering the scope or objective of a project without first fully informing 
the client and obtaining the client’s consent in writing.  However, landscape architects are not currently required 
to define the project description in their written contracts with clients. Therefore, it can be difficult for the 
client or landscape architect to determine when the project description has been materially altered if it has not 
first been defined and agreed upon in the written contract. 

The Board has also received complaints and questions from consumers related to disputes regarding the 
ownership and use of an architect’s instruments of service.  Assembly Bill 630 (Holden, Chapter 453, Statutes 
of 2013) became effective January 1, 2014, and added BPC section 5536.4 to the Architects Practice Act, which 
prohibits the use of an architect’s instruments of service without the consent of the architect in a written 
contract, written agreement, or written license specifically authorizing that use.  
landscape architects are not currently required to include a provision addressing the ownership and use of their 
instruments of service in their written contracts with clients.  Therefore, clients are often unaware of each 
party’s rights with respect to the instruments of service. 

The LATC is proposing to amend BPC section 5616 in order to clarify that the following elements are needed 
in landscape architects’ written contracts with clients for professional services: 1) a description of the project for 
which the client is seeking services; 2) the project address; 3) a description of the procedure that the landscape 
architect and the client will use to accommodate contract changes, including, but not limited to, changes in the 
description of the project, in the description of the services, or in the description of the compensation and 
method of payment; and 4) a statement identifying the ownership and use of instruments of service prepared by 
the landscape architect. 

The LATC expects this proposal to benefit consumers and landscape architects by providing enhanced 
transparency for contracted parties, thereby, reducing the number of disputes related to disagreements regarding 
the project description, unauthorized changes made to the project during the design process, and/or the 
ownership and use of instruments of service.  

Amend section 5616 of the Business and Professions Code to read: 

(a) A landscape architect shall use a written contract when contracting to provide professional services to a 
client pursuant to this chapter. The written contract shall be executed by the landscape architect and the client, 
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or their representatives, prior to the landscape architect commencing work, unless the client knowingly states in 
writing that work may be commenced before the contract is executed. The written contract shall include, but not 
be limited to, all of the following: 

(1) A description of the project for which the client is seeking services. 

(12) A description of the services to be provided by the landscape architect to the client. 

(23) A description of any basis of compensation applicable to the contract, including the total price that is 
required to complete the contract and the method of payment agreed upon by both parties. 

(34) A notice that reads: "Landscape architects are licensed by the State of California." 

(45) The name, address, and license number of the landscape architect, and the name and address of the 
client and project address. 

(56) A description of the procedure that the landscape architect and client will use to accommodate 
additional services. 

(7) A description of the procedure that the landscape architect and the client will use to accommodate 
contract changes including, but not limited to, changes in the description of the project, in the description of 
the services, or in the description of the compensation, total price, and method of payment. 

(68) A description of the procedure to be used by either party to terminate the contract. 

(9) A statement identifying the ownership and use of instruments of service prepared by the landscape 
architect. 

(b) This section shall not apply if the client knowingly states in writing after full disclosure of this section that a 
contract that complies with this section is not required. 

(cb) This section shall not apply to any of the following: 

(1) Professional services rendered by a landscape architect for which the client will not pay compensation. 

(2) An arrangement as to the basis for compensation and manner of providing professional services implied 
by the fact that the landscape architect’s services are of the same general kind that the landscape architect 
has previously rendered to, and received payment for from, the same client. 

(3) If the client knowingly states in writing after full disclosure of this section that a writing which complies 
with the requirements of this section is not required. 

(34) Professional services rendered by a landscape architect to any of the following: 

(A) A landscape architect licensed under this chapter. 

(B) An architect licensed under Chapter 3 (commencing with Section 5500). 
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(C) A professional engineer licensed under Chapter 7 (commencing with Section 6700). 

(D) A contractor licensed under Chapter 9 (commencing with Section 7000). 

(E) A geologist or geophysicist licensed under Chapter 12.5 (commencing with Section 7800). 

(F) A professional land surveyor licensed under Chapter 15 (commencing with Section 8700). 

(G) A manufacturing, mining, public utility, research and development, or other industrial corporation, if 
the services are provided in connection with, or incidental to, the products, systems, or services of that 
corporation or its affiliates. 

(H) A public agency. 

(d) As used in this section, "written contract" includes a contract that is in electronic form. 
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B. Current organizational chart showing relationship of committees to the board and 
membership of each committee (cf., Section 1, Question 1). 

Section 12 
Attachments 

See Attachment B – Committee Organization Chart 

C. Major studies, if any (cf., Section 1, Question 4). 

See Attachment C – Review of the Council of Landscape Architectural Registration Boards’ Landscape 
Architect Registration Examination – Executive Summary 

D. Year-end organization charts for last four fiscal years.  Each chart should include 
number of staff by classifications assigned to each major program area (licensing, 
enforcement, administration, etc.) (cf., Section 3, Question 17) 

See Attachment D – Year End Organization Charts – FYs 14/15 – 17/18 

E. Quarterly Performance Measure Reports (cf., Section 2, Question 6). 

See Attachment E – Quarterly Performance Measure Reports 
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Agenda Item J 

DISCUSS AND POSSIBLE ACTION ON PROPOSED LEGISLATION: 

The following bills may be of interest to the Board, and are being provided for informational 
purposes and possible action: 

1. AB 767 (QUIRK-SILVA, 2018) MASTER BUSINESS LICENSE ACT 

INTRODUCED: 2/15/17 
STATUS: Senate Business, Professions and Economic Development Committee 

AB 767 would create within the Governor’s Office of Business and Economic Development, or its 
successor, a business license center to develop and administer an online master business license 
system to simplify the process of engaging in business in this state. 

2. AB 2138 (CHIU and LOW, 2018) LICENSING BOARDS: DENIAL OF APPLICATION: 
REVOCATION OR SUSPENSION OF LICENSURE: CRIMINAL CONVICTION 

INTRODUCED: 2/12/18 
STATUS: Ordered to Senate 

AB 2138 would reduce barriers to professional licensure for individuals with prior criminal 
convictions by limiting a regulatory board’s discretion to deny a new license application or to 
suspend or to revoke an existing license.  This bill limits a board’s discretion to cases where the 
applicant or licensee was formally convicted of a related crime or subjected to formal discipline by a 
licensing board, and prohibits license denial or suspension or revocation for offenses older than five 
years with the exception of violent felonies, as currently established in statute.   

3. AB 2182 (LEVINE, 2018) PRIVACY: DEPARTMENT OF CONSUMER AFFAIRS: 
CALIFORNIA DATA PROTECTION AUTHORITY (Title Amended as: Privacy: 
Department of Consumer Affairs: Online Platforms: Personal Data Privacy) 

INTRODUCED: 2/12/18 
STATUS: Ordered to Senate, pending referral 

AB 2182 would require the Department of Consumer Affairs (DCA) to establish an Internet Web 
portal linked to its Consumer Information Center Internet Web page that contains links to the 
personal data privacy policies of online platforms, including social media, as specified. 

4. AB 2483 (VOEPEL, 2018) INDEMNIFICATION OF PUBLIC OFFICERS AND 
EMPLOYEES: ANTITRUST AWARDS 

INTRODUCED: 2/14/18 
STATUS: Senate Judiciary Committee 

AB 2483 would require a public entity to pay a judgment or settlement for treble damage antitrust 
awards against a member of a regulatory board within the DCA for an act or omission occurring 
within the scope of the member’s official capacity as a member of that regulatory board. 
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5. SB 721 (HILL, 2018) CONTRACTORS: DECKS AND BALCONIES: INSPECTION 

INTRODUCED: 2/17/17 
STATUS: Referred to Assemly Business & Professions Committee and Housing & Community 
Development Committee, currently sitting in Business & Professions Committee 

SB 721 would require the “exterior elevated elements” of multi-family dwelling units be inspected by 
a licensed architect, licensed civil or structural engineer, or an individual certified as a building 
inspector or building official from a recognized state, national, or international association, as 
determined by the local jurisdiction. Local jurisdictions would enforce this requirement. 

6. SB 984 (SKINNER, 2018) STATE BOARDS AND COMMISSIONS: REPRESENTATION: 
APPOINTMENTS 

INTRODUCED: 2/5/18 
STATUS: In Assembly, pending referral 

SB 984 would require all state boards and commissions to be comprised of a specified minimum 
number of women based on the total number of board or commission members on that board.  This 
bill would also require the office of the Governor to collect and release aggregated demographic data 
provided by state board and commission applicants, nominees, and appointees.  

7. SB 1137 (VIDAK, 2018) VETERANS: PROFESSIONAL LICENSING BENEFITS 

INTRODUCED: 2/13/18 
STATUS: Referred to Assembly Veterans Affairs Committee and Business & Professions 
Committee, currently in Veterans Affairs Committee 

SB 1137 would require the Department of Veterans Affairs and the DCA, in consultation with each 
other, take appropriate steps to increase awareness regarding professional licensing benefits available 
to veterans. 

8. SB 1298 (SKINNER, 2018) THE INCREASING ACCESS TO EMPLOYMENT ACT 

INTRODUCED: 2/16/18 
STATUS: Dead – Failed deadline pursuant to Rule 61(b)(8) 

SB 1298 (Skinner) would prohibit the Department of Justice (DOJ) from reporting specified records 
within a person’s state summary criminal history information to specified requesters for employment, 
licensing, or certifying purposes and would require DOJ to provide the subject of the information 
with a copy of the summary information and at least five days to challenge its accuracy before 
releasing it to the requester. 
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9. SB 1465 (HILL, 2018) CONTRACTORS: CIVIL ACTIONS: REPORTING 

INTRODUCED: 2/16/18 
STATUS: In Assembly 

SB 1465 (Hill) would require a licensee to report to the Contractors State License Board registrar 
within 90 days of the date that the licensee has knowledge of any civil action resulting in a final 
judgment, executed settlement agreement, or final arbitration award against the licensee that meets 
specified criteria, including that the amount or value of the judgment, settlement payment, or award is 
$1,000,000 or greater and that the action is the result of a claim for damages to a property or person 
allegedly caused by specified construction activities of a licensee on any part of a multifamily rental 
residential structure, as specified.  The bill would further require, within 30 days of all or a portion of 
the judgment, settlement payment, or award, an insurer providing a specified type of insurance to that 
licensee to report listed information relating to the judgment, settlement payment, or award to the 
registrar. 

10. SB 1480 (HILL, 2018) PROFESSIONS AND VOCATIONS 

INTRODUCED: 2/16/18 
STATUS: In Assembly 

SB 1480 would amend section 328 of the General Provisions of the Business and Professions Code to 
require the DCA to prioritize through its Consumer Protection Enforcement Initiative the 
enforcement of complaints against licensees involving allegations of serious harm to a minor.  Other 
provisions of this bill are specific to individual programs. 

Attachments: 
1. AB 767 (Quirk-Silva) 
2. AB 2138 (Chiu) 
3. AB 2182 (Levine) 
4. AB 2483 (Voepel) 
5. SB 721 (Hill) 
6. SB 984 (Skinner) 
7. SB 1137 (Vidak) 
8. SB 1298 (Skinner) 
9. SB 1465 (Hill) 
10. SB 1480 (Hill) 
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AMENDED IN SENATE APRIL 5, 2018 

AMENDED IN ASSEMBLY MAY 3, 2017 

california legislature—2017–18 regular session 

ASSEMBLY BILL  No. 767 

Introduced by Assembly Member Quirk-Silva 

February 15, 2017 

An act to add Part 12.5 (commencing with Section 15930) to Division 
3 of Title 2 of the Government Code, relating to economic development. 

legislative counsel’s digest 

AB 767, as amended, Quirk-Silva. Master Business License Act. 
Existing law authorizes various state agencies to issue permits and 

licenses in accordance with specifed requirements to conduct business 
within this state. Existing law establishes the Governor’s Offce of 
Business and Economic Development to serve the Governor as the lead 
entity for economic strategy and the marketing of California on issues 
relating to business development, private sector investment, and 
economic growth. Existing law creates within the Governor’s Offce 
of Business and Economic Development the Offce of Small Business 
Advocate to advocate for the causes of small businesses and to provide 
small businesses with the information they need to survive in the 
marketplace. 

This bill would create within the Governor’s Offce of Business and 
Economic Development, or its successor, a business license center to 
develop and administer an online master business license system to 
simplify the process of engaging in business in this state. The bill would 
set forth the duties and responsibilities of the business license center. 
The bill would require each state regulatory agency to cooperate and 

97 



 

 

 

AB 767 — 2 — 

provide reasonable assistance to the offce to implement these 
provisions. provisions, except as specifed. 

This bill would authorize a person that applies for 2 or more business 
licenses that have been incorporated into the master business license 
system to submit a master application to the offce requesting the 
issuance of the licenses. The bill would require the offce to develop 
and adopt an Internet-based platform that allows the businesses to 
electronically submit the master application to the offce, as well as the 
payment of every fee required to obtain each requested license and a 
master application fee, which would be deposited into the Master 
License Fund, which would be created by the bill. The bill would 
authorize the offce to borrow up to $140,000 from the General Fund. 
Fund, as specifed. The bill would authorize a state agency that the 
offce has determined to have a license and fee that is appropriate for 
inclusion in the master business license system to borrow money as 
needed from the General Fund to support the reasonable costs of 
integrating into the system. system, as specifed. The bill would require 
these General Fund moneys to be deposited into the Master License 
Fund. The bill would authorize moneys in the fund, upon appropriation, 
to be expended only to administer this bill or be transferred to the 
appropriate licensing agencies. The bill would also require, upon 
issuance of the license or licenses, the offce to transfer the fees, except 
for the master license fee, to the appropriate accounts under the 
applicable statutes for those regulatory agencies’ licenses. 

The bill would require the offce to establish a reasonable fee for each 
master license application and to collect those fees for deposit into the 
Master License Fund established by this bill. Funds derived from the 
master license application fees would be expended to administer the 
master business license program upon appropriation by the Legislature. 
The bill would require the license fees of the regulatory agencies 
deposited into the fund to be transferred to the appropriate accounts of 
the regulatory agencies, as provided. 

The bill would require the offce, in consultation with other regulatory 
agencies, to establish a uniform business identifcation number for each 
business that would be recognized by all affected state agencies and 
used to facilitate the information sharing between state agencies and to 
improve customer service to businesses. 

The bill would also require the offce, including the Director of Small 
Business Advocate, to work with small business owners and all 
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regulatory agencies to ensure the state’s implementation of a 
consolidated business license and permit system. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  no. 

The people of the State of California do enact as follows: 

1 SECTION 1. Part 12.5 (commencing with Section 15930) is 
2 added to Division 3 of Title 2 of the Government Code, to read: 
3 
4 PART 12.5.  MASTER BUSINESS LICENSE ACT 
5 
6 Chapter  1.  General Provisions 

7 
8 15930. This part may be known, and may be cited as, the 
9 Master Business License Act. 

10 15931. As used in this part, the following words shall have the 
11 following meanings: 
12 (a) “Business license center” means the business registration 
13 and licensing center established by this part and located in and 
14 under the administrative control of the offce. 
15 (b) “Director” means the Director of the Governor’s Offce of 
16 Business and Economic Development. 
17 (c) “License information packet” means a collection of 
18 information about licensing requirements and application 
19 procedures custom assembled for each request. 
20 (d) “License” means the whole or part of any state agency 
21 permit, license, certifcate, approval, registration, charter, or any 
22 form or permission required by law, including agency regulation, 
23 to engage in any activity. 
24 (e) “Master application” means a document incorporating 
25 pertinent data from existing applications for licenses covered under 
26 this part. 
27 (f) “Master business license system” or “system” means the 
28 mechanism by which licenses are issued, license and regulatory 
29 information is disseminated, and account data is exchanged by 
30 state agencies. 
31 (g) “Offce” means the Governor’s Offce of Business and 
32 Economic Development or its successor. 
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(h) “Person” means any individual, sole proprietorship, 
partnership, association, cooperative, corporation, nonproft 
organization, state or local government agency, and any other 
organization required to register with the state to do business in 
the state and to obtain one or more licenses from the state or any 
of its agencies. 

(i) “Regulatory” means all licensing and other governmental or 
statutory requirements pertaining to business activities. 

(j) “Regulatory agency” means any state agency, board, 
commission, or division that regulates one or more industries, 
businesses, or activities. 

Chapter  2.  Business License Center 

15932. (a) There is created within the offce a business license 
center. 

(b) The duties of the center shall include, but not be limited to, 
all of the following: 

(1) Developing and administering an online master business 
license system capable of storing, retrieving, and exchanging 
license information with due regard to privacy statutes. 

(2) Providing a license information service detailing 
requirements to establish or engage in business in this state. 

(3) Identifying types of licenses appropriate for inclusion in the 
master business license system. 

(4) Recommending in reports to the Governor and the 
Legislature the elimination, consolidation, or other modifcation 
of duplicative, ineffective, or ineffcient licensing. 

(5) 
(4) Incorporating licenses into the master business license 

system. 
15933. (a) The offce shall adopt regulations as may be 

necessary to effectuate the purposes of this part. 
(b) The director shall encourage state regulatory entities agencies 

to participate in the online master business license system. 
(c) The offce shall adopt and periodically update a schedule 

for the buildout and upgrading of the master business license 
system to allow for the integration of additional licenses into the 
Internet-based platform of the system. The offce shall integrate 
additional licenses to the Internet-based platform after the director 
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determines that funding for this project is available and the project 
is in alignment with required elements of the state planning 
practices for the development of state information technology 
projects. 

15934. Each state regulatory agency shall cooperate and provide 
reasonable assistance to the offce in the implementation of this 
part. part, except that a state regulatory agency may deny or limit 
the ability of the offce to establish an application to obtain multiple 
licenses from that state regulatory agency through the system. 

Chapter  3.  Master License 

15935. (a) Any person that applies for two or more business 
licenses that have been incorporated into the master business 
license system may submit a master application to the offce 
requesting the issuance of the licenses. The offce shall develop 
and adopt an Internet-based platform that allows the business to 
electronically submit the master application to the offce, as well 
as the payment of every fee required to obtain each requested 
license and a master application fee established pursuant to Section 
15936. 

(b) Irrespective of any authority delegated to the offce to 
implement this part, the authority for approving the issuance and 
renewal of any requested license that requires a prelicensing or 
renewal investigation, inspection, testing, or other judgmental 
review by the regulatory agency otherwise legally authorized to 
issue the license shall remain with that agency. 

(c) Upon receipt of the application and proper fee payment for 
any license for which issuance is subject to regulatory agency 
action under subdivision (a), the offce shall immediately notify 
the business of receipt of the application and fees. 

15936. (a) The offce shall establish a fee for each master 
application that does not exceed the reasonable costs of 
administering this part and collect that fee. 

(b) The Subject to subdivision (d), the offce may borrow up to 
one hundred forty thousand dollars ($140,000) from the General 
Fund in the State Treasury. 

(c) A Subject to subdivision (d), a state agency that the offce 
has determined to have a license and fee that is appropriate for 
inclusion in the master business license system may borrow money 
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from the General Fund in the State Treasury in an amount 
necessary to support the reasonable cost of integrating into the 
system. 

(d) Before the offce or a state agency may request a loan 
pursuant to this section, the director shall make a determination 
that both the project to integrate a license into the system is ready 
to be moved forward and that with the addition of the loan funds 
there is suffcient funding to implement the project. The loans made 
pursuant to subdivisions (b) and (c) shall be repaid with interest, 
calculated at the rate earned by the Pooled Money Investment 
Account at the time of the transfer from the General Fund, from 
the fees collected pursuant to this section. 

15937. All fees collected under the master business license 
system, including the master license application fee and the fees 
of the regulatory agencies, and all moneys borrowed under Section 
15936 shall be deposited into the Master License Fund, which is 
hereby created in the State Treasury. Moneys in the fund from 
master application fees may, upon appropriation by the Legislature, 
be expended only to administer this part or be transferred to the 
appropriate licensing agencies. Moneys in the fund from other fees 
shall be transferred to the appropriate accounts under the applicable 
statutes for those regulatory agencies’ licenses. 

Chapter  4.  Uniform Business Identification Number 

15940. (a) The offce, in consultation with other regulatory 
agencies, shall establish a uniform business identifcation number 
for each business. The uniform business identifcation number 
shall be recognized by all affected state agencies and shall be used 
by state agencies to facilitate information sharing between state 
agencies and to improve customer service to businesses. 

(b) It is the intent of the Legislature that the uniform business 
number would permit the offce to do both of the following: 

(1) Register a business with multiple state agencies electronically 
as licenses and permits are processed. 

(2) Input and update information regarding a business once, 
thereby reducing the number of duplicate or conficting records 
from one state agency to another. 
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1 Chapter  5.  Oversight 

2 
3 15945. The offce, including the Director of Small Business 
4 Advocate from the Governor’s Offce of Business and Economic 
5 Development shall work with small business owners and all 
6 regulatory agencies to ensure the state’s implementation of a 
7 consolidated business license and permit system under this part. 

O 
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AMENDED IN ASSEMBLY MAY 25, 2018 

AMENDED IN ASSEMBLY APRIL 2, 2018 

california legislature—2017–18 regular session 

ASSEMBLY BILL  No. 2138 

Introduced by Assembly Members Chiu and Low 

February 12, 2018 

An act to amend Sections 7.5, 480, 481, 482, 488, 490, 492, 493, 
1005, and 11345.2 of, and to add Section 481.5 to, and to repeal Section 
490.5 of, the Business and Professions Code, relating to professions 
and vocations. 

legislative counsel’s digest 

AB 2138, as amended, Chiu. Licensing boards: denial of application: 
revocation or suspension of licensure: criminal conviction. 

Existing law provides for the licensure and regulation of various 
professions and vocations by boards within the Department of Consumer 
Affairs. Existing law authorizes a board to deny, suspend, or revoke a 
license or take disciplinary action against a licensee on the grounds that 
the applicant or licensee has, among other things, been convicted of a 
crime, as specifed. Existing law provides that a person shall not be 
denied a license solely on the basis that the person has been convicted 
of a felony if he or she has obtained a certifcate of rehabilitation or 
that the person has been convicted of a misdemeanor if he or she has 
met applicable requirements of rehabilitation developed by the board, 
as specifed. Existing law also prohibits a person from being denied a 
license solely on the basis of a conviction that has been dismissed, as 
specifed. Existing law requires a board to develop criteria to aid it when 
considering the denial, suspension, or revocation of a license to 

97 



 

AB 2138 — 2 — 

determine whether a crime is substantially related to the qualifcations, 
functions, or duties of the business or profession the board regulates 
and requires a board to develop criteria to evaluate the rehabilitation of 
a person when considering the denial, suspension, or revocation of a 
license. 

This bill would revise and recast those provisions to instead authorize 
a board to, among other things, deny, revoke, or suspend a license on 
the grounds that the applicant or licensee has been convicted of a crime 
only if the applicant or licensee is presently incarcerated or if the 
conviction, as defned, occurred within the preceding 5 years, except 
for violent felonies, and would require the crime to be directly and 
adversely related to the qualifcations, functions, or duties of the business 
or profession. The bill would prohibit a board from denying a person 
a license based on the conviction of a crime, or on the basis of acts 
underlying a conviction for a crime, if the conviction has been dismissed 
or expunged, if the person has made a showing of rehabilitation, if the 
person has been granted clemency or a pardon, or if an arrest resulted 
in a disposition other than a conviction. The bill would provide that 
these provisions relating to denial, revocation, or suspension of a license 
would supersede contradictory provisions in specifed existing law. 

The bill would require the board to develop criteria for determining 
whether a crime is directly and adversely related to the qualifcations, 
functions, or duties of the business or profession. The bill would require 
a board to fnd that a person has made a showing of rehabilitation if 
certain conditions are met. The bill would require a board to follow 
certain procedures when requesting or acting on an applicant’s or 
licensee’s criminal history information. The bill would also require a 
board to annually submit a report to the Legislature and post the report 
on its Internet Web site containing specifed deidentifed information 
regarding actions taken by a board based on an applicant or licensee’s 
criminal history information. 

Existing law authorizes a board to deny a license on the grounds that 
an applicant knowingly made a false statement of fact that is required 
to be revealed in the application for licensure. 

This bill would prohibit a board from denying a license based solely 
on an applicant’s failure to disclose a fact that would not have been 
cause for denial of the license had the fact been disclosed. 

Existing law authorizes a board to suspend a license if a licensee is 
not in compliance with a child support order or judgment. 

This bill would repeal that authorization. 
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Existing law authorizes specifed agencies to take disciplinary action 
against a licensee or deny a license for professional misconduct if the 
licensee has successfully completed certain diversion programs or 
alcohol and drug problem assessment programs. 

This bill would instead prohibit a board from taking disciplinary 
action against a licensee or denying a license for professional misconduct 
if the licensee has successfully completed certain diversion programs 
or alcohol and drug problem assessment programs or deferred entry of 
judgment. 

Existing law authorizes a board after a specifed hearing requested 
by an applicant for licensure to take various actions, including imposing 
probationary conditions on the license. 

This bill would additionally authorize a board to grant the license and 
immediately issue a public reproval. The bill would limit probationary 
terms or restrictions placed on a license by a board to 2 years or less 
and would authorize additional conditions to be imposed only if the 
board determines that there is clear and convincing evidence that 
additional conditions are necessary to address a risk shown by clear 
and convincing evidence. The bill would require a board to develop 
criteria to aid it in considering the imposition of probationary conditions 
and to determine what conditions may be imposed. The bill would 
authorize a licensee or registrant whose license or registration has been 
placed on probation to petition the board for a change to that probation 
one year from the effective date of the board’s decision, would require 
the board to issue a decision on the petition within 90 days, and would 
deem the petition granted if the board does not fle a decision denying 
the petition within 90 days. 

This bill would also make necessary conforming changes. 
Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  no. 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 7.5 of the Business and Professions Code 
2 is amended to read: 
3 7.5. (a) A conviction within the meaning of this code means 
4 a judgment following a plea or verdict of guilty or a plea of nolo 
5 contendere or fnding of guilt. Any action which a board is 
6 permitted to take following the establishment of a conviction may 
7 be taken when the time for appeal has elapsed, or the judgment of 
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conviction has been affrmed on appeal or when an order granting 
probation is made suspending the imposition of sentence. However, 
a board may not deny a license to an applicant who is otherwise 
qualifed pursuant to subdivision (b) or (c) of Section 480. 

(b) Nothing in this section shall apply to the licensure of persons 
pursuant to Chapter 4 (commencing with Section 6000) of Division 
3. 

(c) Except as provided in subdivision (b), this section controls 
over and supersedes the defnition of conviction contained within 
individual practice acts under this code. 

SEC. 2. Section 480 of the Business and Professions Code is 
amended to read: 

480. (a) (1) Notwithstanding any other provision of this code, 
a board may deny a license regulated by this code on the grounds 
that the applicant has been convicted of a crime or has been subject 
to formal discipline only if either of the following conditions are 
met: 

(A) The applicant has been convicted of a crime for which the 
applicant is presently incarcerated or for which the conviction 
occurred within the preceding fve years. However, the preceding 
fve year limitation shall not apply to a conviction for a violent 
felony, as defned in Section 667.5 of the Penal Code. 

The board may deny a license pursuant to this subparagraph only 
if the crime is directly and adversely related to the qualifcations, 
functions, or duties of the business or profession for which 
application is made. 

(B) The applicant has been subjected to formal discipline by a 
licensing board within the preceding fve years based on 
professional misconduct that would have been cause for discipline 
before the board for which the present application is made and that 
is directly and adversely related to the qualifcations, functions, 
or duties of the business or profession for which the present 
application is made. However, prior disciplinary action by a 
licensing board within the preceding fve years shall not be the 
basis for denial of a license if the basis for that disciplinary action 
was a conviction that has been dismissed pursuant to Section 
1203.4, 1203.4a, or 1203.41 of the Penal Code or a comparable 
dismissal or expungement. 

(2) Denial of a license includes denial of an unrestricted license 
by issuance of a restricted or probationary license. 
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(b) Notwithstanding any other provision of this code, a person 
shall not be denied a license on the basis that he or she has been 
convicted of a crime, or on the basis of acts underlying a conviction 
for a crime, if he or she has obtained a certifcate of rehabilitation 
under Chapter 3.5 (commencing with Section 4852.01) of Title 6 
of Part 3 of the Penal Code, has been granted clemency or a pardon 
by a state or federal executive, or has made a showing of 
rehabilitation pursuant to Section 482. 

(c) Notwithstanding any other provision of this code, a person 
shall not be denied a license on the basis of any conviction, or on 
the basis of the acts underlying the conviction, that has been 
dismissed pursuant to Section 1203.4, 1203.4a, or 1203.41 of the 
Penal Code, or a comparable dismissal or expungement. An 
applicant who has a conviction that has been dismissed pursuant 
to Section 1203.4, 1203.4a, 1203.41, or 1203.42 of the Penal Code 
shall provide proof of the dismissal if it is not refected on the 
report furnished by the Department of Justice. 

(d) Notwithstanding any other provision of this code, a board 
shall not deny a license on the basis of an arrest that resulted in a 
disposition other than a conviction, including an arrest that resulted 
in an infraction, citation, or a juvenile adjudication. 

(e) A board may deny a license regulated by this code on the 
ground that the applicant knowingly made a false statement of fact 
that is required to be revealed in the application for the license. A 
board shall not deny a license based solely on an applicant’s failure 
to disclose a fact that would not have been cause for denial of the 
license had it been disclosed. 

(f) A board shall follow the following procedures in requesting 
or acting on an applicant’s criminal history information: 

(1) A board shall not require an applicant for licensure to 
disclose any information or documentation regarding the 
applicant’s criminal history. 

(2) If a board decides to deny an application based solely or in 
part on the applicant’s conviction history, the board shall notify 
the applicant in writing of all of the following: 

(A) The denial or disqualifcation of licensure. 
(B) Any existing procedure the board has for the applicant to 

challenge the decision or to request reconsideration. 
(C) That the applicant has the right to appeal the board’s 

decision. 
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(D) The processes for the applicant to request a copy of his or 
her complete conviction history and question the accuracy or 
completeness of the record pursuant to Sections 11122 to 11127 
of the Penal Code. 

(g) (1) For a minimum of three years, each board under this 
code shall retain application forms and other documents submitted 
by an applicant, any notice provided to an applicant, all other 
communications received from and provided to an applicant, and 
criminal history reports of an applicant. 

(2) Each board under this code shall retain the number of 
applications received for each license and the number of 
applications requiring inquiries regarding criminal history. In 
addition, each licensing authority shall retain all of the following 
information: 

(A) The number of applicants with a criminal record who 
received notice of denial or disqualifcation of licensure. 

(B) The number of applicants with a criminal record who 
provided evidence of mitigation or rehabilitation. 

(C) The number of applicants with a criminal record who 
appealed any denial or disqualifcation of licensure. 

(D) The fnal disposition and demographic information, 
including, but not limited to, voluntarily provided information on 
race or gender, of any applicant described in subparagraph (A), 
(B), or (C). 

(3) (A) Each board under this code shall annually make 
available to the public through the board’s Internet Web site and 
through a report submitted to the appropriate policy committees 
of the Legislature deidentifed information collected pursuant to 
this subdivision. Each board shall ensure confdentiality of the 
individual applicants. 

(B) A report pursuant to subparagraph (A) shall be submitted 
in compliance with Section 9795 of the Government Code. 

(h) “Conviction” as used in this section shall have the same 
meaning as defned in Section 7.5. 

(i) This section supersedes any contradictory provision in a 
licensing act under this code or initiative act referred to in Division 
2 (commencing with Section 500) that authorizes license denial 
based on a criminal conviction, arrest, or the acts underlying an 
arrest or conviction. 
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SEC. 3. Section 481 of the Business and Professions Code is 
amended to read: 

481. (a) Each board under this code shall develop criteria to 
aid it, when considering the denial, suspension, or revocation of 
a license, to determine whether a crime is directly and adversely 
related to the qualifcations, functions, or duties of the business or 
profession it regulates. 

(b) Criteria for determining whether a crime is directly and 
adversely related to the qualifcations, functions, or duties of the 
business or profession a board regulates shall include all of the 
following: 

(1) The nature and gravity of the offense. 
(2) The number of years elapsed since the date of the offense. 
(3) The nature and duties of the profession in which the applicant 

seeks licensure or in which the licensee is licensed. 
(c) A board shall not deny a license based in whole or in part 

on a conviction without considering evidence of rehabilitation. 
(d) Each board shall post on its Internet Web site a summary of 

the criteria used to consider whether a crime is considered to be 
directly and adversely related to the qualifcations, functions, or 
duties of the business or profession it regulates consistent with this 
section. 

SEC. 4. Section 481.5 is added to the Business and Professions 
Code, to read: 

481.5. (a) Probationary terms or restrictions placed on a license 
by a board shall be limited to two years or less. Any additional 
conditions may be imposed only if the board determines that there 
is clear and convincing evidence that additional conditions are 
necessary to address a risk shown by clear and convincing 
evidence. 

(b) Each board under this code shall develop criteria to aid it 
when considering the imposition of probationary conditions or 
restrictions to determine what conditions may be imposed to 
address a risk shown by clear and convincing evidence. 

(c) (1) A licensee or registrant whose license or registration 
has been placed on probation may petition the board for a change 
to the probation, including modifcation or termination of 
probation, one year from the effective date of the decision. The 
board shall issue its decision on the petition within 90 days of 
submission of the petition. The petition shall be deemed granted 
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by operation of law if the board does not fle a decision denying 
the petition within 90 days of submission of the petition. 

(2) The one-year time period to petition for modifcation or 
termination of penalty shall control over longer time periods under 
a licensing act under this code or initiative act referred to in 
Division 2 (commencing with Section 500). 

SEC. 5. Section 482 of the Business and Professions Code is 
amended to read: 

482. (a) Each board under this code shall develop criteria to 
evaluate the rehabilitation of a person when doing either of the 
following: 

(1) Considering the denial of a license by the board under 
Section 480. 

(2) Considering suspension or revocation of a license under 
Section 490. 

(b) Each board shall fnd that an applicant or licensee has made 
a showing of rehabilitation if any of the following are met: 

(1) The applicant or licensee has completed the criminal 
sentence at issue without a violation of parole or probation. 

(2) (A) The applicant or licensee documents that he or she has 
worked in a related feld continuously for at least one year prior 
to licensure or successfully completed a course of training in a 
related feld, unless the board fnds a public record of an offcial 
fnding that the applicant committed professional misconduct in 
the course of that work. 

(B) Work in a related feld may include, but is not limited to, 
work performed without compensation and work performed while 
incarcerated. 

(C) “Related feld,” for purposes of this paragraph, means a 
feld of employment whose duties are substantially similar to the 
feld regulated by the board. 

(3) The applicant or licensee has satisfed criteria for 
rehabilitation developed by the board. 

SEC. 6. Section 488 of the Business and Professions Code is 
amended to read: 

488. Except as otherwise provided by law, following a hearing 
requested by an applicant pursuant to subdivision (b) of Section 
485, the board may take any of the following actions: 

(a) Grant the license effective upon completion of all licensing 
requirements by the applicant. 
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(b) Grant the license effective upon completion of all licensing 
requirements by the applicant, grant the license and immediately 
issue a public reproval pursuant to Section 495, immediately revoke 
the license, stay the revocation, and impose probationary conditions 
on the license, which may include suspension. 

(c) Deny the license. 
(d) Take other action in relation to denying or granting the 

license as the board in its discretion may deem proper. 
SEC. 7. Section 490 of the Business and Professions Code is 

amended to read: 
490. (a) (1) In addition to any other action that a board is 

permitted to take against a licensee, a board may suspend or revoke 
a license on the ground that the licensee has been convicted of a 
crime for which the applicant is presently incarcerated or for which 
the conviction occurred within the preceding fve years. However, 
the preceding fve year limitation shall not apply to a conviction 
for a violent felony, as defned in Section 667.5 of the Penal Code. 

(2) The board may suspend or revoke a license pursuant to this 
subdivision only if the crime is directly and adversely related to 
the qualifcations, functions, or duties of the business or profession 
for which application is made. 

(b) Notwithstanding any other provision of law, a board may 
exercise any authority to discipline a licensee for conviction of a 
crime that is independent of the authority granted under subdivision 
(a) only if both of the following are met: 

(1) The crime is directly and adversely related to the 
qualifcations, functions, or duties of the business or profession 
for which the licensee’s license was issued. 

(2) The licensee was convicted of the crime within the preceding 
fve years or is presently incarcerated for the crime. However, the 
preceding fve year limitation shall not apply to a conviction for 
a violent felony, as defned in Section 667.5 of the Penal Code. 

(c) Notwithstanding any other provision of this code, a board 
shall not suspend or revoke a license on the basis of a conviction, 
or of the acts underlying a conviction, where that conviction has 
been dismissed pursuant to Section 1203.4, 1203.4a, 1203.41, or 
1203.42 of the Penal Code or a comparable dismissal or 
expungement. 

(d) Notwithstanding any other provision of this code, a board 
shall not suspend or revoke a license on the basis of an arrest that 
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resulted in a disposition other than a conviction, including an arrest 
that resulted in an infraction, citation, or juvenile adjudication. 

(e) The board shall use the following procedures in requesting 
or acting on a licensee’s criminal history information: 

(1) A board shall not require a licensee to disclose any 
information or documentation regarding the licensee’s criminal 
history. 

(2) If a board chooses to fle an accusation against a licensee 
based solely or in part on the licensee’s conviction history, the 
board shall notify the licensee in writing of the processes for the 
licensee to request a copy of the licensee’s complete conviction 
history and question the accuracy or completeness of his or her 
criminal record pursuant to Sections 11122 to 11127, inclusive, 
of the Penal Code. 

(f) (1) For a minimum of three years, each board under this 
code shall retain all documents submitted by a licensee, notices 
provided to a licensee, all other communications received from or 
provided to a licensee, and criminal history reports of a licensee. 

(2) Each board under this code shall retain all of the following 
information: 

(A) The number of licensees with a criminal record who received 
notice of potential revocation or suspension of their license or who 
had their license suspended or revoked. 

(B) The number of licensees with a criminal record who 
provided evidence of mitigation or rehabilitation. 

(C) The number of licensees with a criminal record who 
appealed any suspension or revocation of a license. 

(D) The fnal disposition and demographic information, 
including, but not limited to, voluntarily provided information on 
race or gender, of any applicant described in subparagraph (A), 
(B), or (C). 

(3) (A) Each board under this code shall annually make 
available to the public through the board’s Internet Web site and 
through a report submitted to the appropriate policy committees 
of the Legislature deidentifed information collected pursuant to 
this subdivision. Each board shall ensure the confdentiality of the 
individual licensees. 

(B) A report pursuant to subparagraph (A) shall be submitted 
in compliance with Section 9795 of the Government Code. 
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(g) (1) This section supersedes any contradictory provision in 
a licensing act under this code or initiative act referred to in 
Division 2 (commencing with Section 500) that authorizes action 
based on a criminal conviction, arrest, or the acts underlying an 
arrest or conviction. 

(2) This section shall not prohibit any agency from taking 
disciplinary action against a licensee for professional misconduct 
in the course and scope of the licensee’s profession that is based 
on evidence that is independent of an arrest. 

SEC. 8. Section 490.5 of the Business and Professions Code 
is repealed. 

SEC. 9. 
SEC. 8. Section 492 of the Business and Professions Code is 

amended to read: 
492. (a) Notwithstanding any other provision of law, successful 

completion of any diversion program under the Penal Code, 
successful completion by a licensee or applicant of any 
nonstatutory diversion program, deferred entry of judgment, or 
successful completion of an alcohol and drug problem assessment 
program under Article 5 (commencing with Section 23249.50) of 
Chapter 12 of Division 11 of the Vehicle Code, shall prohibit any 
board from taking disciplinary action against a licensee or from 
denying a license for professional misconduct. 

(b) This section shall not prohibit any agency established under 
Division 2 (commencing with Section 500) of this code, or any 
initiative act referred to in that division, from taking disciplinary 
action against a licensee for professional misconduct in the course 
and scope of the profession, which is based on evidence that is 
independent of an arrest. 

SEC. 10. 
SEC. 9. Section 493 of the Business and Professions Code is 

amended to read: 
493. (a) Notwithstanding any other provision of law, in a 

proceeding conducted by a board within the department pursuant 
to law to deny an application for a license or to suspend or revoke 
a license or otherwise take disciplinary action against a person 
who holds a license, upon the ground that the applicant or the 
licensee has been convicted of a crime directly and adversely 
related to the qualifcations, functions, and duties of the licensee 
in question, the record of conviction of the crime shall be 
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conclusive evidence of the fact that the conviction occurred, but 
only of that fact. 

(b) (1) Criteria for determining whether a crime is directly and 
adversely related to the qualifcations, functions, or duties of the 
business or profession the board regulates shall include all of the 
following: 

(A) The nature and gravity of the offense. 
(B) The number of years elapsed since the date of the offense. 
(C) The nature and duties of the profession. 
(2) A board shall not categorically bar an applicant based solely 

on the type of conviction without considering evidence of 
rehabilitation. 

(c) As used in this section, “license” includes “certifcate,” 
“permit,” “authority,” and “registration.” 

SEC. 11. Section 1005 of the Business and Professions Code 
is amended to read: 

1005. The provisions of Sections 12.5, 23.9, 29.5, 30, 31, 35, 
104, 114, 115, 119, 121, 121.5, 125, 125.6, 136, 137, 140, 141, 
143, 163.5, 461, 462, 475, 480, 484, 485, 487, 489, 490, 491, 494, 
495, 496, 498, 499, 510, 511, 512, 701, 702, 703, 704, 710, 716, 
730.5, 731, and 851 are applicable to persons licensed by the State 
Board of Chiropractic Examiners under the Chiropractic Act. 

SEC. 12. 
SEC. 10. Section 11345.2 of the Business and Professions Code 

is amended to read: 
11345.2. (a) An individual shall not act as a controlling person 

for a registrant if any of the following apply: 
(1) The individual has entered a plea of guilty or no contest to, 

or been convicted of, a felony. If the individual’s felony conviction 
has been dismissed pursuant to Section 1203.4, 1203.4a, or 1203.41 
of the Penal Code, the bureau may allow the individual to act as 
a controlling person. 

(2) The individual has had a license or certifcate to act as an 
appraiser or to engage in activities related to the transfer of real 
property refused, denied, canceled, or revoked in this state or any 
other state. 

(b) Any individual who acts as a controlling person of an 
appraisal management company and who enters a plea of guilty 
or no contest to, or is convicted of, a felony, or who has a license 
or certifcate as an appraiser refused, denied, canceled, or revoked 
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1 in any other state shall report that fact or cause that fact to be 
2 reported to the offce, in writing, within 10 days of the date he or 
3 she has knowledge of that fact. 

O 
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AMENDED IN ASSEMBLY MAY 25, 2018 

AMENDED IN ASSEMBLY MARCH 15, 2018 

california legislature—2017–18 regular session 

ASSEMBLY BILL  No. 2182 

Introduced by Assembly Member Levine 

February 12, 2018 

An act to amend Section 1798.81.5 of the Civil Code, and to add 
Section 12804.1 to the Government Code, relating to privacy. An act 
to add Section 340 to the Business and Professions Code, relating to 
privacy. 

legislative counsel’s digest 

AB 2182, as amended, Levine. Privacy: Department of Consumer 
Affairs: California Data Protection Authority. online platforms: personal 
data privacy. 

Existing law requires an operator of a commercial Internet Web site 
or online service that collects personally identifable information 
through the Internet about individual consumers residing in California 
who use or visit the commercial Internet Web site or online service to 
conspicuously post, or make available, its privacy policy, as specifed. 

Existing law creates the Department of Consumer Affairs in the 
Business, Consumer Services, and Housing Agency. Existing law 
establishes among the powers and duties of the Director of Consumer 
Affairs, the duty to propose and assist in the creation and development 
of consumer education programs. 

This bill would require the department to establish an Internet Web 
portal linked to its Consumer Information Center Internet Web page 
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that contains links to the personal data privacy policies of online 
platforms, including social media, as specifed. 

Existing law creates the Department of Consumer Affairs in the 
Business, Consumer Services, and Housing Agency. 

This bill would require the Department of Consumer Affairs to 
establish the California Data Protection Authority to, among other 
things, adopt regulations as necessary to protect California residents, 
including regulations to standardize online user agreements to facilitate 
the removal of personal information from an edge provider database 
and to prohibit edge provider Internet Web sites from conducting 
potentially harmful experiments on nonconsenting users. 

Existing law requires a business that owns, licenses, or maintains 
personal information about a California resident to implement and 
maintain reasonable security procedures and practices appropriate to 
the nature of the information, to protect the personal information from 
unauthorized access, destruction, use, modifcation, or disclosure. 

This bill would state the intent of the Legislature to ensure that 
personal information can be removed from the database of an edge 
provider, as defned, when a user chooses not to continue to be a 
customer of that edge provider. 

Existing law requires a business that discloses personal information 
about a California resident pursuant to a contract with a nonaffliated 
third party to require by contract that the 3rd party implement and 
maintain reasonable security procedures and practices appropriate to 
the nature of the information, to protect the personal information from 
unauthorized access, destruction, use, modifcation, or disclosure, as 
specifed. 

This bill would also require a business that discloses personal 
information about a California resident pursuant to a contract with a 
nonaffliated 3rd party to state in plain language in a privacy policy or 
user agreement that it may disclose personal information to a 
nonaffliated 3rd party. 

Existing law permits compliance by a business with state or federal 
law that provides greater protection to personal information than that 
provided by the provisions described above to be deemed compliance 
with these provisions, as specifed. 

This bill would condition compliance with the provisions described 
above by compliance with other state and federal law upon determination 
by the California Data Protection Authority, at least every 5 years, that 
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those state and federal laws provide greater protection than these 
provisions. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  no. 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 340 is added to the Business and 
2 Professions Code, to be added to Article 7 (formerly commencing 
3 with Section 350) of Chapter 4 of Division 1, to read: 
4 340. (a) Consistent with subdivision (f) of Section 310, the 
5 department shall establish an Internet Web portal linked to its 
6 Consumer Information Center Internet Web page that contains 
7 links to the personal data privacy policies of online platforms, 
8 including social media. 
9 (b) The department shall determine the threshold for the number 

10 of annual users of, or visitors to, an online platform that will have 
11 the privacy policy linked through the portal. 
12 (c) This section shall not be construed to require an online 
13 platform to disclose information beyond what is already required 
14 by existing law. 
15 (d) Nothing in this section shall be construed to authorize a 
16 private cause of action for relief or damages. 
17 SECTION 1. Section 1798.81.5 of the Civil Code is amended 
18 to read: 
19 1798.81.5. (a) (1) It is the intent of the Legislature to ensure 
20 that personal information about California residents is protected. 
21 To that end, the purpose of this section is to encourage businesses 
22 that own, license, or maintain personal information about 
23 Californians to provide reasonable security for that information. 
24 (2) It is the intent of the Legislature to ensure that personal 
25 information can be removed from the database of an edge provider, 
26 defned as any individual or entity in California that provides any 
27 content, application, or service over the Internet, and any individual 
28 or entity in California that provides a device used for accessing 
29 any content, application, or service over the Internet, when a user 
30 chooses not to continue to be a customer of that edge provider. 
31 (3) For the purpose of this section, the terms “own” and 
32 “license” include personal information that a business retains as 
33 part of the business’ internal customer account or for the purpose 
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of using that information in transactions with the person to whom 
the information relates. The term “maintain” includes personal 
information that a business maintains but does not own or license. 

(b) A business that owns, licenses, or maintains personal 
information about a California resident shall implement and 
maintain reasonable security procedures and practices appropriate 
to the nature of the information, to protect the personal information 
from unauthorized access, destruction, use, modifcation, or 
disclosure. 

(c) A business that discloses personal information about a 
California resident pursuant to a contract with a nonaffliated third 
party that is not subject to subdivision (b) shall require by contract 
that the third party implement and maintain reasonable security 
procedures and practices appropriate to the nature of the 
information, to protect the personal information from unauthorized 
access, destruction, use, modifcation, or disclosure. That business 
shall also, in plain language, state in a privacy policy or user 
agreement that it may disclose personal information to a 
nonaffliated third party. 

(d) For purposes of this section, the following terms have the 
following meanings: 

(1) “Personal information” means either of the following: 
(A) An individual’s frst name or frst initial and his or her last 

name in combination with any one or more of the following data 
elements, when either the name or the data elements are not 
encrypted or redacted: 

(i) Social security number. 
(ii) Driver’s license number or California identifcation card 

number. 
(iii) Account number, credit or debit card number, in 

combination with any required security code, access code, or 
password that would permit access to an individual’s fnancial 
account. 

(iv) Medical information. 
(v) Health insurance information. 
(B) A username or email address in combination with a 

password or security question and answer that would permit access 
to an online account. 

(2) “Medical information” means any individually identifable 
information, in electronic or physical form, regarding the 
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individual’s medical history or medical treatment or diagnosis by 
a health care professional. 

(3) “Health insurance information” means an individual’s 
insurance policy number or subscriber identifcation number, any 
unique identifer used by a health insurer to identify the individual, 
or any information in an individual’s application and claims history, 
including any appeals records. 

(4) “Personal information” does not include publicly available 
information that is lawfully made available to the general public 
from federal, state, or local government records. 

(e) The provisions of this section do not apply to any of the 
following: 

(1) A provider of health care, health care service plan, or 
contractor regulated by the Confdentiality of Medical Information 
Act (Part 2.6 (commencing with Section 56) of Division 1). 

(2) A fnancial institution as defned in Section 4052 of the 
Financial Code and subject to the California Financial Information 
Privacy Act (Division 1.2 (commencing with Section 4050) of the 
Financial Code). 

(3) A covered entity governed by the medical privacy and 
security rules issued by the federal Department of Health and 
Human Services, Parts 160 and 164 of Title 45 of the Code of 
Federal Regulations, established pursuant to the Health Insurance 
Portability and Availability Act of 1996 (HIPAA). 

(4) An entity that obtains information under an agreement 
pursuant to Article 3 (commencing with Section 1800) of Chapter 
1 of Division 2 of the Vehicle Code and is subject to the 
confdentiality requirements of the Vehicle Code. 

(5) A business that is regulated by state or federal law providing 
greater protection to personal information than that provided by 
this section in regard to the subjects addressed by this section. 
Compliance with that state or federal law shall be deemed 
compliance with this section with regard to those subjects provided 
that the Data Protection Authority determines, at least every fve 
years, that the state or federal law provides greater protection to 
personal information than this section. This paragraph does not 
relieve a business from a duty to comply with any other 
requirements of other state and federal law regarding the protection 
and privacy of personal information. 
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1 SEC. 2. Section 12804.1 is added to the Government Code, to 
2 read: 
3 12804.1. (a) The Department of Consumer Affairs shall 
4 establish the California Data Protection Authority to adopt 
5 regulations as necessary to protect California residents including, 
6 but not limited to, all of the following: 
7 (1) Regulations to standardize online user agreements to help 
8 users clearly understand what permission a user gives to a company 
9 regarding the use and dissemination of his or her personal 

10 information. 
11 (2) Regulations to facilitate the removal of personal information, 
12 as defned in subdivision (e) of Section 1798.80, from an edge 
13 provider database when a user chooses not to continue to be a 
14 customer of that edge provider. 
15 (3) Regulations to prohibit edge provider Internet Web sites 
16 from conducting potentially harmful experiments on nonconsenting 
17 users. 
18 (b) The authority shall evaluate the suffciency of state and 
19 federal personal information protection laws in comparison to the 
20 protections provided in Section 1798.81.5 of the Civil Code to 
21 determine whether a business that is regulated by those laws shall 
22 be deemed in compliance with Section 1798.81.5 of the Civil Code 
23 because they provide greater protection to personal information. 
24 (c) For purposes of this section, “edge provider” means any 
25 individual or entity in California that provides any content, 
26 application, or service over the Internet, and any individual or 
27 entity in California that provides a device used for accessing any 
28 content, application, or service over the Internet. 

O 
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AMENDED IN ASSEMBLY APRIL 9, 2018 

california legislature—2017–18 regular session 

ASSEMBLY BILL  No. 2483 

Introduced by Assembly Member Voepel 

February 14, 2018 

An act to add Chapter 10 (commencing with Section 473) to Division 
1 of the Business and Professions amend Section 825 of the Government 
Code, relating to professions. liability. 

legislative counsel’s digest 

AB 2483, as amended, Voepel. Department of Consumer Affairs: 
Offce of Supervision of Occupational Boards. Indemnifcation of public 
offcers and employees: antitrust awards. 

The Government Claims Act, except as provided, requires a public 
entity to pay any judgment or any compromise or settlement of a claim 
or action against an employee or former employee of the public entity 
if the employee or former employee requests the public entity to defend 
him or her against any claim or action against him or her for an injury 
arising out of an act or omission occurring within the scope of his or 
her employment as an employee of the public entity, the request is made 
in writing not less than 10 days before the day of trial, and the employee 
or former employee reasonably cooperates in good faith in the defense 
of the claim or action. That act prohibits the payment of punitive or 
exemplary damages by a public entity, except as specifed. 

This bill would require a public entity to pay a judgment or settlement 
for treble damage antitrust awards against a member of a regulatory 
board within the Department of Consumer Affairs for an act or omission 
occurring within the scope of the member’s offcial capacity as a 
member of that regulatory board. The bill would specify that treble 
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damages awarded pursuant to a specifed federal law for violation of 
another federal law are not punitive or exemplary damages within the 
act. 

Under existing law, the Department of Consumer Affairs is composed 
of various boards, bureaus, commissions, committees, and similarly 
constituted agencies that license and regulate the practice of various 
professions and vocations for the purpose of protecting the people of 
California. With certain exceptions, decisions of these entities with 
respect to setting standards, conducting examinations, passing 
candidates, and revoking licenses, are fnal and are not subject to review 
by the Director of Consumer Affairs. 

This bill would establish an Offce of Supervision of Occupational 
Boards within the department to exercise active supervision over a 
“covered board,” defned as specifc licensing and regulatory agencies 
within the department, to ensure compliance with specifc policies 
established in the bill regarding licensing and enforcement (established 
policies). The bill would require the offce, in the exercise of active 
supervision, to be involved in the development of a covered board’s 
rules and policies, to disapprove the use of any board rule or policy and 
terminate any enforcement action that is not consistent with the 
established policies, and to review and affrmatively approve only rules, 
policies, and enforcement actions consistent with the established 
policies. The bill would require the offce to review and approve or 
reject any rule, policy, enforcement action, or other occupational 
licensure action proposed by each covered board before adoption or 
implementation. The bill would establish procedures for complaints, 
investigation, remedial action, and appeal relating to a rule, policy, 
enforcement action, or other occupational licensure action of a covered 
board inconsistent with the established policies. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  no. 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 825 of the Government Code is amended 
2 to read: 
3 825. (a) Except as otherwise provided in this section, if an 
4 employee or former employee of a public entity requests the public 
5 entity to defend him or her against any claim or action against him 
6 or her for an injury arising out of an act or omission occurring 
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— 3 — AB 2483 

within the scope of his or her employment as an employee of the 
public entity and the request is made in writing not less than 10 
days before the day of trial, and the employee or former employee 
reasonably cooperates in good faith in the defense of the claim or 
action, the public entity shall pay any judgment based thereon or 
any compromise or settlement of the claim or action to which the 
public entity has agreed. 

If the public entity conducts the defense of an employee or 
former employee against any claim or action with his or her 
reasonable good-faith cooperation, the public entity shall pay any 
judgment based thereon or any compromise or settlement of the 
claim or action to which the public entity has agreed. However, 
where the public entity conducted the defense pursuant to an 
agreement with the employee or former employee reserving the 
rights of the public entity not to pay the judgment, compromise, 
or settlement until it is established that the injury arose out of an 
act or omission occurring within the scope of his or her 
employment as an employee of the public entity, the public entity 
is required to pay the judgment, compromise, or settlement only 
if it is established that the injury arose out of an act or omission 
occurring in the scope of his or her employment as an employee 
of the public entity. 

Nothing in this section authorizes a public entity to pay that part 
of a claim or judgment that is for punitive or exemplary damages. 

(b) Notwithstanding subdivision (a) or any other provision of 
law, a public entity is authorized to pay that part of a judgment 
that is for punitive or exemplary damages if the governing body 
of that public entity, acting in its sole discretion except in cases 
involving an entity of the state government, fnds all of the 
following: 

(1) The judgment is based on an act or omission of an employee 
or former employee acting within the course and scope of his or 
her employment as an employee of the public entity. 

(2) At the time of the act giving rise to the liability, the employee 
or former employee acted, or failed to act, in good faith, without 
actual malice and in the apparent best interests of the public entity. 

(3) Payment of the claim or judgment would be in the best 
interests of the public entity. 

As used in this subdivision with respect to an entity of state 
government, “a decision of the governing body” means the 
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approval of the Legislature for payment of that part of a judgment 
that is for punitive damages or exemplary damages, upon 
recommendation of the appointing power of the employee or 
former employee, based upon the fnding by the Legislature and 
the appointing authority of the existence of the three conditions 
for payment of a punitive or exemplary damages claim. The 
provisions of subdivision (a) of Section 965.6 shall apply to the 
payment of any claim pursuant to this subdivision. 

The discovery of the assets of a public entity and the introduction 
of evidence of the assets of a public entity shall not be permitted 
in an action in which it is alleged that a public employee is liable 
for punitive or exemplary damages. 

The possibility that a public entity may pay that part of a 
judgment that is for punitive damages shall not be disclosed in any 
trial in which it is alleged that a public employee is liable for 
punitive or exemplary damages, and that disclosure shall be 
grounds for a mistrial. 

(c) Except as provided in subdivision (d), if the provisions of 
this section are in confict with the provisions of a memorandum 
of understanding reached pursuant to Chapter 10 (commencing 
with Section 3500) of Division 4 of Title 1, 4, the memorandum 
of understanding shall be controlling without further legislative 
action, except that if those provisions of a memorandum of 
understanding require the expenditure of funds, the provisions 
shall not become effective unless approved by the Legislature in 
the annual Budget Act. 

(d) The subject of payment of punitive damages pursuant to this 
section or any other provision of law shall not be a subject of meet 
and confer under the provisions of Chapter 10 (commencing with 
Section 3500) of Division 4 of Title 1, 4, or pursuant to any other 
law or authority. 

(e) Nothing in this section shall affect the provisions of Section 
818 prohibiting the award of punitive damages against a public 
entity. This section shall not be construed as a waiver of a public 
entity’s immunity from liability for punitive damages under Section 
1981, 1983, or 1985 of Title 42 of the United States Code. 

(f) (1) Except as provided in paragraph (2), a public entity shall 
not pay a judgment, compromise, or settlement arising from a 
claim or action against an elected offcial, if the claim or action is 
based on conduct by the elected offcial by way of tortiously 
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intervening or attempting to intervene in, or by way of tortiously 
infuencing or attempting to infuence the outcome of, any judicial 
action or proceeding for the beneft of a particular party by 
contacting the trial judge or any commissioner, court-appointed 
arbitrator, court-appointed mediator, or court-appointed special 
referee assigned to the matter, or the court clerk, bailiff, or marshal 
after an action has been fled, unless he or she was counsel of 
record acting lawfully within the scope of his or her employment 
on behalf of that party. Notwithstanding Section 825.6, if a public 
entity conducted the defense of an elected offcial against such a 
claim or action and the elected offcial is found liable by the trier 
of fact, the court shall order the elected offcial to pay to the public 
entity the cost of that defense. 

(2) If an elected offcial is held liable for monetary damages in 
the action, the plaintiff shall frst seek recovery of the judgment 
against the assets of the elected offcial. If the elected offcial’s 
assets are insuffcient to satisfy the total judgment, as determined 
by the court, the public entity may pay the defciency if the public 
entity is authorized by law to pay that judgment. 

(3) To the extent the public entity pays any portion of the 
judgment or is entitled to reimbursement of defense costs pursuant 
to paragraph (1), the public entity shall pursue all available 
creditor’s remedies against the elected offcial, including 
garnishment, until that party has fully reimbursed the public entity. 

(4) This subdivision shall not apply to any criminal or civil 
enforcement action brought in the name of the people of the State 
of California by an elected district attorney, city attorney, or 
attorney general. 

(g) Notwithstanding subdivision (a), a public entity shall pay 
for a judgment or settlement for treble damage antitrust awards 
against a member of a regulatory board within the Department of 
Consumer Affairs for an act or omission occurring within the scope 
of the member’s offcial capacity as a member of that regulatory 
board. 

(h) For purposes of this section, treble damages awarded 
pursuant to the federal Clayton Act (Sections 12 to 27, inclusive, 
of Title 15 of, and Sections 52 and 53 of Title 29 of, the United 
States Code) for a violation of the federal Sherman Act (Sections 
1 to 7, inclusive, of Title 15 of the United States Code) are not 
punitive or exemplary damages under this division. 
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SECTION 1. Chapter 10 (commencing with Section 473) is 
added to Division 1 of the Business and Professions Code, to read: 

Chapter  10.  Office of Supervision of Occupational 

Boards 

473. The following are policies of the state: 
(a) Occupational licensing laws should be construed and applied 

to increase economic opportunity, promote competition, and 
encourage innovation. 

(b) Regulators should displace competition through occupational 
licensing only where less restrictive regulation will not suffce to 
protect consumers from present, signifcant, and substantiated 
harms that threaten public health, safety, or welfare. 

(c) An occupational licensing restriction should be enforced 
against an individual only to the extent the individual sells goods 
and services that are included explicitly in the statute or regulation 
that defnes the occupation’s scope of practice. 

473.1. As used in this chapter: 
(a) “Covered board” means any entity listed in Section 101. 
(b) “Offce” means the Offce of Supervision of Occupational 

Boards established in Section 473.2. 
473.2. (a) There is hereby established an Offce of Supervision 

of Occupational Boards within the department. 
(b) (1) Notwithstanding Section 109, the offce shall be 

responsible for exercising active supervision over each covered 
board to ensure compliance with the policies in Section 473. 

(2) In exercising active supervision over covered boards under 
paragraph (1), the offce shall independently do the following: 

(A) Play a substantial role in the development of a covered 
board’s rules and policies to ensure they beneft consumers and 
do not serve the private interests of providers of goods and services 
regulated by the covered board. 

(B) Disapprove the use of any rule or policy of a covered board 
and terminate any enforcement action, including any action pending 
on January 1, 2019, that is not consistent with Section 473. 

(C) Exercise control over each covered board by reviewing and 
affrmatively approving only rules, policies, and enforcement 
actions that are consistent with Section 473. 
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1 (D) Analyze existing and proposed rules and policies and 
2 conduct investigations to gain additional information to promote 
3 compliance with Section 473, including, but not limited to, less 
4 restrictive regulatory approaches. 

(3) In exercising active supervision over covered boards under 
6 paragraph (1), the offce shall be staffed by not fewer than one 
7 attorney who does not provide general counsel to any covered 
8 board. 
9 (c) (1) Notwithstanding Section 109, the offce shall review 

and approve or reject any rule, policy, enforcement action, or other 
11 occupational licensure action proposed by each covered board 
12 before the covered board may adopt or implement the rule, policy, 
13 enforcement action, or other occupational licensure action. 
14 (2) For purposes of paragraph (1), approval by the offce shall 

be express and silence or failure to act shall not constitute approval. 
16 473.3. (a) Any person may fle a complaint to the offce about 
17 a rule, policy, enforcement action, or other occupational licensure 
18 action of a covered board that the person believes is not consistent 
19 with Section 473. 

(b) Not later than 90 days after the date on which the offce 
21 receives a complaint fled under paragraph (1), notwithstanding 
22 Section 109, the offce shall investigate the complaint, identify 
23 remedies, and instruct the covered board to take action as the offce 
24 determines to be appropriate, and respond in writing to the 

complainant. 
26 (c) (1) There shall be no right to appeal a decision of the offce 
27 under subdivision (b) unless the challenged rule, policy, 
28 enforcement action, or other occupational licensure action would 
29 prevent the complainant from engaging in a lawful occupation or 

employing or contracting others for the performance of a lawful 
31 occupation and the complainant has taken material steps in an 
32 attempt to engage in a lawful occupation or employ or contract 
33 others for the performance of a lawful occupation. 
34 (2) Any appeal authorized under paragraph (1) shall be to the 

superior court. 

O 
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AMENDED IN SENATE JANUARY 11, 2018 

AMENDED IN SENATE JANUARY 3, 2018 

AMENDED IN SENATE MAY 15, 2017 

AMENDED IN SENATE APRIL 27, 2017 

AMENDED IN SENATE APRIL 17, 2017 

AMENDED IN SENATE MARCH 27, 2017 

SENATE BILL  No. 721 

Introduced by Senator Hill 
(Coauthor: Senator Skinner) 

February 17, 2017 

An act to add Section 7071.20 to the Business and Professions Code, 
and to add Section 4776 to the Civil Code, relating to contractors. 

legislative counsel’s digest 

SB 721, as amended, Hill. Contractors: decks and balconies: 
inspection. 

(1) Existing law provides authority for an enforcement agency to 
enter and inspect any buildings or premises whenever necessary to 
secure compliance with or prevent a violation of the building standards 
published in the California Building Standards Code and other rules 
and regulations that the enforcement agency has the power to enforce. 

This bill would require an inspection of exterior elevated elements 
and associated waterproofng elements, as defned, including decks and 
balconies, for buildings with 3 or more multifamily dwelling units by 
a licensed architect, licensed civil or structural engineer, or an individual 
certifed as a building inspector or building offcial, as specifed. The 
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bill would require the inspections, including any necessary testing, to 
be completed by January 1, 2024, with certain exceptions, and would 
require subsequent inspections every 6 years, except as specifed. The 
bill would require the inspection report to contain specifed items and 
would require that a copy of the inspection report be presented to the 
owner of the building within 45 days of the completion of the inspection. 
The bill would require that if the inspection reveals conditions that pose 
an immediate hazard to the safety of the occupants, the inspection report 
be delivered to the owner of the building within 15 days and emergency 
repairs be undertaken, as specifed, with notice given to the local 
enforcement agency. The nonemergency repairs made under these 
provisions would be required to be completed within 120 days, unless 
an extension is granted by the local authorities. The bill would authorize 
local enforcement agencies to recover enforcement costs associated 
with these requirements. The bill would require the local enforcement 
agency to send a 30-day corrective notice to the owner of the building 
if repairs are not completed on time and would provide for specifed 
civil penalties and liens against the property for the owner of the building 
who fails to comply with these provisions. The bill would authorize a 
local governing entity to enact stricter requirements than those imposed 
by these provisions. 

(2) The Davis-Stirling Common Interest Development Act defnes 
and regulates common interest developments, which include community 
apartment projects, condominium projects, and stock cooperatives. The 
act requires the homeowners association to maintain the common areas 
of the development. 

This bill would require the board of directors of a common interest 
development, at least once every 6 years, to have an inspection 
conducted by a licensed architect, licensed civil or structural engineer, 
or an individual certifed as a building inspector or building offcial, as 
specifed, of the exterior elevated elements, as defned, that the 
association is obligated to repair, replace, restore, or maintain. The bill 
would require the inspections, including any necessary testing, to be 
completed by January 1, 2024, with certain exceptions, and would 
require subsequent inspections every 6 years. The bill would require 
the inspection reports to contain specifed items. The bill would require 
that the results of the report be used in calculating the reserve study for 
the development, as specifed. The bill would require the inspection 
report to be presented to the association within 45 days of the completion 
of the inspection and would require copies of the reports to be 
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permanently maintained in the association’s records. The bill would 
require that if the inspection reveals conditions that pose an immediate 
hazard to the safety of the occupants, the inspection report be delivered 
to the association within 15 days and emergency repairs be undertaken, 
as specifed, with notice given to the local enforcement agency. 
Nonemergency repairs made under these provisions would be required 
to be completed within 180 days, unless an extension is granted by the 
local authorities. The bill would, with regard to a condominium 
conversion, require an inspection be completed prior to the close of 
escrow on the frst separate interest and would require the disclosure 
of the results of these inspections to the Bureau of Real Estate prior to 
the issuance of a fnal public report. A copy of the report would also 
be required to be sent to the local jurisdiction in which the property is 
located prior to the issuing of a fnal inspection or certifcate of 
occupancy. The bill would authorize a local enforcement agency to 
recover its costs associated with enforcing these provisions. The bill 
would authorize a local governing entity to enact stricter requirements 
than those imposed by these provisions. The bill would provide that its 
provisions do not apply to those areas constituting an individual owner’s 
separate interest or to a planned development, as defned. 

(3) Because this bill would impose new duties upon local enforcement 
authorities, it would impose a state-mandated local program. 

The California Constitution requires the state to reimburse local 
agencies and school districts for certain costs mandated by the state. 
Statutory provisions establish procedures for making that reimbursement. 

This bill would provide that no reimbursement is required by this act 
for a specifed reason. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  yes. 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 7071.20 is added to the Business and 
2 Professions Code, to read: 
3 7071.20. (a) Exterior elevated elements that include 
4 load-bearing components in all buildings containing three or more 
5 multifamily dwelling units shall be inspected. The inspection shall 
6 be performed by a licensed architect, licensed civil or structural 
7 engineer, or an individual certifed as a building inspector or 
8 building offcial from a recognized state, national, or international 
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association, as determined by the local jurisdiction. These 
individuals shall not be employed by the local jurisdiction while 
performing these inspections. The purpose of the inspection is to 
determine that building assemblies exterior elevated elements and 
their associated waterproofng elements are in a generally safe 
condition, adequate working order, and free from any hazardous 
condition caused by fungus, deterioration, decay, or improper 
alteration to the extent that the life, limb, health, property, safety, 
or welfare of the public or the occupants is not endangered. The 
person or business performing the inspection shall be hired by the 
owner of the building. 

(b) For purposes of this section, the following terms have the 
following defnitions: 

(1) “Associated waterproofng elements” include fashings, 
membranes, coatings, and sealants that protect the load-bearing 
components of exterior elevated elements from exposure to water 
and the elements. 

(2) “Exterior elevated element” means balconies, decks, porches, 
stairways, walkways, entry structures, and their supports and 
railings, that extend beyond exterior walls of the building and 
which have a walking surface that is elevated more than six feet 
above ground level, are designed for human occupancy or use, and 
rely in whole or in substantial part on wood or wood-based 
products for structural support or stability of the exterior elevated 
element. 

(3) “Load-bearing components” are those components that 
extend beyond the exterior walls of the building to deliver structural 
loads from the exterior elevated element to the building. 

(c) The inspection required by this section shall at a minimum 
include: 

(1) Identifcation of each exterior elevated element that, if found 
to be defective, decayed, or deteriorated to the extent that it does 
not meet its load requirements, would, in the opinion of the 
inspector, constitute a threat to the health or safety of the occupants. 

(2) Assessment of the load-bearing components and associated 
waterproofng elements of the exterior elevated elements using 
methods allowing for evaluation of their performance by direct 
visual examination or comparable means of evaluating their 
performance. For purposes of this section, a sample of at least 15 
percent of each type of exterior elevated element shall be inspected. 
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(3) The evaluation and assessment shall address each of the 
following as of the date of the evaluation: 

(A) The current condition of the exterior elevated elements. 
(B) Expectations of future performance and projected service 

life. 
(C) Recommendations of any further inspection necessary. 
(D) Recommendations of any necessary repair or replacement. 
(4) A written report of the evaluation stamped or signed by the 

inspector presented to the owner of the building or the owner’s 
designated agent within 45 days of completion of the inspection. 
The report shall include photographs, any test results, and narrative 
suffcient to establish a baseline of the condition of the components 
inspected that can be compared to the results of subsequent 
inspections. In addition to the evaluation required by this section, 
the report shall advise which, if any, exterior elevated element 
poses an immediate threat to the safety of the occupants, and 
whether preventing occupant access or conducting emergency 
repairs, including shoring, are necessary. 

(d) The inspection shall be completed by January 1, 2024, and 
by January 1 every six years thereafter. The inspector conducting 
the inspection shall produce an initial report pursuant to paragraph 
(4) of subdivision (c) and a fnal report indicating that any required 
repairs have been completed. A copy of any report that 
recommends immediate repairs, advises that any building assembly 
poses an immediate threat to the safety of the occupants, or that 
preventing occupant access or emergency repairs, including 
shoring, are necessary shall be provided by the inspector to the 
owner of the building and to the local enforcement agency within 
15 days of completion of the report. Local enforcement agencies 
may determine whether any additional information is to be 
provided in the report and may require a copy of the initial or fnal 
reports, or both, be submitted to the local jurisdiction. Copies of 
all inspection reports shall be maintained in the building owner’s 
permanent records and disclosed and delivered to the buyer at the 
time of any subsequent sale of the building. 

(e) The inspection of buildings for which a building permit 
application has been submitted on or after January 1, 2019, shall 
occur no later than six years following issuance of a certifcate of 
occupancy from the local jurisdiction and shall otherwise comply 
with the provisions of this section. 
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(f) If the property was inspected within three years prior to 
January 1, 2019, by an inspector as described in subdivision (a) 
and a report of that inspector was issued stating that the exterior 
elevated elements and associated waterproofng elements are in 
proper working condition and do not pose a threat to the health 
and safety of the public, no new inspection pursuant to this section 
shall be required until six years from the date of that report. 

(g) An exterior elevated element found to be in need of repair 
or replacement by the inspector, shall be corrected by the owner 
of the building. All necessary permits for repair or replacement 
shall be obtained from the local jurisdiction. All repair and 
replacement work shall be performed by a qualifed and licensed 
contractor in compliance with all of the following: 

(1) The inspector’s recommendations or alternative 
recommendations by a licensed professional described in 
subdivision (a). 

(2) Any applicable manufacturer’s specifcations. 
(3) The California Building Standards Code, consistent with 

subdivision (d) of Section 17922 of the Health and Safety Code. 
(4) All local jurisdictional requirements. 
(h) (1) An exterior elevated element that the inspector advises 

poses an immediate threat to the safety of the occupants, or fnds 
preventing occupant access or emergency repairs, including 
shoring, or both, are necessary, shall be considered an emergency 
condition and the owner of the building shall perform required 
preventive measures immediately. Repairs of emergency conditions 
shall comply with the requirements of subdivision (g), be inspected 
by the inspector, and reported to the local enforcement agency. 

(2) The owner of the building requiring corrective work to an 
exterior elevated element that, in the opinion of the inspector, does 
not pose an immediate threat to the safety of the occupants, shall 
apply for a permit within 120 days of receipt of the inspection 
report. Once the permit is approved, the owner of the building 
shall have 120 days to make the repairs unless an extension of time 
is granted by the local enforcement agency. 

(i) (1) The owner of the building shall be responsible for 
complying with the requirements of this section. 

(2) If the owner of the building does not comply with the repair 
requirements within 120 days, the inspector shall notify the local 
enforcement agency and the owner of the building. If within 30 
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days of the date of the notice the repairs are not completed, the 
owner of the building shall be assessed a civil penalty based on 
the fee schedule set by the local authority of not less than one 
hundred dollars ($100) nor more than fve hundred dollars ($500) 
per day until the repairs are completed, unless an extension of time 
is granted by the local enforcement agency. 

(3) In the event that a civil penalty is assessed pursuant to this 
section, a building safety lien may be recorded in the county 
recorder’s offce by the local jurisdiction in the county in which 
the parcel of land is located and from the date of recording shall 
have the force, effect, and priority of a judgment lien. 

(j) (1) A building safety lien authorized by this section shall 
specify the amount of the lien, the name of the agency on whose 
behalf the lien is imposed, the street address, the legal description 
and assessor’s parcel number of the parcel on which the lien is 
imposed, and the name and address of the recorded owner of the 
building. 

(2) In the event that the lien is discharged, released, or satisfed, 
either through payment or foreclosure, notice of the discharge 
containing the information specifed in paragraph (1) shall be 
recorded by the governmental agency. A safety lien and the release 
of the lien shall be indexed in the grantor-grantee index. 

(3) A building safety lien may be foreclosed by an action 
brought by the appropriate local jurisdiction for a money judgment. 

(4) Notwithstanding any other law, the county recorder may 
impose a fee on the city to reimburse the costs of processing and 
recording the lien and providing notice to the owner of the building. 
A city may recover from the owner of the building any costs 
incurred regarding the processing and recording of the lien and 
providing notice to the owner of the building as part of its 
foreclosure action to enforce the lien. 

(k) The continued and ongoing maintenance of exterior elevated 
elements in a safe and functional condition in compliance with 
these provisions shall be the responsibility of the owner of the 
building. 

(l) Local enforcement agencies shall have the ability to recover 
enforcement costs associated with the requirements of this section. 

(m) This section shall not apply to a common interest 
development, as defned in Section 4100 of the Civil Code, that 
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SB 721 — 8 — 

complies with, or is exempt from, the provisions of Section 4776 
of the Civil Code. 

(n) The governing body of any city, county, or city and county, 
may enact ordinances or laws imposing requirements greater than 
those imposed by this section. 

SEC. 2. Section 4776 is added to the Civil Code, to read: 
4776. (a) At least once every six years, the board of directors 

of a common interest development shall cause to be conducted a 
reasonably competent and diligent inspection by a licensed 
architect, licensed civil or structural engineer, or an individual 
certifed as a building inspector or building offcial from a 
recognized state, national, or international association, as 
determined by the local jurisdiction, of the load-bearing 
components and associated waterproofng elements of exterior 
elevated elements. The inspector shall not be employed by the 
local jurisdiction while performing these inspections. The purpose 
of the inspection is to determine that exterior elevated elements 
and their associated waterproofng elements are in a generally safe 
condition, adequate working order, and free from any hazardous 
condition caused by fungus, deterioration, decay, or improper 
alteration to the extent that the life, limb, health, property, safety, 
or welfare of the public or the occupants is not endangered. 

(b) For purposes of this section, the following terms have the 
following defnitions: 

(1) “Associated waterproofng elements” include fashings, 
membranes, coatings, and sealants that protect the load-bearing 
components of exterior elevated elements from exposure to water 
and the elements. 

(2) “Exterior elevated element” means common area and 
exclusive use common area balconies, decks, porches, stairways, 
walkways, entry structures, and their supports and railings, that 
extend beyond exterior walls of the building and which have a 
walking surface that is elevated more than six feet above ground 
level, are designed for human occupancy or use, rely in whole or 
in substantial part on wood or wood-based products for structural 
support or stability of the exterior elevated element. 

(3) “Load-bearing components” are those components that 
extend beyond the exterior walls of the building to deliver structural 
loads from the exterior elevated element to the building. 
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(c) The inspection required by this section shall at a minimum 
include: 

(1) Identifcation of each exterior elevated element that, if found 
to be defective, decayed, or deteriorated to the extent that it does 
not meet its load requirements, would, in the opinion of the 
inspector, constitute a threat to the health or safety of the occupants. 

(2) Assessment of the load-bearing components and associated 
waterproofng elements of the exterior elevated elements using 
methods allowing for evaluation of their performance by direct 
visual examination or comparable means of evaluating their 
performance. For purposes of this section, a sample of at least 15 
percent of each type of exterior elevated element shall be inspected. 

(3) The evaluation and assessment shall address each of the 
following as of the date of the evaluation: 

(A) The current condition of the exterior elevated elements. 
(B) Expectations of future performance and projected service 

life for purposes of subdivision (k). 
(C) Recommendations of any further inspection necessary. 
(D) Recommendations of any necessary repair or replacement. 
(4) A written report of the evaluation stamped or signed by the 

inspector presented to the board within 45 days of completion of 
the inspection. The report shall include photographs, any test 
results, and narrative suffcient to establish a baseline of the 
condition of the components inspected that can be compared to 
the results of subsequent inspections. In addition to the evaluation 
required by this section, the report shall advise which, if any, 
exterior elevated element poses an immediate threat to the safety 
of the occupants, and whether preventing occupant access or 
conducting emergency repairs, including shoring, are necessary. 

(d) The inspection shall be completed by January 1, 2024, and 
by January 1 every six years thereafter. The inspector conducting 
the inspection shall produce an initial report pursuant to paragraph 
(4) of subdivision (c) and a fnal report indicating that any required 
repairs have been completed. A copy of any report that 
recommends immediate repairs, advises that any building assembly 
poses an immediate threat to the safety of the occupants, or that 
preventing occupant access or emergency repairs, including 
shoring, are necessary shall be provided by the inspector to the 
association and to the local enforcement agency within 15 days of 
completion of the report. All inspection reports shall be 
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permanently maintained in the records of the association. Local 
enforcement agencies may determine whether any additional 
information is to be provided in the report and may require a copy 
of the initial or fnal reports, or both, to be submitted to the local 
jurisdiction. 

(e) The inspection of buildings for which a building permit 
application has been submitted on or after January 1, 2019, shall 
occur no later than six years following issuance of a certifcate of 
occupancy from the local jurisdiction and shall otherwise comply 
with the provisions of this section. 

(f) If the property was inspected within three years prior to 
January 1, 2019, by an inspector as described in subdivision (a) 
and a report of that inspector was issued stating that the exterior 
elevated elements and associated waterproofng elements are in 
proper working condition and do not pose a threat to the health 
and safety of the public, no new inspection pursuant to this section 
shall be required until six years from the date of that report. 

(g) An exterior elevated element found to be in need of repair 
or replacement by the inspector, shall be corrected by the 
association. All necessary permits for repair or replacement shall 
be obtained from the local jurisdiction. All repair and replacement 
work shall be performed by a qualifed and licensed contractor in 
compliance with all of the following: 

(1) The inspector’s recommendations or alternative 
recommendations by a licensed professional described in 
subdivision (a). 

(2) Any applicable manufacturer’s specifcations. 
(3) The California Building Standards Code, consistent with 

subdivision (d) of Section 17922 of the Health and Safety Code. 
(4) All local jurisdictional requirements. 
(h) (1) An exterior elevated element that the inspector advises 

poses an immediate threat to the safety of the occupants, or fnds 
that preventing occupant access or emergency repairs, including 
shoring, or both, are necessary, shall be considered an emergency 
condition and the association shall perform required preventive 
measures immediately. Repairs of emergency conditions shall 
comply with the requirements of subdivision (g), be inspected by 
the inspector, and reported to the local enforcement agency. 

(2) If the building requires corrective work to an exterior 
elevated element that, in the opinion of the inspector, does not 
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pose an immediate threat to the safety of the occupants, the 
association shall apply for a permit within 120 days of receipt of 
the inspection report. Once the permit is approved, the association 
shall have 180 days to make the repairs unless an extension of time 
is granted by the local enforcement agency. 

(3) All costs and fees associated with accomplishing the 
inspections and repairs required pursuant to this subdivision shall 
be considered an “emergency situation” as defned by subdivision 
(b) of Section 5610. 

(i) (1) The association shall be responsible for complying with 
the requirements of this section and nothing required herein shall 
be the responsibility of the association’s managing agent or its 
employees. 

(2) The continued and ongoing maintenance of building 
assemblies exterior elevated elements and associated waterproofng 
elements, in a safe, functional, and sanitary condition, shall be the 
responsibility of the association as required by the association’s 
governing documents. 

(3) Notwithstanding any provision of the association’s governing 
documents to the contrary, the association shall have an access 
easement through the separate interests as necessary to accomplish 
the inspections and repairs required by this section. 

(j) Local enforcement agencies shall have the ability to recover 
enforcement costs associated with the requirements of this section. 

(k) If, in the inspector’s opinion, any of the components or 
exterior elevated elements evaluated require repair or replacement 
in accordance with this section, or have a projected service life of 
less than 30 years, the reserve study required by Section 5550 shall 
consider that opinion in preparing the reserve funding evaluation. 

(l) For condominium conversions proposed for sale after January 
1, 2019, the inspection required by this section shall be conducted 
prior to the frst close of escrow of a separate interest in the project 
and thereafter as required by the section. The inspection report 
and written confrmation by the inspector that any repairs or 
replacements recommended by the inspector have been completed 
shall be submitted to the Bureau of Real Estate by the converter 
and shall be a condition to the issuance of the fnal public report. 
A complete copy of the inspection report and written confrmation 
by the inspector that any repairs or replacements recommended 
by the inspector have been completed shall be included with the 
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1 written statement of defects required by Section 1134, and provided 
2 to the local jurisdiction in which the project is located. The 
3 inspection, report, and confrmation of completed repairs shall be 
4 a condition of the issuance of a fnal inspection or certifcate of 
5 occupancy by the local jurisdiction. 
6 (m) The governing body of a city, county, or city and county, 
7 may enact ordinances or laws imposing requirements greater than 
8 those imposed by this section. 
9 (n) This section shall not apply to an individual owner’s 

10 “separate interest,” as defned by Section 4185, or to a “planned 
11 development” as defned by Section 4175. 
12 SEC. 3.  No reimbursement is required by this act pursuant to 
13 Section 6 of Article XIIIB of the California Constitution because 
14 a local agency or school district has the authority to levy service 
15 charges, fees, or assessments suffcient to pay for the program or 
16 level of service mandated by this act, within the meaning of Section 
17 17556 of the Government Code. 

O 
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AMENDED IN SENATE MAY 25, 2018 

AMENDED IN SENATE MAY 1, 2018 

SENATE BILL  No. 984 

Introduced by Senator Skinner 

February 5, 2018 

An act to add Section 11142 to the Government Code, relating to 
state government. 

legislative counsel’s digest 

SB 984, as amended, Skinner. State boards and commissions: 
representation: appointments. 

Existing law establishes various boards and commissions within state 
government. Under existing law, it is the policy of the State of California 
that the composition of these state boards and commissions broadly 
refect the general public, including ethnic minorities and women. Under 
existing law, the Governor and other appointing authorities are 
responsible for nominating to these boards and commissions persons 
of different backgrounds, abilities, interests, and opinions. 

This bill would require the composition of each appointed state board 
and commission to have a specifed minimum number of women 
directors board members or commissioners based on the total number 
of board or commission members. members or commissioners on that 
board. The bill would also require the offce of the Governor to collect 
and release aggregated demographic data provided by state board and 
commission applicants, nominees, and appointees. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  no. 
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SB 984 — 2 — 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 11142 is added to the Government Code, 
2 to read: 
3 11142. (a) (1) The composition of each appointed state board 
4 and commission shall comply with the following: 

(A) If the number of board members or commissioners is six 
6 or more, the state board or commission shall have a minimum of 
7 40 percent women directors. board members or commissioners. 
8 (B) If the number of board members or commissioners is fve, 
9 the state board or commission shall have a minimum of two women 

directors. board members or commissioners. 
11 (C) If the number of board members or commissioners is four 
12 or fewer, the state board or commission shall have a minimum of 
13 one woman director. board member or commissioner. 
14 (2) For the purposes of this section, the gender of the applicant 

or appointed state board member or commissioner shall be 
16 determined by their self-identifcation. 
17 (b) (1) The offce of the Governor shall collect and release, on 
18 an aggregate basis, both of the following: 
19 (A) Demographic data provided by all state board and 

commission applicants relative to ethnicity, race, gender, gender 
21 identity, and sexual orientation. 
22 (B) Demographic data provided by all state board and 
23 commission nominees or appointees relative to ethnicity, race, 
24 gender, gender identity, and sexual orientation. 

(2) Any demographic data disclosed or released pursuant to this 
26 subdivision shall disclose only aggregated statistical data and shall 
27 not identify any individual applicant, nominee, or appointed board 
28 or commission member. member or commissioner. 
29 (3) Any demographic data disclosed or released pursuant to this 

subdivision shall also indicate the percentage of respondents who 
31 declined to respond. 
32 (c) The provisions of this section are severable. If any provision 
33 of this section or its application is held invalid, that invalidity shall 
34 not affect other provisions or applications that can be given effect 

without the invalid provision or application. 
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SENATE BILL  No. 1137 

Introduced by Senator Vidak 

February 13, 2018 

An act to add Section 714 to the Military and Veterans Code, relating 
to veterans. 

legislative counsel’s digest 

SB 1137, as introduced, Vidak. Veterans: professional licensing 
benefts. 

Existing law establishes the Department of Veterans Affairs, which 
is responsible for administering various programs and services for the 
beneft of veterans. Existing law establishes the Department of 
Consumer Affairs within the Business, Consumer Services, and Housing 
Agency. Existing law provides for a variety of state benefts to veterans. 

This bill would require the Department of Veterans Affairs and the 
Department of Consumer Affairs to, in consultation with each other, 
take appropriate steps to increase awareness regarding professional 
licensing benefts available to veterans, as specifed. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  no. 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 714 is added to the Military and Veterans 
2 Code, to read: 
3 714. (a) The Department of Veterans Affairs and the 
4 Department of Consumer Affairs shall both, in consultation with 
5 each other, take appropriate steps to increase awareness regarding 
6 professional licensing benefts available to veterans. 
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1 (b) The awareness efforts in subdivision (a) shall include, but 
2 not be limited to, all of the following: 
3 (1) Proactive information dissemination to veteran groups in 
4 the state. 
5 (2) Posting information and resources on each department’s 
6 respective Internet Web site. 
7 (3) Including information about these benefts in any 
8 communications that these agencies have with veterans when it is 
9 appropriate. 
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AMENDED IN SENATE APRIL 4, 2018 

SENATE BILL  No. 1298 

Introduced by Senator Skinner 

February 16, 2018 

An act to amend Sections 11105, 11121, 11126, and 13300 of, to add 
Section 11128 to, and to repeal and add Section 11122 of, Section 11105 
of the Penal Code, relating to criminal records. 

legislative counsel’s digest 

SB 1298, as amended, Skinner. The Increasing Access to Employment 
Act. 

(1) Existing 
Existing law requires the Department of Justice to maintain state 

summary criminal history information, as defned, and requires the 
Attorney General to furnish state summary criminal history information 
to specifed entities and individuals if needed in the course of their 
duties. individuals, including an authorized entity for employment, 
licensing, or certifcation relative to community care facilities, 
residential care facilities, and other specifed health facilities. Existing 
law requires the department to provide the requester with every 
conviction of an offense rendered against the applicant, except for a 
conviction for which relief was granted to a victim of human traffcking, 
as specifed. 

This bill would limit the information the department provides to 
specifed requesters to more recent misdemeanors and felonies, generally 
within 5 years, and other information, as specifed, including offenses 
for which registration as a sex offender is required. The bill would, for 
specifed requesters, prohibit the disclosure of a conviction that has 
been dismissed, an arrest that was subsequently deemed a detention, or 
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an arrest that resulted in the successful completion of a diversion 
program, exoneration, or an arrest that has been sealed. The bill would 
specify what information is to be provided to a consumer reporting 
agency, as defned. prohibit the department from releasing, for these 
purposes, the record of convictions that were dismissed pursuant to 
specifed provisions.

 Existing law requires the department to provide an agency, 
organization, or individual, including, but not limited to, a cable 
corporation, in-home supportive services recipient, or property security 
organization, requesting the information for specifed employment 
purposes with every conviction for which registration as a sex offender 
is required and, except as specifed, every conviction that occurred 
within 10 years of the date of the request or for which the person was 
incarcerated within 10 years of the request for information. 

This bill would require that only convictions from the prior 7 years 
or for which the person was incarcerated or on probation or parole 
within 7 years of the request be provided. 

Existing law requires, when state summary criminal history 
information is furnished as a result of specifed requests, and the 
information is to be used for employment, licensing, or certifcation 
purposes, that the requester furnish the information to the person to 
whom the information relates if the information is a basis for an adverse 
employment, licensing, or certifcation decision. 

This bill would instead require the department to furnish a copy of 
the Criminal Offender Record Information (CORI) to the subject when 
a state or federal summary criminal history information is requested 
and the information is to be used for employment, licensing, or 
certifcation purposes of the request and would require the department 
to allow the subject a reasonable opportunity of not less than fve days 
to challenge the accuracy or completeness of any matter contained in 
the CORI prior to furnishing a report to a third party. The bill would 
require the department to make specifed corrections prior to furnishing 
the information to the requester. 

Existing law requires a person who wants a copy of the his or her 
state summary criminal history information to obtain an application 
form furnished by the department and provide his or her fngerprints, 
in addition to other information specifed by the department. 

This bill would remove the requirement that a person submit 
fngerprints to obtain his or her state summary criminal history 
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information and would require only that information the department 
deems necessary. 

(2) Existing law authorizes a person who desires to question the 
accuracy or completeness of any material matter contained in the record 
to submit a written request to the department and, if the accuracy of the 
source document is questioned, requires the department to forward it 
to the person or agency that furnished the questioned information. 
Existing law gives person or agency 30 days from the receipt of the 
written request for clarifcation, to review its information and forward 
to the department the results of the review. Under existing law, if the 
person or agency that created the source document concurs in the 
allegations of inaccuracy or incompleteness in the record, and fnds that 
the error is material, it is required to correct its record and inform the 
department. Existing law provides the department 30 within which to 
inform the applicant of its correction of the record. 

This bill would authorize an applicant to question the accuracy or 
completeness of any matter and, if the source document is questioned, 
would require the department, within 5 days, to verify the accuracy of 
the source document with the person or agency that furnished the 
questioned information. The bill would require the department to correct 
its record, destroy and purge the incorrect information if the department 
is unable to verify the accuracy or completeness of the source document 
and would require to destroy and purge the incorrect information. The 
bill would require the department to inform the applicant of the 
correction and destruction of the record within 10 days. The bill would 
also require a person or agency to which the incorrect record has been 
disseminated to, upon notifcation, correct the record accordingly and 
destroy and purge the incorrect information within 30 days. By 
increasing the requirements on local agencies that supply the source 
documents, this bill would impose a state-mandated local program. 

(3) This bill would establish the Increasing Access to Employment 
Fund and would make funds available, upon appropriation, to the 
California Workforce Investment Board to administer a grant program 
aimed at improving rehabilitation, reentry, and employment and 
licensing outcomes for people with criminal convictions, as specifed. 

(4) Existing law requires the disclosure of local summary criminal 
history information by a local criminal justice agency to certain 
authorized entities and authorizes the disclosure of that information to 
other entities in specifed circumstances. 
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The bill would require a local agency to disclose local summary 
criminal history information to the subject of the request or to an 
individual who is the subject of the record requested when needed in 
conjunction with an application to enter the United States or any foreign 
nation. By increasing the duties of local criminal justice agencies, this 
bill would impose a state-mandated local program. The bill would also 
reduce the entities to which local summary criminal history is required 
to be disclosed and to which that information is authorized to be 
disclosed, as specifed. 

Existing law prohibits a local criminal justice agency from releasing 
information under specifed circumstances, including information 
concerning an arrest or detention followed by a dismissal or release 
without attempting to determine whether the individual was exonerated. 

This bill would prohibit a local criminal justice agency from releasing 
information relating to convictions that were dismissed, arrests 
subsequently deemed a detention, arrests that resulted in the successful 
completion of a diversion program, exoneration, or arrests that were 
sealed. The bill would also limit the information that a local criminal 
justice agency can disclose to convictions for which registration as a 
sex offender is required, information concerning misdemeanor 
convictions that occurred before 2 years of the date of the request for 
information, and felony convictions that occurred before 5 years of the 
date of the request for information. 

The California Constitution requires the state to reimburse local 
agencies and school districts for certain costs mandated by the state. 
Statutory provisions establish procedures for making that reimbursement. 

This bill would provide that, if the Commission on State Mandates 
determines that the bill contains costs mandated by the state, 
reimbursement for those costs shall be made pursuant to the statutory 
provisions noted above. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:   yes no. 

The people of the State of California do enact as follows: 

1 SECTION 1. (a) This act shall be known, and may be cited, 
2 as the Increasing Access to Employment Act. 
3 (b) It is the intent of the Legislature that criminal conviction 
4 records not operate as an automatic bar to employment, licensure, 
5 and certifcation. It is the intent of the Legislature not to change 
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or impact in any way the role or authority of a licensing board or 
state agency to assess the ftness of applicants seeking licensure, 
certifcation, and employment pursuant to provisions of the 
Business and Professions Code, Health and Safety Code, Insurance 
Code, and Welfare and Institutions Code, as applicable. This act 
supercedes any statute, regulation, rule, or decision directing a 
licensing board, state agency, employer, or any other applicable 
person or entity, to obtain criminal history records in a manner 
that conficts with the intent of this act. 

(c) It is the intent of the Legislature to create the Increasing 
Access to Employment Fund for rehabilitation and reentry services 
to improve prospects for licensing, certifcation, and professional 
employment for people with criminal conviction records. 
Recidivism is reduced when people with criminal convictions are 
given the opportunity to secure employment and engage in a trade, 
occupation, or profession. It is in the interest of public safety to 
assist in the rehabilitation of criminal offenders by removing 
impediments and restrictions on an offenders’ ability to obtain 
employment or engage in a trade, occupation, or profession when 
those impediments and restrictions are based solely upon the 
existence of a criminal record. Increasing opportunities for people 
with criminal records improves the economic well-being of families 
and communities and is a path to full employment in California. 

SEC. 2. Section 11105 of the Penal Code is amended to read: 
11105. (a) (1) The Department of Justice shall maintain state 

summary criminal history information. 
(2) As used in this section: 
(A) “State summary criminal history information” means the 

master record of information compiled by the Attorney General 
pertaining to the identifcation and criminal history of a person, 
such as including name, date of birth, physical description, 
fngerprints, photographs, dates of arrests, arresting agencies and 
booking numbers, charges, dispositions, sentencing information, 
and similar data about the person. 

(B) “State summary criminal history information” does not refer 
to records and data compiled by criminal justice agencies other 
than the Attorney General, nor does it refer to records of complaints 
to or to, investigations conducted by, or records of intelligence 
information or security procedures of, the offce of the Attorney 
General and the Department of Justice. 
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(b) The Attorney General shall furnish state summary criminal 
history information to the following, if needed in the course of 
their duties, provided that when information is furnished to assist 
an agency, offcer, or offcial of state or local government, a public 
utility, or any other entity, in fulflling employment, certifcation, 
or licensing duties, Chapter 1321 of the Statutes of 1974 and 
Section 432.7 of the Labor Code shall apply: 

(1) The courts of the state. 
(2) Peace offcers of the state, as defned in Section 830.1, 

subdivisions (a) and (e) of Section 830.2, subdivision (a) of Section 
830.3, subdivision (a) of Section 830.31, and subdivisions (a) and 
(b) of Section 830.5. 

(3) District attorneys of the state. 
(4) Prosecuting city attorneys or city prosecutors of a city within 

the state. 
(5) City attorneys pursuing civil gang injunctions pursuant to 

Section 186.22a, or drug abatement actions pursuant to Section 
3479 or 3480 of the Civil Code, or Section 11571 of the Health 
and Safety Code. 

(6) Probation offcers of the state. 
(7) Parole offcers of the state. 
(8) A public defender or attorney of record when representing 

a person in proceedings upon a petition for a certifcate of 
rehabilitation and pardon pursuant to Section 4852.08. 4852.01. 

(9) A public defender or attorney of record when representing 
a person in a criminal case, or a parole, mandatory supervision 
pursuant to paragraph (5) of subdivision (h) of Section 1170, or 
postrelease community supervision revocation or revocation 
extension proceeding, and if authorized access by statutory or 
decisional law. 

(10) An agency, offcer, or offcial of the state if the state 
summary criminal history information is required to implement a 
statute or regulation that expressly refers to specifc criminal 
conduct applicable to the subject person of the state summary 
criminal history information, and contains requirements or 
exclusions, or both, expressly based upon that specifed criminal 
conduct. The agency, offcer, or offcial of the state authorized by 
this paragraph to receive state summary criminal history 
information may also transmit fngerprint images and related 
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information to the Department of Justice to be transmitted to the 
Federal Bureau of Investigation. 

(11) A city or city, county, city and county, district, or an offcer 
or offcial thereof thereof, if access is needed in order to assist that 
agency, offcer, or offcial in fulflling employment, certifcation, 
or licensing duties, and if the access is specifcally authorized by 
the city council, board of supervisors, or governing board of the 
city, county, or district if the state summary criminal history 
information is required to implement a statute, ordinance, or 
regulation that expressly refers to specifc criminal conduct 
applicable to the subject person of the state summary criminal 
history information, and contains requirements or exclusions, or 
both, expressly based upon that specifed criminal conduct. The 
city or city, county, city and county, district, or the offcer or 
offcial thereof authorized by this paragraph may also transmit 
fngerprint images and related information to the Department of 
Justice to be transmitted to the Federal Bureau of Investigation. 

(12) The subject of the state summary criminal history 
information under procedures established under Article 5 
(commencing with Section 11120). 

(13) A person or entity when access is expressly authorized by 
statute if the criminal history information is required to implement 
a statute or regulation that expressly refers to specifc criminal 
conduct applicable to the subject person of the state summary 
criminal history information, and contains requirements or 
exclusions, or both, expressly based upon that specifed criminal 
conduct. 

(14) Health offcers of a city, county, city and county, or district 
when in the performance of their offcial duties enforcing Section 
120175 of the Health and Safety Code. 

(15) A managing or supervising correctional offcer of a county 
jail or other county correctional facility. 

(16) A humane society, or society for the prevention of cruelty 
to animals, for the specifc purpose of complying with Section 
14502 of the Corporations Code for the appointment of humane 
offcers. 

(17) Local child support agencies established by Section 17304 
of the Family Code. When a local child support agency closes a 
support enforcement case containing state summary criminal 
history information, the agency shall delete or purge from the fle 
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and destroy any documents or information concerning or arising 
from offenses for or of which the parent has been arrested, charged, 
or convicted, other than for offenses related to the parent’s having 
failed to provide support for minor children, consistent with the 
requirements of Section 17531 of the Family Code. 

(18) County child welfare agency personnel who have been 
delegated the authority of county probation offcers to access state 
summary criminal history information pursuant to Section 272 of 
the Welfare and Institutions Code for the purposes specifed in 
Section 16504.5 of the Welfare and Institutions Code. Information 
from criminal history records provided pursuant to this subdivision 
shall not be used for a purpose other than those specifed in this 
section and Section 16504.5 of the Welfare and Institutions Code. 
When an agency obtains records both on the basis of name checks 
and fngerprint checks, fnal placement decisions shall be based 
only on the records obtained pursuant to the fngerprint check. 

(19) The court of a tribe, or court of a consortium of tribes, that 
has entered into an agreement with the state pursuant to Section 
10553.1 of the Welfare and Institutions Code. This information 
may be used only for the purposes specifed in Section 16504.5 
of the Welfare and Institutions Code and for tribal approval or 
tribal licensing of foster care or adoptive homes. Article 6 
(commencing with Section 11140) shall apply to offcers, members, 
and employees of a tribal court receiving state summary criminal 
history information pursuant to this section. 

(20) Child welfare agency personnel of a tribe or consortium 
of tribes that has entered into an agreement with the state pursuant 
to Section 10553.1 of the Welfare and Institutions Code and to 
whom the state has delegated duties under paragraph (2) of 
subdivision (a) of Section 272 of the Welfare and Institutions Code. 
The purposes for use of the information shall be for the purposes 
specifed in Section 16504.5 of the Welfare and Institutions Code 
and for tribal approval or tribal licensing of foster care or adoptive 
homes. When an agency obtains records on the basis of name 
checks and fngerprint checks, fnal placement decisions shall be 
based only on the records obtained pursuant to the fngerprint 
check. Article 6 (commencing with Section 11140) shall apply to 
child welfare agency personnel receiving criminal record offender 
information pursuant to this section. 
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(21) An offcer providing conservatorship investigations 
pursuant to Sections 5351, 5354, and 5356 of the Welfare and 
Institutions Code. 

(22) A court investigator providing investigations or reviews 
in conservatorships pursuant to Section 1826, 1850, 1851, or 
2250.6 of the Probate Code. 

(23) A person authorized to conduct a guardianship investigation 
pursuant to Section 1513 of the Probate Code. 

(24) A humane offcer pursuant to Section 14502 of the 
Corporations Code for the purposes of performing his or her duties. 

(25) A public agency described in subdivision (b) of Section 
15975 of the Government Code, for the purpose of oversight and 
enforcement policies with respect to its contracted providers. 

(26) (A) A state entity, or its designee, that receives federal tax 
information. A state entity or its designee that is authorized by this 
paragraph to receive state summary criminal history information 
also may transmit fngerprint images and related information to 
the Department of Justice to be transmitted to the Federal Bureau 
of Investigation for the purpose of the state entity or its designee 
obtaining federal level criminal offender record information from 
the Department of Justice. This information shall be used only for 
the purposes set forth in Section 1044 of the Government Code. 

(B) For purposes of this paragraph, “federal tax information,” 
“state entity” and “designee” are as defned in paragraphs (1), (2), 
and (3), respectively, of subdivision (f) of Section 1044 of the 
Government Code. 

(c) The Attorney General may furnish state summary criminal 
history information and, when specifcally authorized by this 
subdivision, federal level criminal history information upon a 
showing of a compelling need to any of the following, provided 
that when information is furnished to assist an agency, offcer, or 
offcial of state or local government, a public utility, or any other 
entity in fulflling employment, certifcation, or licensing duties, 
Chapter 1321 of the Statutes of 1974 and Section 432.7 of the 
Labor Code shall apply: 

(1) A public utility, as defned in Section 216 of the Public 
Utilities Code, that operates a nuclear energy facility when access 
is needed in order to assist in employing persons to work at the 
facility, provided that, if the Attorney General supplies the data, 
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he or she shall furnish a copy of the data to the person to whom 
the data relates. 

(2) To a peace offcer of the state other than those included in 
subdivision (b). 

(3) To an illegal dumping enforcement offcer as defned in 
subdivision (j) of Section 830.7. 

(4) To a peace offcer of another country. 
(5) To a public offcers, offcer, other than a peace offcers, 

offcer, of the United States, other states, or possessions or 
territories another state, or a possession or territory of the United 
States, provided that access to records similar to state summary 
criminal history information is expressly authorized by a statute 
of the United States, other states, or possessions or territories the 
other state, or the possession or territory of the United States if 
the information is needed for the performance of their offcial 
duties. 

(6) To a person when if disclosure is requested by a probation, 
parole, or peace offcer with the consent of the subject of the state 
summary criminal history information and for purposes of 
furthering the rehabilitation of the subject. 

(7) The courts of the United States, other states, or territories 
or possessions of the United States. 

(8) Peace offcers of the United States, other states, or territories 
or possessions of the United States. 

(9) To an individual who is the subject of the record requested 
if needed in conjunction with an application to enter the United 
States or a foreign nation. 

(10) (A) (i) A public utility, as defned in Section 216 of the 
Public Utilities Code, or a cable corporation as defned in 
subparagraph (B), if receipt of state summary criminal history 
information is needed in order to assist in employing current or 
prospective employees, contract employees, or subcontract 
employees who, in the course of their employment, may be seeking 
entrance to private residences or adjacent grounds. The information 
provided shall be limited to the record of convictions and arrests 
for which the person is released on bail or on his or her own 
recognizance pending trial. 

(ii) If the Attorney General supplies the data pursuant to this 
paragraph, the Attorney General shall furnish a copy of the data 
to the current or prospective employee to whom the data relates. 
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(iii) State summary criminal history information is confdential 
and the receiving public utility or cable corporation shall not 
disclose its contents, other than for the purpose for which it was 
acquired. The state summary criminal history information in the 
possession of the public utility or cable corporation and all copies 
made from it shall be destroyed not more than 30 days after 
employment or promotion or transfer is denied or granted, except 
for those cases where a current or prospective employee is out on 
bail or on his or her own recognizance pending trial, in which case 
the state summary criminal history information and all copies shall 
be destroyed not more than 30 days after the case is resolved. 

(iv) A violation of this paragraph is a misdemeanor, and shall 
give the current or prospective employee who is injured by the 
violation a cause of action against the public utility or cable 
corporation to recover damages proximately caused by the 
violations. A public utility’s or cable corporation’s request for 
state summary criminal history information for purposes of 
employing current or prospective employees who may be seeking 
entrance to private residences or adjacent grounds in the course 
of their employment shall be deemed a “compelling need” as 
required to be shown in this subdivision. 

(v) This section shall not be construed as imposing a duty upon 
public utilities or cable corporations to request state summary 
criminal history information on current or prospective employees. 

(B) For purposes of this paragraph, “cable corporation” means 
a corporation or frm that transmits or provides television, 
computer, or telephone services by cable, digital, fber optic, 
satellite, or comparable technology to subscribers for a fee. 

(C) Requests for federal level criminal history information 
received by the Department of Justice from entities authorized 
pursuant to subparagraph (A) shall be forwarded to the Federal 
Bureau of Investigation by the Department of Justice. Federal level 
criminal history information received or compiled by the 
Department of Justice may then be disseminated to the entities 
referenced in subparagraph (A), as authorized by law. 

(11) To a campus of the California State University or the 
University of California, or a four-year college or university 
accredited by a regional accreditation organization approved by 
the United States Department of Education, if needed in 
conjunction with an application for admission by a convicted felon 
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to a special education program for convicted felons, including, but 
not limited to, university alternatives and halfway houses. Only 
conviction information shall be furnished. The college or university 
may require the convicted felon to be fngerprinted, and any inquiry 
to the department under this section shall include the convicted 
felon’s fngerprints and any other information specifed by the 
department. 

(12) To a foreign government, if requested by the individual 
who is the subject of the record requested, if needed in conjunction 
with the individual’s application to adopt a minor child who is a 
citizen of that foreign nation. Requests for information pursuant 
to this paragraph shall be in accordance with the process described 
in Sections 11122 to 11124, inclusive. The response shall be 
provided to the foreign government or its designee and to the 
individual who requested the information. 

(d) Whenever When an authorized request for state summary 
criminal history information pertains to a person whose fngerprints 
are on fle with the Department of Justice and the department has 
no criminal history of that person, and the information is to be 
used for employment, licensing, or certifcation purposes, the 
fngerprint card accompanying the request for information, if any, 
may be stamped “no criminal record” and returned to the person 
or entity making the request. 

(e) Whenever When state summary criminal history information 
is furnished as the result of an application and is to be used for 
employment, licensing, or certifcation purposes, the Department 
of Justice may charge the person or entity making the request a 
fee that it determines to be suffcient to reimburse the department 
for the cost of furnishing the information. In addition, the 
Department of Justice may add a surcharge to the fee to fund 
maintenance and improvements to the systems from which the 
information is obtained. Notwithstanding any other law, a person 
or entity required to pay a fee to the department for information 
received under this section may charge the applicant a fee suffcient 
to reimburse the person or entity for this expense. All moneys 
received by the department pursuant to this section, Sections 
11105.3 and 26190, and former Section 13588 of the Education 
Code shall be deposited in a special account in the General Fund 
to be available for expenditure by the department to offset costs 
incurred pursuant to those sections and for maintenance and 
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improvements to the systems from which the information is 
obtained upon appropriation by the Legislature. 

(f) Whenever there is a confict, the processing of criminal 
fngerprints and fngerprints of applicants for security guard or 
alarm agent registrations or frearms qualifcation permits 
submitted pursuant to Section 7583.9, 7583.23, 7596.3, or 7598.4 
of the Business and Professions Code shall take priority over the 
processing of other applicant fngerprints. 

(g) It is not a violation of this section to disseminate statistical 
or research information obtained from a record, provided that the 
identity of the subject of the record is not disclosed. 

(h) It is not a violation of this section to include information 
obtained from a record in (1) a transcript or record of a judicial or 
administrative proceeding or (2) any other public record if the 
inclusion of the information in the public record is authorized by 
a court, statute, or decisional law. 

(i) Notwithstanding any other law, the Department of Justice 
or a state or local law enforcement agency may require the 
submission of fngerprints for the purpose of conducting state 
summary criminal history information checks that are authorized 
by law. 

(j) The state summary criminal history information shall include 
any fnding of mental incompetence pursuant to Chapter 6 
(commencing with Section 1367) of Title 10 of Part 2 arising out 
of a complaint charging a felony offense specifed in Section 290. 

(k) (1) This subdivision shall apply whenever state or federal 
summary criminal history information is furnished by the 
Department of Justice as the result of an application by an 
authorized agency or organization and the information is to be 
used for peace offcer employment or certifcation purposes. As 
used in this subdivision, a peace offcer is defned in Chapter 4.5 
(commencing with Section 830) of Title 3 of Part 2. 

(2) Notwithstanding any other law, whenever state summary 
criminal history information is initially furnished pursuant to 
paragraph (1), the Department of Justice shall disseminate the 
following information: 

(A) Every conviction rendered against the applicant. 
(B) Every arrest for an offense for which the applicant is 

presently awaiting trial, whether the applicant is incarcerated or 
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has been released on bail or on his or her own recognizance 
pending trial. 

(C) Every arrest or detention, except for an arrest or detention 
resulting in an exoneration, provided, however, that where the 
records of the Department of Justice do not contain a disposition 
for the arrest, the Department of Justice frst makes a genuine effort 
to determine the disposition of the arrest. 

(D) Every successful diversion. 
(E) Every date and agency name associated with all retained 

peace offcer or nonsworn law enforcement agency employee 
preemployment criminal offender record information search 
requests. 

(F) Sex offender registration status of the applicant. 
(G) Sentencing information, if present in the department’s 

records at the time of the response. 
(l) (1) This subdivision shall apply whenever state or federal 

summary criminal history information is furnished by the 
Department of Justice as the result of an application by a criminal 
justice agency or organization as defned in Section 13101, and 
the information is to be used for criminal justice employment, 
licensing, or certifcation purposes. 

(2) Notwithstanding any other law, whenever state summary 
criminal history information is initially furnished pursuant to 
paragraph (1), the Department of Justice shall disseminate the 
following information: 

(A) Every conviction rendered against the applicant. 
(B) Every arrest for an offense for which the applicant is 

presently awaiting trial, whether the applicant is incarcerated or 
has been released on bail or on his or her own recognizance 
pending trial. 

(C) Every arrest for an offense for which the records of the 
Department of Justice do not contain a disposition or which that 
did not result in a conviction, provided that the Department of 
Justice frst makes a genuine effort to determine the disposition 
of the arrest. However, information concerning an arrest shall not 
be disclosed if the records of the Department of Justice indicate 
indicate, or if the genuine effort reveals reveals, that the subject 
was exonerated, successfully completed a diversion or deferred 
entry of judgment program, or the arrest was deemed a detention, 
or the subject was granted relief pursuant to Section 851.91. 
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(D) Every date and agency name associated with all retained 
peace offcer or nonsworn law enforcement agency employee 
preemployment criminal offender record information search 
requests. 

(E) Sex offender registration status of the applicant. 
(F) Sentencing information, if present in the department’s 

records at the time of the response. 
(m) (1) This subdivision shall apply whenever state or federal 

summary criminal history information is furnished by the 
Department of Justice as the result of an application by an 
authorized agency or organization pursuant to Section 1522, 
1568.09, 1569.17, or 1596.871 of the Health and Safety Code, or 
a statute that incorporates the criteria of any of those sections or 
this subdivision by reference, and the information is to be used for 
employment, licensing, or certifcation purposes. 

(2) Notwithstanding any other law, whenever state summary 
criminal history information is initially furnished pursuant to 
paragraph (1), the Department of Justice shall disseminate the 
following information: 

(A) Every conviction of an offense rendered against the 
applicant, except a conviction for which relief has been granted 
pursuant to Section 1203.49. 1203.4, 1203.4a, 1203.41, 1203.42, 
1203.45, 1203.49, or 1170.9. 

(B) Every arrest for an offense for which the applicant is 
presently awaiting trial, whether the applicant is incarcerated or 
has been released on bail or on his or her own recognizance 
pending trial. 

(C) Every arrest for an offense for which the Department of 
Social Services is required by paragraph (1) of subdivision (a) of 
Section 1522 of the Health and Safety Code to determine if an 
applicant has been arrested. However, if the records of the 
Department of Justice do not contain a disposition for an arrest, 
the Department of Justice shall frst make a genuine effort to 
determine the disposition of the arrest. 

(D) Sex offender registration status of the applicant. 
(E) Sentencing information, if present in the department’s 

records at the time of the response. 
(3) Notwithstanding the requirements of the sections referenced 

in paragraph (1) of this subdivision, (1), the Department of Justice 
shall not disseminate information about an arrest subsequently 
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deemed a detention or an arrest that resulted in the successful 
completion of a diversion program, exoneration, or a grant of relief 
pursuant to Section 851.91. 

(n) (1) This subdivision shall apply whenever state or federal 
summary criminal history information, to be used for employment, 
licensing, or certifcation purposes, is furnished by the Department 
of Justice as the result of an application by an authorized agency, 
organization, or individual pursuant to any of the following: 

(A) Paragraph (10) of subdivision (c), when the information is 
to be used by a cable corporation. 

(B) Section 11105.3 or 11105.4. 
(C) Section 15660 of the Welfare and Institutions Code. 
(D) A statute that incorporates the criteria of any of the statutory 

provisions listed in subparagraph (A), (B), or (C), or of this 
subdivision, by reference. 

(2) With the exception of applications submitted by 
transportation companies authorized pursuant to Section 11105.3, 
and notwithstanding any other law, whenever state summary 
criminal history information is initially furnished pursuant to 
paragraph (1), the Department of Justice shall disseminate the 
following information: 

(A) Every conviction, except a conviction for which relief has 
been granted pursuant to Section 1203.49, 1203.4, 1203.4a, 
1203.41, 1203.42, 1203.45, 1203.49, or 1170.9, rendered against 
the applicant for a violation or attempted violation of an offense 
specifed in subdivision (a) of Section 15660 of the Welfare and 
Institutions Code. However, with the exception of those offenses 
for which registration is required pursuant to Section 290, the 
Department of Justice shall not disseminate information pursuant 
to this subdivision unless the conviction occurred within 10 seven 
years of the date of the agency’s request for information or the 
conviction is over 10 seven years old but the subject of the request 
was incarcerated or on probation or parole within 10 seven years 
of the agency’s request for information. 

(B) Every arrest for a violation or attempted violation of an 
offense specifed in subdivision (a) of Section 15660 of the Welfare 
and Institutions Code for which the applicant is presently awaiting 
trial, whether the applicant is incarcerated or has been released on 
bail or on his or her own recognizance pending trial. 

(C) Sex offender registration status of the applicant. 
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(D) Sentencing information, if present in the department’s 
records at the time of the response. 

(o) (1) This subdivision shall apply whenever state or federal 
summary criminal history information is furnished by the 
Department of Justice as the result of an application by an 
authorized agency or organization pursuant to Section 379 or 550 
of the Financial Code, or a statute that incorporates the criteria of 
either of those sections or this subdivision by reference, and the 
information is to be used for employment, licensing, or certifcation 
purposes. 

(2) Notwithstanding any other law, whenever state summary 
criminal history information is initially furnished pursuant to 
paragraph (1), the Department of Justice shall disseminate the 
following information: 

(A) Every conviction rendered against the applicant for a 
violation or attempted violation of an offense specifed in Section 
550 of the Financial Code, except a conviction for which relief 
has been granted pursuant to Section 1203.49. 1203.4, 1203.4a, 
1203.41, 1203.42, 1203.45, 1203.49, or 1170.9. 

(B) Every arrest for a violation or attempted violation of an 
offense specifed in Section 550 of the Financial Code for which 
the applicant is presently awaiting trial, whether the applicant is 
incarcerated or has been released on bail or on his or her own 
recognizance pending trial. 

(C) Sentencing information, if present in the department’s 
records at the time of the response. 

(p) (1) This subdivision shall apply whenever state or federal 
criminal history information is furnished by the Department of 
Justice as the result of an application by an agency, organization, 
or individual not defned in subdivision (k), (l), (m), (n), or (o), or 
by a transportation company authorized pursuant to Section 
11105.3, or a statute that incorporates the criteria of that section 
or this subdivision by reference, and the information is to be used 
for employment, licensing, or certifcation purposes. 

(2) Notwithstanding any other law, whenever state summary 
criminal history information is initially furnished pursuant to 
paragraph (1), the Department of Justice shall disseminate the 
following information: 

(A) Every conviction rendered against the applicant, except a 
conviction for which relief has been granted pursuant to Section 
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1203.49. 1203.4, 1203.4a, 1203.41, 1203.42, 1203.45, 1203.49, 
or 1170.9. 

(B) Every arrest for an offense for which the applicant is 
presently awaiting trial, whether the applicant is incarcerated or 
has been released on bail or on his or her own recognizance 
pending trial. 

(C) Sex offender registration status of the applicant. 
(D) Sentencing information, if present in the department’s 

records at the time of the response. 
(q) All agencies, organizations, or individuals defned in 

subdivisions (k), (l), (m), (n), (o), and (p) may contract with the 
Department of Justice for subsequent notifcation pursuant to 
Section 11105.2. This subdivision shall not supersede sections that 
mandate an agency, organization, or individual to contract with 
the Department of Justice for subsequent notifcation pursuant to 
Section 11105.2. 

(r) This section does not require the Department of Justice to 
cease compliance with any other statutory notifcation 
requirements. 

(s) The provisions of Section 50.12 of Title 28 of the Code of 
Federal Regulations are to be followed in processing federal 
criminal history information. 

(t) Whenever state or federal summary criminal history 
information is furnished by the Department of Justice as the result 
of an application by an authorized agency, organization, or 
individual defned in subdivisions (k) to (p), inclusive, and the 
information is to be used for employment, licensing, or certifcation 
purposes, the authorized agency, organization, or individual shall 
expeditiously furnish a copy of the information to the person to 
whom the information relates if the information is a basis for an 
adverse employment, licensing, or certifcation decision. When 
furnished other than in person, the copy shall be delivered to the 
last contact information provided by the applicant. purposes, the 
department shall frst furnish a copy of the Criminal Offender 
Record Information (CORI) to the subject of the request. After 
furnishing a copy to the subject, but prior to furnishing a report 
to a third party, the department shall allow the subject a reasonable 
opportunity of not less than fve days to challenge the accuracy 
or completeness of any matter contained in the CORI. The 
department shall make the necessary corrections pursuant to 
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1 Section 11126 prior to furnishing the information to the requesting 
2 agency, organization, or individual. 
3 
4 
5 All matter omitted in this version of the bill 
6 appears in the bill as introduced in the 
7 Senate, February 16, 2018. (JR11) 
8 

O 
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AMENDED IN SENATE MAY 25, 2018 

AMENDED IN SENATE MAY 14, 2018 

AMENDED IN SENATE APRIL 17, 2018 

SENATE BILL  No. 1465 

Introduced by Senator Hill 
(Coauthor: Senator Skinner) 

February 16, 2018 

An act to add Sections 7071.20, 7071.21, and 7071.22 to the Business 
and Professions Code, relating to professions and vocations. 

legislative counsel’s digest 

SB 1465, as amended, Hill. Contractors: civil actions: reporting. 
Existing law, the Contractors’ State License Law, provides for the 

licensure, regulation, and discipline of contractors by the Contractors’ 
State License Board. Existing law requires the board, with the approval 
of the Director of Consumer Affairs, to appoint a registrar of contractors 
to serve as the executive offcer and secretary of the board. Under 
existing law, protection of the public is required to be the highest priority 
for the Contractors’ State License Board in exercising its licensing, 
regulatory, and disciplinary functions. Existing law requires a licensee 
to report to the registrar within 90 days of the date that the licensee has 
knowledge of the conviction of the licensee for any felony or any other 
crime substantially related to the qualifcations, functions, and duties 
of a licensed contractor. 

This bill would require a licensee to report to the registrar within 90 
days of the date that the licensee has knowledge of any civil action or 
administrative action resulting in a fnal judgment, executed settlement 
agreement, or fnal arbitration award against the licensee that meets 

96 



   

 

   

  

  

  

 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

SB 1465 — 2 — 

specifed criteria, including that the amount or value of the judgment, 
settlement, settlement payment, or award is $1,000,000 or greater and 
that the action is the result of a claim for damages to a property or person 
allegedly caused by specifed construction activities of a licensee on 
any part of a multifamily rental residential structure, as specifed. The 
bill would further require, within 30 days of payment of all or a portion 
of the judgment, settlement, settlement payment, or award, an insurer 
providing a specifed type of insurance to that licensee to report listed 
information relating to the judgment, settlement, settlement payment, 
or award to the registrar. 

Vote:  majority. Appropriation:  no. Fiscal committee:  yes. 

State-mandated local program:  no. 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 7071.20 is added to the Business and 
2 Professions Code, to read: 
3 7071.20. (a) A licensee shall report to the registrar in writing 
4 within 90 days after the licensee has knowledge of any civil action 
5 fnal judgment, executed settlement agreement, or fnal arbitration 
6 award or administrative action resulting in a fnal judgment, 
7 executed settlement agreement, or fnal arbitration award in which 
8 the licensee is named in a defending capacity, fled on or after 
9 January 1, 2019, that meets all of the following criteria: 

10 (1) The action alleges fraud, deceit, negligence, breach of 
11 contract or express or implied warranty, misrepresentation, 
12 incompetence, recklessness, wrongful death, or strict liability by 
13 the act or omission of a licensee while acting in the capacity of a 
14 contractor, whether as a general contractor or as a specialty 
15 contractor. 
16 (2) The amount or value of the judgment, settlement, settlement 
17 payment, or arbitration award against the licensee is one million 
18 dollars ($1,000,000) or greater, not including investigative costs. 
19 costs or prior repairs performed by the licensee. 
20 (3) The action is the result of a claim for damages to a property 
21 or person that allegedly resulted in a failure or condition that would 
22 pose a substantial risk of probably result in a failure in the load 
23 bearing portions of a multifamily rental residential structure, which 
24 portions of the structure are not constructed in compliance with 
25 the codes in effect at the time of construction and that the failure 
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or condition results in the inability to reasonably use the affected 
portion of the structure for which it was intended. 

(4) The action is the result of a claim for damages to a property 
or person that was allegedly caused by a licensee’s construction, 
repair, alteration to, subtraction from, improvement of, moving, 
wrecking, or demolishing of, any part of a multifamily rental 
residential structure, either personally or by or through others. 

(5) The action, if a civil action, has been designated by a court 
of competent jurisdiction as a “complex case” pursuant to rules 
3.400 to 3.403, inclusive, of the California Rules of Court because 
it involves a claim of construction defect or insurance coverage 
arising out of a construction defect claim, pursuant to paragraph 
(2) or (7) of subdivision (c) of Rule 3.400 of the California Rules 
of Court. 

(b) This section shall not apply to residential construction subject 
to any part of Title 7 (commencing with Section 895) of Part 2 of 
Division 2 of the Civil Code. 

(c) The reports required by this section shall be signed by the 
licensee and shall set forth the license number of the licensee and 
the facts that constitute the reportable event. If the reportable event 
involves the action of an administrative agency or a court, the 
report shall also set forth the following: 

(1) The title of the matter. 
(2) The court or agency name. 
(3) The docket number. 
(4) The claim or fle number. 
(5) The date on which the reportable event occurred. 
(d) The reports required by this section shall be regarded by the 

registrar as a complaint that shall be subject to the provisions of 
Sections 7090 and 7091. The disclosure of any complaint referred 
to investigation pursuant to this section shall comply with the 
public disclosure provisions of Section 7124.6. 

(e) Failure of a licensee to report to the registrar in the time and 
manner required by this section shall be grounds for disciplinary 
action. Criminal penalties shall not be imposed for a violation of 
this section. 

SEC. 2. Section 7071.21 is added to the Business and 
Professions Code, to read: 

7071.21. (a) An insurer providing a licensee commercial 
general liability insurance, construction defect insurance, or 
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1 professional liability insurance shall report to the registrar within 
2 30 days of payment of all or a portion of a civil action judgment, 
3 settlement, settlement payment, or arbitration award, that meets 
4 all of the requirements of Section 7071.20, against the licensee all 
5 of the following: 
6 (1) The name and license number of the licensee. 
7 (2) The claim or fle number. 
8 (3) The amount or value of the judgment, settlement, settlement 
9 payment, or arbitration award. 

10 (4) The amount paid by the insurer. 
11 (5) The identity of the payee. 
12 (b) The reports required by this section shall be regarded by the 
13 registrar as a complaint that shall be subject to the provisions of 
14 Sections 7090 and 7091. The disclosure of any complaint referred 
15 to investigation pursuant to this section shall comply with the 
16 public disclosure provisions of Section 7124.6. 
17 SEC. 3. Section 7071.22 is added to the Business and 
18 Professions Code, to read: 
19 7071.22. (a) Sections 7071.20 and 7071.21 shall apply if a 
20 party to the civil action, judgment, settlement, settlement payment, 
21 or arbitration award or administrative action is or was a licensee, 
22 as defned in Section 7096, or was a member of the personnel of 
23 the record, a person, or a qualifying person, as those terms are 
24 defned in Section 7025. 
25 (b) Notwithstanding any other law, a licensee or person 
26 providing a report to the registrar pursuant to Section 7071.20 or 
27 7071.21 shall not be considered to have violated a confdential 
28 settlement agreement or other confdential agreement. 
29 (c) The board may adopt regulations to further the purposes of 
30 Sections 7071.20 and 7071.21, specifcally with regard to the 
31 reporting requirements of those sections. 

O 
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AMENDED IN SENATE MAY 10, 2018 

AMENDED IN SENATE APRIL 17, 2018 

SENATE BILL  No. 1480 

Introduced by Senator Hill 

February 16, 2018 

An act to amend Sections 101, 328, 2499.5, 2816, 2892.6, 2895, 
3147, 3680, 4518, 4548, 4809.7, 4830, and 4836.2 4836.2, and 11506 
of, and to add Sections 1007, 2892.7, 4518.1, 4826.4, 4829.5, and 4841.2 
to, the Business and Professions Code, and to amend Sections 7000, 
7103, 8731, 8778.5, 8785, 103775, and 103780 of the Health and Safety 
Code, and to amend an initiative act entitled “An act prescribing the 
terms upon which licenses may be issued to practitioners of chiropractic, 
creating the State Board of Chiropractic Examiners, and declaring its 
powers and duties, prescribing penalties for violation thereof, and 
repealing all acts and parts of acts inconsistent herewith” approved 
by voters on November 7, 1922, (the Chiropractic Act) by amending 
Sections 5 and 12 of the act, relating to professions and vocations. 
vocations, and making an appropriation therefor. 

legislative counsel’s digest 

SB 1480, as amended, Hill. Professions and vocations. 
Existing 
(1) Existing law establishes the Department of Consumer Affairs, 

and specifes the various boards and bureaus that comprise the 
department. 

This bill would make technical changes to that provision. 
Existing 
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 (2) Existing law requires the Director of Consumer Affairs to 
implement complaint prioritization guidelines for boards to use in 
prioritizing their respective complaint and investigative workloads. 

This bill would require the director to amend those guidelines to 
include the category of “allegations of serious harm to a minor, as 
specifed.” 

(3) Existing law regulates the practice of podiatric medicine by the 
California Board of Podiatric Medicine and prescribes various fees 
relating to, among others, an application, licensure, and renewal. All 
revenue received by the board is required to be deposited into the Board 
of Podiatric Medicine Fund, which is available to the board upon 
appropriation by the Legislature. 

This bill would revise those fee provisions by, among other things, 
deleting the oral examination fee and increasing, until January 1, 2021, 
the amount of the biennial renewal fee. 

(4) Existing law, the Nursing Practice Act, establishes various fees 
in connection with the issuance of licenses under the act, and requires 
those fees to be deposited in the Board of Registered Nursing Fund, 
available to the Board of Registered Nursing upon appropriation by 
the Legislature. Existing law establishes that the fee paid by a registered 
nurse for an evaluation of his or her qualifcations to use the title 
“public health nurse” shall be not less than $500 or more than $1,500. 

This bill would instead establish a fee for that purpose of not less 
than $300 or more than $1,000, would establish a penalty for failure 
to renew a certifcate to practice as a public health nurse within the 
prescribed time, and would require the Board of Registered Nursing 
to reimburse any registered nurse who paid more than $300 for an 
evaluation between April 5, 2018, and December 31, 2018. 

(5) Existing law, the Vocational Nursing Practice Act, provides for 
the regulation of vocational nurses by the Board of Vocational Nursing 
and Psychiatric Technicians of the State of California, establishes the 
Vocational Nursing and Psychiatric Technician Fund, and makes those 
funds available to the board upon appropriation by the Legislature. 
Existing law prescribes various fees in connection with the issuance of 
licenses under the act and requires the board to collect a biennial fee 
not to exceed $200 from a continuing education course provider. 

This bill would instead require the board to collect an initial approval 
and a biennial renewal fee of $150 unless a higher fee, not to exceed 
$250, is established by the board. The bill would also require the board 
to collect an initial approval and a biennial renewal fee of $150, unless 
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a higher fee, not to exceed $250, is established by the board, from any 
provider of a course in intravenous therapy, blood withdrawal, or 
intravenous therapy with blood withdrawal. The bill would revise the 
fees and fee amounts to be assessed under the act, including, but not 
limited to, application, examination, and renewal fees. 

Existing 
(6) Existing law, the Optometry Practice Act, provides for the 

licensure and regulation of the practice of optometry by the State Board 
of Optometry. Existing law authorizes a person to renew an expired 
optometrist license by paying specifed fees and fling a form prescribed 
by the board. 

This bill would also authorize the renewal of expired statements of 
licensure, branch offce licenses, and fctitious name permits by fling 
an application for renewal and paying renewal and delinquency fees 
prescribed by the board. 

(7) Existing law, the Naturopathic Doctors Act, provides for the 
regulation of the practice of naturopathic medicine by the Naturopathic 
Medicine Committee within the Osteopathic Medical Board of 
California. Existing law establishes various fees in connection with the 
issuance of a license to practice naturopathic medicine, which are 
deposited in the Naturopathic Doctor’s Fund and are available to the 
committee upon appropriation by the Legislature. 

This bill would revise those provisions by, among other things, 
increasing the application, initial licensing, and renewal fees, and 
establishing a fee for a certifed license verifcation. 

(8) Existing law provides for the licensure and regulation of 
psychiatric technicians by the Board of Vocational Nursing and 
Psychiatric Technicians of the State of California, and authorizes the 
board, if it adopts a continuing education program, to collect a fee from 
continuing education course providers. Existing law also prescribes 
various fees in connection with the issuance of a psychiatric technician 
license. 

This bill would instead require the board, if it adopts a continuing 
education or blood withdrawal program, to collect an initial approval 
and a biennial renewal fee from a provider of a course in continuing 
education or blood withdrawal, as specifed. The bill would also revise 
the fees and fee amounts required for licensure as a psychiatric 
technician. 

The 
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(9) The Veterinary Medicine Practice Act regulates the practice of 
veterinary medicine by the Veterinary Medical Board and makes a 
violation of its provisions a crime. Existing law separately provides 
immunity from liability to a veterinarian or registered veterinary 
technician who renders services during certain states of emergency. 

This bill would authorize a California-licensed veterinarian at a 
registered premises located within a 25-mile radius of any declared 
condition of emergency to, in good faith, provide veterinary services 
without establishing a veterinarian-client-patient relationship and 
dispense or prescribe a dangerous drug or device where failure to 
provide services or medications may result in loss of life or intense 
suffering. The bill would provide immunity from liability for a 
veterinarian providing those services. 

Existing law excludes specifed persons from the provisions regulating 
the practice of veterinary medicine, including veterinary medicine 
students in 2 specifed schools of veterinary medicine who participate 
in diagnosis and treatment, as specifed. 

This bill would instead exclude students from any veterinary medical 
program accredited by the American Veterinary Medical Association 
Council on Education who participate in diagnosis or treatment with 
direct supervision, or surgery with immediate supervision, subject to 
specifed conditions. 

Existing law provides for a veterinary assistant controlled substance 
permit issued by the Veterinary Medical Board to qualifed applicants 
and authorizes the board to deny, revoke, or suspend a veterinary 
assistant controlled substance permit for specifed reasons. 

This bill would add to those list of reasons the conviction of a crime 
substantially related to the qualifcations, functions, or duties of 
veterinary medicine, veterinary surgery, or veterinary dentistry. The 
bill would also authorize the board, in addition to denial, revocation, 
or suspension, to issue a probationary veterinary assistant controlled 
substance permit. 

The bill would prohibit a graduate of a veterinary college from 
performing animal health care tasks otherwise performed by a registered 
veterinary technician, except as specifed, and would require a 
veterinarian to offer a consultation to the client each time he or she 
initially prescribes, dispenses, or furnishes a dangerous drug, as defned, 
to an animal patient in an outpatient setting. Because a violation of that 
provision would be a crime, the bill would impose a state-mandated 
local program. 
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Existing law requires the Veterinary Medical Board to establish a 
regular inspection program, and provides that the board is required to 
make every effort to inspect at least 20% of veterinary premises 
annually. 

This bill would instead require the board to inspect at least 20% of 
veterinary premises annually. 

(10) Existing law requires a person to meet specifed requirements 
in order to use the title “certifed common interest development 
manager,” and requires a certifed common interest development 
manager to make specifed disclosures to the board of directors of a 
common interest development before providing services to the common 
interest development. Existing law repeals those provisions governing 
certifed common interest development managers on January 1, 2019. 

This bill would delete the repeal provision, thereby extending those 
provisions indefnitely. 

(11) Existing law, the Chiropractic Act, enacted by initiative, provides 
for the licensure and regulation of chiropractors by the State Board of 
Chiropractic Examiners, which is composed of 7 members appointed 
by the Governor, and establishes an application fee of not more than 
$100 and, on and after January 1, 2019, a renewal fee of $250. Existing 
law authorizes the Legislature to fx the amounts of the fees payable by 
applicants and licensees, and directs the deposit of these fees into the 
State Board of Chiropractic Examiners’ Fund, a continuously 
appropriated fund. 

This bill would delete the provisions providing for the application 
and renewal fees and would instead establish a schedule of regulatory 
fees necessary to carry out the responsibilities required by the 
Chiropractic Initiative Act, including, among others, application and 
renewal fees for licensure, fees to apply for approval for a continuing 
education course, and satellite offce certifcate fees. By increasing 
specifed fees and establishing new fees for deposit into a continuously 
appropriated fund, the bill would make an appropriation. 

The 
(12) The bill would also make technical changes to various provisions 

of the Health and Safety Code by eliminating cross-references to 
obsolete provisions governing cemeteries. 

The
 (13) The California Constitution requires the state to reimburse local 

agencies and school districts for certain costs mandated by the state. 
Statutory provisions establish procedures for making that reimbursement. 

97 



   

 

 
  
  
  
  
  
  
  
  
  

  
  
  

  
  
  
  
  
  
  

  
  
  
  
  
  
  

 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

SB 1480 — 6 — 

This bill would provide that no reimbursement is required by this act 
for a specifed reason. 

Vote:  majority. Appropriation:   no yes. Fiscal committee:  yes. 

State-mandated local program:  yes. 

The people of the State of California do enact as follows: 

1 SECTION 1. Section 101 of the Business and Professions 
2 Code, as added by Section 4 of Chapter 828 of the Statutes of 
3 2017, is amended to read: 
4 101. The department is comprised of the following: 
5 (a) The Dental Board of California. 
6 (b) The Medical Board of California. 
7 (c) The State Board of Optometry. 
8 (d) The California State Board of Pharmacy. 
9 (e) The Veterinary Medical Board. 

10 (f) The California Board of Accountancy. 
11 (g) The California Architects Board. 
12 (h) The Bureau State Board of Barbering and Cosmetology. 
13 (i) The Board for Professional Engineers, Land Surveyors, and 
14 Geologists. 
15 (j) The Contractors’ State License Board. 
16 (k) The Bureau for Private Postsecondary Education. 
17 (l) The Bureau of Electronic and Appliance Repair, Home 
18 Furnishings, and Thermal Insulation. 
19 (m) The Board of Registered Nursing. 
20 (n) The Board of Behavioral Sciences. 
21 (o) The State Athletic Commission. 
22 (p) The Cemetery and Funeral Bureau. 
23 (q) The Bureau of Security and Investigative Services. 
24 (r) The Court Reporters Board of California. 
25 (s) The Board of Vocational Nursing and Psychiatric 
26 Technicians. 
27 (t) The Landscape Architects Technical Committee. 
28 (u) The Division of Investigation. 
29 (v) The Bureau of Automotive Repair. 
30 (w) The Respiratory Care Board of California. 
31 (x) The Acupuncture Board. 
32 (y) The Board of Psychology. 
33 (z) The California Board of Podiatric Medicine. 
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(aa) The Physical Therapy Board of California. 
(ab) The Arbitration Review Program. 
(ac) The Physician Assistant Committee. 
(ad) The Speech-Language Pathology and Audiology and 

Hearing Aid Dispensers Board. 
(ae) The California Board of Occupational Therapy. 
(af) The Osteopathic Medical Board of California. 
(ag) The Naturopathic Medicine Committee. 
(ah) The Dental Hygiene Committee of California. 
(ai) The Professional Fiduciaries Bureau. 
(aj) The State Board of Chiropractic Examiners. 
(ak) The Bureau of Real Estate Appraisers. 
(al) The Structural Pest Control Board. 
(am) The Bureau of Cannabis Control. 
(an) Any other boards, offces, or offcers subject to its 

jurisdiction by law. 
(ao) This section shall become operative on July 1, 2018. 
SEC. 2. Section 328 of the Business and Professions Code is 

amended to read: 
328. (a) In order to implement the Consumer Protection 

Enforcement Initiative of 2010, the director, through the Division 
of Investigation, shall implement “Complaint Prioritization 
Guidelines” for boards to utilize in prioritizing their respective 
complaint and investigative workloads. The guidelines shall be 
used to determine the referral of complaints to the division and 
those that are retained by the health care boards for investigation. 

(b) Neither the Medical Board of California nor the California 
Board of Podiatric Medicine shall be required to utilize the 
guidelines implemented pursuant to subdivision (a). 

(c) On or before July 1, 2019, the director shall amend the 
guidelines implemented pursuant to subdivision (a) to include the 
category of “allegations of serious harm to a minor” under the 
“urgent” or “highest priority” level. 

SEC. 3. Section 1007 is added to the Business and Professions 
Code, to read: 

1007. Notwithstanding any other law, the amount of regulatory 
fees necessary to carry out the responsibilities required by the 
Chiropractic Initiative Act and this chapter are fxed in the 
following schedule: 
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(a) Fee to apply for a license to practice chiropractic: three 
hundred seventy-one dollars ($371). 

(b) Fee for initial license to practice chiropractic: one hundred 
eighty-six dollars ($186). 

(c) Fee to renew an active or inactive license to practice 
chiropractic: three hundred thirteen dollars ($313). 

(d) Fee to apply for approval as a continuing education 
provider: eighty-four dollars ($84). 

(e) Biennial continuing education provider renewal fee: ffty-six 
dollars ($56). 

(f) Fee to apply for approval of a continuing education course: 
ffty-six dollars ($56) per course. 

(g) Fee to apply for a satellite offce certifcate: sixty-two dollars 
($62). 

(h) Fee to renew a satellite offce certifcate: thirty-one dollars 
($31). 

(i) Fee to apply for a license to practice chiropractic pursuant 
to Section 9 of the Chiropractic Initiative Act: three hundred 
seventy-one dollars ($371). 

(j) Fee to apply for a certifcate of registration of a chiropractic 
corporation: one hundred eighty-six dollars ($186). 

(k) Fee to renew a certifcate of registration of a chiropractic 
corporation: thirty-one dollars ($31). 

(l) Fee to fle a chiropractic corporation special report: 
thirty-one dollars ($31). 

(m) Fee to apply for approval as a referral service: fve hundred 
ffty-seven dollars ($557). 

(n) Fee for an endorsed verifcation of licensure: one hundred 
twenty-four dollars ($124). 

(o) Fee for replacement of a lost or destroyed license: ffty 
dollars ($50). 

(p) Fee for replacement of a satellite offce certifcate: ffty 
dollars ($50). 

(q) Fee for replacement of a certifcate of registration of a 
chiropractic corporation: ffty dollars ($50). 

(r) Fee to restore a forfeited or canceled license to practice 
chiropractic: double the annual renewal fee specifed in subdivision 
(c). 

(s) Fee to apply for approval to serve as a preceptor: thirty-one 
dollars ($31). 
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(t) Fee to petition for reinstatement of a revoked license: three 
hundred seventy-one dollars ($371). 

(u) Fee to petition for early termination of probation: three 
hundred seventy-one dollars ($371). 

(v) Fee to petition for reduction of penalty: three hundred 
seventy-one dollars ($371). 

SEC. 4. Section 2499.5 of the Business and Professions Code 
is amended to read: 

2499.5. The following fees apply to certifcates to practice 
podiatric medicine. The amount of fees prescribed for doctors of 
podiatric medicine shall be determined by the board and shall be 
as described below. Fees collected pursuant to this section shall 
be fxed by the board in amounts not to exceed the actual costs of 
providing the service for which the fee is collected. 

(a) Each applicant for a certifcate to practice podiatric medicine 
shall pay an application fee of no more than one hundred dollars 
($100) at the time the application is fled. If the applicant qualifes 
for a certifcate, he or she shall pay a fee not to exceed of one 
hundred dollars ($100) nor less than fve dollars ($5) for the 
issuance of the certifcate. ($100). 

(b) The oral examination fee shall be seven hundred dollars 
($700), or the actual cost, whichever is lower, and shall be paid 
by each applicant. If the applicant’s credentials are insuffcient or 
if the applicant does not desire to take the examination, and has 
so notifed the board 30 days prior to the examination date, only 
the examination fee is returnable to the applicant. The board may 
charge an examination fee for any subsequent reexamination of 
the applicant. 

(c) 
(b) Each applicant who qualifes for a certifcate, as a condition 

precedent to its issuance, in addition to other fees required by this 
section, shall pay an initial license fee. The initial license fee shall 
be eight hundred dollars ($800). The initial license shall expire 
the second year after its issuance on the last day of the month of 
birth of the licensee. The board may reduce the initial license fee 
by up to 50 percent of the amount of the fee for any applicant who 
is enrolled in a postgraduate training program approved by the 
board or who has completed a postgraduate training program 
approved by the board within six months prior to the payment of 
the initial license fee. 
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(c) Before January 1, 2021, the biennial renewal fee shall be 
one thousand one hundred dollars ($1,100). Any licensee enrolled 
in an approved residency program shall be required to pay only 
50 percent of the biennial renewal fee at the time of his or her frst 
renewal. 

(d) The On and after January 1, 2021, the biennial renewal fee 
shall be nine hundred dollars ($900). Any licensee enrolled in an 
approved residency program shall be required to pay only 50 
percent of the biennial renewal fee at the time of his or her frst 
renewal. 

(e) The delinquency fee shall be one hundred ffty dollars 
($150). 

(f) The duplicate wall certifcate fee shall be no more than one 
hundred dollars ($100). 

(g) The duplicate renewal receipt fee shall be no more than ffty 
dollars ($50). 

(h) The endorsement fee shall be thirty dollars ($30). 
(i) The letter of good standing fee or for loan deferment shall 

be no more than one hundred dollars ($100). 
(j) There shall be a fee of no more than one hundred dollars 

($100) for the issuance of a resident’s license under Section 2475. 
(k) The fling fee to appeal the failure of an oral examination 

shall be no more than one hundred dollars ($100). 
(l) 
(k) The fee for approval of a continuing education course or 

program shall be no more than two hundred ffty dollars ($250). 
SEC. 5. Section 2816 of the Business and Professions Code is 

amended to read: 
2816. The nonrefundable fee to be paid by a registered nurse 

for an evaluation of his or her qualifcations to use the title “public 
health nurse” shall be equal to the fees set out in subdivision (o) 
of Section 2815. not be less than three hundred dollars ($300) or 
more than one thousand dollars ($1,000). The fee to be paid upon 
the application for renewal of the certifcate to practice as a public 
health nurse shall be fxed by the board at not not be less than one 
hundred twenty-fve dollars ($125) and not more than fve hundred 
dollars ($500). The penalty fee for failure to renew a certifcate to 
practice as a public health nurse within the prescribed time shall 
be 50 percent of the renewal fee in effect on the date of renewal 
of the certifcate, but not less than sixty-two dollars and ffty cents 
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($62.50), and not more than two hundred ffty dollars ($250). All 
fees payable under this section shall be collected by and paid to 
the Board of Registered Nursing Fund. It is the intention of the 
Legislature that the costs of carrying out the purposes of this article 
shall be covered by the revenue collected pursuant to this section. 
The board shall refund any registered nurse who paid more than 
three hundred dollars ($300) for an evaluation of his or her 
qualifcations to use the title “public health nurse” between April 
5, 2018, and December 31, 2018. 

SEC. 6. Section 2892.6 of the Business and Professions Code 
is amended to read: 

2892.6. The board shall collect an initial approval fee and a 
biennial fee, not to exceed two hundred dollars ($200), renewal 
fee of one hundred ffty dollars ($150) unless a higher fee, not to 
exceed two hundred ffty dollars ($250), is established by the board, 
from any provider of a course in continuing education who requests 
approval by the board of such course for purposes of continuing 
education requirements under this chapter. That fee, however, shall 
in no event exceed that cost required for the board to administer 
the approval of continuing education courses by continuing 
education providers. 

SEC. 7. Section 2892.7 is added to the Business and Professions 
Code, to read: 

2892.7. The board shall collect an initial approval and a 
biennial renewal fee in the amount of one hundred ffty dollars 
($150) unless a higher fee, not to exceed two hundred ffty dollars 
($250), is established by the board, from any provider of a course 
in intravenous therapy, blood withdrawal, or intravenous therapy 
with blood withdrawal, who requests approval by the board of 
such a course for purposes of intravenous therapy, blood 
withdrawal, or intravenous therapy with blood withdrawal 
requirements under this chapter. That fee, however, shall not 
exceed the regulatory cost required for the board to administer 
the approval of intravenous therapy, blood withdrawal, or 
intravenous therapy with blood withdrawal courses by intravenous 
therapy, blood withdrawal, or intravenous therapy with blood 
withdrawal providers. 

SEC. 8. Section 2895 of the Business and Professions Code is 
amended to read: 
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2895. The amount of the fees prescribed by this chapter in 
connection with the issuance of licenses under its provisions is 
that fxed by the shall be according to the following schedule: 

(a) The fee to be paid upon the fling of an application shall be 
in an amount not less than seventy-fve dollars ($75) and may be 
fxed by the board at an amount no more than one hundred ffty 
dollars ($150). for licensure by examination by applicants who 
have successfully completed a prescribed course of study in a 
California-approved vocational nursing program shall be two 
hundred twenty dollars ($220) unless a higher fee, not to exceed 
three hundred dollars ($300), is established by the board. 

(b) The fee to be paid upon the fling of an application for 
licensure by examination by applicants who are qualifed to take 
the examination by methods other than as specifed in subdivision 
(a) shall be two hundred ffty dollars ($250) unless a higher fee, 
not to exceed three hundred thirty dollars ($330), is established 
by the board. 

(c) The fee to be paid upon the fling of an application for 
licensure by endorsement shall be two hundred twenty dollars 
($220) unless a higher fee, not to exceed three hundred dollars 
($300), is established by the board. 

(b) 
(d) The fee to be paid for taking each examination for licensure 

shall be the actual cost to purchase the examination from a vendor 
approved by the board. 

(c) 
(e) The fee to be paid for any examination for licensure after 

the frst shall be in an amount not less than seventy-fve dollars 
($75) and may be fxed by the board at an amount no more than 
one hundred ffty dollars ($150). two hundred twenty dollars ($220) 
unless a higher fee, not to exceed three hundred dollars ($300), 
is established by the board. 

(d) 
(f) The biennial renewal fee to be paid upon the fling of an 

application for renewal shall be in an amount not less than one 
hundred dollars ($100) and may be fxed by the board at an amount 
no more than one hundred ffty dollars ($150). two hundred twenty 
dollars ($220) unless a higher fee, not to exceed three hundred 
dollars ($300), is established by the board. In addition, an 
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assessment of fve dollars ($5) shall be collected and credited to 
the Vocational Nurse Education Fund, pursuant to Section 2895.5. 

(e) 
(g) Notwithstanding Section 163.5, the delinquency fee for 

failure to pay the biennial renewal fee within the prescribed time 
shall be in an amount not less than ffty dollars ($50) and may be 
fxed by the board at not more than 50 percent of the regular 
renewal fee and in no case more than seventy-fve dollars ($75). 
one hundred ten dollars ($110) unless a higher fee, not to exceed 
50 percent of the regular renewal fee and in no case no more than 
one hundred ffty dollars ($150), is established by the board. 

(f) 
(h) The initial license fee is an amount equal to the biennial 

renewal fee in effect on the date the application for the license is 
fled. 

(g) 
(i) The fee to be paid for an interim permit shall be in an amount 

not less than forty dollars ($40) and may be fxed by the board at 
an amount no more than ffty dollars ($50). twenty dollars ($20) 
unless a higher fee, not to exceed ffty dollars ($50), is established 
by the board. 

(h) The fee to be paid for a duplicate license shall be in an 
amount not less than twenty-fve dollars ($25) and may be fxed 
by the board at an amount no more than ffty dollars ($50). 

(i) 
(j) The fee to be paid for processing endorsement papers to other 

states shall be in an amount not less than seventy-fve dollars ($75) 
and may be fxed by the board at an amount no more than one 
hundred dollars ($100). verifcation of licensure papers to other 
states shall be one hundred dollars ($100) unless a higher fee, not 
to exceed one hundred ffty dollars ($150), is established by the 
board. 

(k) The fee to be paid for postlicensure certifcation in 
intravenous therapy, blood withdrawal, or intravenous therapy 
with blood withdrawal shall be twenty dollars ($20) unless a higher 
fee, not to exceed ffty dollars ($50), is established by the board. 

No further fee shall be required for a license or a renewal thereof 
other than as prescribed by this chapter. 
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SEC. 3. 
SEC. 9. Section 3147 of the Business and Professions Code is 

amended to read: 
3147. (a) Except as otherwise provided by Section 114, an 

expired optometrist license may be renewed at any time within 
three years after its expiration, and a retired license issued for less 
than three years may be reactivated to active status, by fling an 
application for renewal or reactivation on a form prescribed by the 
board, paying all accrued and unpaid renewal fees or reactivation 
fees determined by the board, paying any delinquency fees 
prescribed by the board, and submitting proof of completion of 
the required number of hours of continuing education for the last 
two years, as prescribed by the board pursuant to Section 3059. 
Renewal or reactivation to active status under this section shall be 
effective on the date on which all of those requirements are 
satisfed. If so renewed or reactivated to active status, the license 
shall continue as provided in Sections 3146 and 3147.5. 

(b) Expired statements of licensure, branch offce licenses, and 
fctitious name permits issued pursuant to Sections 3070, 3077, 
and 3078, respectively, may be renewed at any time by fling an 
application for renewal, paying all accrued and unpaid renewal 
fees, and paying any delinquency fees prescribed by the board. 

SEC. 10. Section 3680 of the Business and Professions Code 
is amended to read: 

3680. (a) The application fee for a doctor of naturopathic 
medicine shall be no more than four hundred dollars ($400). fve 
hundred dollars ($500) and may be increased to not more than 
six hundred dollars ($600). 

(b) The initial license fee shall be no more than eight hundred 
dollars ($800). one thousand dollars ($1,000) and may be increased 
to not more than one thousand two hundred dollars ($1,200). 

(c) The renewal fee for a license shall be no more than eight 
hundred dollars ($800). one thousand dollars ($1,000) and may 
be increased to not more than one thousand two hundred dollars 
($1,200). 

(d) The late renewal fee for a license shall be no more than one 
hundred ffty dollars ($150). two hundred twenty-fve dollars 
($225). 

(e) The fee for processing fngerprint cards shall be the current 
fee charged by the Department of Justice. 
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(f) The fee for a duplicate or replacement license shall be no 
more than twenty-fve dollars ($25). thirty-eight dollars ($38). 

(g) The fee for a certifed license verifcation shall be thirty 
dollars ($30). 

SEC. 11. Section 4518 of the Business and Professions Code 
is amended to read: 

4518. In the event the board adopts a continuing education or 
blood withdrawal program, the board may shall collect an initial 
approval and a biennial renewal fee as prescribed under Section 
Sections 4548 and 4518.1 from any provider of a course in 
continuing education or blood withdrawal who requests approval 
by the board of the course for purposes of continuing education 
or blood withdrawal requirements adopted by the board. The fee, 
however, shall in no event exceed the cost required for the board 
to administer the approval of continuing education or blood 
withdrawal courses by continuing education or blood withdrawal 
providers. 

SEC. 12. Section 4518.1 is added to the Business and 
Professions Code, to read: 

4518.1. The board shall collect an initial approval and a 
biennial renewal fee in the amount of one hundred ffty dollars 
($150) unless a higher fee, not to exceed two hundred ffty dollars 
($250), is established by the board, from any provider of continuing 
education or a course to meet the certifcation requirements for 
blood withdrawal who requests approval by the board of the course 
for purposes of continuing education or blood withdrawal 
requirements under this chapter. That fee, however, shall not 
exceed the regulatory cost required for the board to administer 
the approval of continuing education or blood withdrawal by 
continuing education or blood withdrawal providers. 

SEC. 13. Section 4548 of the Business and Professions Code 
is amended to read: 

4548. The amount of the fees prescribed by this chapter in 
connection with the issuance of licenses under its provisions shall 
be according to the following schedule: 

(a) The fee to be paid upon the fling of an application shall be 
in an amount not less than one hundred dollars ($100), and may 
be fxed by the board at an amount no more than one hundred ffty 
dollars ($150). for licensure by examination by applicants who 
have successfully completed a prescribed course of study in a 
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California-approved school for preparation of psychiatric 
technicians shall be two hundred sixty-fve dollars ($265) unless 
a higher fee, not to exceed three hundred forty-fve dollars ($345), 
is established by the board. 

(b) The fee to be paid upon the fling of an application for 
licensure by examination by applicants who are qualifed to take 
the examination by methods other than as described in subdivision 
(a) shall be two hundred ninety-fve dollars ($295) unless a higher 
fee, not to exceed three hundred seventy-fve dollars ($375), is 
established by the board. 

(c) The fee to be paid upon the fling of an application for 
licensure by endorsement shall be two hundred twenty dollars 
($220) unless a higher fee, not to exceed three hundred dollars 
($300), is established by the board. 

(b) 
(d) The fee to be paid for taking each examination for licensure 

shall be the actual cost to purchase an examination from a vendor 
approved by the board. 

(c) 
(e) The fee to be paid for any examination for licensure after 

the frst shall be in an amount of not less than one hundred dollars 
($100), and may be fxed by the board at an amount no more than 
one hundred ffty dollars ($150). two hundred sixty-fve dollars 
($265) unless a higher fee, not to exceed three hundred forty-fve 
dollars ($345), is established by the board. 

(d) 
(f) The biennial renewal fee to be paid upon the fling of an 

application for renewal shall be in an amount not less than two 
hundred dollars ($200), and may be fxed by the board at an amount 
no more than three hundred dollars ($300). two hundred twenty 
dollars ($220) unless a higher fee, not to exceed three hundred 
dollars ($300), is established by the board. 

(e) 
(g) Notwithstanding Section 163.5, the delinquency fee for 

failure to pay the biennial renewal fee within the prescribed time 
shall be in an amount not less than one hundred dollars ($100) and 
may be fxed by the board at not more than 50 percent of the 
regular renewal fee and in no case more than one hundred ffty 
dollars ($150). one hundred ten dollars ($110) unless a higher fee, 
not to exceed 50 percent of the regular renewal fee and in no case 
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more than one hundred ffty dollars ($150), is established by the 
board. 

(f) 
(h) The initial license fee is an amount equal to the biennial 

renewal fee in effect on the date the application for the license is 
fled. 

(g) 
(i) The fee to be paid for an interim permit shall be in an amount 

no less than twenty dollars ($20) and may be fxed by the board 
at an amount no more than ffty dollars ($50). unless a higher fee, 
not to exceed ffty dollars ($50), is established by the board. 

(h) The fee to be paid for a duplicate license shall be in an 
amount not less than twenty dollars ($20) and may be fxed by the 
board at an amount no more than ffty dollars ($50). 

(i) 
(j) The fee to be paid for processing endorsement papers to other 

states shall be in an amount not less than twenty dollars ($20) and 
may be fxed by the board at an amount no more than ffty dollars 
($50). verifcation of licensure papers to other states shall be 
twenty dollars ($20) unless a higher fee, not to exceed ffty dollars 
($50), is established by the board. 

(j) 
(k) The fee to be paid for postlicensure certifcation in blood 

withdrawal shall be in an amount not less than twenty dollars ($20) 
and may be fxed by the board at an amount no more than ffty 
dollars ($50). ($20) unless a higher fee, not to exceed ffty dollars 
($50), is established by the board. 

(k) The biennial fee to be paid upon the fling of an application 
for renewal for a provider of an approved continuing education 
course or a course to meet the certifcation requirements for blood 
withdrawal shall be in an amount not less than one hundred ffty 
dollars ($150), and may be fxed by the board at an amount no 
more than two hundred dollars ($200). 

SEC. 14. Section 4809.7 of the Business and Professions Code 
is amended to read: 

4809.7. The board shall establish a regular inspection program 
that will provide for random, unannounced inspections. The 
inspections and the board shall make every effort to inspect at least 
20 percent of veterinary premises on an annual basis. 

97 



 

   

  

  

  

  

 

   

  
  

  

 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

SB 1480 — 18 — 

SEC. 4. 
SEC. 15. Section 4826.4 is added to the Business and 

Professions Code, to read: 
4826.4. (a) A California-licensed veterinarian at premises 

registered in accordance with Section 4853 that is located within 
a 25-mile radius of any condition of emergency specifed in Section 
8558 of the Government Code may, in good faith, do both of the 
following in addition to any other acts authorized by law: 

(1) Render necessary and prompt care and treatment to an animal 
patient without establishing a veterinarian-client-patient 
relationship if conditions are such that one cannot be established 
in a timely manner. 

(2) Dispense or prescribe a dangerous drug or device, as defned 
in Section 4022, in reasonable quantities where failure to provide 
services or medications, including controlled substances, may 
result in loss of life or intense suffering of the animal patient. Prior 
to reflling a prescription pursuant to this paragraph, the 
veterinarian shall make a reasonable effort to contact the originally 
prescribing veterinarian. 

(b) A veterinarian acting under this section shall make an 
appropriate record that includes the basis for proceeding under 
this section. 

(c) A veterinarian who performs services pursuant to this section 
shall have immunity from liability pursuant to subdivision (b) of 
Section 8659 of the Government Code. 

SEC. 5. 
SEC. 16. Section 4829.5 is added to the Business and 

Professions Code, to read: 
4829.5. (a) Each time a veterinarian initially prescribes, 

dispenses, or furnishes a dangerous drug, as defned in Section 
4022, to an animal patient in an outpatient setting, the veterinarian 
shall offer to provide, in person or through electronic means, to 
the client responsible for the animal, or his or her agent, a 
consultation that includes the following information: 

(1) The name and description of the dangerous drug. 
(2) Route of administration, dosage form, dosage, duration of 

drug therapy, the duration of the effect of the drug, and the common 
severe adverse effects associated with the use of a short-acting or 
long-acting drug. 

(3) Any special directions for proper use and storage. 
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(4) Actions to be taken in the event of a missed dose. 
(5) If available, precautions and relevant warnings provided by 

the drug’s manufacturer, including common severe adverse effects 
of the drug. 

(b) If requested, a veterinarian shall provide drug documentation, 
if available. 

(c) A veterinarian may delegate to a registered veterinary 
technician or veterinary assistant the task of providing the 
consultation and drug documentation required by this section. 

(d) It shall be noted in the medical record of the animal patient 
if the consultation described in this section is provided or declined 
by the client or his or her agent. 

SEC. 6. 
SEC. 17. Section 4830 of the Business and Professions Code 

is amended to read: 
4830. (a) This chapter does not apply to: 
(1) Veterinarians while serving in any armed branch of the 

military service of the United States or the United States 
Department of Agriculture while actually engaged and employed 
in their offcial capacity. 

(2) Veterinarians holding a current, valid license in good 
standing in another state or country who provide assistance to a 
California licensed veterinarian and attend on a specifc case. The 
California licensed veterinarian shall maintain a valid 
veterinarian-client-patient relationship. The veterinarian providing 
the assistance shall not establish a veterinarian-client-patient 
relationship with the client by attending the case or at a future time 
and shall not practice veterinary medicine, open an offce, appoint 
a place to meet patients, communicate with clients who reside 
within the limits of this state, give orders, or have ultimate authority 
over the care or primary diagnosis of a patient that is located within 
this state. 

(3) Veterinarians called into the state by a law enforcement 
agency or animal control agency pursuant to subdivision (b). 

(4) A student of a veterinary medical program accredited by the 
American Veterinary Medical Association Council on Education 
who participates as part of his or her formal curriculum in the 
diagnosis and treatment with direct supervision, or in surgery with 
immediate supervision, provided all of the following requirements 
are met: 
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(A) The clinical training site has been approved by the university 
where the student is enrolled. 

(B) The student has prior training in diagnosis, treatment, and 
surgery as part of the formal curriculum. 

(C) The student is being supervised by a California-licensed 
veterinarian in good standing, as that term is defned in paragraph 
(1) of subdivision (b) of Section 4848. 

(5) A veterinarian who is employed by the Meat and Poultry 
Inspection Branch of the California Department of Food and 
Agriculture while actually engaged and employed in his or her 
offcial capacity. A person exempt under this paragraph shall not 
otherwise engage in the practice of veterinary medicine unless he 
or she is issued a license by the board. 

(6) Unlicensed personnel employed by the Department of Food 
and Agriculture or the United States Department of Agriculture 
when in the course of their duties they are directed by a veterinarian 
supervisor to conduct an examination, obtain biological specimens, 
apply biological tests, or administer medications or biological 
products as part of government disease or condition monitoring, 
investigation, control, or eradication activities. 

(b) (1) For purposes of paragraph (3) of subdivision (a), a 
regularly licensed veterinarian in good standing who is called from 
another state by a law enforcement agency or animal control 
agency, as defned in Section 31606 of the Food and Agricultural 
Code, to attend to cases that are a part of an investigation of an 
alleged violation of federal or state animal fghting or animal 
cruelty laws within a single geographic location shall be exempt 
from the licensing requirements of this chapter if the law 
enforcement agency or animal control agency determines that it 
is necessary to call the veterinarian in order for the agency or 
offcer to conduct the investigation in a timely, effcient, and 
effective manner. In determining whether it is necessary to call a 
veterinarian from another state, consideration shall be given to the 
availability of veterinarians in this state to attend to these cases. 
An agency, department, or offcer that calls a veterinarian pursuant 
to this subdivision shall notify the board of the investigation. 

(2) Notwithstanding any other provision of this chapter, a 
regularly licensed veterinarian in good standing who is called from 
another state to attend to cases that are a part of an investigation 
described in paragraph (1) may provide veterinary medical care 
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for animals that are affected by the investigation with a temporary 
shelter facility, and the temporary shelter facility shall be exempt 
from the registration requirement of Section 4853 if all of the 
following conditions are met: 

(A) The temporary shelter facility is established only for the 
purpose of the investigation. 

(B) The temporary shelter facility provides veterinary medical 
care, shelter, food, and water only to animals that are affected by 
the investigation. 

(C) The temporary shelter facility complies with Section 4854. 
(D) The temporary shelter facility exists for not more than 60 

days, unless the law enforcement agency or animal control agency 
determines that a longer period of time is necessary to complete 
the investigation. 

(E) Within 30 calendar days upon completion of the provision 
of veterinary health care services at a temporary shelter facility 
established pursuant to this section, the veterinarian called from 
another state by a law enforcement agency or animal control agency 
to attend to a case shall fle a report with the board. The report 
shall contain the date, place, type, and general description of the 
care provided, along with a listing of the veterinary health care 
practitioners who participated in providing that care. 

(c) For purposes of paragraph (3) of subdivision (a), the board 
may inspect temporary facilities established pursuant to this 
section. 

SEC. 7. 
SEC. 18. Section 4836.2 of the Business and Professions Code 

is amended to read: 
4836.2. (a) Applications for a veterinary assistant controlled 

substance permit shall be upon a form furnished by the board. 
(b) The fee for fling an application for a veterinary assistant 

controlled substance permit shall be set by the board in an amount 
the board determines is reasonably necessary to provide suffcient 
funds to carry out the purposes of this section, not to exceed one 
hundred dollars ($100). 

(c) The board may suspend or revoke the controlled substance 
permit of a veterinary assistant after notice and hearing for any 
cause provided in this subdivision. The proceedings under this 
section shall be conducted in accordance with the provisions for 
administrative adjudication in Chapter 5 (commencing with Section 
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11500) of Part 1 of Division 3 of Title 2 of the Government Code, 
and the board shall have all the powers granted therein. The board 
may deny, revoke, or suspend a veterinary assistant controlled 
substance permit, or, subject to terms and conditions deemed 
appropriate by the board, issue a probationary veterinary assistant 
controlled substance permit, for any of the following reasons: 

(1) The employment of fraud, misrepresentation, or deception 
in obtaining a veterinary assistant controlled substance permit. 

(2) Chronic inebriety or habitual use of controlled substances. 
(3) The applicant or permit holder has been convicted of a state 

or federal felony controlled substance violation. 
(4) Violating or attempts to violate, directly or indirectly, or 

assisting in or abetting the violation of, or conspiring to violate, 
any provision of this chapter, or of the regulations adopted under 
this chapter. 

(5) Conviction of a crime substantially related to the 
qualifcations, functions, or duties of veterinary medicine, 
veterinary surgery, or veterinary dentistry, in which case the record 
of the conviction shall be conclusive evidence. 

(d) The board shall not issue a veterinary assistant controlled 
substance permit to any applicant with a state or federal felony 
controlled substance conviction. 

(e) (1) As part of the application for a veterinary assistant 
controlled substance permit, the applicant shall submit to the 
Department of Justice fngerprint images and related information, 
as required by the Department of Justice for all veterinary assistant 
applicants, for the purposes of obtaining information as to the 
existence and content of a record of state or federal convictions 
and state or federal arrests and information as to the existence and 
content of a record of state or federal arrests for which the 
Department of Justice establishes that the person is free on bail or 
on his or her own recognizance pending trial or appeal. 

(2) When received, the Department of Justice shall forward to 
the Federal Bureau of Investigation requests for federal summary 
criminal history information that it receives pursuant to this section. 
The Department of Justice shall review any information returned 
to it from the Federal Bureau of Investigation and compile and 
disseminate a response to the board summarizing that information. 
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(3) The Department of Justice shall provide a state or federal 
level response to the board pursuant to paragraph (1) of subdivision 
(p) of Section 11105 of the Penal Code. 

(4) The Department of Justice shall charge a reasonable fee 
suffcient to cover the cost of processing the request described in 
this subdivision. 

(f) The board shall request from the Department of Justice 
subsequent notifcation service, as provided pursuant to Section 
11105.2 of the Penal Code, for persons described in paragraph (1) 
of subdivision (e). 

(g) This section shall become operative on July 1, 2015. 
SEC. 8. 
SEC. 19. Section 4841.2 is added to the Business and 

Professions Code, to read: 
4841.2. (a) Except as provided in subdivision (b), a graduate 

of a recognized veterinary college shall not perform animal health 
care tasks otherwise performed by a registered veterinary technician 
unless the graduate has obtained licensure or registration as 
otherwise required under this chapter. 

(b) If, on or before January 1, 2020, a graduate of a recognized 
veterinary college has performed animal health care tasks otherwise 
performed by a registered veterinary technician, the graduate shall 
discontinue performing such duties on or after January 1, 2020, 
unless the graduate is issued a license or registration as otherwise 
required under this chapter. 

SEC. 20. Section 11506 of the Business and Professions Code 
is amended to read: 

11506. This part shall be subject to review by the appropriate 
policy committees of the Legislature. This part shall remain in 
effect only until January 1, 2019, and as of that date is repealed, 
unless a later enacted statute, that is enacted before January 1, 
2019, deletes or extends that date. 

SEC. 9. 
SEC. 21. Section 7000 of the Health and Safety Code is 

amended to read: 
7000. The defnitions in this chapter apply to this division, 

Division 8 (commencing with Section 8100) and Division 102 
(commencing with Section 102100) of this code and Chapter 12 
(commencing with Section 7600) of Division 3 of the Business 
and Professions Code. 
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SEC. 10. 
SEC. 22. Section 7103 of the Health and Safety Code is 

amended to read: 
7103. (a) Every person, upon whom the duty of interment is 

imposed by law, who omits to perform that duty within a 
reasonable time is guilty of a misdemeanor. 

(b) Every licensee or registrant pursuant to Chapter 12 
(commencing with Section 7600) of Division 3 of the Business 
and Professions Code, and the agents and employees of the licensee 
or registrant, or any unlicensed person acting in a capacity in which 
a license from the Cemetery and Funeral Bureau is required, upon 
whom the duty of interment is imposed by law, who omits to 
perform that duty within a reasonable time is guilty of a 
misdemeanor that shall be punishable by imprisonment in a county 
jail not exceeding one year, by a fne not exceeding ten thousand 
dollars ($10,000), or both that imprisonment and fne. 

(c) In addition, any person, registrant, or licensee described in 
subdivision (a) or (b) is liable to pay the person performing the 
duty in his or her stead treble the expenses incurred by the latter 
in making the interment, to be recovered in a civil action. 

SEC. 11. 
SEC. 23. Section 8731 of the Health and Safety Code is 

amended to read: 
8731. (a) The cemetery authority may appoint a board of 

trustees of not less than three in number as trustees of its 
endowment care fund. The members of the board of trustees shall 
hold offce subject to the direction of the cemetery authority. 

(b) If within 30 days after notice of nonreceipt by the Cemetery 
and Funeral Bureau or other agency with regulatory authority over 
cemetery authorities, the cemetery authority fails to fle the report 
required by Section 7612.6 of the Business and Professions Code, 
or if the report is materially not in compliance with law or the 
endowment care fund is materially not in compliance with law, 
the cemetery authority may be required to appoint as sole trustee 
of its endowment care fund under Section 8733.5, any bank or 
trust company qualifed under the provisions of the Banking Law 
(Division 1 (commencing with Section 99) of the Financial Code) 
to engage in the trust business. That requirement may be imposed 
by the Cemetery and Funeral Bureau or other agency with 
regulatory authority over cemetery authorities, provided that the 
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cemetery authority has received written notice of the alleged 
violation and has been given the opportunity to correct the alleged 
violation, and there has been a fnding of a material violation in 
an administrative hearing. 

(c) (1) Each member of the board of trustees shall provide 
signatory acknowledgment of understanding of the role of a trustee 
in managing trust funds in the following areas: 

(A) Trustee duties, powers, and liabilities as contained in Part 
4 (commencing with Section 16000) of Division 9 of the Probate 
Code. 

(B) Reporting and regulatory requirements contained in Article 
1.5 (commencing with Section 7611) of Chapter 12 of Division 3 
of the Business and Professions Code. 

(C) Provisions related to the care of active cemeteries contained 
in Chapter 5 (commencing with Section 8700) of Part 3 of Division 
8. 

(2) The signatory acknowledgment shall be retained by the 
cemetery authority during the duration of the trustee’s term of 
offce. 

SEC. 12. 
SEC. 24. Section 8778.5 of the Health and Safety Code is 

amended to read: 
8778.5. Each special care trust fund established pursuant to 

this article shall be administered in compliance with the following 
requirements: 

(a) (1) The board of trustees shall honor a written request of 
revocation by the trustor within 30 days upon receipt of the written 
request. 

(2) Except as provided in paragraph (3), the board of trustees 
upon revocation of a special care trust may assess a revocation fee 
on the earned income of the trust only, the amount of which shall 
not exceed 10 percent of the trust corpus, as set forth in subdivision 
(c) of Section 2370 of Title 16 of the California Code of 
Regulations. 

(3) If, prior to or upon the death of the benefciary of a revocable 
special care trust, the cemetery authority is unable to perform the 
services of the special care trust fund agreement, the board of 
trustees shall pay the entire trust corpus and all earned income to 
the benefciary or trustor, or the legal representative of either the 
benefciary or trustor, without the imposition of a revocation fee. 

97 



  

  

 

 

 

   
 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 
 line 

SB 1480 — 26 — 

(b) Notwithstanding subdivision (d) of Section 2370 of Title 16 
of the California Code of Regulations, the board of trustees may 
charge an annual fee for administering a revocable special care 
trust fund, which may be recovered by administrative withdrawals 
from current trust income, but the total administrative withdrawals 
in any year shall not exceed 4 percent of the trust balance. 

(c) Notwithstanding Section 8785, any person, partnership, or 
corporation who violates this section shall be subject to disciplinary 
action as provided in Article 6 (commencing with Section 7686) 
of Chapter 12 of Division 3 of the Business and Professions Code, 
or by a civil fne not exceeding fve hundred dollars ($500), or by 
both, as determined by the Cemetery and Funeral Bureau and shall 
not be guilty of a crime. 

SEC. 13. 
SEC. 25. Section 8785 of the Health and Safety Code is 

amended to read: 
8785. Any person, partnership, or corporation administering, 

managing, or having responsibility for endowment care or special 
care funds who violates the provisions of this chapter relating to 
the collection, investment, or use of those funds shall be punished 
either by imprisonment in a county jail for a period not exceeding 
six months or by fne not exceeding fve hundred dollars ($500), 
or by both such imprisonment and fne, or by imprisonment 
pursuant to subdivision (h) of Section 1170 of the Penal Code for 
16 months, or two or three years. If the violator is a cemetery 
licensee or the holder of a certifcate of authority, he, she, or it 
shall be subject to disciplinary action as provided in Article 6 
(commencing with Section 7686) of Chapter 12 of Division 3 of 
the Business and Professions Code. 

SEC. 14. 
SEC. 26. Section 103775 of the Health and Safety Code is 

amended to read: 
103775. (a) Every person, except a parent informant for a 

certifcate of live birth and as provided in subdivision (b), who is 
responsible for supplying information who refuses or fails to 
furnish correctly any information in his or her possession that is 
required by this part, or furnishes false information affecting any 
certifcate or record required by this part, is guilty of a 
misdemeanor. 
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(b) Every licensee or registrant pursuant to Chapter 12 
(commencing with Section 7600) of Division 3 of the Business 
and Professions Code, and the agents and employees of the 
licensee, or any unlicensed person acting in a capacity in which a 
license from the Cemetery and Funeral Bureau is required, who 
is responsible for supplying information and who refuses or fails 
to furnish correctly any information in his or her possession that 
is required by this part, or furnishes false information with intent 
to defraud affecting a death certifcate or record required by this 
part, is guilty of a misdemeanor that shall be punishable by 
imprisonment in a county jail not exceeding one year, by a fne 
not exceeding ten thousand dollars ($10,000), or by both that 
imprisonment and fne. 

SEC. 15. 
SEC. 27. Section 103780 of the Health and Safety Code is 

amended to read: 
103780. (a) Every person, except as provided in subdivision 

(b), who willfully alters or knowingly possesses more than one 
altered document, other than as permitted by this part, or falsifes 
any certifcate of birth, fetal death, or death, or marriage license, 
or any record established by this part is guilty of a misdemeanor. 

(b) Every licensee or registrant pursuant to Chapter 12 
(commencing with Section 7600) of Division 3 of the Business 
and Professions Code, and the agents and employees of the 
licensee, or any unlicensed person acting in a capacity in which a 
license from the Cemetery and Funeral Bureau is required, who 
willfully alters or knowingly possesses more than one altered 
document, other than as permitted by this part, or falsifes any 
certifcate of death, is guilty of a misdemeanor that shall be 
punishable by imprisonment in a county jail not exceeding one 
year, by a fne not exceeding ten thousand dollars ($10,000), or 
by both that imprisonment and fne. 

SEC. 28. Section 5 of the Chiropractic Act, as amended by 
Section 1 of Chapter 533 of the Statutes of 1983, is amended to 
read: 

Sec. 5. (a) It shall be unlawful for any person to practice 
chiropractic in this state without a license so to do. Any 

(b) Any person wishing to practice chiropractic in this state shall 
make application to the board 45 days prior to any meeting thereof, 
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upon such form and in such manner as may be provided by the 
board. Proof 

(c) Proof of graduation from an approved chiropractic school 
or college, as defned in Section 4, must reach the board 15 days 
prior to any meeting thereof. Each 

(d) On and after January 1, 2019, each application must be 
accompanied by a licensee fee of not more than one hundred dollars 
($100), as determined by the board. Except the fee specifed in 
subdivision (a) of Section 1007 of the Business and Professions 
Code. 

(e) Except in the cases herein otherwise prescribed, each 
applicant shall present to the board at the time of making such 
application a diploma from a high school and a transcript of 60 
prechiropractic college credits satisfactory to the board, or proof, 
satisfactory to the board, of education equivalent in training power 
to such high school and college courses. 

The
 (f) The schedule of minimum educational requirements to enable 

any person to practice chiropractic in this state is as follows, except 
as herein otherwise provided: 

Group 1 

Anatomy, including embryology and histology..............14% 

Group 2 

Physiology.........................................................................6% 

Group 3 

Biochemistry and clinical nutrition...................................6% 

Group 4 

Pathology and bacteriology.............................................10% 

Group 5 

Public health, hygiene and sanitation................................3% 
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Group 6 

Diagnosis, dermatology, syphilology and geriatrics, and 
radiological technology, safety, and interpretation.................18% 

Group 7 

Obstetrics and gynecology and pediatrics.........................3% 

Group 8 

Principles and practice of chiropractic, physical therapy, 
psychiatry, and offce procedure.............................................25% 

Total.............................................................................85% 

Electives..............................................................................15% 

Any
 (g) Any applicant who had matriculated at a chiropractic college 

prior to the effective date of the amendments to this section 
submitted to the electors by the 1977-1978 1977–78 Regular 
Session of the Legislature shall meet all requirements that existed 
immediately prior to the effective date of those amendments but 
need not meet the change in requirements made by said 
amendments. 

SEC. 29. Section 12 of the Chiropractic Act, as amended by 
Section 78 of Chapter 429 of the Statutes of 2017, is amended to 
read: 

Sec. 12. (a) Licenses issued under the provisions of this section 
expire at 12 midnight on the last day of the month of birth of 
licentiates of the board. 

(b) The board shall establish regulations for the administration 
of a birth month renewal program. 

(c) A person practicing chiropractic within this state shall, on 
or before the last day of the person’s month of birth of each year, 
after a license is issued to the person under this act, pay to the 
Board of Chiropractic Examiners the renewal fee specifed under 
subdivision (d). 
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1 (d) (1) Until January 1, 2019, the renewal fee shall be three 
2 hundred dollars ($300). 
3 (2) 
4 (d) On and after January 1, 2019, the renewal fee shall be two 

hundred ffty dollars ($250). the amount specifed in subdivision 
6 (c) of Section 1007 of the Business and Professions Code. 
7 (e) The secretary shall mail to a licensed chiropractor in this 
8 state, on or before 60 days prior to the last day of the month of the 
9 licensee’s birth each year, a notice that the renewal fee will be due 

on or before the last day of the next month following the licensee’s 
11 birth. Nothing in this act shall be construed to require the receipts 
12 to be recorded in like manner as original licenses. 
13 (f) The failure, neglect or refusal of a person holding a license 
14 or certifcate to practice under this act in the State of California to 

pay the annual fee during the time the license remains in force 
16 shall, after a period of 60 days from the last day of the month of 
17 the licensee’s birth, automatically work a forfeiture of the license 
18 or certifcate, and it shall not be restored except upon the written 
19 application therefor and the payment to the board of a fee of twice 

the annual amount of the renewal fee in effect at the time the 
21 restoration application is fled except that a licensee who fails, 
22 refuses, or neglects to pay the annual tax within a period of 60 
23 days after the last day of the month of the licensee’s birth of each 
24 year shall not be required to submit to an examination for the 

reissuance of the certifcate. 
26 SEC. 16. 
27 SEC. 30. No reimbursement is required by this act pursuant to 
28 Section 6 of Article XIIIB of the California Constitution because 
29 the only costs that may be incurred by a local agency or school 

district will be incurred because this act creates a new crime or 
31 infraction, eliminates a crime or infraction, or changes the penalty 
32 for a crime or infraction, within the meaning of Section 17556 of 
33 the Government Code, or changes the defnition of a crime within 
34 the meaning of Section 6 of Article XIII B of the California 

Constitution. 

O 
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Agenda Item K 

NATIONAL COUNCIL OF ARCHITECTURAL REGISTRATION BOARDS (NCARB) 

1. Review of 2018 NCARB Annual Business Meeting Agenda 

2. Consider and Take Action on Candidates for 2018 NCARB and Region VI Officers and Directors 

3. Review and Possible Action on Recommended Positions on Resolutions: 
a. 2018-01 NCARB Legislative Guidelines and Model Law/Model Regulations Amendment – 

Health, Safety, and Welfare (HSW) Category Realignment 

b. 2018-02 Certification Guidelines Amendment – Revision to the Education Evaluation 
Services for Architects (EESA) Requirement for the Education Alternative to Certification 

c. 2018-03 Amendment and Restatement of the NCARB Model Rules of Conduct 

d. 2018-04 Amendment and Restatement of the NCARB Bylaws 

Board Meeting June 13, 2018 Sacramento, CA 



  

  

  
   

 
 
 

 
   
   

Agenda Item K.1 

REVIEW OF 2018 NCARB ANNUAL BUSINESS MEETING AGENDA 

The 2018 NCARB Annual Business Meeting will be held in Detroit, Michigan, on June 27-30, 2018. 
Attached is the NCARB Annual Business Meeting Agenda and Guidelines for Voting.  The Board is 
asked to review and discuss the relevant issues for the meeting. 

Attachments: 
1. 2018 NCARB Annual Business Meeting Agenda 
2. Guidelines for Voting 
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2018 ANNUAL 
BUSINESS MEETING 
JUNE 28-30  WESTIN HOTEL | DETROIT, MI 

PRE-MEETING BRIEFING 

1 
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Order of Business 
This agenda is sent in advance of the Annual Business Meeting. 
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Order of Business 

Wednesday, June 27, 2018 
8 a.m. – Noon.................... NCARB Board of Directors Meeting 
12:15 – 1:15 p.m. ................... Lunch—Past Presidents, Board of Directors, Sr. Staf 
1 – 7:30 p.m. ........................ Registration Open 
1:30 – 3:30 p.m. .................. Past Presidents Council Meeting 
5:30 p.m. .............................. Buses Load for Icebreaker Reception 
6:30 – 9:30 p.m.................. Icebreaker Reception—Henry Ford Museum of American Innovation 

(Transportation Provided) 

Thursday, June 28, 2018 
Community Center will be open during breaks throughout the day. 
7 a.m. – 5 p.m..................... Registration Open 
7 – 8:15 a.m.......................... Delegate/Guest Breakfast 
7:30 – 8:15 a.m. ................... Community Center Open 
8:30 a.m. – Noon .............. First Business Session 

• Michigan Board Welcome 
• Call to Order & Opening Remarks 
• President’s Medalists 
• In Memoriam 
• Introduction of Past Presidents 
• Remarks of the President 
• Election Procedures & Candidate Speeches 
• NAAB Update 
• Keynote Presentation 
• NCARB Model Law Update 
• NCARB Centennial 

Noon – 1:15 p.m. ................ Lunch & Community Center Open 
1:30 – 2:45 p.m.................... Workshop Session 1 (Pick One) 

• Architecture: The Horizon 
• Educating Your Policymakers 
• Advancing Regulation in the Public Interest 
• The Next Generation: Shaping Our Future 

2:45 – 3:15 p.m.................... Community Center Open 
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Thursday, June 28, 2018 (cont.) 
3:15 – 4:30 p.m.................... Workshop Session 2 (Pick One) 

• Architecture: The Horizon 
• Educating Your Policymakers 
• Advancing Regulation in the Public Interest 
• The Next Generation: Shaping Our Future 

4:30 – 5 p.m. ....................... Community Center Open 

Friday, June 29, 2018 
Community Center will be open during breaks throughout the day. 
7 a.m. – 5 p.m..................... Registration Open 
7 – 8:15 a.m.......................... Delegate/Guest Breakfast 
7:30 – 8:15 a.m. ................... Community Center Open 
8:30 – 9:45 a.m................... Workshop Session 3 (Pick One) 

• Educating Your Policymakers 
• Advancing Regulation in the Public Interest 
• The Next Generation: Shaping Our Future 

9:45 – 10:15 a.m................... Community Center Open 
10:15 a.m. – Noon .............. Second Business Session 

• Welcome & Introductions 
• Treasurer’s Report 
• Remarks of the CEO 
• Resolution Forum 
• AIAS Freedom by Design Report 
• IPAL Update 
• Town Meeting 

Noon – 4:30 p.m. .............. Regional Meetings with Lunch 
6 – 7 p.m. ............................. Regional Receptions 

6 
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Saturday, June 30, 2018 
Community Center will be open during breaks throughout the day. 
7 a.m. – 2 p.m..................... Registration Open 
7 – 8:15 a.m.......................... Delegate/Guest Breakfast 
7:30 – 8:15 a.m. ................... Community Center Open 
8 – 8:20 a.m. ....................... Voting Delegates Meeting 
8:30 – 9:45 a.m................... Workshop Session 4 (Pick One) 

• Educating Your Policymakers 
• Advancing Regulation in the Public Interest 
• The Next Generation: Shaping Our Future 

9:45 – 10:15 a.m................... Community Center Open 
10:15 a.m. – Until Done ..Third Business Session 

• Remarks of the President-elect 
• Elections 
• 2018 Resolutions 
• Closing Events 
• Invitation from the District of Columbia Board 
• Adjournment 

6 – 7 p.m. ............................. President’s Reception 
7 p.m. – Midnight ............. Annual Banquet 

Sunday, July 1, 2018 
8:30 – 10 a.m. ...................... Board of Directors – Breakfast 
10 a.m. – Noon................... NCARB Board of Directors Meeting 

7 
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Keynote Speaker 
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Keynote Speaker 

The Big AHA: Regulating the Future of Architecture 
The built environment and the way architects practice are being reimagined. How do we, as 
regulators, prepare to adapt to the rapidly changing technology-driven world? Jack Uldrich, leading 
futurist and author, will discuss trends expected to dramatically impact the profession and the way 
we live, work, and play. He will share insights into how NCARB and board members can think about 
and prepare for the future. Expect to be challenged and inspired to discard outdated learning in 
order to embrace the opportunities ahead. 

Jack Uldrich 

Jack Uldrich is a well-recognized global futurist, speaker, and author 
of 11 books, including a number of award-winning best sellers. He is a 
frequent speaker on technology, change management, and leadership, 
and has addressed hundreds of corporations, associations, and nonprofit 
organizations on five continents. He regularly makes television appearances 
on the Science Channel’s “FutureScape” program and the Discovery Channel 
show “Inside Out,” and is a frequent guest on major media outlets, including 
CNN, CNBC, and National Public Radio. 

Jack is also an ongoing contributor on emerging technologies and future 
trends for a number of publications, including The Wall Street Journal, Forbes, 
Wired Magazine, and Business Week. He is a former naval intelligence officer 
and Defense Department official. Jack previously served as the director of the 
Minnesota Office of Strategic and Long-Range Planning. His most recent book 
is Foresight 20/20: A Futurist Explores the Trends Transforming Tomorrow and 
his forthcoming book is Business as Unusual: How to Future-Proof Yourself 
Against Tomorrow’s Transformational Trends, Today. 
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Guidelines for Voting 
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Guidelines for Voting 

Each June, the National Council of Architectural Registration Boards (NCARB) hosts its 
Annual Business Meeting. This business meeting includes voting on resolutions and 
electing the NCARB Board of Directors. Voting rules are established by the NCARB Bylaws 
and the NCARB Board of Director’s Policy for Elections. This guide is designed to provide 
basic information about the voting rules. 

A majority of NCARB’s Member Boards must be represented at the Annual Business 
Meeting in order to achieve the quorum necessary to hold a vote. (See NCARB Bylaws, 
Article V, Section 4) 

Establishing National Policy 

All Member Boards should review this guide and develop a position on resolutions in a manner that 
provides clear guidance to their voting delegate. When determining your board’s position, keep in mind 
that the vote on resolutions is your board’s voice in setting national NCARB policy, which is separate from 
your right to regulate the practice of architecture in your jurisdiction.  

Who Can Vote: Establishing a Voting Delegate 

While you are welcome to send multiple attendees to represent your licensing board, each board must 
designate one ofcial voting delegate. The voting delegate submits the jurisdiction’s ofcial vote on 
each matter before the Member Boards. Your board identifes your voting delegate by completing 
a Letter of Credentials, which is issued by NCARB to your Member Board Chair and Member Board 
Executive. The Letter of Credentials lists all known attendees from your jurisdiction and grants 
authority to a single individual—your ofcial voting delegate—to vote on behalf of your board. (See 
NCARB Bylaws, Article V, Section 3) 

Member Board Members (also known as delegates), Member Board Executives and Attorneys (when 
designated by their Member Board), members of the NCARB Board of Directors, and other individuals 
designated by the Presiding Ofcer may take part in discussions at the Annual Business Meeting, but 
cannot vote.  (See NCARB Bylaws, Article V, Section 5 and Article V, Section 10) 

Role of the Credentials Committee 

NCARB’s Credentials Committee is responsible for tracking each Member Board’s Letter of 
Credentials, confirming that the board’s voting delegate is present at the Annual Business Meeting, 
and offering training to voting delegates. The Credentials Committee also oversees the nomination 
and election process for the NCARB Board of Directors and verifies candidate qualifications. In the 
case of a contested election, the Credentials Committee will provide one ballot to each board’s 
voting delegate, monitor the ballot box, and tally an official vote count. 
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Annual Business Meeting Resolutions 

The NCARB Board of Directors, Member Boards, select committees, or regions may submit resolutions for 
consideration by the voting delegates. The NCARB Bylaws govern submission of resolutions, voting authority, 
and the number of votes required for passage. (See NCARB Bylaws Article V, Sections 5-6) 

Resolutions are formally adopted into the agenda after a fnal review and vote of the NCARB Board of 
Directors in April. All fnal resolutions—excepting laudatory resolutions—are distributed to membership at 
least 30 days prior to the meeting.  (See NCARB Bylaws Article V, Section 5) 

Votes of the membership are required by resolution to change any of the following documents (See 
NCARB Bylaws Article V, Section 6): 

• NCARB Bylaws 
The NCARB Bylaws set out the governance, rules, and procedures of NCARB. Included in this document 
are descriptions of NCARB’s membership, regions, makeup of the Board of Directors, services to state 
boards, fnances, committees, and indemnifcation. At least two-thirds of NCARB’s Member Boards (36 
boards) must vote in approval of any change to the NCARB Bylaws. 

• NCARB Legislative Guidelines and Model Law/Model Regulations 
The Legislative Guidelines and Model Law/Model Regulations is a national model for registration 
boards and state legislatures for the regulation of registered architects. An absolute majority 
of NCARB’s Member Boards (28 boards) must vote in approval of any change to the Legislative 
Guidelines and Model Law/Model Regulations. 

• NCARB Rules of Conduct* 
The Model Rules of Conduct is a national model of recommended rules for ethical behavior by 
architects including competence, confict of interest, full disclosure, compliance with laws, signing 
and sealing documents, and professional conduct. An absolute majority of NCARB’s Member Boards 
(28 boards) must vote in approval of any change to the NCARB Rules of Conduct. 

• Certifcation Requirements (Certifcation Guidelines, pages 9-21) 
These are the requirements for NCARB certifcation for U.S., Canadian, and foreign architects, including 
Appendix A and B, which cover exam policies and exam equivalents. An absolute majority of NCARB’s 
Member Boards (28 boards) must vote in approval of any change to the Certifcation Requirements. 

The NCARB Bylaws includes additional actions that require a vote of the membership: 

• Member Board Removal: At least two-thirds of NCARB’s Member Boards (36 boards) must vote in 
approval to remove a board from NCARB membership. (See Article IV, Section 2 and Article V, Section 6) 

• Member Board Dues: At least an absolute majority of NCARB’s Member Boards (28 boards) must vote 
in approval of any changes to Member Board dues, and any changes will not go into efect until three 
years after the resolution is adopted. (See Article V, Section 6 and Article XI, Section 1) 

*Resolution 2018-03 proposes to change the name of the NCARB Rules of Conduct to the NCARB Model 
Rules of Conduct. 
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Amended Resolutions 

Amendments may change the language from what was debated and discussed at the Member Board level. 
Because most votes either require an absolute majority (i.e., majority of all Member Boards whether present 
or not, and not majority of those present) or a two-thirds majority of all Member Boards, it is essential that 
voting delegates be given authority to adapt to changing resolutions as they occur at the meeting. 

Amendments must be proposed from the foor and seconded. Delegates then have the opportunity to 
discuss and vote on an amendment before returning to the resoltuion. To be adopted to a resolution, 
a simple majority of Member Boards present at the Annual Business Meeting must vote in approval of 
the amendment, regardless of the amendment’s subject matter. Discussion and vote on the amended 
resolution will then proceed as laid out in the Bylaws.   

Member Boards should discuss amendment scenarios with their voting delegate before the Annual 
Business Meeting. If the language originally endorsed by the Member Board is no longer an option due to 
an amended resolution, the voting delegate must be able to discern whether the amended language still 
addresses the spirit of their Member Board’s intent. Member Boards should make every efort to ensure that 
their voting delegate has been granted authority to vote on amendments that may come from the foor. 
The following is a sample Voting Delegate Authorization Motion used by one of our Member Boards. 

The board hereby recognizes and authorizes _______________________ to act as the 
official voting delegate to the National Council of Architectural Registration Boards 
(NCARB) _______________ Annual Business Meeting to be held in ______________ on 
___________________. The board further authorizes _____________________ as its 
recognized voting delegate to take into consideration all deliberations and amendments that 
may occur during the course of the Annual Business Meeting and cast the ballot on behalf of the 
[NAME OF BOARD]. 

Electing the Board of Directors 

The NCARB Bylaws establishes the qualifcations and limitations, nomination, election, terms of service, 
and vacancies of all members of the NCARB Board of Directors. (See NCARB Bylaws Articles VII and VIII). 
As noted earlier in this document, the Credentials Committee verifes the qualifcations of all candidates.  

Candidates for the following positions are elected by a majority of the Member Boards present at the 
Annual Business Meeting:  First Vice President/President-elect, Second Vice President, Treasurer, Secretary, 
MBE Director, Public Director, and each Regional Director. 

When there is an uncontested election, NCARB may agree to waive the requirement to vote by ballot. 
In such cases, uncontested candidates may be elected by a vote of acclamation. 

When there is a contested election, the president/chair of the Board will declare a recess while 
authorized delegates cast ballots. Ballot boxes will be located outside the meeting hall under the 
oversight of the Credentials Committee. The Credentials Committee will supply one ballot to each 
ofcial voting delegate. The Credentials Committee will check of the name of the Member Board voting 
when the authorized delegate casts their ballot in the ballot box. The Credentials Committee will open 
the ballot boxes and count the votes. The chair of the Credentials Committee will report the tally to the 
president/chair of the Board. In the event of a tie vote, each tied candidate will be provided two minutes 
to speak to the assembled delegates, after which the authorized delegates will be asked to cast a second 
ballot. Balloting will continue until a majority winner is determined. The president/chair of the Board will 
announce the winner to the candidates prior to announcing results to the membership. 
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Agenda Item K.2 

CONSIDER AND TAKE ACTION ON CANDIDATES FOR 2018 NCARB AND REGION VI 
OFFICERS AND DIRECTORS 

The Board will discuss 2018 elections of officers and directors of the NCARB and Region VI.  
Attached are the candidates’ election materials. 



2018 NCARB Pre-Annual Business Meeting Briefing     

  FY19 BOD 
Candidate Resumes 
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Region 5 Director 

NCARB SERVICE 

Board of Directors: 2011-2012 
FY12 Regional Director 

Central States Conference, Region 5: 2016-2018, 
2011-2007 

FY16,17,18 Chair 
FY09,10,11 Chair 
FY07 & FY08 Treasurer 

Continuing Education Committee: 2008-2006 
FY08 Chair 
FY07 Member 
FY06 Member 

Education Committee: 2011-2010 
FY11 Member 
FY10 Member 

Future Title Task Force: 2015 
FY15 Member 

Governance Task Force: 2012 
FY12 Member 

LRSI Workgroup #3: Facilitate Reciprocity: 2012 
FY12 Member 

Practice Analysis Steering Committee: 2011 
FY11 Member 

Procedures and Documents Committee (P&D): 2018 
- 2016 

FY18 Member 
FY17 Chair 
FY16 Member 

Professional Conduct Committee: 2012 
FY12 BOD Liaison 

Regional Chairs Committee: 2011-2009 
FY11 Chair Reg 5 
FY10 Chair Reg 5 
FY09 Regional Director 

Regional Leadership Committee: 2016-2017 
FY18 Member 
FY17 Member 
FY16 Member 

Professional Development Committee 
Chair – FY08 
Member – FY07 
Member – FY06 

CANDIDATE 
REGION 5, CHAIRMAN 

Ricky L. Engebretson  
NCARB / AIA 
rle@rleco.com 

EDUCATION 

Bachelor of Architecture, 1972 
NORTH DAKOTA STATE UNIVERSITY 
Fargo, ND 

PRACTICE 
R.L.ENGEBRETSON ARCHITECTS 
President, 1992 – Present 
35 person firm, specializing in retail, industrial, financial, 
office, banking and sporting venues. 
Offices: 15 Broadway, Ste 205, Fargo, ND 58102 

Appleton, WI 

OTHER OWNED COMPANIES 

ASBLT – Building Forensics, 
R.L.ENGEBRETSON CO. – Construction 
BLUESTONE – Interior Design 
GET WITH – Marketing & Graphics 

NCARB CERTIFICATE 

# 48986, 1997 

REGISTRATION - CURRENT 
ND #625, 1976 NV #5520, 2006 
MN #24958, 1996 IL #001.019660, 2006 
IA #03878, 1997 KS #5377, 2006 
MT #2163, 1998 ID #AR-984716, 2006 
NE #A-2931, 1999 UT #6337473-0301, 2006 
WI #8911-005, 1999 OH #0614174, 2006 
SD #6713, 1999 OR #1511, 2008 
AZ #34885, 2000 WY #C-2379, 2008 
CO #306176, 2001 WA #9592, 2008 
TX #19547, 2006 MD #18252, 2015 
MO #A-2006031069, 2006 

MN Certified Interior Design #C01137, 1997-Present 

LICENSURE 
ND General Contractor #21232 Class A, 1992-Present 

PROFESSIONAL AFFILIATIONS 
American Institute of Architects (AIA) 
National Council of Architectural Registration Boards 
(NCARB) 
North Dakota State Board of Architecture, 3rd Term 
2015-2021; 
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Agenda Item K.3 

REVIEW AND POSSIBLE ACTION ON RECOMMENDED POSITIONS ON RESOLUTIONS: 

a. 2018-01 NCARB LEGISLATIVE GUIDELINES AND MODEL LAW/MODEL 
REGULATIONS AMENDMENT – HEALTH, SAFETY, AND WELFARE (HSW) 
CATEGORY REALIGNMENT 

b. 2018-02 CERTIFICATION GUIDELINES AMENDMENT – REVISION TO THE 
EDUCATION EVALUATION SERVICES FOR ARCHITECTS (EESA) REQUIREMENT 
FOR THE EDUCATION ALTERNATIVE TO CERTIFICATION 

c. 2018-03 AMENDMENT AND RESTATEMENT OF THE NCARB MODEL RULES OF 
CONDUCT 

d. 2018-04 AMENDMENT AND RESTATEMENT OF THE NCARB BYLAWS 

The Board will discuss resolutions that will be acted upon at the 2018 National Council of 
Architectural Registration Boards (NCARB) Annual Business Meeting.  Attached are the resolutions 
to be acted upon the boards will be asked to vote on. 

Attachment: 
1. Resolutions to be Acted Upon May 2018 
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Resolution 2018-01 

Supported by the Council Board of Directors (14-0) 

TITLE: NCARB Legislative Guidelines and Model Law/Model Regulations Amendment – HSW 
Category Realignment 

SUBMITTED BY: Education Committee 

WHEREAS, the Board of Directors have proposed an alignment of HSW categories with the 
current experience areas of the Architectural Experience Program® (AXP™) and the practice areas 
of the Architect Registration Examination® (ARE®); and 

WHEREAS, the Education Committee of the Council has determined upon careful consideration 
that it is advisable and in the best interest of the Council to realign the current HSW categories 
for continuing education defned in 100.006 (page 25) of the Legislative Guidelines and Model 
Law/Model Regulations; and 

WHEREAS, requirements for NCARB certifcation may only be changed by an absolute majority 
vote of the Council Member Boards (28 votes), with such change becoming efective at the 
time specifed in this Resolution; and 

WHEREAS, prior to implementing the changes to 100.006 (page 25) of the Legislative Guidelines 
and Model Law/Model Regulations, the Council Board of Directors must adopt a resolution 
recommending such changes and submit the proposed changes to the Council Member Boards 
for approval. 

NOW, THEREFORE, IT IS HEREBY: 

RESOLVED, that Section 100.006 (Health, Safety, and Welfare Subjects, page 25) of the Model 
Regulations be amended as follows: 

“Health, Safety, and Welfare Subjects 

Technical and professional subjects related to the practice of architecture that the 
Board deems appropriate to safeguard the public and that are within the following 
enumerated continuing education subject areas necessary for the proper evaluation, design, 
construction, and utilization of buildings and the built environment. 

BUILDING SYSTEMS: Structural, Mechanical, Electrical, Plumbing, Communications, Security, 
Fire Protection 

CONSTRUCTION CONTRACT ADMINISTRATION: Contracts, Bidding, Contract Negotiations 

CONSTRUCTION DOCUMENTS: Drawings, Specifcations, Delivery Methods 

DESIGN: Urban Planning, Master Planning, Building Design, Site Design, Interiors, Safety and 
Security Measures 
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ENVIRONMENTAL: Energy Efciency, Sustainability, Natural Resources, Natural Hazards, 
Hazardous Materials, Weatherproofng, Insulation 

LEGAL: Laws, Codes, Zoning, Regulations, Standards, Life Safety, Accessibility, Ethics, 
Insurance to protect Owners and Public 

MATERIALS and METHODS: Construction Systems, Products, Finishes, Furnishings, Equipment 

OCCUPANT COMFORT: Air Quality, Lighting, Acoustics, Ergonomics 

PRE-DESIGN: Land Use Analysis, Programming, Site Selection, Site and Soils Analysis, 
Surveying 

PRESERVATION: Historic, Reuse, Adaptation 

PRACTICE MANAGEMENT: This category focuses on areas related to the management of 
architectural practice and the details of running a business. 

PROJECT MANAGEMENT: This category focuses on areas related to the management of 
architectural projects through execution. 

PROGRAMMING & ANALYSIS: This category focuses on areas related to the evaluation of 
project requirements, constraints, and opportunities. 

PROJECT PLANNING & DESIGN: This category focuses on areas related to the preliminary 
design of sites and buildings. 

PROJECT DEVELOPMENT & DOCUMENTATION: This category focuses on areas related to 
the integration and documentation of building systems, material selection, and material 
assemblies into a project. 

CONSTRUCTION & EVALUATION: This category focuses on areas related to construction 
contract administration and post-occupancy evaluation of projects.” 

FURTHER RESOLVED, except as explicitly modifed by these Resolutions, all of the provisions of 
the Legislative Guidelines and Model Law/Model Regulations remain unchanged and in full 
force and efect; and 

FURTHER RESOLVED, that these changes shall be submitted to the Council Member Boards for 
review and approval; and 

FURTHER RESOLVED, that upon the approval of the changes by an absolute majority of the 
Council Member Boards, such changes will become efective July 1, 2018. 
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ADVOCATES: 

• Education Committee 
{ Miguel A. Rodriguez, Florida Member Board Member 
{ Alastair Stokes, Massachusetts recently licensed architect 
{ Lori SchraderBachar, Iowa Member Board Executive 
{ Ann Marie Borys, Educator, University of Washington Department of Architecture 
{ Bobbi Jo Hepper-Olson, North Dakota Member Board Member 
{ Carole E. Pacheco, Georgia Member Board Member 
{ Caryn J. Brause, Educator, University of Massachusetts Amherst Department of Architecture 
{ Charles Robert Deese, Montana recently licensed architect 
{ Jennifer R. Arbuckle, Vermont Member Board Member 
{ Kerry Anderson, Iowa recently licensed architect 
{ Mitra Kanaani, Educator, NewSchool of Architecture and Design 
{ Patrick Ryan Barry, Michigan Member Board Member 
{ Gary Ey, Maryland Public Board Member 
{ Bayliss Ward, Montana Member Board Member; Director, Region 5 

• Experience Committee 
{ John Patrick Rademacher, Ohio Member Board Member 
{ Erin Fox, Oregon licensure candidate 
{ Julie Hildebrand, Texas Member Board Executive 
{ Gianna Lisa Pigford, Texas architect 
{ James "JC" Cliford Rearden, Missouri Member Board Member 
{ Roch F. Manley, Washington Member Board Member 
{ Terance B. White, Utah Member Board Member 
{ James Oschwald, New Mexico Member Board Member; Director, Region 6 

• Resiliency Workgroup 
{ Allen J. Bacqué, AIA, NCARB, Louisiana Member Board Member 
{ Chris E. Brasier, FAIA 
{ Suni Dillard, AIA, LEED AP BD+C, Massachusetts Member Board Member 
{ Maria Brown, Oregon Member Board Executive 
{ Harley H. Hightower, FAIA, NCARB, Former Alaska Member Board Member 
{ John R. Klai II, FAIA, NCARB, NCIDQ, Nevada Member Board Member 
{ Joyce Noe, FAIA, Hawaii Member Board Member 
{ Jim Oschwald, NCARB, AIA, LEED AP BD+C, New Mexico Member Board Member 
{ R. K. Stewart, FAIA, NCARB, Hon. FRIAC, Hon. JIA, Hon. AIA, Former AIA President 
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SPONSORS’ STATEMENT OF SUPPORT: 

This proposal represents an efort to align HSW categories in Legislative Guidelines and 
Model Law/Model Regulations to the core programs of the Council, experience (AXP) and 
examination (ARE). The current HSW categories are outdated and limiting for the breadth of 
topics that could be considered for HSW continuing education. While the AXP and ARE have 
very specifc topics listed for every experience and practice area, it is proposed that these same 
areas be used to organize the list of acceptable HSW continuing education topics. 

A new comprehensive list of acceptable HSW topics for continuing education will be added 
to the Education Guidelines to enable modifcations to the list of topics as needed to keep up 
with current trends and evolving technologies. This new section will also expand the language 
in Model Regulations by adding specifc topics associated with each HSW subject area. 

Health, Safety, and Welfare Subjects and Acceptable Topics 

Technical and professional subjects related to the practice of architecture that safeguard 
the public and that are within the following continuing education subject areas necessary 
for the proper evaluation, design, construction, and utilization of buildings and the built 
environment. Acceptable HSW topics listed under each CE subject area are not all-inclusive 
and may span across multiple subjects. 

PRACTICE MANAGEMENT: This category focuses on areas related to the management of 
architectural practice and the details of running a business. 

Acceptable Topics 

Applicable Laws and Regulations 

Ethics 

Insurance to Protect Owner and Public 

Business Management 

Risk Management 

Information Management 

Design for Community Needs 

Supervisor Training 

PROJECT MANAGEMENT: This category focuses on areas related to the management of 
architectural projects through execution. 

Acceptable Topics 

Project Delivery Methods 

Contract Negotiation 

Pre-Design Services 

Site and Soils Analysis 

Consultant Management 

Project Scheduling 
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Quality Control (QA/QC) 

Economic Assessment 

Value Engineering 

PROGRAMMING & ANALYSIS: This category focuses on areas related to the evaluation of 
project requirements, constraints, and opportunities. 

Acceptable Topics 

Land-Use Analysis 

Programming 

Site Selection 

Historic Preservation 

Adaptive Reuse 

Codes, Regulations, and Standards 

Natural Resources 

Environmental Impact and Ecosystem Risk Assessment 

Hazardous Materials 

Resilience to Natural and Human Impacts 

Life Safety 

Feasibility Studies 

PROJECT PLANNING & DESIGN: This category focuses on areas related to the preliminary 
design of sites and buildings. 

Acceptable Topics 

Building Systems 

Urban Planning 

Master Planning 

Building Design 

Site Design 

Safety and Security Measures 

Impacts, Adaptation and Mitigation of a Changing Climate 

Energy Efciency and Positive Energy Design 

Sustainability 

Indoor Air Quality 

Ergonomics 

Lighting 

Acoustics 

Accessibility 
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Construction Systems 

Budget Development 

PROJECT DEVELOPMENT & DOCUMENTATION: This category focuses on areas related to 
the integration and documentation of building systems, material selection, and material 
assemblies into a project. 

Acceptable Topics 

Construction Documents 

Materials and Assemblies 

Fixtures, Furnishings, & Equipment 

CONSTRUCTION & EVALUATION: This category focuses on areas related to construction 
contract administration and post-occupancy evaluation of projects. 

Acceptable Topics 

Construction Contract Administration 

Bidding and Negotiation 

Post Occupancy Evaluation (POE) 

Building Commissioning 

This proposed revision: 

• Aligns HSW continuing education subject areas to the experience/practice areas of AXP 
and ARE 

• Provides a general defnition for each new HSW continuing education subject area 
• Eliminates a lengthy list of continuing education topics within Model Regulations 
• Supports eforts to evolve NCARB programs and documents with the evolution of the 

architectural profession 

REFERENCES: 

• Legislative Guidelines and Model Law/Model Regulations 
• AXP experience area defnitions 
• ARE practice area defnitions 

https://www.ncarb.org/sites/default/files/Legislative_Guidelines.pdf
https://www.ncarb.org/gain-axp-experience/supervisors-mentors/understanding-your-role/requirements
https://www.ncarb.org/sites/default/files/ARE5-Handbook.pdf
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Resolution 2018-02 

Supported by the Council Board of Directors (14-0) 

TITLE: Certifcation Guidelines Amendment – Revision to the EESA Requirement for the 
Education Alternative to Certifcation 

SUBMITTED BY: Education Committee 

WHEREAS, the Board of Directors have determined that the current EESA requirement for 
applicants pursuing certifcation through the Education Alternative be optional for those who 
do not have an architecture-related degree and have more than 64 semester credit hours of 
postsecondary education; and 

WHEREAS, the Education Committee of the Council has determined upon careful 
consideration that it is advisable and in the best interest of the Council to revise the current 
EESA requirement for the Education Alternative to Certifcation set forth in Section 2 of the 
Certifcation Guidelines; and 

WHEREAS, requirements for NCARB certifcation may only be changed by an absolute majority 
vote of the Council Member Boards (28 votes), with such change becoming efective at the 
time specifed in this Resolution, with such changes applicable to applicants for certifcation in 
process and new applicants; and 

WHEREAS, prior to implementing the changes to Section 2 of the Certifcation Guidelines, the 
Council Board of Directors must adopt a resolution recommending such changes and submit 
the proposed changes to the Council Member Boards for approval. 

NOW, THEREFORE, IT IS HEREBY: 

RESOLVED, that the alternatives for certifcation of an architect registered in a U.S. jurisdiction 
as included in Section 2.2 of the Certifcation Guidelines (page 11) be amended as follows: 

“2.2 Alternatives to the Education Requirement 

If you do not hold a professional degree in architecture as identifed in Section 1.2, NCARB 
will accept either of the following: 

A. Three (3) years of continuous licensure in any U.S. jurisdiction with no disciplinary action 
from any jurisdiction; and Documentation of experience gained pre-licensure and/or post-
licensure. The experience must be verifed either by a supervisor as allowed by the NCARB 
Architectural Experience Program or by an architect familiar with the work of the applicant: 

1. Architects who hold a four-year bachelor degree in an architecture-related program awarded 
by a U.S. regionally accredited institution or the Canadian equivalent must document two 
times (2x) the experience requirement of the NCARB Architectural Experience Program. 

*Bachelor Degree in an Architecture-related Program: The term refers to any baccalaureate degree in 
an architecture-related program from an institution with U.S. regional accreditation that is awarded 
after earning less than 150 semester credits or the quarter-hour equivalent. For instance, these 
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degrees have titles such as Bachelor of Science in Architecture, Bachelor of Science in Architectural 
Studies, Bachelor of Arts in Architecture, Bachelor of Environmental Design, Bachelor of Architectural 
Studies, etc. This list is neither all-inclusive nor exhaustive. The amount of architecturally-defned 
content in these programs may vary from institution to institution. 

2. All other architects (whose highest level of education may be high school, associate 
degree, unrelated bachelor or master degree, etc.) or non-U.S. or Canadian degree, 
must: 
• Obtain an Education Evaluation Services for Architects (EESA)* evaluation, for 

those who have 64 or more semester credit hours of post-secondary education 
to determine education defciencies. 

• Submit a Certifcate Portfolio. Document experience as a licensed architect to 
satisfy all subject areas of the NCARB Education Standard identifed as defcient 
by the EESA report through a portfolio for peer review. 

i. Architects with 64 or more semester credit hours of postsecondary 
education have the option to obtain an Education Evaluation Services for 
Architects (EESA) to identify specifc subject area defciencies to address 
through the Certifcate Portfolio. 

ii. The General Education subject area of the Certifcate Portfolio is waived 
for those with a U.S. or Canadian bachelor degree or higher. 

*Architects with less than 64 semester credit hours of postsecondary education do not require 
an EESA and must satisfy all education defciencies through an education portfolio. 

B. Architects may obtain an Education Evaluation Services for Architects (EESA) NCARB 
evaluation report stating that he/she has met the NCARB Education Standard. 

The NCARB Architectural Experience Program is described in the AXP Guidelines. The 
NCARB Education Standard is described in the Education Guidelines. These documents 
may be revised from time to time by NCARB.” 

FURTHER RESOLVED, that these changes shall be submitted to the Council Member Boards for 
review and approval; and 

FURTHER RESOLVED, that upon the approval of the changes by an absolute majority of the 
Council Member Boards, such changes will become efective July 1, 2018, and will apply to new 
applicants for certifcation through the Education Alternative. 
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ADVOCATES: 

• Education Committee 
{ Miguel A. Rodriguez, Florida Member Board Member 
{ Alastair Stokes, Massachusetts recently licensed architect 
{ Lori SchraderBachar, Iowa Member Board Executive 
{ Ann Marie Borys, Educator, University of Washington Department of Architecture 
{ Bobbi Jo Hepper-Olson, North Dakota Member Board Member 
{ Carole E. Pacheco, Georgia Member Board Member 
{ Caryn J. Brause, Educator, University of Massachusetts Amherst Department of Architecture 
{ Charles Robert Deese, Montana recently licensed architect 
{ Jennifer R. Arbuckle, Vermont Member Board Member 
{ Kerry Anderson, Iowa recently licensed architect 
{ Mitra Kanaani, Educator, NewSchool of Architecture and Design 
{ Patrick Ryan Barry, Michigan Member Board Member 
{ Gary Ey, Maryland Public Board Member 
{ Bayliss Ward, Montana Member Board Member; Director, Region 5 

• National Architectural Accrediting Board 

SPONSORS’ STATEMENT OF SUPPORT: 

This proposal represents an efort to ensure current requirements for the Education Alternative 
to Certifcation are rational and provide the necessary rigor. The current requirement is for all 
Certifcate Portfolio applicants who have 64 or more semester credit hours of postsecondary 
education to obtain an Education Evaluation Services for Architects (EESA). The proposed 
resolution gives applicants the option to obtain an EESA. Those who choose to obtain an EESA 
may eliminate the need to satisfy some subject areas of the Education Standard through the 
Certifcate Portfolio. Those who choose not to obtain an EESA must satisfy all subject areas 
through the Certifcate Portfolio. 

The EESA, administered by the National Architectural Accrediting Board (NAAB), was established 
to assist applicants who do not have a professional degree in architecture from a NAAB- or 
CACB/CCCA-accredited program who wish to apply for NCARB certifcation. As it relates to the 
Education Alternative, the EESA evaluates an applicant’s academic transcript in comparison with 
the NCARB Education Standard, an approximation of the requirements of the professional degree 
from a NAAB-accredited degree program. 

The EESA report states which areas of the NCARB Education Standard have been satisfed and 
which areas (if any) are defcient. Areas of defciency are then remedied through submission of a 
Certifcate Portfolio. Both the EESA and Certifcate Portfolio use the NCARB Education Standard 
as criteria by which to review satisfaction of the education requirement for certifcation. 
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About 20 percent of architects falling into the category of requiring an EESA have received 
an associate, bachelor, or master degree in completely unrelated felds. Their EESA evaluation 
typically leads only to a waiver of the “General Education” subject area. The EESA requirement 
is a time-consuming and costly efort for little to no value in these cases. 

Many of the remaining 80 percent of architects requiring an EESA have completed some 
coursework in architecture or architecture-related programs and have also expressed interest in 
satisfying their education by completing all subject areas of the Education Standard through 
the Certifcate Portfolio, bypassing the cost and time required to obtain an EESA. 

Also included in this proposal is a waiver of General Education for all Certifcate Portfolio 
applicants who hold a bachelor or higher degree from the U.S. or Canada. This is in direct 
correlation to the waiver historically given to EESA applicants by the NAAB. The rationale for 
which is that institutions able to grant a bachelor degree are required to have a curriculum that 
meets the general education standards. 

This proposed resolution: 

• Recognizes that the criteria used for an EESA evaluation is the same criteria used to 
evaluate a Certifcate Portfolio: the NCARB Education Standard 

• Allows all applicants the option of either: 
a. Obtaining an EESA and submitting a Certifcate Portfolio addressing only 

identifed subject area defciencies from the EESA report, or 
b. Bypassing the EESA and submitting a Certifcate Portfolio addressing ALL 

subject areas 
• Provides an unbiased evaluation of an architect’s education 
• Gives credit for General Education to those who have obtained a bachelor degree 

or higher 
• Maintains program rigor 
• Streamlines the process for those choosing to bypass the EESA 
• Supports eforts to minimize program fees 

REFERENCES: 

• NCARB Education Guidelines 
• Certifcate Portfolio Applicant Guide 

https://www.ncarb.org/sites/default/files/EducationGuidelines.pdf
https://www.ncarb.org/sites/default/files/NCARB-Cert-Portfolio-Applicant-Guide.pdf
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Resolution 2018-03 

Supported by the Council Board of Directors (14-0) 

TITLE: Amendment and Restatement of the NCARB Model Rules of Conduct 

SUBMITTED BY: Council Board of Directors 

WHEREAS, the Ethics Task Force of the Council has determined upon careful consideration that 
it is advisable to amend and restate the NCARB Model Rules of Conduct to ensure they remain 
relevant to contemporary architectural practice and to ensure the expected professional and 
ethical conduct of architects found in law remains focused on the protection of the health, 
safety, and welfare of the public. 

WHEREAS, the Rules of Conduct may only be changed by an absolute majority vote of the 
Council Member Boards (28 votes), with such change becoming efective at the time specifed 
in this Resolution, with such changes applicable to applicants for certifcation in process and 
new applicants; and 

NOW, THEREFORE, IT IS HEREBY: 

RESOLVED, that the NCARB Rules of Conduct are hereby amended and restated in the form 
attached hereto as Exhibit A. 

FURTHER RESOLVED, that upon the approval of the changes by an absolute majority of the 
Council Member Boards, such changes will become efective July 1, 2018. 

ADVOCATES: 

• Ethics Task Force 
{ Dale H. McKinney, Past President 
{ Jenny Owen (Wilkinson), Mississippi Member Board Executive 
{ David Whatley Hinson, Educator, Auburn University College of Architecture, Design 

and Construction 
{ George Miller, New York Member Board Member 
{ Jan Burgess 
{ John Cameron Jr., Former Public Director 
{ John Ehrig, Florida Member Board Member 
{ Michael Norman Archer, New York recently licensed architect 
{ Darryl R. Hamm, Pennsylvania Member Board Member; Public Director 

SPONSORS’ STATEMENT OF SUPPORT: 

The Ethics Task Force was formed in 2015 by then President-elect Dennis Ward to explore 
opportunities to increase awareness of ethics and professional conduct within the profession 
and to specifcally review the NCARB Rules of Conduct for relevance and currency. Over the 
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course of the past two and a half years, the task force conducted an extensive, word-by-word 
review of the Rules; the frst comprehensive review conducted since its adoption by Member 
Boards in 1977. The task force reviewed the codes of conduct for architects from various 
countries/organizations around the world, as well as those of our design-related professions 
(interior design, landscape architecture, and engineering) and other professions regulated in the 
United States (accounting, psychology, and medicine). 

The review resulted in several areas of proposed change, including long-overdue 
“housekeeping” changes; a signifcant reduction of the supporting commentary; rules with more 
than one idea were separated in two and restated in order to bring clarity; two former rules 
were deleted; one new rule was created to cover a new subject; and the last section of rules 
was reorganized and signifcantly overhauled to focus on signing and sealing documents. The 
document was also retitled as Model Rules of Conduct to re-emphasize that the collection of 
rules serves as a model for adoption and use by NCARB’s Member Boards. 

Former Rule 5.1 (resident architect) was deleted as more of a condition of practice rather than 
an issue of professional conduct. Thoughts on this former rule will be shared with the Model 
Law Task Force for review and possible incorporation in their work. 

Former Rule 5.3 (private gifts) was also deleted. While bribes or gifts to infuence public ofcials 
or gain favor for future public work remain strictly prohibited by Rule 4.4, the task force felt 
that there was nothing inherently unethical with seeking favor on private projects through 
reduced fees or pro bono services. 

New Rule 2.5 was added by the task force to highlight the signifcant responsibility AXP 
supervisors have in their relationship with and mentoring of licensure candidates. It is the 
task force’s opinion that the supervisor/supervisee relationship is crucial and must be free of 
conficts of interest, whether perceived or fact. 

And fnally, Section 5 was retitled and refocused on rules related to the signing and sealing 
of documents. Former Rule 5.2 was inappropriately used to defne responsible control and 
technical submissions rather than focus on the architect’s conduct in this context. While those 
concepts are critically important to the profession, the task force determined that the Rules 
of Conduct should focus on the conditions of signing and sealing technical submissions, not 
simply their defnitions. The actual defnitions will be shared with the Model Law Task Force 
for inclusion in the defnitions section in support of their efort to update and revise NCARB’s 
Legislative Guidelines and Model Law/Model Regulations. With this refocusing efort, the 
remaining rules in Section 5 were relocated to another more appropriate section. 

Throughout the efort, the Ethics Task Force maintained a laser-like focus on those rules that 
comprise the legal and ethical requirements of the profession in support of the protection of 
the public health, safety, and welfare. The Board of Directors unanimously accepted the task 
force’s recommended revisions and supports the passage of Resolution 2018-C. 

REFERENCES: 

• NCARB Model Rules of Conduct (a clean version of Exhibit A) 
• NCARB Rules of Conduct: 2014-2015 (the current Rules of Conduct available on ncarb.org). 

https://community.ncarb.org/docs/DOC-3191
https://www.ncarb.org/sites/default/files/Rules_of_Conduct.pdf
https://ncarb.org
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Exhibit A: Proposed 
Changes to the NCARB 
Rules of Conduct 

MODEL RULES OF CONDUCT 

FOREWORD 

INTRODUCTION 

GUIDING PRINCIPLES 

RULE 1 COMPETENCE 

RULE 2 CONFLICT OF INTEREST 

RULE 3 FULL DISCLOSURE 

RULE 4 COMPLIANCE WITH LAWS 

RULE 5 RULES OF PROFESSIONAL CONDUCT SIGNING AND 
SEALING DOCUMENTS 
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FOREWORD 

These Model Rules of Conduct are published by the National 
Council of Architectural Registration Boards (NCARB) as 
a recommended set of rules for Member Boards—the 
jurisdictional licensing boards—having the authority to 
promulgate and enforce rules of conduct applicable to those 
licensed in their jurisdiction. 

INTRODUCTION 

These rules of conduct are published by NCARB as a 
recommended set of rules for Member Boards having the 
authority to promulgate and enforce rules of conduct applicable 
to their registrants. 

Immediately following the 1975 Annual Meeting, the Board 
of Directors charged the NCARB Committee on Professional 
Conduct with drafting a set of rules of conduct for use by 
Member Boards. The Committee worked on these rules over 
an 18-month period. Initially, the Committee searched the 
existing rules of several of its Member Boards. From this search, 
a preliminary set of rules of conduct covering a multitude of 
matters was prepared. The preliminary rules were fnally revised 
to a draft set of rules in February 1976. That draft was submitted 
to representatives of various governmental agencies and 
professional organizations in March 1976. On the basis of informal 
comment received at that time, the rules were again revised. In 
November 1976, another series of hearings with governmental 
ofcials was held and further revisions were made. 

Thereafter, these rules were distributed broadly with requests for 
comment, and in February 1977 the Committee on Professional 
Conduct, taking into account the comments received, revised, 
and redrafted the rules into their present form. The rules were 
approved by the Member Boards at the 1977 Annual Meeting. 
At the 1982 NCARB Annual Meeting one amendment to these 
rules of conduct was approved, adding a new Section 5.1 and 
renumbering subsequent items accordingly. 

Certain Committee assumptions are clarifed as follows: 
• It is the Committee’s belief that a set of rules of conduct, 

which will be the basis for policing and disciplining 
members of the profession, should be “hard-edged” rules 
and should not include those precatory injunctions which 
are often found in a list of professional obligations. For 
example, the Committee believes that it is an obligation 
of all registered architects to assist interns in their 

The Foreword, Introduction, 
and Guiding Principles are 
prefatory materials that are 
not part of the Model Rules 
of Conduct. The changes 
shown here are subject to 
further revision by NCARB 
staf before the document 
is published. These revisions 
are not part of Resolution 
2018-A and not subject to 
member voting. 
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development. But the Committee could not conceive of 
making the failure to perform that obligation the basis 
for revocation of registration, suspension of registration, 
or reprimand. Thus, the rules set forth below have all 
been subjected to the critical test of whether or not an 
architect violating any one of the rules should be subject 
to discipline. It is the Committee’s judgment that the 
rules proposed are all rules for which it is appropriate to 
command compliance and threaten sanctions. 

• The Committee views these rules as having as their 
objective the protection of the public and not the 
advancement of the interests of the profession of 
architecture. The Committee believes, however, the 
profession is advanced by requiring registration holders 
to act in the public interest. There are, however, various 
rules of conduct found in many existing state board rules 
which seem more directed at protecting the profession 
than advancing the public interest. Such a rule is the 
prohibition against allowing one architect to supplant 
another until he/she has adequate proof that the frst 
architect has been properly discharged. Without doubt, 
such a rule makes the practice more civilized, more 
orderly, and, under some circumstances, exposes a client 
to less risk. On the other hand, it was frequently pointed 
out to the Committee that clients may often wish to 
verify the competence of a retained architect by engaging 
a second architect, and it hardly seems appropriate for 
governmental regulation to prevent that from occurring. 
Similarly, prohibitions against brokers selling architects’ 
services, fee competition, advertising, free sketches, and 
the like, seem more appropriately included in professional 
ethical standards than in rules to be enforced by state 
agencies. 

In protecting the public, there are two general areas of 
concern. First, non-architects (beginning with the client 
and including all other members of the construction 
industry) dealing with an architect should be protected 
against misrepresentation, fraud, and deceit. It has long 
been recognized as a proper function of government to 
protect the consumer of services from such wrongful 
behavior. Second, the users of a project on which the 
architect has worked must be protected from a building 
which is unsafe. This kind of protection by a governmental 
agency has an even longer history. 

• The Committee sought to avoid burdening the architect 
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with standards of conduct which were unreasonable 
to expect. At the same time, the Committee took into 
account the fact that the public views the architect or, 
in the case of an engineering project, the engineer as 
the only registered professional involved in a leadership 
position in the construction process, and relies on the 
registered professional to help safeguard the public 
interest. Rule 3.3, derived from a similar rule found in the 
Alaska State Board’s rules of conduct, recognizes the 
special responsibility of the registered architect. In this 
regard, the architect is not unlike the lawyer who, while 
enjoined to defend vigorously the position of his/her 
client, must under certain circumstances abandon his/ 
her partisan efort on behalf of his/her client by virtue 
of his/her duty as an ofcer of the court to advance the 
cause of justice. Similarly, accountants have in recent years 
been compelled to insist on positions that are not in their 
client’s interest but that are necessary in order to provide 
the public with full disclosure. So the architect has a 
fduciary duty to his/her client, while at the same time has 
a supervening duty to the public. 

• As has been stated above, these rules are intended to 
point out those areas of behavior for which an architect 
risks being disciplined by his/her state board. The 
enforcement of these rules is the subject of a paper titled 
“Procedural Requirements for Discipline of Architects by 
State Architectural Registration Boards,” prepared and 
distributed by the Professional Conduct Committee. 
Enforcement, of course, raises quite special problems. 
State registration boards are notoriously understafed 
and underfunded. Nonetheless, the Committee believes 
the experience of some of our Member Boards in using 
available resources to assist in enforcement will provide 
guidance to other state boards that have despaired of 
being able to enforce rules of conduct in the past. The 
paper on enforcement suggests strategies by which the 
state boards can police the profession and can efectively 
enforce these rules. The Committee, however, does 
not believe that an infraction of each of these rules will 
yield the same punishment. Obviously, any disciplinary 
body takes into account a multitude of mitigating 
circumstances. In addition, a frst infraction of some of 
the rules would, in all likelihood, not result in disciplinary 
action. For example, very few responsible and honorable 
architects avoid negligence completely in their careers. 
On the other hand, the board must have the right to 
discipline and, if necessary, revoke the registration of an 
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architect with a demonstrated record of incompetence. 
• The Committee struggled with the question of the 

necessary proximity between the act proscribed and 
the public interest involved. As an example, we can pick 
out three points on a line all leading to unsafe structures 
which the public clearly has an interest in preventing. The 
frst point, for purposes of this illustration, is architects 
bidding against each other on the basis of fee. There 
is evidence that buildings constructed from the work 
of architects who have won the job on the basis of a 
low fee have more problems than buildings generally. 
As a second point on the line, buildings designed by 
architects who sufer from substantial physical or mental 
disabilities contain a much higher risk of defects than 
buildings generally. As a fnal point on the line, there is 
the architect who has been chronically negligent in his/ 
her past projects and is likely to perform with similar 
negligence in the future. The Committee was compelled 
to ask itself whether the odds were sufciently high in 
connection with the competitive bidding issue to warrant 
a registration board attempting to protect the public 
at that point on the line. A similar question was raised 
concerning the architect whose competence is physically 
or mentally impaired. In a sense, disciplining the architect 
after the defective building had been discovered was the 
least efective way of protecting the public. This kind of 
inquiry resulted in the Committee’s deleting any reference 
to competitive bidding in its rules but retaining a rule 
concerning physical or mental disabilities on the grounds 
that the protection of the public required that the board 
have power to step in when it has evidence that such a 
condition exists and is likely to impair the competence of 
the architect. Similar inquiries were made in connection 
with many of the other rules set forth in this document. 

In July 1975, following a directive from delegates at its Annual 
Business Meeting, NCARB began to develop rules on professional 
conduct that it could recommend to its Member Boards. The 
committee conducted extensive research, produced several 
drafts, and conducted reviews with various governmental 
agencies and professional organizations in March 1976 and again in 
November 1976. In February 1977, the committee fnalized the frst 
version of NCARB’s Model Rules of Conduct and subsequently 
gained their acceptance and approval by its Member Boards at 
the Annual Business Meeting in June 1977. 
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Over a two-year period, NCARB undertook a study of the 
conduct rules of various jurisdictions and other learned 
professions, held in-depth interviews with a number of 
government consumer afairs ofcials, and carried out other 
research inquiries. These eforts led to the formulation of 
NCARB’s Model Rules of Conduct. Their substance was drawn 
from the following series of considerations: 

• The Rules, which will serve as the basis for the regulating 
and disciplining of architects, should be mandatory rules 
and should not include aspirational rules that often 
comprise the codes of professional associations; 

• The Rules should have as their objective the protection 
of the public and not the advancement of the interests 
of the profession of architecture; 

• The architect should not be burdened unfairly with rules 
and expectations that are unreasonable. The public, 
however, expects to fnd an architect in a leadership 
position on a construction project to protect its 
interests. Consequently, while the architect is primarily 
enjoined to serve a client’s best interests, the architect 
also has a supervening duty to the public; and 

• The Rules are intended to set out those areas of 
behavior for which an architect risks being disciplined, 
including suspension or revocation of the privilege to 
practice, by a jurisdictional licensing board. 

As a result of these considerations, NCARB’s Model Rules of 
Conduct, as approved and recommended to its Member Boards 
who have the authority to promulgate such rules, center on 
fve areas: competence, confict of interest, full disclosure, 
compliance with laws, and signing and sealing documents. Over 
time, NCARB’s Model Rules of Conduct have been revised to 
ensure they remain relevant to contemporary practice and 
to ensure the expected professional and ethical conduct of 
architects found in law remains focused on the protection of 
the health, safety, and welfare of the public. 
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GUIDING PRINCIPLES FOR THE DEVELOPMENT OF NCARB’s 
MODEL RULES OF CONDUCT 

A. A set of rules of conduct, which will be the basis for 
regulating and disciplining members of the profession, 
should be mandatory rules and should not include 
those aspirational rules that are often found in a list of 
obligations promoted by a professional association. 

B. The objective of these Model Rules of Conduct is the 
protection of the public health, safety, and welfare. 
There are two general areas of concern. First, non-
architects (beginning with the client and including 
all other members of the construction industry) 
dealing with an architect should be protected against 
misrepresentation, fraud, and deceit. Second, the users 
of a project on which the architect has worked must be 
protected from a building which is unsafe. 

C. These Model Rules of Conduct, when referenced to 
“law,” are concerned only with violations of U.S. law 
and not with violations of the laws of other nations. It 
would be extremely difcult for a jurisdictional licensing 
board to obtain suitable evidence of the interpretation 
of foreign laws and it is not unusual for such laws to be 
at odds with the laws of the United States. 

D. These Model Rules of Conduct address the conduct of 
the architect irrespective of the architect’s having been 
convicted under a criminal law. An architect is subject to 
discipline by the jurisdictional licensing board whether 
or not the architect has been convicted by a court of 
law. 

E. The public views the architect as the primary registered 
design professional involved in the planning and design 
of a building project and relies on the architect to 
help safeguard the public interest. While architects 
are obligated to defend vigorously the position of 
their clients, architects may be compelled to insist on 
positions that are not in their clients’ interest in order to 
protect the health, safety, and welfare of the public. 

F. The public expects that professions will be guided by 
a commonly accepted standard of conduct and that 
architects will assume a primary role in ensuring ethical 
conduct by their colleagues. For example, this principle 
is the foundation of the requirements to report 
violations found in Rule 3.9. An architect’s accountability 
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in this regard extends to the actions of parties external 
to their practice and to their practice colleagues. 
Accordingly, for the purposes of these Model Rules of 
Conduct, any architect who, alone or with others, is in 
charge of a frm’s architectural practice will be deemed 
to have violated these rules if the frm has violated 
these rules. 

G. Architects who act as Architectural Experience Program 
(AXP) Supervisors of candidates for licensure play 
a critical role in the protection of the public and a 
central role in the training of future license holders. 
NCARB and the jurisdictional licensing boards rely on 
AXP Supervisors to both confrm that the expected 
experience has been gained and to serve as the primary 
“quality assurance” guarantor regarding the efcacy of 
the candidate’s experience. Accordingly, these Model 
Rules of Conduct include several provisions intended 
to protect the integrity of the experience verifcation 
process and other elements of the qualifcations 
reporting system that jurisdictional licensing boards rely 
on when making licensure decisions. 
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LITTLE HAS CHANGED IN SECTION 1. MINOR EDITS ARE PROPOSED AND SUPERFLUOUS COMMENTARY HAS BEEN ELIMINATED 

RULE 1 COMPETENCE 

1.1 In practicing architecture, an architect’s primary duty 
is to protect the public’s health, safety, and welfare. In 
discharging this duty, an architect shall act with reasonable 
care and competence, and shall apply the knowledge and 
skill which is ordinarily applied by architects ofin good 
standing, practicing in the same locality.1 

COMMENTARY 

Although many of the existing state board rules of 
conduct fail to mention standards of competence, 
it is clear that the public expects that incompetence 
will be disciplined and, where appropriate, will result 
in revocation of the license. Rule 1.1 sets forth the 
common law standard which existed in this country 
for 100 years or more in judging the performance of 
architects. While some courts have stated that an 
architect, like the manufacturer of goods, warrants 
that his/her design is ft for its intended use, this rule 
specifcally rejects the minority standard in favor of the 
standard applied in the vast majority of jurisdictions 
that the architect need be careful but need not always 
be right. In an age of national television, national 
universities, a national registration exam, and the like, 
the reference to the skill and knowledge applied in 
the same locality may be less signifcant than it was 
in the past when there was a wide disparity across 
the face of the United States in the degree of skill 
and knowledge which an architect was expected to 
bring to his/her work. Nonetheless, the courts have 
still recognized this portion of the standard, and it is 
true that what may be expected of an architect in a 
complex urban setting may vary from what is expected 
in a more simple, rural environment. 

1.2 In designing a project, an architect shall take into account 
allthe applicable federal, state, and municipallocal building 
laws and regulations. While an architect may rely on the 
advice of other professionals (e.g., attorneys, engineers, 
and other qualifed persons) as to the intent and meaning 
of such laws and regulations, once having obtained such 
advice, an architect shall not knowingly design a project in 
violation of such laws and regulations. 

1 This rule is based on the common law “standard of care” that has been 
accepted by courts in this country for over 100 years in judging the 
performance of architects. 
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COMMENTARY 

It should be noted that the rule is limited to applicable 
state and municipal building laws and regulations. 
Every major project being built in the United States 
is subject to a multitude of laws in addition to the 
applicable building laws and regulations. As to these 
other laws, it may be negligent of the architect to have 
failed to take them into account, but the rule does not 
make the architect specifcally responsible for such 
other laws. Even the building laws and regulations 
are of sufcient complexity that the architect may 
be required to seek the interpretation of other 
professionals. The rule permits the architect to rely on 
the advice of such other professionals. 

1.3 An architect shall undertake to perform professional 
services only when he/shethe architect, together with 
those whom the architect may engage as consultants, is 
qualifed by education, training, and experience, has the 
necessary knowledge and skill in the specifc technical 
areas involved. 

COMMENTARY 

While an architect is licensed to undertake any project 
which falls within the defnition of the practice of 
architecture, as a professional, the architect must 
understand and be limited by the limitations of his/her 
own capacity and knowledge. Where an architect lacks 
experience, the rule supposes that he/she will retain 
consultants who can appropriately supplement his/her 
own capacity. If an architect chooses to undertake a 
project where he/she lacks knowledge and where he/ 
she does not seek such supplementing consultants, the 
architect has violated the rule. 

1.4 No personAn architect shall not be permitted to 
practice architecture if, in the board’sBoard’s judgment, 
such person’sthe architect’s professional competence is 
substantially impaired by physical or mental disabilities. 
The assessment of impairment should be performed by an 
appropriately qualifed professional.2 

2This rule empowers the Board to act preemptively in the interest of 
public health, safety, and welfare when the Board becomes aware of an 
architect’s impaired competence rather than waiting until the impaired 
competence causes harm. 
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COMMENTARY 

Here the state registration board is given the 
opportunity to revoke or suspend a license when the 
board has suitable evidence that the license holder’s 
professional competence is impaired by physical or 
mental disabilities. Thus, the board need not wait 
until a building fails in order to revoke the license of 
an architect whose addiction to alcohol, for example, 
makes it impossible for that person to perform 
professional services with necessary care. 
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THE RULES IN SECTION 2 HAVE BEEN EDITED FOR CLARITY. RULE 2.5 HAS BEEN ADDED TO UNDERSCORE THE IMPORTANT 
ROLE OF THE AXP SUPERVISOR 

RULE 2 CONFLICT OF INTEREST 

2.1 An architect shall not accept compensation in connection 
with services from more than one party on a project (and 
never in connection with specifying or endorsing materials or 
equipment) unless the circumstances are fully disclosed to and 
agreed to (such disclosure and agreement to beand waived in 
writing) by all interestedparties. 

COMMENTARY 

This rule recognizes that in some circumstances an architect 
may receive compensation from more than one party 
involved in a project but that such bifurcated loyalty is 
unacceptable unless all parties have understood it and 
accepted it. 

2.2 If an architect has any business association or direct or indirect 
fnancial interest which is substantial enough to infuence 
his/her judgment in connection with the performance of 
professional services, the architect shall fully disclose in writing 
to his/her client or employer the nature of the business 
association or fnancial interest, and if the client or employer 
objects to such association or fnancial interest, the architect 
will either terminate such association or interest or ofer to give 
up the commission or employment. 

COMMENTARY 

Like 2.1, this rule is directed at conficts of interest. It requires 
disclosure by the architect of any interest which would 
afect the architect’s performance. 

2.32  An architect shall not solicit or accept compensation from 
material or equipment suppliers in connection withfor 
specifying or endorsing their products in connection with 
a project. As used herein, “compensation” shall not mean 
customary and reasonable business hospitality, entertainment, 
or product education.3 

COMMENTARY 

This rule appears in most of the existing state standards. 
It is absolute and does not provide for waiver by 
agreement. Customary and reasonable business hospitality, 
entertainment, and product education, while not 
furnishing a clear defnition of what is and is not allowed is 
nevertheless well understood by state ethics laws, company 
policies, and tax guidelines that wish to allow what is 

3Unlike Rule 2.1, this rule does not provide for waiver by agreement. 
Customary and reasonable business hospitality, entertainment, and 
product education may be determined by jurisdictional ethics laws, 
company policies, and tax guidelines. 

Partially Moved to Rule 2.3 

Formerly Rule 2.3 
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usual and appropriate in the industry in terms of dining, 
entertainment, and travel while ruling out lavish or excessive 
expenditures. 

2.3 An architect shall not perform professional services in the face Formerly Part of Rule 2.2 
of a confict of interest that is not fully disclosed and waived 
in writing by all parties. An architect has a confict of interest 
when: 

(a) the architect has or may acquire a fnancial or other 
interest in the project, someone participating in it, or any 
component of it; or 

(b) the architect’s judgment may be adversely afected by a 
relationship with another party. 

2.4 WhenAn architect, when acting by agreement of the parties as 
the independent interpreter of building contract documents 
andor as the judge of contract performance, an architect shall 
render decisions impartially, favoring neither party to the 

4 contract. 

COMMENTARY 

This rule applies only when the architect is acting as the 
interpreter of building contract documents and the judge of 
contract performance. The rule recognizes that these roles 
are not inevitable and that there may be circumstances (for 
example, where the architect has an interest in the owning 
entity) in which the architect may appropriately decline to 
act in those two roles. In general, however, the rule governs 
the customary construction industry relationship where the 
architect, though paid by the owner and owing the owner 
his/her loyalty, is nonetheless required, in fulflling his/her 
role in the typical construction industry documents, to act 
with impartiality. 

2.5 An architect serving as an AXP Supervisor for a candidate for New Rule 
licensure shall not have, nor enter into, any relationship with the 
candidate that would interfere with the objectivity of the AXP 
Supervisor’s certifcation of the candidate’s experience.5 

4This rule governs the construction industry relationship where the 
architect is to act impartially as the interpreter of building contract 
documents and/or the judge of contract performance, even though paid 
by the owner. The rule recognizes that these roles are not inevitable and 
that there may be circumstances (for example, where the architect has 
an interest in the owning entity) in which the architect may appropriately 
decline to act in either of these two roles. 

5AXP Supervisors are required to balance their duty to protect the public 
with their role in licensure candidate development. Balancing these duties 
makes the AXP Supervisors’ objectivity critical. 
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THE RULES IN SECTION 3 WERE REORGANIZED, WITH SEVERAL EXISTING RULES SPLIT IN TWO AND RESTATED FOR CLARITY 

RULE 3 FULL DISCLOSURE 

3.1 An architect shall not make misleading, deceptive, or false 
statements or claims that are misleading, deceptive, or 
false. 

3.12 An architect making public statements on architectural 
questions matters shall disclose when he/she if the 
architect is being compensated for making such 
statements or when he/she has an economic interest in 
the issue. 

COMMENTARY 

Architects frequently and appropriately make 
statements on questions afecting the environment in 
the architect’s community. As citizens and as members 
of a profession acutely concerned with environmental 
change, they doubtless have an obligation to be heard 
on such questions. Many architects may, however, be 
representing the interests of potential developers when 
making statements on such issues. It is consistent with 
the probity which the public expects from members of 
the architectural profession that they not be allowed 
under the circumstances described in the rule to 
disguise the fact that they are not speaking on the 
particular issue as an independent professional but as 
a professional engaged to act on behalf of a client. 

3.23 An architect shall accurately represent to a prospective 
or existing client or employer his/her not misrepresent 
the architect’s qualifcations, capabilities, and experience 
or that of the architect’s frm and the scope of his/her 
responsibility in connection with work for which he/she is 
claiming credit. 

COMMENTARY 

Many important projects require a team of architects 
to do the work. Regrettably, there has been some 
confict in recent years when individual members of 
that team have claimed greater credit for the project 
than was appropriate to their work done. It should be 
noted that a young architect who develops his/her 
experience working under a more senior architect has 
every right to claim credit for the work which he/she 
did. On the other hand, the public must be protected 
from believing that the younger architect’s role was 
greater than was the fact. 

Formerly Rule 5.5 

Formerly Rule 3.1 

Formerly Part of Rule 3.2 
[Split into Two Rules] 
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3.4 An architect shall accurately represent to a prospective 
or existing client or employer his/her qualifcations, 
capabilities, experience, and not misrepresent or overstate 
the scope of his/her the architect’s responsibility in 
connection with work for which he/she the architect or 
the architect’s frm is claiming credit. 

COMMENTARY 

Many important projects require a team of architects 
to do the work. Regrettably, there has been some 
confict in recent years when individual members of 
that team have claimed greater credit for the project 
than was appropriate to their work done. It should be 
noted that a young architect who develops his/her 
experience working under a more senior architect has 
every right to claim credit for the work which he/she 
did. On the other hand, the public must be protected 
from believing that the younger architect’s role was 
greater than was the fact. 

3.35 If, in the course of an architect’s work on a project, an 
the architect becomes aware of a decision taken made 
by his/her the architect’s employer or client, against the 
architect’s advice, which violates applicable federal, state, 
or municipallocal building laws and regulations and which 
will, in the architect’s judgment, materially and adversely 
afect the health and safety, and welfare of the public, of 
the fnished project, the architect shall:6 

(i) (a) report the decision to the local building inspector 
or other public ofcial charged with the 
enforcement of the applicable state or municipal 
building laws and regulations, refuse to consent to 
the decision, and 

(ii) (b) refuse to consent to the decision, and report the 
decision to the local building inspector or other 
public ofcial charged with enforcement of the 
applicable state or municipal building laws and 
regulations, and 

(iii) (c) in circumstances where the architect reasonably 
believes that other such decisions will be taken 
notwithstanding his/her the architect’s objection, 
terminate his/her the provision of services with 
reference to the project unless the architect is able 
to cause the matter to be resolved by other means. 

6In the circumstances described, the architect is compelled to report the 
matter to the appropriate building ofcial even though to do so may 
adversely afect the client’s interests. The rule specifcally intends to 
exclude matters of safety during the course of construction that are the 
obligation of the contractor. 

Formerly Part of Rule 3.2 
[Split into Two Rules] 

Formerly Rule 3.3 
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In the case of a termination in accordance with Clause (iii), 
the architect shall have no liability to his/her client or 
employer on account of such termination. 

COMMENTARY 

This rule holds the architect to the same standard 
of independence which has been applied to lawyers 
and accountants. In the circumstances described, 
the architect is compelled to report the matter to a 
public ofcial even though to do so may substantially 
harm the architect’s Note that the circumstances 
are violations of building laws which adversely afect 
the safety of the fnished project. While a proposed 
technical violation of building laws (e.g., a violation 
which does not afect the public safety) will cause 
a responsible architect to take action to oppose its 
implementation, the Committee specifcally does 
not make such a proposed violation trigger the 
provisions of this rule. The rule specifcally intends 
to exclude safety problems during the course of 
construction which are traditionally the obligation 
of the contractor. There is no intent here to create a 
liability for the architect in this area. Clause (iii) gives 
the architect the obligation to terminate his/her 
services if he/she has clearly lost professional control. 
The standard is that the architect reasonably believes 
that other such decisions will be taken notwithstanding 
his/her objection. The rule goes on to provide that 
the architect shall not be liable for a termination 
made pursuant to Clause (iii). Such an exemption from 
contract liability is necessary if the architect is to be 
free to refuse to participate on a project in which such 
decisions are being made. 

3.46 An architect shall not deliberately make a false statement 
or fail deliberately to disclose accurately and completely 
a material fact lawfully requested by the Board in 
connection with the architect’shis/her application for 
licensureregistration or renewal. 

COMMENTARY 

The registration board which grants registration or 
renews registration on the basis of a misrepresentation 
by the applicant must have the power to revoke that 
registration. 

Formerly Rule 3.4 
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3.5 An architect shall not assist the application for registration 
of a person known by the architect to be unqualifed in 
respect to education, training, experience, or character. 

Moved to Rule 3.7 

3.7 An architect possessing knowledge of an applicant’s 
qualifcations for registration shall cooperate with the 
applicant, the Board and/ or NCARB by responding 
appropriately regarding those qualifcations when 
requested to do so. An architect shall provide timely 
verifcation of employment and/or experience earned 
by an applicant under his or her supervision if there 
is reasonable assurance that the facts to be verifed 

Partially Moved to Rule 3.8 

are accurate. An architect shall not knowingly sign any 
verifcation document related to licensure that contains 
false or misleading information and shall not assist in 
the application for licensure of a person known by the 
architect to be unqualifed. 

3.8 An architect possessing knowledge of an 
licensure candidate’sapplicant’s qualifcations for 
licensureregistration shall cooperate with the 
candidateapplicant, the Board, and/ or NCARB by 
responding appropriately and in a timely manner regarding 
those qualifcations. when requested to do so. An 
architect shall provide timely verifcation of employment 
and/or experience earned by an applicant under his or 
her supervision if there is reasonable assurance that the 
facts to be verifed are accurate. An architect shall not 

Formerly Part of Rule 3.7 
[Split into Two Rules] 

knowingly sign any verifcation document that contains 
false or misleading information. 

3.9 An architect possessing knowledge of a violation of these 
rules jurisdiction’s laws or rules governing the practice 
of architecture by another architect shall report such 
knowledge to the Board. It is the professional duty of the 
architect to do so. 

Formerly Rule 3.6 
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RULE 4 COMPLIANCE WITH LAWS 

4.1 An architect shall not, in the conduct of his/her architectural 
practice, knowingly violate any state or federal criminal the 
law of the United States or any U.S. jurisdiction that in any 
material way relates to the conduct of the architect’s practice. 

COMMENTARY 

This rule is concerned with the violation of a state or 
federal criminal law while in the conduct of the registrant’s 
professional practice. Thus, it does not cover criminal 
conduct entirely unrelated to the registrant’s architectural 
practice. It is intended, however, that rule 5.4 will cover 
reprehensible conduct on the part of the architect not 
embraced by rule 4.1. At present, there are several ways in 
which Member Boards have dealt with this sort of rule. 
Some have disregarded the requirement that the conduct 
be related to professional practice and have provided 
for discipline whenever the architect engages in a crime 
involving “moral turpitude.” 

The Committee declined the use of that phrase, as its 
meaning is by no means clearly or uniformly understood. 
Some Member Boards discipline for felony crimes and not 
for misdemeanor crimes. While the distinction between 
the two was once the distinction between serious crimes 
and technical crimes that distinction has been blurred in 
recent years. Accordingly, the Committee specifes crimes 
in the course of the architect’s professional practice, and, 
under 5.4, gives to the Member Board discretion to deal 
with other reprehensible conduct. Note that the rule is 
concerned only with violations of state or federal criminal 
law. The Committee specifcally decided against the 
inclusion of violations of the laws of other nations. Not 
only is it extremely difcult for a Member Board to obtain 
suitable evidence of the interpretation of foreign laws, it is 
not unusual for such laws to be at odds with the laws, or, 
at least, the policy of the United States. For example, the 
failure to follow the dictates of the “anti-Israel boycott” 
laws found in most Arab jurisdictions is a crime under the 
laws of most of those jurisdictions; while the anti-Israel 
boycott is contrary to the policy of the government of the 
United States and following its dictates is illegal under the 
laws of the United States. 

4.2 An architect shall not engage in conduct involving fraud or 
deliberatewanton disregard of the rights of others. 

THE EDITS TO THE RULES 
IN SECTION 4 INCLUDE 
MINOR EDITS AND THE 
ELIMINATION OF EXCESSIVE 
COMMENTARY 

Formerly Rule 5.4 
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4.3 An architect shall comply with the registrationlicensing laws 
and regulations governing his/herthe architect’s professional 
practice in any U.S. jurisdiction. An architect may be subject 
to disciplinary action if, based on grounds substantially similar 
to those which lead to disciplinary action in this jurisdiction, 
the architect is disciplined in any other U.S. jurisdiction. 

COMMENTARY 

Here, again, for the reasons set out under 4.1, the 
Committee chose to limit this rule to United States 
jurisdictions. 

4.4 An architect shall neither ofer nor make any payment or 
gift to a government ofcial (whether elected or appointed) 
with the intent of infuencing anthe ofcial’s judgment in 
connection with a prospective or existing project in which 
the architect is interested. 

COMMENTARY 

Rule2 tracks a typical bribe statute. It is covered by the 
general language of 4.1, but it was the Committee’s view 
that 4.2 should be explicitly set out in the rules of conduct. 
Note that all of the rules under this section look to the 
conduct of the architect and not to whether or not the 
architect has actually been convicted under a criminal 
law. An architect who bribes a public ofcial is subject to 
discipline by the state registration board, whether or not 
the architect has been convicted under the state criminal 
procedure. 

4.45 An employer engaged in the practice of architecture shall 
not have been found by a court or an administrative tribunal 
to have violated any applicable federal or state lawthe law 
of the United States or any U.S. jurisdiction protecting the 
rights of persons working for the employer with respect 
to fair labor standards or with respect to maintaining a 
workplace free of , such as those pertaining to harassment, 
discrimination. [States may choose instead to make specifc 
reference to the “Federal Fair Labor Standards Act of 1938, 
as amended” and the “Equal Employment Opportunity Act 
of 1972, as amended” and to state laws of similar scope.], 
and unfair compensation, shall be subject to discipline. For 
purposes of this rule, any registered architect employed by a 
frm engaged in the practice of architecture who is in charge 
of the frm’s architectural practice, either alone or with other 
architects, shall be deemed to have violated this rule if the 
frm has violated this rule. 

Formerly Rule 4.2 

Formerly Rule 4.4 
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SECTION 5 HAS BEEN SIGNIFICANTLY MODIFIED. TWO RULES HAVE BEEN DELETED; TWO RULES HAVE BEEN MOVED 
TO OTHER SECTIONS; AND, THE REMAINING RULES HAVE BEEN REFOCUSED ON SIGNING AND SEALING DOCUMENTS 

RULE 5 RULES OF PROFESSIONAL CONDUCTSIGNING 
AND SEALING DOCUMENTS 

5.1 Each ofce engaged in the practice of architecture shall 
have an architect resident and regularly employed in that 
ofce. 

5.1 An architect shall sign and seal only those technical 
submissions that were prepared under the architect’s 
responsible control except as noted in rule 5.2 and 5.3. 

5.2 An architect may sign and seal technical submissions only 
if the technical submissions were: 

(i) prepared by the architect; 

(ii) prepared by persons under the architect’s responsible 
control; 

(iii) prepared by another architect registered in the 
same jurisdiction if the signing and sealing architect 
has reviewed the other architect’s work and either 
has coordinated the preparation of the work or 
has integrated the work into his/her own technical 
submissions; or 

(iv) prepared by another architect registered in any United 
States jurisdiction and holding the certifcation issued 
by the National Council of Architectural Registration 
Board if 

(a) the signing and sealing architect has reviewed 
the other architect’s work and has integrated the 
work into his/her own technical submissions and 

(b) the other architect’s technical submissions are 
prototypical building documents. 

An architect may also sign and seal drawings, 
specifcations, or other work which is not required by 
law to be prepared by an architect if the architect has 
reviewed such work and has integrated it into his/her own 
technical submissions. 

“Responsible control” shall be that amount of control 
over and detailed professional knowledge of the content 
of technical submissions during their preparation as is 
ordinarily exercised by a registered architect applying 
the required professional standard of care, including but 
not limited to an architect’s integration of information 

Former Rule 5.1 Was Deleted 
and Referred to Model Law 
Task Force 

Formerly Part of Rule 5.2 
[Split Into 3 Rules] 
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from manufacturers, suppliers, installers, the architect’s 
consultants, owners, contractors, or other sources the 
architect reasonably trusts that is incidental to and 
intended to be incorporated into the architect’s technical 
submissions if the architect has coordinated and reviewed 
such information. Other review, or review and correction, 
of technical submissions after they have been prepared 
by others does not constitute the exercise of responsible 
control because the reviewer has neither control over nor 
detailed professional knowledge of the content of such 
submissions throughout their preparation. 

Any registered architect signing or sealing technical 
submissions not prepared by that architect but prepared 
under the architect’s responsible control by persons not 
regularly employed in the ofce where the architect 
is resident, shall maintain and make available to the 
board upon request for at least fve years following such 
signing and sealing, adequate and complete records 
demonstrating the nature and extent of the architect’s 
control over and detailed knowledge of such technical 
submissions throughout their preparation. Any registered 
architect signing or sealing technical submissions 
integrating the work of another architect into the 
registered architect’s own work as permitted under clauses 
(iii) or (iv) above shall maintain and make available to 
the board upon request for at least fve years following 
such signing and sealing, adequate and complete records 
demonstrating the nature and extent of the registered 
architect’s review of and integration of the work of 
such other architect’s work into his/her own technical 
submissions, and that such review and integration met the 
required professional standard of care. 

COMMENTARY 

This provision refects current practice by which the 
architect’s fnal construction documents may comprise 
the work of other architects as well as that of the 
architect who signs and seals professional submissions. 
The architect is permitted to apply his/her seal to work 
over which the architect has both control and detailed 
professional knowledge, and also to work prepared 
under the direct supervision of another architect 
whom he/she employs when the architect has both 
coordinated and reviewed the work. 
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5.2 An architect of record may sign and seal technical 
submissions not required by law to be prepared by an Formerly Part of Rule 5.2 
architect including information supplied by manufacturers, [Split Into 3 Rules] 
suppliers, installers, contractors, or from the architect of 
record’s consultants, when that information is intended 
to be incorporated into the architect of record’s technical 
submissions and the architect of record has reviewed such 
information and can reasonably trust its accuracy. 

5.3 An architect of record may sign and seal prototypical Formerly Part of Rule 5.2 
building documents prepared by an architect licensed in [Split Into 3 Rules] 
any U.S. jurisdiction, but only if the architect of record 
determines that such documents are in compliance 
with the requirements of the project’s jurisdiction and 
incorporates them into the architect of record’s own 
technical submissions. 

5.3 An architect shall neither ofer nor make any gifts, other Former Rule 5.3 Was Deleted 
than gifts of nominal value (including, for example, 
reasonable entertainment and hospitality), with the intent 
of infuencing the judgment of an existing or prospective 
client in connection with a project in which the architect 
is interested. 

COMMENTARY 

This provision refers to “private bribes” (which are 
ordinarily not criminal in nature) and the unseemly 
conduct of using gifts to obtain work. Note that the 
rule realistically excludes reasonable entertainment and 
hospitality and other gifts of nominal value. 

5.4 An architect shall not engage in conduct involving fraud or Moved to Rule 4.2 
wanton disregard of the rights of others. 

COMMENTARY 

Violations of this rule may involve criminal conduct not 
covered by 4.1, or other reprehensible conduct which 
the board believes should warrant discipline. A state 
board must, in any disciplinary matter, be able to point 
to a specifc rule which has been violated. An architect 
who is continuously involved in nighttime burglaries (no 
connection to his/her daytime professional practice) is 
not covered by 4.1 (crimes committed “in the conduct 
of his/her architectural practice”). Serious misconduct, 
even though not related to professional practice, may 
well be grounds for discipline. Lawyers commenting on 
the rules had little trouble with the standard set in 5.4; 
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it applies to conduct which would be characterized 
as wicked, as opposed to minor breaches of the law. 
While each board must “fesh out” the rule, murder, 
rape, arson, burglary, extortion, grand larceny, and 
the like would be conduct subject to the rule, while 
disorderly conduct, trafc violations, tax violations, and 
the like would not be considered subject to the rule. 

5.5 An architect shall not make misleading, deceptive, or false 
statements or claims. 

COMMENTARY 

An architect who fails to accurately and completely 
disclose information, even when not related to the 
practice of architecture, may be subject to disciplinary 
actions if the board concludes that the failure was 
serious and material. 

Moved to Rule 3.1 
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Resolution 2018-04 

Supported by the Council Board of Directors (14-0) 

TITLE: Amendment and Restatement of the NCARB Bylaws 

SUBMITTED BY: Council Board of Directors 

WHEREAS, the Board of Directors of the Council has determined upon careful consideration 
that it is advisable and in the best interests of the Council to amend and restate the NCARB 
Bylaws; and 

WHEREAS, pursuant to Article XV of the NCARB Bylaws, the Bylaws may only be amended at a 
special meeting or the Annual Business Meeting of the Council by resolution approved by the 
afrmative vote of not less than two-thirds of the Member Boards (36 votes). 

NOW, THEREFORE, IT IS HEREBY: 

RESOLVED, that the Amended and Restated NCARB Bylaws are adopted in the form attached 
hereto as Exhibit B. 

FURTHER RESOLVED, that upon the approval of the changes by an afrmative vote of two-
thirds of the Council Member Boards, such changes will become efective July 1, 2018. 

ADVOCATES: 

• Board of Directors 
{ Gregory L. Erny, President/Chair of the Board 
{ David L. Hofman, First Vice President/President-elect 
{ Terry L. Allers, Second Vice President 
{ Robert M. Calvani, Treasurer 
{ Alfred Vidaurri Jr., Secretary 
{ Kristine Annexstad Harding, Past President 
{ Stephen D. Schreiber, Director, Region 1 
{ Paul D. Edmeades, Director, Region 2 
{ John E. Cardone Jr., Director, Region 3 
{ Stephen L. Sharp, Director, Region 4 
{ Bayliss Ward, Director, Region 5 
{ Jim Oschwald, Director, Region 6 
{ Maria Brown, Member Board Executive Director 
{ Darryl R. Hamm, Public Director 
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SPONSORS’ STATEMENT OF SUPPORT: 

The Board of Directors have undertaken a holistic review of the NCARB Bylaws and propose 
this omnibus resolution to remove outdated, inconsistent or redundant language; apply 
consistent treatment where possible; ensure conformance with current Iowa law; and improve 
overall clarity of the Bylaws. The edits can generally be classifed in one of the following 
categories: 

Housekeeping. These edits include reformatted lists, updated cross references, consolidated 
and clarifed text, enhanced defnitions, removal of anachronistic language, and updated 
“Annual Meeting” to “Annual Business Meeting.” 

Board of Directors. These edits are mostly found within Articles VII, VIII, and XII and include 
updates and clarifcations to qualifcations, nomination and election procedures, and roles 
and responsibilities. These changes bring consistency to the nomination and elections 
process and to the language used across all Board positions as well as ensure conformance 
with Iowa laws. 

Committees. Edits for this category occur in Articles VII and XII and include consolidating 
all committee references into Article XII, adding language defning “Board Committees” and 
“Advisory Committees,” and updating some committee defnitions to align with current practices. 

Annual Business Meeting. Edits proposed in this category add defnitions and rights of 
“Delegates” and “Voting Delegates” in Article II and Article V. 

To facilitate review of the proposed edits, the intent behind each proposed change has been 
provided in explanatory notes in the purple sidebars on each page. 

REFERENCES: 

• NCARB Bylaws: Proposed Update (a clean version of Exhibit B) 
• NCARB Bylaws (the current NCARB Bylaws available on ncarb.org). 

https://community.ncarb.org/docs/DOC-3197
https://www.ncarb.org/sites/default/files/Main Website/Data & Resources/Bylaws_2016-2017.pdf
https://ncarb.org
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Exhibit B: Proposed Changes to the NCARB Bylaws 

Adopted June 23, 1979, Cambridge, MA. Amended June 27, 1981, Maui, HI; June 26, 
1982, Minneapolis, MN; June 25, 1983, Philadelphia, PA; June 30, 1984, Portland, OR; 
June 29, 1985, San Antonio, TX; June 28, 1986, Atlanta, GA; June 27, 1987, Seattle, 
WA; June 29, 1988, Chicago, IL; June 28, 1989, Boston, MA; June 30, 1990, Washing-
ton, DC; June 29, 1991, Denver, CO; June 27, 1992, San Francisco, CA; June 26, 1993, 
Kansas City, MO; June 25, 1994, Dearborn, MI; June 24, 1995, New Orleans, LA; June 
29, 1996, Baltimore, MD; June 28, 1997, Minneapolis, MN; June 27, 1998, San Diego, 
CA; June 26, 1999, Charleston, SC; June 17, 2000, Chicago, IL; June 23, 2001, Seattle, 
WA; June 29, 2002, Boston, MA; June 28, 2003, San Antonio, TX; June 26, 2004, 
Portland, OR; June 25, 2005, Miami, FL; June 24, 2006, Cincinnati, OH; June 23, 2007, 
Denver, CO; June 28, 2008, Pittsburgh, PA; June 26, 2010, San Francisco, CA; June 25, 
2011, Washington, DC; June 23, 2012, Minneapolis, MN; June 22, 2013, San Diego, CA; 
June 21, 2014, Philadelphia, PA; June 20, 2015, New Orleans, LA; June 18, 2016, Seattle, 
WA.); June 30, 2018, Detroit, MI (Proposed).) 

ARTICLE I—NAME 
The name of this organization shall be the National Council of 
Architectural Registration Boards. 

ARTICLE II—DEFINITIONS 
The following terms shall have the following meanings when 
used in these Bylaws: 

A. “Council“Advisory Committee” shall mean any 
committee not having and exercising the authority of 
the Board of Directors; 

B. “Board Committee” shall mean a committee which 
is comprised solely of two or more Directors and 
shall have and exercise the authority of the Board of 
Directors, to the extent authorized by the Board of 
Directors and permitted by law; 

A.C.“Board of Directors” shall mean the Board of 
Directors of the National Council of Architectural 
Registration Boards; 

D. “Committee” shall mean a Board Committee or an 
Advisory Committee; 

E. “Council” shall mean the National Council of 
Architectural Registration Boards; 

F. “Council Record” shall mean a record of the education, 
training, examination, practice, and character of an 
individual member of the architectural profession; 

ARTICLE II – 
DEFINITIONS 

The expanded Defnitions 

• Add clarity to terms 
used throughout the 
Bylaws; and, 

• Streamline Bylaws by 
removing explanatory 
text within the Bylaws. 



41 |     |

Exhibit B: Proposed Changes to the NCARB Bylaws

Resolutions to be Acted Upon

EXPLANATORY NOTES  
 

 

  

 

 

  

  
 

 

 
 

 

  
 

  

 
 

  
 

 

  

  
 

  
 

 

G. “Delegate” shall mean any member of a Member Board 
in attendance at an Annual Business Meeting or any 
special meeting of the Council as a representative of 
such Member Board; 

H. “Director” shall mean a member of the Board of 
Directors; 

I. “Elected Ofcer” shall mean any of the President/ 
Chair of the Board, the First Vice President/President-
Elect, the Second Vice President, the Treasurer, and the 
Secretary; 

J. “Examination” shall mean the Architect Registration 
Examination® prepared by the Council; 

K. “Executive Director” shall mean a person holding such 
title at a Member Board or having a comparable position 
as the primary administrator responsible for overseeing 
the activities of the Member Board; 

B.L.“Jurisdiction” shall mean any political subdivision of 
the United States, including any State, commonwealth, 
territory, dependency, and the District of Columbia, 
which has a law regulating the practice of architecture; 

CM.“Member Board” is a member of the Council in good 
standing and shall mean the body legally authorized by a 
Jurisdiction to certify that an applicant for rRegistration as 
an architect is qualifed; 

N.“Public Director” shall mean the individual serving as the 
Public Director (as that term is described in Article VII of 
these bylaws) on the Board of Directors. 

O. "Public Member" shall mean a member of a Member 
Board who does not hold or have a license in a discipline 
regulated by such Member Board or in a related design 
profession. 

P. “Regional Chair” shall mean the chairperson of a Region, 
as such term is described in Article VI of these Bylaws; 

Q. “Regional Director” shall mean a Director who was 
nominated to serve on the Board of Directors by a 
Region; 

R. "Registration" shall mean licensure as an architect by the 
body legally authorized by a Jurisdiction to grant such 
licensure. 

ARTICLE II – DEFINITIONS 
(cont.) 
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S. “Voting Delegate” shall mean a Delegate who is 
authorized to vote on behalf of a Member Board, as 
evidenced by a letter of credentials provided by the 
applicable Member Board. 

ARTICLE III—PURPOSE 
The purpose of the Council shall be to work together as a 
council of Member Boards to safeguard the health, safety, and 
welfare of the public and to assist Member Boards in carrying 
out their duties. Pursuant thereto, the Council shall develop 
and recommend standards to be required of an applicant for 
architectural rRegistration; develop and recommend standards 
regulating the practice of architecture; provide a process for 
certifying to Member Boards the qualifcations of an architect 
for rRegistration; and represent the interests of Member Boards 
before public and private agencies, provided that the Council 
shall not purport to represent the interest of a specifc Member 
Board without that Member Board’s approval. 

ARTICLE IV—MEMBERSHIP 
SECTION 1. Members. The membership of the Council shall 
be the legally constituted Jurisdiction Member Boards in good 
standing. Membership in the Council shall be attained through 
acceptance by the Council Board of Directors. Application shall 
be made upon forms furnished by the Council. Every Member 
Board shall annually provide the Council with the names and 
addresses of its members, a copy of its law relating to the 
rRegistration and practice of architecture, a copy of its rules or 
regulations administering such law, and a roster of all persons 
registered by the Member Board, and shall pay the annual 
membership dues. All Member Boards in good standing shall 
have equal rights. 

SECTION 2. Removal. If, after written notifcation from the 
Council Board of Directors, a Member Board shall (i): 

A. fail to pay its dues or other fnancial obligations to the 
Council or to its Region, or (ii) shall 

B. persistently refuse rRegistration or otherwise fail to 
register architects holding the Council Certifcate for 
the reason that such architects are not the residents 
of the Member Board’s jurisdiction, or (iii) shall 

C. fail to administer the Architect Registration 
Examination prepared by the Council to all its 
applicants (other than applicants of whom it does not 
require a written examination) for rRegistration, 

ARTICLE IV – MEMBERSHIP 

Section 1. Members 

• Proposed edits conform 
to expanded Defnitions in 
Article II, streamlining this 
Section. 

Section 2. Removal 

• Proposed edits for 
housekeeping and clarity. 
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then, the Council Board of Directors may recommend 
to the Council that such Member Board be removed 
from membership in the Council. Upon Following such 
recommendation, such Member Board may be removed from 
membership in the Council may determine by the afrmative 
vote of not less than two-thirds of all Member Boards., to 
remove such Member Board or, with respect to non-payment 
of dues or other fnancial obligations, waive or modify the 
Member Board’s obligation to pay such amounts due to 
the Council. 

SECTION 3. Reinstatement. A Jurisdiction that has been 
removed from membership in the Council for reasons of 
non-payment of dues or other fnancial obligations shall be 
automatically reinstated as a mMember Board in the Council 
by a vote of two-thirds of all Member Boards: 

A. following payment of all fnancial obligations of 
membership had the Jurisdiction not been removed 
(or such lesser amount approved unless, by such a vote 
of two-thirds of all Member Boards), such fnancial, 
obligations shall be modifed or waived, and 

B. upon being in compliance with all other membership 
requirements of Article IV, Sections 1 and 2; A 
Member Board that was removed from the Council 
for reasons other than failure to pay dues or other 
fnancial obligations shall only be reinstated upon the 
afrmative vote of two-thirds of all Member Boards. 

ARTICLE IV – MEMBERSHIP 
(cont.) 

Section 3. Reinstatement 

• Allow for the Membership to 
waive or reduce outstanding 
fnancial obligations of a 
jurisdiction rather than 
removal from membership; 

• Provide for automatic 
reinstatement of 
membership upon 
satisfaction of outstanding 
fnancial obligations; and 

• Compliance with non-
fnancial requirements will be 
determined by the Board of 
Directors for communication 
to the membership.  Requires 
vote of membership to 
reinstate. 

• Other housekeeping edits. 

ARTICLE V – MEETINGS 

ARTICLE V—MEETINGS 
SECTION 1. Annual Business Meeting. The Council shall hold an 
Annual Business Meeting at a time and place as determined by 
the Council Board of Directors. Notice of all Annual Business 
Meetings shall be sent to the chair or equivalent presiding 
ofcer and to the Member Board Executive of each Member 
Board not less than 90 days prior to each such meeting. 

SECTION 2. Special Meetings. Special business meetings of 
the Council may be called by the President/Chair of the 
Board, with the approval of the Council Board of Directors, or 
by a majority of the Member Boards. The Bylaws provisions 
which govern notice for, and the procedures and conduct of 
business of, the Annual Business Meeting shall apply to 
Special Meetings. 

SECTION 3. Delegates and Credentials. Each Member Board 
shall be entitled to be represented at Annual Business 

Section 1. Annual 
Business Meeting 

• Proposed housekeeping edits. 

Section 2. Special Meetings 

• Proposed housekeeping edits. 

Section 3. Delegates 
and Credentials 

• Proposed housekeeping edits; 
• Clarify that multiple 

Delegates per Member Board 
may attend the Annual 
Business Meeting and special 
meetings, as defned in 
Section 2, above; 

• Implement the use of the 
term “Voting Delegate,” as 
defned in Article II; and, 
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Meetings and special meetings of the Council by one or 
more ofcial Delegates who shall be members of that 
Member Board. 

A delegate attending the Notwithstanding a Member Board’s 
total number of Delegates, each Member Board shall be 
represented at each Annual Business Meeting or any and 
Sspecial Mmeeting of the Council by one Voting Delegate, who 
isshall be entitled to cast the vote of its Member Board and 
who shall be identifed as the Voting Delegate by a letter of 
credentials from the delegate's applicable Member Board, which 
voting delegate the. A Member Board may change byits Voting 
Delegate from time to time by issuing a subsequent letter of 
credentials. A Member Board may be represented by as many 
delegates as attend, but only one vote may be cast for each 
Member Board by its delegates to the Council. Each Voting 
Delegate shall have an equal vote on all matters on which all 
Member Boards are entitled to vote. 

SECTION 4. Quorum. A quorum for the transaction of 
business at the Annual Business Meeting of the Council shall 
be one or more Voting dDelegates representing a majority of 
the Member Boards. 

SECTION 5. Resolutions and Other Motions. Resolutions are 
the substantive matters placed on the agenda for a meeting 
of the Council in accordance with this Section. All resolutions 
to be considered at any meeting of the Council, except those 
submitted by the Council Board of Directors, those submitted 
by Select Committees and those of the laudatory type, shall 
be submitted to the Regional Leadership Committee not 
later than 75 days prior to the day at the Annual Business 
mMeeting at which the resolution is to be considered. The 
Regional Leadership Committee shall review each resolution 
submitted by Regions and Member Boards for conformity 
with the Council Bylaws and may recommend to the author 
of any resolution such changes as are deemed advisable for 
the purpose of clarity and to avoid duplication. All resolutions 
shall, insofar as practicable without altering or confusing the 
intent of the resolution, avoid invective or argument; but 
the proponent of a resolution may, when submitting the 
resolution to the Regional Leadership Committee, include a 
brief summary of the argument in support of the resolution, 
which summary shall be published with the publication of the 
resolution. The Council shall distribute all resolutions, except 
laudatory resolutions, to the Member Boards not less than 

ARTICLE V – MEETINGS 
(cont.) 

• Clarify the role and 
appointment process of the 
Voting Delegate. 

Section 4. Quorum 

• Clarify that only a Voting 
Delegate is required for 
purposes of identifying that 
a quorum is present. 

Section 5. Resolutions and 
Other Motions 

• Proposed housekeeping 
edits; and, 

• Clarify that the 75-day time 
period is determined with 
respect to the day on which 
the resolution will be voted, 
rather than the frst day of 
the Annual Business Meeting. 
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30 days prior to the meeting at which the resolution is to be 
considered. If the Board of Directors discloses its position 
to the Council, the vote of the Board of Directors shall be 
disclosed at the same time. 
Only Member Boards, Regions, Select Committees, and 
the Council Board of Directors may ofer resolutions to be 
presented at any meeting of the Council, or amendments to 
resolutions so presented. All other motions permitted under 
Robert’s Rules of Order Newly Revised may be made by any 
dDelegate or Council Ofcer or Director. 

SECTION 6. Voting. The afrmative vote of two-thirds of all 
Member Boards is required to pass any amendment to these 
Bylaws or, to remove any Member Board from membership 
in the Council, or as provided in Article IV, Section 3. The 
afrmative vote of a majority of all Member Boards is required 
to pass any other resolution. Except as otherwise specifed in 
Article VIII, Section 4, with regard to the election of Ofcers 
these Bylaws, voting upon all other issues shall require the 
quantum of vote set forth in Robert’s Rules of Order Newly 
Revised. 

Except as expressly permitted by these Bylaws, tThere shall be 
no voting by proxy. 

SECTION 7. Order of Business. An agenda outlining the order 
of business shall be prepared for all Council meetings. The 
agenda shall be prepared under the direction of the Council 
Board of Directors and printed and sent by the Secretary to 
all Member Boards at least 30 days before the date set for a 
particular meeting. 

SECTION 8. Rules of Order. The Council shall be governed by 
Robert’s Rules of Order Newly Revised when not in confict 
with: frst, applicable laws, then, the Articles of Incorporation, 
and lastly the Bylaws of the Council. 

SECTION 9. Advisory Votes by Letter or Electronic Ballot. The 
Council Board of Directors may from time to time submit any 
issue or question to the Member Boards for an advisory vote 
by letter or electronic ballot, provided the subject matter and 
the ballot shall have been ofcially submitted in writing to the 
Member Boards at least 60 days prior to a date therein set for 
fnal receipt of ballots. Only ballots returned in the prescribed 
time will be counted. 

SECTION 10. Other Participants. Council Ofcers and 

ARTICLE V – MEETINGS 
(cont.) 

Section 6. Voting 

• Proposed housekeeping edits. 
• The last sentence 

acknowledges that Voting 
Delegates are proxies for 
the Member Boards, but no 
other proxy voting (such 
as by a Voting Delegate 
selecting a proxy for him or 
herself) shall be permitted. 
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Directors, Delegates, Member Board Executives or Attorneys 
when designated by their Member Boards, persons designated 
by the Board of Directors, and persons designated by the 
Presiding Ofcer shall have the privilege of the foor at 
Council meetings and may take part in the discussions and 
perform all functions of the dDelegates except to vote, or, 
except as provided in Article V, Section 5, with respect to 
Ofcers and Directors, to initiate action. 

SECTION 11. International Agreements. All written 
international and/or foreign agreements entered into by the 
Council shall be subject to ratifcation by majority vote of the 
members at an Annual Business Meeting. 

ARTICLE VI—REGIONS 
SECTION 1. Purpose. In order to foster closer communication 
between Member Boards and the Council, as well as among 
Member Boards, and further to foster the development of 
future leaders and assist the Council in achieving its stated 
purpose, six geographical Regions comprising, in the aggregate, 
all the Member Boards are hereby established. Each Member 
Board shall be required to be a member of its Region. 

SECTION 2. Membership. The membership of the Regions is 
established as follows: 

REGION 1—New England: Connecticut, Maine, 
Massachusetts, New Hampshire, Rhode Island, Vermont. 

REGION 2—Middle-Atlantic: Delaware, District 
of Columbia, Maryland, New Jersey, New York, 
Pennsylvania, Virginia, West Virginia. 

REGION 3—Southern: Alabama, Arkansas, Florida, 
Georgia, Louisiana, Mississippi, North Carolina, Puerto 
Rico, South Carolina, Tennessee, Texas, Virgin Islands. 

REGION 4—Mid-Central: Illinois, Indiana, Iowa, 
Kentucky, Michigan, Minnesota, Missouri, Ohio, 
Wisconsin. 

REGION 5—Central States: Kansas, Montana, Nebraska, 
North Dakota, Oklahoma, South Dakota, Wyoming. 

REGION 6—Western: Alaska, Arizona, California, 
Colorado, Guam, Hawaii, Idaho, Nevada, New Mexico, 
Oregon, Utah, Washington. 
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ARTICLE VII —THE COUNCIL BOARD OF DIRECTORS 
SECTION 1. Membership. The Council Board of Directors shall 
comprisebe comprised of the Elected Ofcers of the Council 
as designated in Section 1 of Article VIII, one Regional Director 
elected from each Region, the immediate Past President, one 
Member Board Executive Director, and one Public Director 
elected as provided in this Article VII. 

SECTION 2. Qualifcations and Limitations. The qualifcations 
for serving as a Director shall be as set forth in this Article 
VII, Section 2, and no entity responsible for nominating any 
Director shall impose any qualifcation not set forth herein. 

A. A candidate for election as a Regionalto any Director 
or Ofcerposition shall (i), at the time such person is 
nominated: 

(i) be a citizen of the United States, and (ii); 

(ii) have served at least two (2) years as a member of 
a Member Board; or, in the case of a candidate for 
the position of Member Board Executive Director, 
have served at least two (2) years as an Executive 
Director; 

(iii) be a current member of a Member Board within 
the Region or; be a past member of such a 
Member Board whose service as a member ended 
no more than one year before nomination, or the 
Chair; be an ofcer of thea Region, or the; be an 
incumbent Regional Director (iii) have served at 
least two years as a member of a Member Board, 
and (iv); or, in the case of a candidate for the 
Member Board Executive Director, be a current 
Executive Director; and, 

(iv) in the case of architect candidates who are 
architects, hold an active NCARB Certifcate, in 
every case at the time he or she is nominated by 
the Region*.In. 

B. With respect to candidates for a Regional Director 
position, all qualifcations relating to current or past 
membership in a Member Board or Region must be 
within the Region from which the case of candidate is 
nominated. 

C. If a Member Board regulatinges professions in addition 
to the profession of architecture, the candidate will 

ARTICLES VII and VIII 
Signifcant revisions proposed 
for these two Articles to: 
• Article VII:  
○ Clarify that the NCARB 

Bylaws establish 
qualifcations for members 
of the NCARB Board of 
Directors; 

○ Consolidate language 
for ofcers and other 
members of the Board into 
Article VII to streamline 
bylaws by eliminating 
redundant language; 

○ Apply global qualifcations, 
where possible; 

• Article VIII:  
○ Include only responsibilities 

pertaining to specifc 
positions on the Board 
such as the President or 
Treasurer; and, 

○ Apply other housekeeping 
edits. 

ARTICLE VII – BOARD OF 
DIRECTORS 

Section 1. Membership 

• Proposed housekeeping 
edits; and, 

• Remove references to other 
Articles of the Bylaws. 

Section 2. Qualifcations and 
Limitations 

• Consolidate redundant 
qualifcations language that 
applies to all Directors; 

• Clarify qualifcations that are 
unclearly written. 

• Relocate Terms of Ofce/ 
Service to section 3. 

https://Region*.In
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qualify as a member or former member of a Member 
Board only if he or she is or was an architect-member 
or a public member of the architect section of the 
Member Board. All Directors shall serve without 
compensation. 

A candidate for election as the Member Board 
Executive Direcor shall be (i) a citizen of the United 
States, (ii) either an executive director or hold a 
comparable position as the primary administrator 
responsible for overseeing the activities of a Member 
Board at the time of election, (iii) nominated by 
vote of a majority of the members of the Member 
Board Executives Committee, and (iv) such person so 
nominated shall be elected at the Annual Meeting. A 
Member Board Executive Director shall serve the same 
term and with the same limit on succeeding terms as 
apply to Regional Directors in this Article VII, Section 
3, and any vacancy in the ofce of Member Board 
Executive Director shall be flled by vote of a majority 
of the members of the Member Board Executives 
Committee. 

D. A candidate for election as the Public Director (i) shall 
be a citizenat the time of the United States, (ii) shall 
be serving asnomination a public or consumer member 
on a Member Board, and (iii) any person qualifed as 
prescribed above may be nominated as Public Director 
by declaring his or her candidacy at the time election 
for such ofce begins at the Annual Meeting and shall 
be elected at the Annual Meeting. A Public Director 
shall serve the same or have served in such position no 
more than one (1) year prior to the time of nomination 
to the Board of Directors. 

E. An individual shall qualify to serve as the President/ 
Chair of the Board during the one-year period 
immediately following his or her term as First Vice 
President/President-Elect. 

F. An individual shall qualify to serve as the Immediate 
Past President during the one-year period immediately 
following his or her term and with the same limit on 
succeeding terms as apply to Regional Directors in this 
Article VII, Section 3, and any vacancy in the ofce of 
Public Director shall be flled by the Council Board of 
Directors.as President/Chair of the Board. 

ARTICLE VII – BOARD OF 
DIRECTORS (cont.) 

Section 2. Qualifcations and 
Limitations (cont.) 

• Relocate Nomination 
language to Section 5; and 

• Relocate Compensation 
language to Section 7. 

• Add qualifcations that 
defne path to the roles 
of President/Chair of the 
Board and Immediate Past 
President. 

https://Directors.as
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SECTION 3. Terms of Ofce and Election. The terms of ofce 
of Ofcers and Directors shall be as provided in Section 5 of 
Article VIII. Regional Directors shall be nominated as provided 
in Section 5 of this Article and persons so nominated shall 
be elected at the Annual Meeting of the Council to serve 
The term of ofce of a Director shall be one year from the 
adjournment of said Annual Meetingthe Annual Business 
Meeting at which he or she is elected to serve or, in the case 
of President/Chair of the Board and Immediate Past President, 
succeeds to ofce, until the adjournment of the next 
following Annual Business Meeting or until their successors 
arehis or her successor is duly elected. and succeeds to ofce. 
No person shall serve more than three terms in succession 
as a Director; provided, however, that service as an Elected 
Ofcer and Immediate Past President shall not count against 
such limit. No incumbent shall serve for more than one term 
in any Elected Ofcer position or as Immediate Past President; 
provided, however, that an Elected Ofcer shall be eligible 
for reelection for the full term of ofce if, during the period 
immediatelyprior thereto, such Elected Ofcer had succeeded 
to or been elected to the ofce to fll a vacancy. 

SECTION 4. Removal. As provided by applicable Iowa law, a 
Regional Director may be removed with or without cause by 
the Region electing such Director bya majority vote of those 
present and voting at a meeting duly called for such purpose; 
the Member Board Executive Director and the Public Director 
may be removed with or without cause by a majority vote 
of those present and voting at a meeting duly called for 
such purpose, respectively by the Member Board Executives 
Committee in the case of the Member Board Executive 
Director and the Council Board of Directors in the case of the 
Public Direct; and the Past President may be removed with or 
without cause by appropriately amending these Bylaws at a 
meeting of the Member Boards duly called for such purpose. 
Because any Ofcer is a Director on account of his or her 
election as an Ofcer, any Ofcer removed as such Ofcer 
in accordance with these Bylaws shall cease to be a Director 
upon such removal. 

SECTION 4. Removal. 

A. A Director may be removed with cause by a majority 
vote of the Member Boards at a meeting where a 
quorum is present, with the meeting notice stating 
that the purpose, or one of the purposes, of the 
meeting is the removal of the director. 

ARTICLE VII – BOARD OF 
DIRECTORS (cont.) 

Section 3. Terms of Ofce 

• Identify that the term of 
ofce for all Directors is 
one year – from the Annual 
Business Meeting at which 
the individual is elected until 
the next Annual Business 
Meeting; 

• Clarify that the three-term 
limit does not include service 
as an Elected Ofcer; and 

• Identify that an Elected 
Ofcer may only serve 
one year in any position 
unless the elected ofcer 
is completing a partial term 
of a predecessor – then 
that elected ofcer may be 
elected to serve a full term. 

Section 4. Removal 

• See new language on 
next page. 

• As all directors are elected 
by the full membership, 
provides only the full 
membership with authority 
to remove a Director with or 
without cause. 

• Authorizes Board of 
Directors to remove a 
Director – only with cause 
– and only upon a two-
thirds vote by the Board of 
Directors. 
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B. Director may be removed with cause by the 
afrmative vote of two-thirds (2/3) of the Board 
of Directors. 

SECTION 5. Nomination and Election of Regional Directors. 

A. Directors shall be nominated as set forth below in 
this Section 5 of this Article VII. Notwithstanding the 
various methods of nomination set forth below, all 
Directors must be elected by a majority vote of the 
Member Boards at a meeting at which a quorum is 
present. 

B. Each Region shall select its nominee for Regional 
Director at a Region meeting. The nominations will 
be announced by the several Regions at the Annual 
Business Meeting of the Council. 

C. Any person qualifed to serve as an Elected Ofcer 
(other than President/Chair of the Board) may be 
nominated by declaring his or her candidacy at the 
time election for such ofce begins at the Annual 
Business Meeting. 

D. The candidate for Member Board Executive Director 
shall be nominated by majority vote of the Member 
Board Executive community comprised of the 
Executive Director of each Member Board. 

ARTICLE VII – BOARD OF 
DIRECTORS (cont.) 

Section 5. Nomination of 
Directors 

• Proposed edits consolidate 
Nomination language for 
all positions into a single 
Section. 

• 5C:  revised language 
captures current process 
of nomination by MBE 
Community.  Language 
in former section (2B) 
required nomination by MBE 
Committee. 

E. Any person qualifed to serve as the Public Director 
may be nominated by declaring his or her candidacy 
at the time election for such position begins at the 
Annual Business Meeting. 

SECTION 6. Vacancies. 

A. Vacancies in the ofces of Ofcer and Directors 
shall be flled as provided in Section 6 of Article VIII. 
A vacancy in the ofce of a ofce of any Regional 
Director, Member Board Executive Director, Public 
Director and Elected Ofcers other than First Vice 
President/President-Elect and President/Chair of 
the Board shall be flled by an appointee designated 
by and from the Region originally represented. 
the Board of Directors to hold ofce from the 
time of such appointment until the adjournment 
of the next Annual Business Meeting. Any such 
appointee shall meet all qualifcations applicable 
to the vacant Director position., as determined by 
the Credentials Committee. Prior to making such 

Section 6. Vacancies (6A – 6C) 

• Relocates language from 
Article VIII, Section 7; 

• Identifes clear appointment/ 
succession process for all 
positions on the Board of 
Directors. 
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appointments, the Board of Directors shall consider 
any recommendations received from the constituent 
group or individuals responsible for nominating such 
vacated Director position, as applicable. 

B. A vacancy in the ofce of President/Chair of the 
Board shall be flled by the First Vice President/ 
President-Elect, who shall serve the remainder of 
the term as President/Chair of the Board and the 
following term during which he or she would have 
succeeded to the ofce if not for the vacancy. 

C. A vacancy in the ofce of First Vice President/ 
President-Elect shall be flled by the Second Vice 
President, who shall hold such ofce of First Vice 
President/President-Elect until the adjournment of 
the next Annual Business Meeting, at which Annual 
Business Meeting the Member Boards shall elect both 
a First Vice President/President-Elect and a President/ 
Chair of the Board, each of whom shall be subject to 
the qualifcations applicable to candidates for First 
Vice President/President-Elect. 

D. A vacancy in the ofce of Immediate Past President 
shall remain vacant. 

E. Any Regional Director who moves his or her principal 
residence to a place outside the rRegion from which 
he or she representswas nominated shall be deemed 
to have vacated the ofce of Regional Director, and 
any Member Board Executive Director and/or Public 
Director who ceases to be eligible as provided in this 
Article VII, Section 2, clause (ii) shall be deemed to 
have vacated the ofce of Member Board Executive 
Director or Public Director, respectivelyhis or her 
directorship. 

SECTION 7. Duties. The afairs of the Council shall be 
managed under the authority and direction of the Council 
Board of Directors, who shall act by majority vote of the 
Directors present at a meeting at which there is a quorum, 
except as otherwise expressly required by these Bylaws 
or applicable law. It shall exercise all authority, right, and 
power granted to it by the laws of the State of Iowa and 
shall perform all duties required by the said laws and by 
these Bylaws, and, in accordance therewith, it shall not 
delegate any of the authority, rights, or power or any of the 
duties imposed on it by these Bylaws or otherwise, unless 
such delegation is specifcally provided for in these Bylaws. 

ARTICLE VII – BOARD OF 
DIRECTORS (cont.) 

Section 6. Vacancies (6A – 6C) 
(cont.) 

• Clarifes that succession 
to fll a vacancy in the First 
Vice President/President-
elect position does not 
automatically ascend to 
President/Chair of the Board 
in succeeding year.  Elections 
will be needed to fll both 
positions. 

(6D) 

• Adds new language to 
address a vacancy in the 
Immediate Past President 
position. 

(6E) 

• Housekeeping edits for 
Regional Director position; 
and, 

• Clarify that all positions of 
the Board must continue 
to meet the required 
qualifcations established in 
Article VII, Section 2. 

Section 7. Duties 

• Clarify Board of Directors 
default voting threshold; 

• Relocate “serve without 
compensation” from Article 
VII, Section 2C; and, 

• Relocate “allowances 
provision from Article VIII, 
Section 2. 

*Footnote 
Eliminated. Requirement for 
architect Directors to have 
NCARB Certifcate is now in 
full efect. 
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All Directors shall serve without compensation; provided, 
however, that nothing herein shall prohibit the Board of 
Directors from providing reasonable allowances from time 
to time to the President/Chair of the Board and to the First 
Vice President/President-Elect. Any such allowances shall be 
included in budget reports furnished to the Member Boards. 

*Clauses (iii) and (iv) are efective March 1, 2017 and apply to 
any Regional Director or ofcer then in ofce 

SECTION 8. Meetings of the Board. The Council Board of 
Directors may meet in any manner allowed by applicable law 
in regular or special meetings in order to transact business. 
Unless fnances of the Council will not permit, the Council 
Board of Directors shall hold a regular meeting immediately 
prior to the opening of the Annual Business Meeting and a 
regular meeting immediately following the adjournment of 
the Annual Business Meeting of the Council. Special meetings 
may be held upon call of the President/Chair of the Board 
or the Executive Committee and shall be held upon written 
request of the majority of the Council Board of Directors. 
All membersDirectors shall be given due notice in writing of 
the time and place of all meetings, although notice of any 
meeting may be waived in writing by any membersDirector. 
A majority of the membership of Council Board of Directors 
shall constitute a quorum for the transaction of business. 
In the event that a Regional Director is unable to attend a 
meeting of the Council Board of Directors, the Chair of the 
Region the Director represents shall have the privilege of 
participating in the meeting in the Director’s stead. 

SECTION 9. Executive Committee of the Council Board of 
Directors. The Executive Committee of the Council Board of 
Directors shall comprise the President/Chair of the Board, 
the First Vice President/President Elect, the Second Vice 
President, the Treasurer, the Secretary, and the immediate Past 
President. The Executive Committee shall: 

A. act for the Council Board of Directors between 
meetings only as directed by the Board; 

B. develop short-range and long-range goals, consistent 
with the mission of the Council, as the basis for 
planning and implementation by the Board; and 

C. assist the President/Chair of the Board with the 

ARTICLE VII – BOARD OF 
DIRECTORS (cont.) 

Section 8. Meetings of the Board 

• Housekeeping edits; and, 
• Final sentence of Section 

8 is proposed for deletion 
recognizing that a Regional 
Director who has been elected 
by the full Membership, does 
not represent a single Region. 
It also recognizes that all 
Directors have a fduciary duty 
to the Council, which should 
be fulflled by the Director’s 
personal participation in 
Board meetings rather than by 
sending representatives. 

• Eliminates outdated statement 
for Regional Chair attendance 
in Regional Director’s stead. 

Section 9. Executive Committee 

• This section has been relocated 
to Article XII – Committees. 
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development of issues to be presented at the spring 
Regional Meetings. 

D. prior to the start of the new fscal year of the 
Council, review the budget for the next fscal year 
for presentation to the Council Board of Directors; 
periodically review the budget, investments, fnancial 
policies, and fnancial positions of the Council and 
make recommendations concerning the same to the 
Council Board of Directors for appropriate action. 

SECTION 10. Audit Committee. The Audit Committee, 
appointed in the same manner and with the same term as all 
other committees, shall consist of the Treasurer, who shall 
serve as the chair of the Committee, one additional Executive 
Committee Member, and from one to three additional 
members of the Board of Directors who are not members of 
the Executive Committee. The Audit Committee shall report 
to the Board and shall be responsible for overseeing the 
Council’s fnancial controls and auditing, including receiving 
the annual audit and considering the items of internal 
accounting control that arise from the audit, from personnel 
changes and from the implementation of changes in policies 
that afect internal fnancial controls. The Audit Committee 
shall annually select and engage an independent auditor of 
the Council’s fnancial records. 

ARTICLE VIII—OFFICERS 
SECTION 1. Elected Ofcers. The Elected Ofcers of the 
Council shall be the President/Chair of the Board, the First 
Vice President/President -Elect, the Second Vice President, the 
Treasurer, and the Secretary. 

SECTION 2. Qualifcations and Limitations. To be eligible for 
elective ofce in the Council a person shall be*: 

A. a citizen of the United States; and 

B. at the time of election; serving either (i) as a member 
of the Council Board of Directors or (ii) as a member 
of a Member Board and, in the case of Member Boards 
regulating professions in addition to the profession 
of architecture and which is divided into professional 
sections, as a member of the architectural section of 
the Member Board. Elected Ofcers of the Council 
shall serve without compensation, provided, however, 
that nothing herein shall prohibit the Council Board 
of Directors from providing reasonable allowances 

ARTICLE VII – BOARD OF 
DIRECTORS (cont.) 

Section 10. Audit Committee 

• This section has been 
relocated to Article XII – 
Committees. 

ARTICLE VIII – OFFICERS 

Section 1. Elected Ofcers 

• Edits in accordance with 
revised Defnitions in Article II. 

• All deletions in Sections 
2 through 7 have been 
incorporated into Article VII, 
above. 
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from time to time to the President/Chair of the Board 
and to the First Vice President/President Elect. Any 
such allowances shall be included in budget reports 
furnished to the Member Boards. 

SECTION 3. Nomination of Ofcers. Any person qualifed 
as prescribed in Section 2 may be nominated for ofce by 
declaring his or her candidacy at the time election for such 
ofce begins at the Annual Meeting. 

SECTION 4. Election of Ofcers. All elections of Ofcers shall 
be by ballot at the Annual Meeting, unless the Council shall 
agree to waive the provision. A majority vote of the Member 
Boards present and voting shall elect an Ofcer. If more than 
two candidates have been nominated, ballots shall be taken 
until a candidate receives such a majority vote. If there has 
not been such a majority vote on a ballot, the candidate 
receiving the least number of votes shall be eliminated prior 
to the next ballot. 

SECTION 5. Terms of Ofce. 

A. Second Vice President shall serve from 
theadjournment of the Annual Meeting at which such 
person is elected, until the adjournment of the next 
following Annual Meeting or until a successor is duly 
elected. 

B. The First Vice President/President Elect shall serve as 
such from the adjournment of the Annual Meeting at 
which such person is so elected, until the adjournment 
of the next following Annual Meeting at which time 
such person shall assume the ofce of President/ 
Chair of the Board and shall serve as such until the 
adjournment of the next following Annual Meeting. 

C. The Treasurer and the Secretary shall serve from the 
adjournment of the Annual Meeting at which they are 
elected until the adjournment of the next following 
Annual Meeting or until their successors are elected. 

D. No incumbent shall serve for more than one term in 
succession as President/Chair of the Board, First Vice 
President/President Elect, or Second Vice President; 
provided, however, that an Ofcer shall be eligible for 
reelection for the full term of ofce if during the period 
immediately prior thereto such Ofcer had succeeded 
to or been elected to the ofce to fll a vacancy. 
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SECTION 6. Removal. As provided by applicable Iowa law, an 
Ofcer may be removed with or without cause by the Council 
Board of Directors by a majority vote of those present and 
voting at a meeting duly called for such purpose. 

SECTION 7. Vacancies. A vacancy in the ofce of the 
President/ Chair of the Board shall be flled by the First Vice 
President/President Elect assuming the ofce. A vacancy in 
the ofce of the First Vice President/President Elect shall 
be flled by the Second Vice President assuming the ofce. 
A vacancy in the ofce of Second Vice President, Secretary, 
or Treasurer shall be flled by an appointee designated 
by the Council Board of Directors to hold ofce until the 
adjournment of the next Annual Meeting; but the balance 
of the unexpired term, if any, shall be flled at the Annual 
Meeting by nomination and election as provided in Sections 3 
and 4. 

SECTION 8.2. President/Chair of the Board. The President/ 
Chair of the Board shall be the senior eElected oOfcer of the 
Council and shall: 

A. preside at all meetings of the Council Board of 
Directors, the Executive Committee of the Council 
Board of Directors, and the Annual Business Meeting; 

B. present to the Council at the Annual Business Meeting 
a report of activities during the President/Chair of the 
Board’s term of ofce; 

C. identify individuals to serve on all committees while 
serving as First Vice President/President Elect and 
when serving as either President/Chair of the Board 
or First Vice President/President Elect may appoint 
all members of committees to serve during his or her 
own term of ofce as President/Chair of the Board 
subject to the approval of the Council Board of 
Directors; 

DC. develop charges for all Committees that will serve 
during his or her term as President/Chair of the 
Board. and, Ffollowing approval of the charges by the 
Council Board of Directors, oversee the work of all 
cCommittees in discharging their responsibilities; 

D. select all members of Committees to serve during his 
or her term of ofce as President/Chair of the Board 
subject to the terms of Article XII, Section 5; 

ARTICLE VIII – OFFICERS 
(cont.) 

Section 2 (formerly Section 8) 

• Proposed edits clarify 
the responsibilities of the 
President/Chair of the Board. 

• Deleted clause 2(iii) – 
Language has been revised 
to 2(iv) and 2(v) plus language 
inserted as clause 3(iii) to 
diferentiate the timing 
of responsibilities for the 
President/Chair of the board 
and the First Vice President/ 
President-elect with respect 
to committee appointments. 
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E. have the power to make appointments to any unflled 
or vacant Committee membership during his/her 
term as President/Chair of the Board, subject to the 
approval of the Board of Directors; 

EF. represent the Council Board of Directors and its 
policies to all external and internal constituents 
including to the Chief Executive Ofcer; and 

FG. perform such other duties and powers as the Council 
Board of Directors may from time to time decide. 

SECTION 9.3. First Vice President./President-Elect and Second 
Vice President. The Vice PresidentsFirst Vice President/ 
President-Elect and the Second Vice President, in order, shall, 
in the absence of the President/Chair of the Board, exercise 
the duties of and possess all the powers of the President/ 
Chair of the Board. In addition, the First Vice President/ 
President-Elect shall: 

A. develop the Committee charges to be completed 
during his or her term of ofce as President/Chair of 
the Board, subject to the approval of the Board of 
Directors. 

B. select the Chair of all Committees to serve during his/ 
her term as President/Chair of the Board, subject to 
the approval of the Board of Directors; and 

C. select all members of Committees to serve during his 
or her term of ofce as President/Chair of the Board, 
subject to the approval of the Board of Directors. 

SECTION 104. Treasurer. The Treasurer shall generally: 

A. oversee the fnancial afairs of the Council and be 
the primary liaison of the Council Board of Directors 
with the person designated by the Chief Executive 
Ofcer as the chief fnancial ofcer of the Council. 
The Treasurer shall report to the Council Board of 
Directors and Annual Meeting on fnancial matters of 
the Council. The Treasurer shall perform such duties 
and have such powers additional to the foregoingas 
the Council Board of Directors may designate.; 

ARTICLE VIII – OFFICERS 
(cont.) 

Section 3 (formerly Section 9) 

• Clarify leadership succession 
in the event of absence of 
the President/Chair of the 
Board at a meeting; and, 

• Identify the responsibilities 
of the First Vice President/ 
President-Elect. 

Section 4. Treasurer 
(formerly Section 10) 

• Housekeeping edits. 
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B. report to the Board of Directors and at the Annual 
Business Meeting on fnancial matters of the Council; 
and 

C. perform such duties and have such powers additional 
to the foregoing as the Board of Directors may 
designate. 

SECTION 115. Secretary. The Secretary shall: 

A. record or cause to be recorded all votes, consents, and 
the proceedings of all meetings of the Council and of 
the Board of Directors; and 

B. The Secretary shall perform such duties as the Board 
of Directors may designate. 

Records of the Council meetings shall be open at all reasonable 
times to the inspection of any Member Board. 

In the absence of the Secretary from any meeting of the 
Council or from any meeting of the Board of Directors, a 
temporary Secretary designated by the person presiding at the 
meeting shall perform the duties of the Secretary. 

SECTION 126. Chief Executive Ofcer. The Chief Executive 
Ofcer shall be the senior appointed ofcer of the Council. 
Such person shall be appointed by, and shall serve at the 
pleasure of the Board of Directors, and shall have such 
compensation and benefts as shall be established from 
time to time by the Council Board of Directors. The 
Chief Executive Ofcer shall have general charge of the 
management and administration of the Council’s afairs, the 
implementation of policies established from time to time by 
the Council Board of Directors, and such other duties and 
powers as the Council Board of Directors may from time to 
time determine, subject always to the ultimate authority of 
the Council Board of Directors under applicable law and these 
Bylaws. 

SECTION 137. Bonding. The Council’s Chief Executive Ofcer 
and those in general charge of the Council’s fnancial matters 
shall be bonded in an amount of not less than $500,000. The 
Chief Executive Ofcer may decide to have others bonded in 
the Council. The cost of such bond shall be paid from funds 
of the Council. 

ARTICLE VIII – OFFICERS 
(cont.) 

Section 5. Secretary 
(formerly Section 11) 

• Housekeeping edits. 

Section 6. Chief Executive 
Ofcer (formerly Section 12) 

• Housekeeping edits. 
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ARTICLE IX—COUNCIL SERVICES TO MEMBERS OF THE 
ARCHITECTURAL PROFESSION 
SECTION 1. Council Record. The Council shall, upon request 
of individual members of the architectural profession, secure, 
authenticate, and record factual data of an applicant’s 
education, training, examination, practice, and character. for 
purposes of establishing a Council Record. Upon request 
of the applicant, this Council Record will be forwarded to 
any Member Board or to any foreign rRegistration authority 
with whom NCARBthe Council has an agreement for mutual 
reciprocity. 

SECTION 2. Council Certifcation. Council Certifcation shall 
be given to an Architect holding a Council Record verifying 
that the Architect has complied with the Council standards of 
education, training, examination, rRegistration, and character. 
In addition to this verifcation, the Certifcation shall carry the 
recommendation of the Council that rRegistration be granted 
the Architect without further examination of credentials. 
For applicants registered as Architects in countries where 
formal agreements with the Council exist, the standards 
and procedures for Certifcation will be in accordance with 
such written agreements or as otherwise established by 
the Council. Architects certifed by the Council shall have a 
Certifcate incorporated in their Council Record. 

SECTION 3. Annual Renewal. Council Certifcation shall be 
in efect for a period of one year. Renewal of the Council 
Certifcation shall be predicated upon the submission of an 
annual fee and an annual report containing such information 
as the Council deems appropriate. The Council Certifcation 
shall lapse if the annual fee and report are not received by 
the Council within such grace period as the Council Board 
of Directors may establish. A lapsed Council Certifcation 
may be reactivated by paying delinquent renewal fees, 
furnishing delinquent annual reports, and paying such fee for 
reinstatement as the Council Board of Directors may establish 
from time to time. 

SECTION 4. Revocation of Certifcation. The Council shall 
revoke an Architect’s Council Certifcation if: 

A. a Member Board has revoked (without limitation as to 
time) the Architect’s rRegistration for a cause other 
than nonpayment of renewal fees or failure to fle 
information with the Member Board; or 

ARTICLE IX – SERVICES 
TO MEMBERS OF THE 
PROFESSION 

Sections 1 - 3. 

• Housekeeping edits. 

Section 4.  Revocation of 
Certifcation 

• Housekeeping edits; and, 
• Simplifed language in the 

last paragraph. 
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B. facts are subsequently revealed which show that 
the Architect was actually ineligible for Council 
Certifcation at the time of Council Certifcation. 

In addition, the Council may revoke an Architect’s Council 
Certifcation if: 

C. a Member Board or a court makes a fnding, not 
reversed on appeal, that the Architect has, in the 
conduct of his or her architectural practice, violated 
the law or has engaged in conduct involving wanton 
disregard for the rights of others; or 

D. the Architect has surrendered or allowed to lapse 
his or her rRegistration with the Member Board 
in connection with disciplinary action pending or 
threatened; or 

E. a Member Board has denied the Architect registration 
for a cause other than the failure to comply with 
the educational, experience, age, citizenship, or 
other technical qualifcations for registration in such 
jurisdiction; or 

F. the Architect has willfully misstated a material fact in a 
formal submission to the Council. 

The Council may reinstate a Certifcation previously revoked, if 
the cause of the revocation has been removed, corrected, or 
otherwise remedied. 
In order to assist the Council in carrying out its 
responsibilities under this Section, each Member Board shall 
(unless prohibited by its State Law) report to the Council 
each case in which the Member Board has revoked or 
suspended an Architect’s registration for cause other than 
nonpayment of renewal fees or failure to fle information 
with the Member Board, or in which the Member Board 
or a court makes a fnding, not reversed on appeal, that 
the Architect has, in the conduct of architectural practice, 
violated the laws applicable law) report to the Council the 
occurrence of any event that qualifes an Architect for 
revocation of his or her Council Certifcation, as described 
herein. 
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ARTICLE X—COUNCIL SERVICES TO MEMBER BOARDS 
SECTION 1. Architect Registration Examination. The Council 
shall prepare an architect registration eExamination for use by 
Member Boards. The Council Board of Directors shall issue, from 
time to time, rules respecting the administration and grading 
of eExaminations, which shall include, among other things, the 
schedule of charges for the use of the eExaminations, the date or 
dates on which eExaminations may be administered, safeguards 
to prevent improper disclosure of information respecting 
the eExaminations, and such other matters respecting the 
administration and grading of eExaminations as the Council Board 
of Directors deems appropriate. Every Member Board using the 
Architect Registration Examination shall comply strictly with the 
rules issued by the Council Board of Directors, unless the Council 
Board of Directors agrees to waive any of the rules in a particular 
case. If any Member Board refuses to comply with the rules 
applicable to its use of the eExaminations or, after so agreeing, 
fails to comply with such rules, the Council Board of Directors 
may withhold the eExaminations from such Member Board until 
it is satisfed that such Member Board will comply with such rules 
thereafter. Any Member Board which refuses rRegistration to 
architects holding the Council Certifcation for the reason that 
the Member Board has requirements or procedures for grading 
the Architect Registration Examination which are diferent from 
the requirements or procedures established by the Council 
shall be denied the use of the eExaminations until such policy 
of refusing rRegistration is revoked; but the Council Board of 
Directors may, with sufcient cause, waive the denial of the use 
of the eExaminations. 

SECTION 2. Architectural Experience Program. The Council shall 
prepare a structured experience program for use by Member 
Boards. The Board of Directors shall issue, from time to time, 
updates to program rules and opportunities to remain relevant 
with experiences and competencies necessary for the current 
practice of architecture. 

SECTION 3. Additional Services. Additional services may be 
ofered as determined by the Board of Directors from time to 
time. 

SECTION 24. Forms and Documents. In order to ensure 
uniformity in the reporting of an applicant’s education, 
experience, rRegistration (if applicable), and other necessary 
supporting data for determining eligibility for the eExamination, 
Council Certifcation, or reciprocal rRegistration, the Council 
shall study and prepare forms, documents, and/or systems 

ARTICLE X – SERVICES TO 
MEMBER BOARDS 

Sections 1, 4-6 

• Housekeeping edits. 

Sections 2-3 

• The AXP and fexibility to 
add additional services in the 
future were added based on 
regional feedback. 
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appropriate for use by both the Council and Member Boards. 

SECTION 35. Research. The Council, through work of 
Committees, shall engage in research pertinent to all matters 
relating to legal rRegistration of architects. 

SECTION 46. International Relations. The Council shall engage 
in the exploration and formulation of agreements with foreign 
countries to allow architects to practice in countries other than 
their own. 

ARTICLE XI—FINANCES, FUNDS, ACCOUNTING, 
INVESTMENTS, AND RECORDS OF THE COUNCIL 
SECTION 1. Dues and Fees. 

A. Annual membership dues may be changed for any 
period after July 1, 2018, by resolution adopted at an 
Annual Business Meeting with implementation of any 
change to take place not less that three years after 
such resolution is adopted. 

B. Fees: The fees to be charged for services to members 
of the architectural profession shall be established, 
from time to time, by an afrmative vote of not less 
than two-thirds of the Council Board of Directors 
present and voting. 

SECTION 2. Operating Fund. 

A. Reciepts: All membership dues and all fees and other 
revenues received from any of the activities of the 
Council shall be placed in the operating fund of the 
Council. The operating fund shall be administered by 
the Council’s chief fnancial ofcer. 

B. General Budget: As soon as feasible following the 
Annual Business Meeting, the Council Board of 
Directors shall adopt a general budget which shall 
show the anticipated income and expenditures for the 
current year. 

C. Authority to Expand and Disburse Money: No Ofcer, 
No Director, Committee, or employee of the Council 
shall have the right, authority, or power to expend any 
money of the Council, to incur any liability for and in 
its behalf, or to make any commitment which will or 
may be deemed to bind the Council in any expense or 
fnancial liability, unless such expenditure, liability, or 

ARTICLE XI – FINANCES, 
FUNDS, ACCOUNTING, 
INVESTMENTS AND 
RECORDS OF THE COUNCIL 
(cont.) 

Sections 1 - 3. 

• Housekeeping edits. 
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commitment has been properly incorporated into the 
budget, and the Council Board of Directors has made 
an appropriation to pay the same. 

D. Fiscal Year: The Fiscal Year of the Council shall be from 
July 1 of one year to June 30 of the next succeeding 
year. 

SECTION 3. Securities and Investments. In accordance with 
the Council Board of Directors’ policies and the directions 
by the Board of Directors to the Chief Executive Ofcer, 
the Council’s chief fnancial ofcer shall have charge of 
the investment of all funds of the Council not held in its 
operating fund. In accordance with such policies and such 
directions, such chief fnancial ofcer may sell, purchase, 
transfer, and convey securities and exercise all rights, by 
proxy or by participation, of the Council with respect to such 
securities, or may authorize such purchases, sales, transfers, 
conveyances, and the exercise of any or all of said rights. 

SECTION 4. Liabilities of Ofcers, Directors, and Employees. 
No Ofcer, Director, ofcer, or employee of the Council shall 
be personally liable for any decrease of the capital, surplus, 
income, balance, or reserve of any fund or account resulting 
from his or her acts performed in good faith and within the 
scope of his or her authority. 

SECTION 5. Disclosure of Records. Upon written request 
made with reasonable specifcity, a Member Board shall 
have the right to receive from the Council with reasonable 
promptness copies of any Council record it may reasonably 
request, but excluding: 

(i)A. information barred from disclosure by an 
applicable statute; 

(ii)B. trade secrets; 

(iii)C. information disclosed to the Council in reliance upon 
its continued non-disclosure; 

(iv)D. information that, if released, would give an 
inappropriate advantage to a competitor or bidder 
with respect to a request for proposals issued or 
about to be issued by the Council; 

(v)E. personnel information, the disclosure of which would 
constitute an unwarranted invasion of personal 
privacy; 

ARTICLE XI – FINANCES, 
FUNDS, ACCOUNTING, 
INVESTMENTS AND 
RECORDS OF THE COUNCIL 
(cont.) 

Sections 4 and 5. 

• Housekeeping edits. 
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(vi)F. attorney-client communications and attorney work-
product materials; 

(vii)G. transcripts and personal information respecting 
Certifcate applicants or holders without the 
permission of such applicant or holder; 

(viii)H. contents and results of examinations except to 
the extent disclosure is provided for in the contract 
between the Council and the Member Board together 
with data, methodologies, practices, plans, proposals, 
records of committee deliberations and other records 
relating to the content, administration, scoring or 
security of examinations; and 

(ix)I. information arising from investigatory cases. 

Any of the excluded records that the Council has already 
distributed publicly shall, notwithstanding the preceding 
sentence, be available to any Member Board. 

To the extent permitted by applicable law, Council records 
furnished to a Member Board shall not be distributed by the 
Member Board to outsiders.other than to members of such 
Member Board. The Council may charge the Member Board 
only reasonable costs to comply with the request. Such 
charges shall be itemized by the Council in an invoice to the 
Member Board. 

ARTICLE XII—COMMITTEES 
SECTION 1. Authorization and Appointment of Committees. 
Committees may be established to perform services for 
the Council. Except as otherwise specifcally provided, all 
Committees shall be appointed as provided in Article VIII, 
Section 7 of these Bylaws and shall be under the jurisdiction of 
the Council Board of Directors, reporting to it when directed. 
Except as otherwise specifcally provided, the President/Chair 
of the Board shall select the Chair of allCommittees. 

SECTION 1. Board Committees. The Board of Directors may, 
by the afrmative vote of a majority of the Directors then 
in ofce or as otherwise set forth in these Bylaws, create 
one or more Board Committees. Board Committees, to the 
extent provided in the applicable authorizing action of the 
Board of Directors or these Bylaws, shall have and exercise the 
authority of the Board of Directors in the management of the 
Council. A Board Committee may not, however: 

ARTICLE XII – COMMITTEES 

Section 1. Board Committees 

• New section to insert and 
defne “Board Committees 
and identify actions that, in 
accordance with Iowa law, 
may not be delegated to 
Board Committees. These 
changes do not substantively 
alter the  operation of 
existing Board Committees, 
but they are intended 
to clarify the distinction 
between Board Committees, 
which are permitted to 
act on behalf of the Board 
of Directors, and Advisory 
Committees, which are not 
permitted to act on behalf 
of the Board of Directors. 
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A. authorize distributions; 

B. approve or recommend to members dissolution, merger, 
or the sale, pledge, or transfer of all or substantially all 
of the Council’s assets; 

C. elect, appoint, or remove directors or fll vacancies on 
the Board of Directors or on any Board Committees; or 

D. adopt, amend, or repeal the Council’s Articles of 
Incorporation or Bylaws. 

The designation of, and the delegation of authority to, a Board 
Committee shall not operate to relieve the Board of Directors, 
or any individual Director, of any responsibility imposed upon 
them by law. 

SECTION 2. Executive Committee of the Board of Directors. 
The Executive Committee of the Board of Directors shall be a 
Board Committee and shall comprise the President/Chair of the 
Board, the First Vice President/President-Elect, the Second Vice 
President, the Treasurer, the Secretary, and the Immediate Past 
President. The Executive Committee shall: 

A. act for the Board of Directors between meetings only 
as directed by the Board; 

B. prior to the start of the new fscal year of the 
Council, review the budget for the next fscal year for 
presentation to the Board of Directors; and 

C. periodically review the budget, investments, fnancial 
policies, and fnancial positions of the Council and 
make recommendations concerning the same to the 
Board of Directors for appropriate action. 

SECTION 3. Audit Committee. The Audit Committee, appointed 
in the same manner and with the same term as all other 
Committees, shall be a Board Committee and shall consist of 
the Treasurer, who shall serve as the chair of the Committee, 
up to one additional Executive Committee member, and from 
one to three additional members of the Board of Directors 
who are not members of the Executive Committee. The Audit 
Committee shall report to the Board of Directors and shall be 
responsible for overseeing the Council’s fnancial controls and 
auditing, including receiving the annual audit and considering 
the items of internal accounting control that arise from the 
audit, from personnel changes, and from the implementation 
of changes in policies that afect internal fnancial controls. 

ARTICLE XII – COMMITTEES 
(cont.) 

Section 2. Executive 
Committee 

• Previously located in Article 
VII, has been relocated to 
this Article XII. 

Edits made subsequent to 
relocation include: 

• Identifying the Executive 
Committee as a Board 
Committee; 

• Deleting the clause 
pertaining to Regional 
meetings as out-dated 
language, shown here as 
deleted clause (iii); and 

• Segmenting the former 
Article VII, Section 9, clause 
D into two separate clauses, 
shown here as clauses (iv) 
and (v). 

Section 3. Audit Committee 

• Previously located in Article 
VII, has been relocated to 
this Article XII.  

Edits made subsequent to 
relocation include: 

• Identifying the Audit 
Committee as a Board 
Committee. 

• Removing the requirement 
for – but still allowing  
the appointment of – 
an additional Executive 
Committee  member. 



65 |     |

Exhibit B: Proposed Changes to the NCARB Bylaws

Resolutions to be Acted Upon

EXPLANATORY NOTES

 
 

 
 

 
 

 

 
 

  
  
 

 
 

  
 

 
 

 
 

  
 

  

  
 

 
 

 
 

  
 

 
 
 

   

 

 

 

 

 

 

 

” 

’

The Audit Committee shall annually select and engage an 
independent auditor of the Council’s fnancial records. 

SECTION 4. Advisory Committees. Advisory Committees may 
be created by afrmative vote of a majority of the Directors 
present at a meeting at which there is a quorum or as set 
forth in these Bylaws. The Council Board of Directors may 
delegate to any of the Elected Ofcers or the Immediate Past 
President the authority to supervise the work of any of the 
Advisory Committees. 

SECTION 5. Committee Membership.
 In accordance with Article VIII, Section 2, the President/ 
Chair of the Board shall select the members of all Committees 
subject to approval by the Board of Directors. Except as 
otherwise specifcally provided in these Bylaws, the President/ 
Chair of the Board shall have the power to make select 
the Chair of each Committee. The terms of all Committee 
appointments to shall be for one year, during the President/ 
Chair of the Board’s term in such capacity, except as otherwise 
approved by the Board of Directors. Aany unflled or vacant 
Committe membership. The Council Board Committee 
positions shall be flled in accordance with the regular 
procedures for appointment. The Board of Directors may at 
any time, by the afrmative vote of a majority of the Directors 
then in ofce, discontinue a Board Committee or Advisory 
Committee other than a standing Committeethose established 
in theby these Bylaws, or (which may only be discontinued 
by amendment of these Bylaws), and make any changes in a 
Committee’s personnelmembership without regard to the terms 
of appointment of the Committee members. 

SECTION 2.6. Reports of Committees. Each Committee shall 
report in writing annually to the Council Board of Directors, 
at least 60 days prior to the date of the Annual Business 
Meeting and shall make interim reports to the Council Board 
of Directors as directed. 

SECTION 37. General Procedure of Committees. Every 
Committee shall perform in accordance with these Bylaws 
and with the directions of the Council Board of Directors. 
With the approval of the Council The provisions of these 
Bylaws that govern Board of Directors’ meetings, action without 
meetings, notice and waiver of notice, and quorum and voting 
requirements of the Board of Directors shall apply to meetings 
and action of the Committees and their members as well. With 
the approval of the Board of Directors, every Committee may 

ARTICLE XII – COMMITTEES 
(cont.) 

Section 4. Advisory 
Committees 

• New language to identify 
Board authority with respect 
to Advisory Committees, a 
new term added in Article 
II. Despite the new language 
of “Advisory Committee, 
the concept of “Advisory 
Committee” and the Board s 
authority to create Advisory 
Committees already existed 
under the existing Bylaws 
and Iowa law. 

Section 5. Committee 
Membership 

• Revised language makes 
minor edits to clarify the 
responsibilities of the 
President/Chair of the Board 
and the Board of Directors 
with regard to establishing 
committee membership and 
terms of service. 

Section 6. Reports of 
Committees (formerly 
Section 2) 

• Housekeeping edits. 

Section 7. General Procedure 
of Committees (formerly 
Section 3) 

• Proposed edits outline 
committee requirements 
with respect to meeting 
notices, quorums and voting. 

• Clarifes that Advisory 
Committees may take 
no action or exercise any 
authority. 
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call and hold meetings and meet with other organizations or 
their representatives.; provided that an Advisory Committee may 
not take any action to bind the Board of Directors or otherwise 
exercise any powers or authority of the Board of Directors, and 
no Committee may take any actions prohibited under Article XII, 
Section 1 of these Bylaws. 

SECTION 4. Terms of Committee Appointments. The terms of 
Committee appointmentsshall be for one fscal year except as 
otherwise approved by the Council Board of Directors. 

SECTION 58. Advisory Committees. The following Advisory 
Committees are hereby established and may from time 
to time make recommendations to the Council Board of 
Directors for consideration, subject to the terms of these 
Bylaws and applicable law: 

A. Education Committee: The Education Committee shall 
assess and recommend updates to the Council Board 
of Directors with respect the Council’s education and 
continuing education policies for use by Member 
Boards and the Council’s relationship with the National 
Architectural Accrediting Board (NAAB). 

B. Experience Committee: The Experience Committee 
shall assess and recommend updates to the Council 
Board of Directors with respect to the Architectural 
Experience Program for use by Member Boards. 

C. Examination Committee: The Examination Committee 
shall assess and recommend updates to the Council 
Board of Directors with respect to the Architect 
Registration Examination (ARE) for use by Member 
Boards. 

D. Procedures and Documents Policy Advisory 
Committee: The Policy Advisory Committee shall 
review proposed resolutions, procedures, and 
documents and special publications, as directed 
by the Board of Directors, for their impact on and 
consistency with Council policies and programs and 
make recommendations on such matters to the 
Council Board of Directors. The Committee shall 
assess the usefulness of special Council publications, 
and modify asappropriate Board of Directors. 

E. Professional Conduct Committee: The Professional 
Conduct Committee shall oversee the development, 
application, assessment, and adjudication of Council 

ARTICLE XII – COMMITTEES 
(cont.) 

Former Section 4. 

• Language relocated to 
Section 7, above. 

Section 8. Permanent Advisory 
Committees (formerly Section 
5) (cont.) 

Clauses A - C 

• Housekeeping edits. 

Clause D 

• Proposed name and 
description change to align 
with today’s role of the 
Procedures and Documents 
Committee. 

Clause E 

• Housekeeping edits. 



67 |     |

Exhibit B: Proposed Changes to the NCARB Bylaws

Resolutions to be Acted Upon

EXPLANATORY NOTES

 

 

 
 

 

 

 

 
 

  
 
 

 
 

  
 

 
 
 

 
 

  

  
 

 
 
 

 
 

 
 

 

  
 
 

  
 

  
 

 
 

 
 

 
 

  

 
 

policies and practices relating to the professional 
conduct of Council Record holders and others using 
Council services. 

F. Member Board Executives Committee: The Member 
Board Executives Committee shall consider issues 
of concern to the jurisdictions and Member Board 
Executives. The Committee shall nominate a Member 
Board ExecutiveDirector to serve on the Council Board 
of Directors as provided in Article VII, Section 2. 

G. Regional Leadership Committee: The Regional 
Leadership Committee shall discharge its 
responsibilities as described in Article V, Section 5, 
and consider issues of concern to the Regions. The 
membership of the Committee shall be the Region 
Chairs of each of the Regions, any person designated 
by the Region as the chief administrative ofcer of the 
Region, and the First Vice President/President -Elect 
who shall serve as Chair of the Committee. 

H. Credentials Committee: The Credentials Committee 
shall oversee the nomination and election process for 
positions on the Board of Directors, verify candidate 
qualifcations for ofce, examine and verify Annual 
Meeting Voting Delegate credentials, report to the 
membership onregarding quorum at the Annual 
Business Meeting attendance, and tabulate and report 
election results to the President/Chair of the Board. 
Members of the Credentials Committee shall be 
sitting Member Board Members and/or Member Board 
Executives. 

I. Other: Committees, task forces, and work groups may 
be established from time to time by the President/ 
Chair of the Board with the approval of the Council 
Board of Directors. 

SECTION 6.9. Select Committees. Whenever the Council 
establishes by resolution a Committee, a majority of whose 
members are, in accordance with such resolution, to be 
selected by a procedure other than those set out in Section 
75 of Article VIII XII, such a Committee shall be deemed a 
Select Committee and shall have, in addition to the duties and 
powers set out in the resolution, the right, notwithstanding 
Article V, Section 5, to ofer resolutions to be voted on at 
the Annual Business Meeting on subjects germane to the 
work of such Select Committee, provided such resolutions 
are included in the annual report of such Select Committee 

ARTICLE XII – COMMITTEES 
(cont.) 

Section 8. Permanent Advisory 
Committees (formerly 
Section 5) (cont.) 

Clause F 

• Housekeeping edit; and, 
• Delete role of nominating 

the Member Board Executive 
Director of the Board of 
Directors to align with 
current practice. 

Clause G 

• Housekeeping edits. 

Clause H 

• Housekeeping edits; and, 
enhanced committee scope. 

Clause I 

• Housekeeping edits. 

Section 9. Select Committees 
(formerly Section 6) 

• Housekeeping edits; and, 
• New, clarifying language for 

Select Committees. 
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submitted to the Council Board of Directors in accordance 
with Section 26 of this Article XII. Such annual report of a 
Select Committee shall be distributed to the membership 
not later than 30 days prior to the Annual Business Meeting 
without revision by the Council Board of Directors. A Select 
Committee may be a Board Committee or an Advisory 
Committee, provided that the procedures and authority 
applicable to such Select Committee are consistent with 
those of a Board Committee or Advisory Committee, 
as applicable. 

ARTICLE XIII—INDEMNIFICATION 

In addition to such further indemnifcation as may be authorized 
by the Board of Directors from time to time consistent with 
applicable law, to the fullest extent permitted by law, including 
without limitation Section 504 of the Iowa Code known as the 
Revised Iowa Nonproft Council Act (“RINCA”) and after the 
Council’s Board of Directors makes the determination that the 
standards of Section 504.852 of RINCA (or successor provisions) 
have been met for the specifc proceeding at issue, any present 
or former Director, ofcer, or employee determined by Board of 
Directors to be an executive employee, or member of a Council 
Committee, or the estate or personal representative of any such 
person, made a party to any action, suit or other proceeding, 
civil or criminal, by reason of the fact that such person is or was 
serving the Council as such, or serving at the Council’s request 
in any other entity or with respect to the Council’s employee 
beneft plan, shall be indemnifed by the Council against the 
reasonable expenses, including without limitation amounts paid 
by way of judgment, fne or penalty and reasonable defense 
costs including attorney’s fees incurred in connection with the 
defense of such proceeding whether or not such defense shall be 
successful in whole or in part, or in connection with any appeal 
therein, or any settlement of any such proceeding on terms 
approved by the Council Board of Directors. Such indemnifcation 
shall not be deemed exclusive of any other rights to which such 
persons may be entitled. Any other present or former employee 
or agent of the Council may also be indemnifed with the 
approval of the Council Board of Directors. Expenses incurred 
of the character described above may, with the approval of the 
Council Board of Directors, be advanced to any person entitled 
to indemnity upon satisfaction of the requirements of Section 
504.854 (or successor provisions) of RINCA. The Council shall have 
the power to purchase and maintain insurance on behalf of any 
person described above, or any other employee, volunteer or 
agent of the Council, against liability asserted against or incurred 

ARTICLE XIII - 
INDEMNIFICATION 
• Housekeeping edits. 
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by such person on account of his or her status as such, whether 
or not the Council would have the power to indemnify or 
advance expenses to such persons. 

ARTICLE XIV—SEAL 

The Ofcial Seal of the Council shall be used in all legal 
documents and on the Certifcation referred to in Article IX, 
Section 2 of these Bylaws. 

ARTICLE XV—AMENDMENTS 

These Bylaws may be amended at any special meeting 
or Annual Business Meeting of the Council by resolution 
submitted to the Member Boards not less than 30 days prior 
to the meeting at which the resolution is to be considered. An 
afrmative vote by not less than two-thirds of the Member 
Boards shall be required to secure adoption of any amendment 
to these Bylaws. 

ARTICLE XIV - SEAL 
• Proposed deletion of 

Article XIV as an out-dated 
requirement. 

ARTICLE XIV – 
AMENDMENTS (formerly 
ARTICLE XV) 

• Housekeeping edits. 



 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 

 
 

 
 

    
      

    

    

      

  

2018 NCARB Resolution Feedback 
Region Comments with Responses from: 

• Venable LLP 

• NCARB Staff 

• NCARB Board of Directors 



  

 

  

   

 
   

 
  

   

  
  

 

 
      

 
 

  
        

 

 

  
            

  
        

       
       

        
   

      
 

  

 
  

   
 

 
  

   

 

 

  
         

          
         

          

        
 

             
         

The following is a compilation of comments received from the six NCARB regions after 

Regional Summit with responses from NCARB’s legal consultant, Venable LLP, and NCARB 

staff for Board discussion. Final Board of Director responses/actions from the April Board of 
Directors meeting have also been included in this document. 

Region comments are in black. 

Legal counsel comments are in blue. 

NCARB staff comments are in purple. 
NCARB Board of Directors response and action in red. 

Resolution 2018-01 
NCARB Legislative Guidelines and Model Law/Model Regulations Amendment—HSW 
Category Realignment 

Region 1 
• Agrees with the edits proposed by Regions 2, 3, and 6 

Region 2 
• Mention was made that some would like to see sustainability addressed in 

more areas. 
o Staff Response: Education Committee Chair Mike Rodriguez worked 

with Harry Falconer and Jared Zurn (Resiliency Workgroup staff 
liaison) to update the sponsor’s statement of support. Changes include 

additional or edited topics under Programming & Analysis and Project 
Planning & Design. 

o Board of Directors Response: Approved the revised statement of 
support. 

Region 3 
• No comments. 

Region 5 
• No concerns. 

Region 6 
• Several members felt that the proposed Health, Safety, and Welfare subjects 

in the resolution did not necessarily fall into the category of HSW. Redefining 
HSW is important but the proposal does not do it right. Concerns expressed 
that the proposed new HSW categories move more toward globalization and 

do not allow for more flexibility for the state boards. 

• A comment that NCARB used the inaccurate language in trying to define 
“HSW Realignment”; should amend to say “CEU Realignment”, since the 

2 



  

 

  

        
       

 
         

            
         

           
   

       
           

          
     

 

          
       

        
        

      
    

   
   

          
      

       
    

 
        

       

         
       

        
        

       
     

      
 

       
         

      
         

           
          

 

 
 

 
 

listing of categories are all legitimate CEU content areas, but classification as 
HSW would depend on the specific program. 

• Several members felt that specific information on the definition of HSW is 

mentioned in the NCARB Bylaws and is more appropriately outlined in the 
Education Standard publication. Much agreement in the region that NCARB 

should consider deleting HSW language entirely from the Bylaws and move to 
the Education Standard. 

o Staff Response: HSW only appears in the NCARB Bylaws under 
“Article III – Purpose” which reads: “The purpose of the Council shall 

be to work together as a council of Member Boards to safeguard the 
health, safety, and welfare of the public…..” 

o HSW relates to all professional practice, not just the education 
component of licensure; therefore, inclusion in the Education 

Standard does not appear to be the appropriate direction. 
▪ The Education Standard is the approximation of the 

requirements of a professional degree from a program 
accredited by the National Architectural Accrediting Board 

(NAAB). It includes general studies, professional studies, and 
optional studies, which together comprise a professional liberal 

education in architecture. It is used to when evaluating foreign 
degrees or degrees from non-accredited programs for NCARB 

certification. The standard is updated by Board action with 
Member Board comment period. 

▪ The Education Guidelines provides a general overview of the 
education requirement for NCARB certification and alternatives 

to the education requirement. In the sponsors’ statement of 
support, it proposes adding a new section that outlines 

acceptable HSW topics for continuing education. Other than the 
Education Standard, which is located in the back of the 

Education Guidelines, this document is updated as needed to 
reflect current internal and external processes as they change 

and to enhance language for clarity. 

o Board of Directors Response: The Board decided that general 
language is more appropriate for the NCARB Legislative Guidelines and 

Model Law/Model Regulations. The Board directed development of a 
new Continuing Education Guidelines to provide more specificity on the 

example topics and to provide better support and guidance for Member 
Boards. This will be a charge for the Education Committee in FY19. 

3 



  

 

  

    
          

          
    

Overview of Board Discussion & Action: 
The sponsors’ statement of support has been updated to reflect comments from 
Region 2. The Board of Directors voted 14-0 to move Resolution 2018-01 forward 
for membership consideration. 
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Resolution 2018-02 
Certification Guidelines Amendment—Revision to the EESA Requirement for the 
Education Alternative to Certification 

Region 1 
• No comments. 

Region 2 
• No comments 

Region 3 
• No comments. 

Region 3 
• No comments. 

Region 5 
• No concerns. 

Region 6 
• Little comment mentioned on this proposal other than clarification requested 

as to whether this proposed resolution was based on the recent Canadian 
MRA entered into between NCARB/Jurisdictions and Canada. 

o Staff Response: This proposed resolution is not related to the 
Canadian MRA. Applicants for NCARB certification utilizing the 

education alternative have long challenged the purpose and validity of 
requiring an EESA from those who have more than 64 credit hours of 

higher education. 

From the Sponsor’s Statement of Support: About 20 percent of 
architects falling into the category of requiring an EESA have received 

an associate, bachelor, or master degree in completely unrelated 
fields. Their EESA evaluation typically leads only to a waiver of the 

“General Education” subject area. The EESA requirement is a time-
consuming and costly effort for little to no value in these cases. Many 

of the remaining 80 percent of architects requiring an EESA have 
completed some coursework in architecture or architecture-related 

programs and have also expressed interest in satisfying their 
education by completing all subject areas of the Education Standard 
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through the Certificate Portfolio, bypassing the cost and time required 
to obtain an EESA. 

o Board of Directors Response: Consensus that the staff response 

answers Region 6’s question. 

Overview of Board Discussion & Action: 
The Board of Directors made no changes to the resolution as presented at 2018 

Regional Summit. The Board of Directors voted 14-0 to move Resolution 2018-02 
forward for membership consideration. 
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Resolution 2018-03 
Amendment and Restatement of the NCARB Model Rules of Conduct 

Region 1 
• Agrees with the edits proposed by Regions 2, 3, and 6 

Region 2 
• General comments that commentary should be eliminated. Let the rules state 

exactly what is intended. Keep them simple and straightforward. Less is 

more! 
o Legal Response: Commentary has already been substantially 

removed. It is an internal NCARB decision to remove remaining 
commentary. 

o NCARB Board of Directors Response: The Board agreed to remove 
the commentary from the main body of the Model Rules of Conduct. 

Felt the commentary still provided value, so language will become 
footnotes. 

• Delete Rule 1.4 altogether and allow the Standard of Care clause to cover 

this. Defining impairment is very dangerous and open ended. 
o Legal Response: The “Standard of Care” clause generally covers all 

of the responsibilities that are further defined in Section 1. Further, 
Rule 1.4 does not define impairment but states that impairment is 

determined by the assessment of a qualified professional. 
o NCARB Board of Directors Response: The Board decided not to 

make any changes to Rule 1.4. 

• Noted a concern for Rule 1.3 as a matter of discretion that similar to 1.4 is a 

matter of the Standard of Care. 
o Legal Response: As noted above, the scope of the “Standard of Care” 

can cover most things implicitly that are explicitly defined in the Rules 
of Conduct. 

o NCARB Board of Directors Response: The Board decided not to 
make any changes to Rule 1.3. 

• Concern was expressed that the Rules may be used as a “Standard” against 
which all Architects may be judged. 

o Legal Response: Our understanding is that the Rules of Conduct are 

specifically intended to be a standard by which all architects will be 
judged. 

o NCARB Board of Directors Response: The language is intended to 
be a model standard that can be adapted by jurisdictions as they see 

fit. The Board is not proposing to have this document govern 
disciplinary actions of Certificate holders; those actions will be based 

7 



  

 

  

        
        

            
        

  
  

 
  

   

 

  
         

       

        
              

      
  

    

 
               

         
         

      
         

         
        

            
       

          
        

      
         

     
     

       
      
        

       
    

         
  

        
          

 
 

 

on disciplinary decisions determined by a Member Board. Rather, this 
effort is designed to provide a guidance document for jurisdictions 

wishing to pursue enactment of their own Code of Conduct and to 
make a public statement regarding the aspirational goals of NCARB as 

a national organization. 

Region 3 
• No comments. 

Region 4 
• Rules of Conduct 4.2- Question is: “Who will determine this?” 

o Staff Response: The courts and/or the jurisdictional board. 

o Legal Counsel Response: Agree with staff comment. Rule 4.2 can be 
read to permit a finding of fraud or deliberate disregard of the rights of 

others by a formal court/tribunal or through findings by the 
jurisdiction’s board. 

o Board of Directors Response: No additional comments. 

• Rules of Conduct 4.5- The Region did not agree with the last sentence: “For 
purpose of this rule, any who, alone or with others, is in charge of the 
architectural practice, shall be deemed to have violated this rule if the 

employer has violated this rule. Their comments: 
o They are concerned with holding someone responsible for the actions 

of others when they were not involved or had no previous knowledge. 
o We do not discipline firms. 

o Can you hold an employee responsible for the actions of the firm? 
▪ Legal Response: This was based on previous Model Rule 4.4. 

The rule is stating that an architect “in charge of the 
architectural practice” at an employer found in violation of 

certain employer protection laws, including labor and 
discrimination law, is in violation of the Rules. This rule suggests 

that, as a manager, the architect has personal professional 
responsibility for violations of law by the firm. We understand, 

however, that there may be instances where the person “in 
charge” of the architecture practice is not necessarily the 
manager of the employer engaged in the violation. Upon 

NCARB’s direction, we can add language to address this 
potential distinction. Further, note that Rule 4.5 is generally 

consistent with Guiding Principle F of the proposed Model Rules 
of Conduct. 

▪ Board of Directors Response: The Board decided to strike the 
last sentence of Rule 4.5. Agreed that the language was too 

broad. 
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• Rule 5- Signing and Sealing Documents- The Region had issue with 5.2 and 
5.3. Their comments: 

o The architect should not be sealing anything that they did not produce. 
▪ Legal Response: Our understanding is that the inclusion of 

Rule 5.2 and 5.3, which are based on previous Rule 5.2, is 
based on common industry practice. 

▪ Board of Directors Response: No additional comments. 

o 5.2 and 5.3 are both in direct conflict with 5.1. 
▪ Legal Response: We do not read the Rules to be in direct 

conflict. However, based on NCARB’s direction, we can add 
language to Rule 5.1 clarifying Rules 5.2 and 5.3 (e.g., “An 
architect shall sign and seal only those technical submissions…, 

except as noted in Rule 5.2 and 5.3.”). 
▪ NCARB Board of Directors Response: The Board decided to 

add “except as provided in 5.2 and 5.3” to 5.1. 

Region 5 
• No concerns. 

Region 6 
• 1.4 Concerns expressed it would be inappropriate for a Board to determine 

professional competency based on medical and physical disabilities. All 
agreed that this determination must be made by a qualified individual rather 

than an architect. Many thought the term “appropriately qualified 
professional” was overly broad and the more appropriate term would be 
“health care professional” to include therapists, etc., who are not always 
referred to as medical professionals. 

o Legal Response: The rule requires the board to make the judgment 
as to whether the architect can practice based off the assessment of 

an “appropriately qualified professional.” Therefore, the architect is not 
performing the evaluation of impairment, just the evaluation of the 

assessment conducted by a professional and its application to the 
practice of architecture. We believe, in most instances, the 

appropriately qualified professional to determine impairment will be a 
“health care professional”. Upon NCARB’s direction, we can revise the 
term used in Rule 1.4 to narrow the scope, if requested. 

o NCARB Board of Directors Response: The Board feels “health care 
profession” would be too narrow. The model language is intended to 
be broad so boards have more leeway when adapting the rules to their 

own jurisdictions. The Board decided not to make any changes to Rule 
1.4. 

• Discussion also about whether the language should say “should” vs. “shall.” 
No consensus reached. 

• 3.5 Much consternation articulated about the whistleblower aspect of this 
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rule. Members who are employees of firms were concerned that they would 
have to potentially turn in their bosses if they heard of any wrongdoing. 

Turning in a client might also be challenging but certainly not inappropriate. 
However, language that could hold a law-abiding member accountable for the 

wrong-doing of others was not well received. Additionally, requiring 
termination of a contract due to a client’s wrong-doing could be contrary to 

the architect’s contract terms regarding termination and would therefore 
need to be considered before compelling the architect to terminate the 

contract. Members wanted clarification on how this rule is meant to work. 
o Legal Response: Rule 3.5 is designed to be a whistleblower 

provision. The requirements of Rule 3.5 are consistent with general 
professional responsibility that members are required to report clients 
or employers that violate law which could result in harm to health or 

safety of the public, especially in a profession whose primary duty is to 
“protect the public’s health, safety, and welfare.” See also NCEES 

Model Rules 240.15(A)(3). It is arguable that a court would not 
choose to enforce a contract in an action for breach pursuant to public 

policy since the architect was acting out of concern for HSW. 
o NCARB Board of Directors Response: The language is intended to 

be advisory to our Member Boards, and their legal counsel will 
interpret as appropriate. The Board decided to change the word 

“municipal” to “local.” 

• 4.4 Members felt the language for “official” was not broad enough since 
many of them deal directly with building department or jurisdiction 

employees (serving in an official capacity). Recommend changing language 
to “public officials” and to add “public employees” as well. Several members 
felt that the existing language should remain. Several members felt that the 
existing language in Rule 5.3 covers these matters more appropriately than 

breaking up it up into numerous other rules. 
o Legal Response: “Official” is meant to be read in the broadest sense. 

Upon NCARB’s direction, we can revise the term or revise the rule to 
provide greater detail regarding the scope of application. 

o NCARB Board of Directors Response: The Board felt “public” would 
narrow the scope. Would like to keep the language broad, and allow 
Member Boards more flexibility to adapt and narrow if they see fit. 

• 4.5 Concern conveyed that employee architects will be put in position to 

monitor “any and all” possible laws in the U.S. or U.S. jurisdictions of 
partners or firm owners or face potential discipline. The second half of this 

Rule does not recognize the issues facing firms with multi-jurisdictional 
offices. Holding the “firm” or “other owners” accountable for taking 
appropriate action against a violator makes sense but the current language is 
excessive. This needs to be further examined and clarified. 

o Legal Response: As discussed above, this limits responsibility to 
those employee architects “in charge of the architectural practice.” 

o Board of Directors Response: The Board decided to strike the last 
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sentence of Rule 4.5. Agreed that the language was too broad. 

• 5.3: See 4.4 above. 

Overview of Board Discussion & Action: 

The Board of Directors made the following edits to the resolution: 
• Removed commentary from the main body of the document to footnotes. 

• Changed “municipal” to “local” in in Rule 3.5 
• Struck out the last sentence of Rule 4.5 

• Updated Rule 5.1 to add “except as noted in Rules 5.2 and 5.3.” 

The Board of Directors voted 14-0 to move Resolution 2018-03 forward with these 

changes for membership consideration. 
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Resolution 2018-04 
Amendment and Restatement of the NCARB Bylaws 

Region 1 
• Agrees with the edits proposed by Regions 2, 3, and 6 

Region 2 
• Question was raised regarding coordination of terminologies. i.e. the Rules of 

Conduct changed reference of “registration” to “licensure.” Registration 

remains a term in the Bylaws. 
o Staff Question: Should we have a definition that registration and 

license are interchangeable terms for NCARB? Registration as a term 
has significance for the organization as it appears in our name: 

National Council of Architectural Registration Boards. In other 
documents (program guidelines) we note that registration and license 

are interchangeable. 
▪ Legal Response: We would not recommend adding such a 

broadly applicable definition to the Bylaws, however, a more 
limited definition of “Registration” may be helpful. For example, 
you may wish to consider adding a definition similar to the 

following: “‘Registration’ shall mean ‘Licensure as an architect 
by the body legally authorized by a Jurisdiction to grant such 

licensure.’” 
• Note that by adding a definition, most (but not all) uses 

of the word “registration” in the Bylaws will need to be 
capitalized. 

o Board of Directors Response: The Board decided to add legal 
counsel’s definition for “Registration.” The Board noted that both terms 

often have different meanings for each Member Board. Since there is 
not a common approach at the Member Board level, NCARB must use 

a simpler approach. 

Region 3 
• Removal of directors - Should removal of a Regional Director be 

accomplished by his/her region? 
o Staff Question: Per Bylaws, Directors are elected by the full body— 

only nominated by the Region. Is this Iowa Law or just our Bylaws? 
▪ Legal Response: Under Iowa law, the default rule is that 

directors elected by the members can be removed by the 
members with or without cause. However, Iowa law allows the 

default rule to be changed in the bylaws (e.g., to allow the 
Board to remove a director for cause). 
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o Staff Question: Is it correct that it would not be appropriate for the 
Region to remove because the Regional directors were voted in by the 

full membership? 
▪ Legal Response: Under Iowa law, NCARB could amend its 

bylaws to allow the Regions to remove a Regional Director, 
however, we would advise against it. As previously discussed, 

the Directors of NCARB are elected by the full membership and 
have fiduciary duties to NCARB overall, not to any particular 

Region. 
o NCARB Board of Directors Response: The Board agreed with legal 

response. Separately, the Board decided to delete “or without” from 
Article VII, Section 4. 

• Vacancies - Should a vacancy in the office of Regional Director be filled by 
his/her region rather than the BOD? 

o Legal Response: Note that the draft Bylaws already state that prior 
to filling any vacancy, the Board will consider recommendations from 

the constituent group responsible for nominating the vacated director 
position (e.g., the applicable Region). 

o NCARB Board of Directors Response: No additional comments. 

• Services provided to member boards - Consider revising services provided by 
NCARB to include administration of an experience program in addition to the 

examination. 
o Staff Response: Can add Architectural Experience Program 

(AXP)/national experience program as a service. 
▪ Proposed Addition: Architectural Experience Program. The 

Council shall prepare a structured experience program for use 
by Member Boards. The Board of Directors shall issue, from time 

to time, updates to program rules and opportunities to remain 
relevant with experiences and competencies necessary for the 

current practice of architecture. 
o Staff Question: Should we take a closer look at this from a holistic 

view at a later date to make sure we have captured all appropriate 

services to include in the Bylaws? 
o Legal Response: We think it is OK to add AXP as a service, but we 

generally recommend against adding too many other services or 
specifics about services into the Bylaws (a separate policy would be 

more appropriate, in order to avoid needing to revise the Bylaws every 
time a service is changed). Instead, you could consider adding 

language indicating that additional services may be offered as 
determined by the Board of Directors from time to time. 

o NCARB Board of Directors Response: The Board decided to add the 
Architectural Experience Program to the Bylaws and an additional 

section that addresses the possibility of other services that says 
“Additional services may be offered as determined by the Board of 

Directors from time to time.” 
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• Consider adding, as a service to Member Boards, maintenance of an 

architect’s transcript of HSW CEUs and transmittal to Member Boards for 
auditing purposes. 

o Legal Response: As noted above, we suggest that you avoid being 
too specific about services in the Bylaws, and instead consider 

adopting a separate policy for member services. 
o Staff Response: This is not yet a service NCARB currently provides. 

We are working on the concept. 
o NCARB Board of Directors Response: No additional comments. 

• Why assign ExCom the authority to develop short-range and long-range 
goals? – Shouldn’t goal setting be the responsibility of the BOD? 

o Staff Response: We can delete this charge. 
o Legal Response: You could also consider adding language to the 

charge such as “develop short-range and long-range goals…to 
supplement those developed by the Board” or “…subject to review and 

approval by the Board.” This would allow the Executive Committee to 
retain the charge, but make clear that the full Board also has the right 

to develop goals and/or has the right to override any of the ExCom’s 
goals. 

o NCARB Board of Directors Response: The Board decided to delete 
the charge noted from the Executive Committee section of the Bylaws. 

Region 5 
• No concerns. 

Region 6 
• Article V, Section 5: Region 6 suggests that the timing of when resolutions 

are to be received and disseminated be aligned. As an example, proposed 
resolutions coming from Regions or Members Boards must have 75 days’ 
notice, while resolutions coming from committees only requires 30 days’ 
notice. Member boards were in agreement that the timing should be more, 
not less in order to give member boards adequate time to meet and review 

the proposals and provide feedback prior to the Annual Meeting. 
o Staff Response: The 30-day requirement in the Bylaws requires 

the Board of Directors to release all resolutions to the membership 
before the Annual Business Meeting. 

▪ The 75-day requirement is for Member Boards or Regions to 
submit resolutions to the Regional Leadership Committee, 

which in turn reviews and forwards to the Board Directors to 
be released with all other resolutions 30 days prior to the 

Annual Business Meeting. 
▪ All other committees submit resolutions to the Board of 

Directors by January 1. 
o Legal Response: We have no further comments. 

o NCARB Board of Directors Response: No additional comments. 
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• Article VII, Section 2: Many members of Region 6 advocated that it is 

appropriate for each individual region to set the qualifications for its Regional 
Director. Maybe NCARB can offer general guidelines to help inform regions on 

the qualifications that would be beneficial. 
• Staff Response: While regions (and the MBE community) 

nominate individuals to be considered for director seats, each 
director is elected by the membership as a whole at the Annual 

Business Meeting and, once elected, serves the interests of NCARB 
as a whole, rather than a particular region. For this reason, 

qualifications for positions on the national Board should be set by 
the national membership through the Bylaws. We note, however, 
that the eligibility requirements are relatively broad and leave 

significant room for regions to nominate a director of its liking. 
▪ Legal Response: We agree with the comment above. 

• Regions determine qualifications for Regional Chairs and other 
officers of the Regional Boards. 

• NCARB Board of Directors Response: No additional comments. 

Overview of Board Discussion & Action: 
The Board of Directors made the following edits to the resolution: 

• Article II: Added a definition for “Registration” 
• Article VII, Section 4: Deleted “or without” 
• Article X: Added definition of AXP and added language about additional 

services. 

• Article XII: Deleted Section 2.ii (and changed the section to letters to match 
the rest of the document) 

The Board of Directors voted 14-0 to move Resolution 2018-04 forward with these 

changes for membership consideration. 
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Guide to Proposing Amendments to Resolutions at the 
Annual Business Meeting 

If	a	Member	Board	or	region would	like	to	offer	an	amendment	to	a	resolution	being	moved 
forward	at	the	Annual	Business	Meeting (ABM), NCARB	is	available	to	provide 	support in	
various	ways	including	legal	counsel	support	and	coordinating	distribution	to	all	Member	
Boards. 

Amendments Offered Prior to the	Annual Business Meeting 
If	a	Member	Board or 	region	develops	an	amendment	to	a	resolution	prior	to	arriving	at	the	
Annual	Business	Meeting, and	you	would	like	to	share	it	in	advance	so	other	Member	Boards 
can	discuss	it	prior	to	arriving	at	the	meeting: 

1. Download	the	Resolution	and	Amendment	template.	Use	this	document	to	develop	the	
amendment	in the	required format.	

2. Send the	proposed	amendment	to	Josh	Batkin	at	council-relations@ncarb.org.	
3. NCARB	legal	counsel	will	review	and	provide	feedback	relative	to formatting	or any	

unintended	consequences.	Any	proposed	changes	will	be	returned	to	the	authoring	
Member	Board/region, 	with	explanation, 	for	consideration.		

4. Once	finalized, NCARB	can	distribute the	final	version	of	the amendment	to	
membership.	This	will	include	posting	on	the	Member	Board	Community	and	publishing 
via	NCARB’s various	membership communications	channels	(Fast	Facts, 	emails, 	feedback	
webinars, 	etc.) 

• To	include	the amendment	in	the	Pre-Annual 	Business	Meeting	Briefing,	NCARB	
must	receive	it	by	May	18,	2018.	

• Amendments	can	be	submitted	after	this	date. They 	will be	shared	via	all	other	
communications	channels.	

5. NCARB	will	prepare	printed	copies	of	the	amendment for	distribution	at	the	Annual	
Business	Meeting.	

• If	the	authoring	Member	Board or region changes	the	amendment following 
electronic distribution, 	please	send	the revised	amendment	to	Josh	Batkin	at 
council-relations@ncarb.org by June	8,	2018.	

At the	Annual Business Meeting Prior to Saturday	Resolution	Session 
If	a	Member	Board	or region develops	an	amendment	onsite	prior	to	the	Saturday	morning	
resolution	session	and would	like	to	make	it	available	to	membership	for	early	discussion: 

1. Submit	the	amendment	at	the	registration	table	as	soon	as	possible.	
2. NCARB legal	counsel will	review	and	provide	feedback	relative	to	formatting	or	any	

unintended	consequences.	Any	proposed	changes	will	be	returned	to	the	authoring	
Member	Board/region, 	with	explanation, 	for	consideration.		

3. Once	finalized,	NCARB	can	provide	copies	of	the	amendment	at	the	registration	desk.		
Further, 	NCARB	can share	the	amendment	through	various	communications	channels 
including	email	to	all	Members, 	posting	on	the	Member	Board	Community	and	
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announced	through	the	ABM	app.	These	various	communication	channels	will	ensure 
that	members	not	in	attendance	at	the	ABM	may	also	be	made	aware	and	engaged. 

4. Authoring Member	Boards/regions	may	inform	attendees	about	the	amendment	
developed	during	the	Friday	Resolution	Forum.	If	timing	permits, the	printed	versions	
can	be	made	available	for	the	Resolution	Forum	and/or Regional	Meetings.	

5. The	amendment will	be	distributed for 	discussion	during the	Saturday resolution	
session.	

Introducing 	an 	Amendment 	from 	the Floor	During	Saturday	Resolution	Session 
If	a	Member	Board	or	region decides	to	offer	an	amendment	from	the	floor during the	Saturday	
Resolution	Session:	

1. A	delegate	must	go	to	the	microphone	and	identify	their	name	and	Member	Board or 
region	to	offer	the	amendment. 

• Note:	Only	one	amendment	may be	considered	at	a	time.	If	a	delegate	wishes to	
suggest a different	amendment	while	one	is	currently	being debated, the	
delegate	may	go	to	the	microphone	to	state	the	intention, 	but	no	formal	action	
can	begin	until	the	current	amendment	has	fully	been	discussed	and voted	on.	

2. The	amendment	must	be	seconded	from	the	floor. 
3. At	this	point,	the 	session	will likely go	on	break	while	the	legal	counsel and	

parliamentarian work	with	the	authoring	Member	Board/region	to	finalize	the	
amendment	for	members’ 	consideration.	This	includes	developing	a	hard-copy	version 
for	distribution to	the	attendees, 	as	well	as	posting	on	the	Member	Board	Community 
so	that	that	Members	participating	in	the	Saturday	session	via	phone	or	watching	the	
live	stream	may	be	engaged.	

4. Once	the	hard-copy	has	been	distributed, 	debate	will	begin/resume.	If	needed, 
delegates	will	be	given	the	opportunity	to	caucus	to	discuss	the	amendment(s). 

Voting on Amendments 
1. After	discussion	on	the	amendment	has	concluded, 	the	first	vice	president/president-

elect	will	call	for	a	vote	on	the	amendment.	A	simple	majority	of	voting	delegates 
present is	needed	to	amend	a	resolution. 

• If	the	amendment	passes, 	discussion	begins on	the	amended	resolution.		
• If	the	amendment	fails, 	discussion	resumes	on	the	original	resolution.		

2. Additional	amendments	may	be	introduced,	following	the	above	steps. 
3. After	all	discussion	is	completed,	the	first	vice	president/president-elect	will	call	for	a	

vote	on	the	resolution,	original or as	amended, 	based	on	voting	results	of	amendments.	
4. The	number	of	votes	needed	to	pass	a	resolution	are	dictated	by	the	NCARB	Bylaws.	

Questions? 
If	you	have	questions	about	the	amendment	or	resolution	process, 	please	contact	council-
relations@ncarb.org.	
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  OPES Intra-Agency Contract Agreement for FY 2015/16

Agenda Item L 

REVIEW AND POSSIBLE ACTION ON 2018/19 INTRA-DEPARTMENTAL CONTRACT 
WITH OFFICE OF PROFESSIONAL EXAMINATION SERVICES (OPES) FOR 
CALIFORNIA SUPPLEMENTAL EXAMINATION (CSE) DEVELOPMENT 

The Department of Consumer Affairs’ (DCA) OPES is charged with providing professional 
psychometric services to DCA boards and bureaus, which include all aspects of the examination 
validation process (i.e., occupational analyses, examination development, test scoring and statistical 
analyses, and national examination reviews). 

The Board’s current Intra-Departmental Contract with OPES for development of the CSE will expire 
on June 30, 2018.  A new contract (attached) is needed for fiscal year (FY) 2018/19 for continued 
examination development. 

The Board is asked to review and take action on the new contract with OPES for examination 
development during FY 2018/19. 

Attachment: 
Intra-Departmental Contract with OPES for FY 2018/19 

Board Meeting June 13, 2018 Sacramento, CA 





























    

   

   

   
 

 
 

  

Agenda Item M 

LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE (LATC) REPORT 

1. Update on May 4, 2018 LATC Meeting 

2. Review and Possible Action on LATC’s Recommendation Regarding Proposed Amendments to 
LATC’s Disciplinary Guidelines and California Code of Regulations (CCR), Title 16, Division 26, 
Article 1, Section 2680 (Disciplinary Guidelines) 

Board Meeting June 13, 2018 Sacramento, CA 



   

  

      
 

 
 

 
 

Agenda Item M.1 

UPDATE ON MAY 4, 2018 LATC MEETING 

The LATC met on May 4, 2018, in Sacramento. Attached is the meeting notice. LATC Program 
Manager, Brianna Miller, will provide an update on the meeting. 

Attachment: 
May 4, 2018 Notice of Meeting 



      

   

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

               

 

 

   

  

 

     
 

   
 

   

  

 

   
 

      
 

    

  

 

    

  

 
 

  

 

 

 

 
 

 
 

 

  

   

  

     

  

 

 

  

  

     
   

Governor 
Edmund G . Brown Jr. 

NOTICE OF MEETING 

Landscape Architects Technical Committee 

LATC MEMBERS Action may be 
May 4, 2018 

Patricia Trauth, Chair taken on any 

Marq Truscott, Vice Chair item listed on 

Andy Bowden the agenda. 

David Allen (DJ) Taylor, Jr. 2420 Del Paso Road 

Sequoia Conference Room, Suite 109 

Sacramento, CA 95834 

(916) 575-7230 

The Landscape Architects Technical Committee (LATC) will hold a meeting, as noted above. 

Agenda 

9:30 a.m. – 3:00 p.m. 

(or until completion of business) 

A. Call to Order – Roll Call – Establishment of a Quorum 

B. Chair’s Procedural Remarks and LATC Member Introductory Comments 

C. Public Comment on Items Not on the Agenda 

The Committee may not discuss or take action on any item raised during this public comment 

section, except to decide whether to refer the item to the Committee’s next Strategic Planning 

session and/or place the matter on the agenda of a future meeting (Government Code sections 

11125 and 11125.7(a)). 

D. Review and Possible Action on November 2, 2017 LATC Meeting Minutes 

E. Program Manager’s Report - Update on LATC’s Administrative/Management, Examination, 

Licensing, and Enforcement Programs 

F. Review and Possible Action on Proposed Amendments to California Code of Regulations 

(CCR) Title 16, Division 26, Article 1, Section 2615 (Form of Examinations) and Proposed 

Amendments to CCR Section 2620 (Education and Training Credits) 

G. Discuss and Possible Action on LATC’s Certification of Experience Form to Incorporate 

Proposed Amendments to CCR, Title 16, Division 26, Article 1, Section 2620 (Education and 

Training Credits) 

H. Review and Possible Action to Approve 2018-19 Intra-Departmental Contract With Office of 

Professional Examination Services (OPES) for California Supplemental Examination (CSE) 

Development 

2420 Del Paso Road, Suite 105 • Sacramento, CA 95834 • P (916) 575-7230 • F (916) 575-7283 

latc@dca.ca.gov • www.latc.ca.gov 

http:www.latc.ca.gov
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I. Discuss and Possible Action on 2017-2018 Strategic Plan Objectives to: 

1. Revamp the LATC’s Website to be More User-Friendly for Consumers 

2. Prepare for Sunset Review Process to Demonstrate the LATC’s Effectiveness 

J. Review and Possible Action on Proposed Amendments to LATC’s Disciplinary Guidelines 

and CCR, Title 16, Division 26, Article 1, Section 2680 (Disciplinary Guidelines) 

K. Review of Future LATC Meeting Dates 

L. Adjournment 

The notice and agenda for this and other meetings of the LATC can be found on the LATC’s 

website: latc.ca.gov. For further information regarding this agenda, please see below, or you may 

contact Tremaine Palmer at (916) 575-7233. 

Action may be taken on any item on the agenda.  The time and order of agenda items are subject 

to change at the discretion of the Committee Chair and may be taken out of order.  The meeting 

will be adjourned upon completion of the agenda, which may be at a time earlier or later than 

posted in this notice.  In accordance with the Bagley-Keene Open Meeting Act, all meetings of 

the Committee are open to the public.  This meeting may be webcast. Webcast availability cannot 

be guaranteed due to limitations on resources or technical difficulties.  The meeting will not be 

cancelled if webcast is not available.  If you wish to participate or to have a guaranteed 

opportunity to observe, please plan to attend the physical location.  

Government Code section 11125.7 provides the opportunity for the public to address each agenda 

item during discussion or consideration by the Committee prior to the Committee taking any 

action on said item.  Members of the public will be provided appropriate opportunities to 

comment on any issue before the Committee, but the Committee Chair may, at his or her 

discretion, apportion available time among those who wish to speak.  Individuals may appear 

before the Committee to discuss items not on the agenda; however, the Committee can neither 

discuss nor take official action on these items at the time of the same meeting (Government Code 

sections 11125 and 11125.7(a)). 

The meeting is accessible to the physically disabled.  A person who needs a disability-related 

accommodation or modification in order to participate in the meeting may make a request by 

contacting: 

Person: Tremaine Palmer Mailing Address: 

Telephone: (916) 575-7233 Landscape Architects Technical Committee 

Email: tremaine.palmer@dca.ca.gov 2420 Del Paso Road, Suite 105 

Telecommunication Relay Service: Dial 711 Sacramento, CA 95834 

Providing your request at least five (5) business days before the meeting will help to ensure 

availability of the requested accommodation. 

Protection of the public shall be the highest priority for the LATC in exercising its licensing, 

regulatory, and disciplinary functions.  Whenever the protection of the public is inconsistent 

with other interests sought to be promoted, the protection of the public shall be paramount 

(Business and Professions Code section 5620.1). 

2420 Del Paso Road, Suite 105 • Sacramento, CA 95834 • P (916) 575-7230 • F (916) 575-7283 

latc@dca.ca.gov • www.latc.ca.gov 

mailto:tremaine.palmer@dca.ca.gov
http:www.latc.ca.gov
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Agenda Item M.2 

REVIEW AND POSSIBLE ACTION ON LATC’S RECOMMENDATION REGARDING 
PROPOSED AMENDMENTS TO LATC’S DISCIPLINARY GUIDELINES AND 
CALIFORNIA CODE OF REGULATIONS (CCR), TITLE 16, DIVISION 26, ARTICLE 1, 
SECTION 2680 (DISCIPLINARY GUIDELINES) 

The Landscape Architects Technical Committee’s (LATC) Strategic Plan contains an objective to 
amend regulations to incorporate the updated Disciplinary Guidelines to maintain consistent 
decisions in disciplinary cases.  The LATC’s Disciplinary Guidelines were last updated in 2000.  
The California Architects Board’s (Board) Strategic Plan similarly contains an objective to update 
its Disciplinary Guidelines.  The Board and LATC have been collaborating their efforts to 
complete the objectives to increase efficiencies. 

At its March 1, 2018 meeting, the Board approved its Disciplinary Guidelines with proposed 
changes, including additional language for citations, fines, and civil penalties and authorized staff 
to proceed with a regulatory amendment. Following this meeting, LATC staff reviewed the 
approved changes to the Board’s Disciplinary Guidelines and determined that corresponding 
changes should also be made to the LATC’s Disciplinary Guidelines.   

Staff consulted with legal counsel and identified changes to the LATC’s Disciplinary Guidelines 
based on those which were approved for the Board’s. The Board proposed the addition of civil 
penalty provisions authorized by Business and Professions Code (BPC) sections 125.9 and 148, in 
which the LATC has one statute within the Landscape Architects Practice Act that provides 
authority to assess an administrative penalty or fine through discipline: 

BPC section 5678(e) states that any licensee who fails to report a civil action 
judgement, settlement, or arbitration award of $5,000 or greater against the licensee to 
the LATC within 30 days may be subject to a civil penalty of not less than $100 and not 
more than $1,000, or up to $20,000 for knowingly and intentionally failing to report as 
required, as an additional intermediate sanction in lieu of revoking the license. 

In addition to the civil penalty provisions, a new section was also added to the LATC’s 
Disciplinary Guidelines under General Considerations to provide information regarding the 
citation authority, and changes were made to the descriptions of BPC sections 5667, 5670, 5671, 
5672, 5673, 5675.5, and 140 to accurately reflect the nature of the violations.   

In preparing for the LATC meeting on May 4, 2018, it was discovered that the proposed changes 
to the LATC’s Disciplinary Guidelines were being made using an outdated version of the 
Guidelines and not the latest Office of Administrative Law approved version.  Therefore, all 
proposed changes have now been made in the most current version of the Guidelines.  

At its May 4, 2018 meeting, the Committee reviewed and discussed the recommended highlighted 
revisions to its Disciplinary Guidelines.  During the meeting legal counsel proposed additional 
revisions to the Disciplinary Guidelines.  The Committee voted to recommend to the Board 
approval of all revisions to its Disciplinary Guidelines (Attachment 1) and authorize staff to 
proceed with the required regulatory change to amend CCR section 2680 (Attachment 2) in order 
to incorporate the revised Disciplinary Guidelines by reference. 



  
 

  
 
 

 
      
  

The Board is asked to consider the LATC’s recommendation and take possible action to approve 
the highlighted revisions to the LATC’s Disciplinary Guidelines and authorize staff to proceed 
with the required regulatory change to amend CCR section 2680. 

Attachments: 
1. LATC’s Disciplinary Guidelines with Recommended Revisions 
2. Proposed Regulatory Language, Title 16, California Code of Regulations Section 2680  
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California Architects Board 
Landscape Architects Technical Committee 

DISCIPLINARY GUIDELINES 

I. INTRODUCTION 

To establish consistency in disciplinary penalties for similar offenses on a statewide basis, the California 
Architects Board (BoardCAB), Landscape Architects Technical Committee (LATC) has adopted these 
uniform disciplinary guidelines for particular violations.  This document, designed for use by 
Administrative Law Judges, attorneys, landscape architects, others involved in the disciplinary process, and 
ultimately the Board, shallmay be revised from time to time and will be distributed to interested parties 
upon request. 

These guidelines include general factors to be considered, probationary terms, and guidelines for specific 
offenses.  The guidelines reference the statutory and regulatory provisions for specific offenses are 
referenced to the statutory and regulatory provisions. 

For purposes of this document, terms and conditions of probation are divided into two general categories: 
(1)  Standard Conditions are those conditions of probation which will generally appear in all cases 
involving probation as a standard term and condition; and (2) Optional Conditions are those conditions 
which address the specific circumstances of the case and require discretion to be exercised depending on 
the nature and circumstances of a particular case. 

The Board (CAB) recognizes that these recommended penalties and conditions of probation are merely 
guidelines, and that mitigating or aggravating circumstances and or other factors, may necessitate 
deviations, as discussed herein.  If there are deviations from the guidelines, the Board would request that 
the Administrative Law Judge hearing the matter include an explanation in the Proposed Decision so that 
the circumstances can be better understood and evaluated by the Board upon review of the Proposed 
Decision and before final action is taken. 

Additional copies of this document may be obtained by contacting the LATCCAB at its office in 
Sacramento, California. There may be a charge assessed sufficient to cover the cost of production and 
distribution of copies. 

II. GENERAL CONSIDERATIONS 
A. Citations 
The Board may issue a citation pursuant to Section 125.9 or 148 of the Business and Professions Code, and 
in accordance with Section 2630 of Article 1 of Division 26 of Title 16 of the California Code of 
Regulations, as an alternate means to address relatively minor violations not necessarily warranting 
discipline. 

Citations are not disciplinary actions, but are matters of public record. The citation program increases the 
effectiveness of the Board’s consumer protection process by providing a method to effectively address less 
egregious violations. 

Citations shall be in writing and shall describe the particular nature and facts of the violation, including a 
reference to the statute or regulation allegedly violated. In assessing a fine, the Board shall give due 
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consideration to the factors enumerated in subdivision (b) of Section 2630.1 of Article 1 of Division 26 of 
Title 16 of the California Code of Regulations. 

Citations that include an assessment of an administrative fine are classified according to the nature of the 
violation as follows: 

1) Class “A” violations are violations that involve an unlicensed person who has violated Business and 
Professions Code section 5640, including, but not limited to, acting in the capacity of a landscape 
architect or engaging in the practice of landscape architecture. A class “A” violation is subject to an 
administrative fine in an amount not less than $750 and not exceeding $2,500 for each and every 
violation. 

2) Class “B” violations are violations that involve a person who, while engaged in the practice of 
landscape architecture, has violated a statute or regulation relating to the practice of landscape 
architecture and which has caused physical damage to a structure or building or to real property or 
monetary damage to a client or member of the public, or a person who has committed a class “C” 
violation and has one or more prior, separate class “C” violations. A class “B” violation is subject to 
an administrative fine in an amount not less than $1,000 and not exceeding $2,500 for each and 
every violation. 

3) Class “C” violations are violations that involve a person who, while engaged in the practice of 
landscape architecture, has violated a statute or regulation relating to the practice of landscape 
architecture and which has not caused either the death or bodily injury to another person or physical 
damage to a structure or building or to real property or monetary damage to a client or a member of 
the public. A class “C” violation is subject to an administrative fine in an amount not less than $250 
and not exceeding $1,000 for each and every violation. 

Notwithstanding the administrative fine amounts listed above, a citation may include a fine between $2,501 
and $5,000 if one or more of the following circumstances apply: 

1) The citation involves a violation that has an immediate relationship to the health and safety of 
another person. 

2) The cited person has a history of two or more prior citations of the same or similar violations. 

3) The citation involves multiple violations that demonstrate a willful disregard of the law. 

4) The citation involves a violation or violations perpetrated against a senior citizen or disabled 
person. 

Payment of a fine with or without an informal conference or administrative hearing does not constitute an 
admission of the violation charged, but represents a satisfactory resolution of the citation for purposes of 
public disclosure. 

After a citation is issued, the person may: 

1) Pay the fine/comply with any order of abatement and the matter will be satisfactorily resolved. 

2) Request an informal conference. Following the informal conference, the citation may be affirmed, 
modified, or dismissed, including any fine levied or order of abatement issued. 

3) Request an administrative hearing to appeal the citation regardless of whether or not an informal 
conference was held. 

Failure to pay a fine, unless the citation is being appealed, may result in disciplinary action. Where a 
citation is not contested and a fine is not paid, the fine shall be added to the fee for renewal of the license. 
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AB. Proposed Decisions 
The Board requests that Proposed Decisions following administrative hearings include the following: 

a. Specific code sections violated, along with their definitions.descriptions. 
b. Clear description of the underlying facts demonstrating the violation committed. 
c. Respondent’s explanation of the violation if he or /she is present at the hearing. 
d.       Findings regarding aggravation, mitigation, and rehabilitation where appropriate. 
e. When suspension or probation is ordered, the Board requests that the disciplinary order 

include terms within the recommended guidelines for that offense unless the reason for 
departure from the recommended terms is clearly set forth in the findings and supported by 
the evidence. 

BC.  Stipulated Settlements 

The Board will consider agreeing to stipulated settlements to promote cost-effective consumer protection 
and to expedite disciplinary decisions.  The respondent should be informed that in order to stipulate to a 
settlement with the Board, he or she may be required to admit to the violations set forth in the accusation or 
statement of issues.  All proposed stipulated settlements must be accompanied by a memorandum from the 
Deputy Attorney General addressed to Board members explaining the background of the case and defining 
the allegations, mitigating circumstances, admissions, and proposed penalty, along with a recommendation 
for the Board to adopt the stipulated settlement. 

CD.  Cost Reimbursement 

The Board seeks reimbursement of its investigative and prosecution costs in all disciplinary cases.  The 
costs include all charges incurred from the Office of the Attorney General, the Division of Investigation, 
and Board services, including, but not limited to, expert consultant opinions and services.  The Board seeks 
reimbursement of these costs because the burden for payment of the costs of investigation and prosecution 
of disciplinary cases should fall upon those whose proven conduct required investigation and prosecution, 
not upon the profession as a whole. 

DE.  Factors to be Considered 

In determining whether revocation, suspension, or probation is to be imposed in a given case, factors such 
as the following should be considered: 

1. Nature and severity of the act(s), offense(s), or crime(s) under consideration. 
2. Actual or potential harm to any consumer, client, or the general public. 
3. Prior disciplinary record. 
4. Number and/or variety of current violations. 
5. Mitigation evidence. Aggravating evidence. 
6. Mitigating evidence. 
67. Rehabilitation Eevidence., if any, of rehabilitation submitted by the respondentlicensee. 
7. In the case of a criminal conviction, compliance with terms of sentence and/or court-ordered 

probation. 
8. Overall criminal record. 
98. Time passed since the act(s) or offense(s) occurred. 
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109. Any financial benefit to the respondent from his or her misconduct. 
10. Whether or not the respondent cooperated with the Board’s investigation, other law 

enforcement or regulatory agencies, and/or the injured parties. 
11. Recognition by the respondent of his or her wrongdoing and demonstration of corrective 

action to prevent recurrence. 

EF.  Substantial Relationship Criteria 

California Code of Regulations, Title 16, Division 26, Article 1, section 2655 states: 

For the purpose of denial, suspension, or revocation of the license of a landscape architect pursuant 
to Division 1.5 (commencing with Section 475) of the Business and Professions Code, a crime or 
act shall be considered substantially related to the qualifications, functions, and duties of a 
landscape architect if to a substantial degree it evidences present or potential unfitness of a 
landscape architect to perform the functions authorized by his or her license in a manner consistent 
with the public health, safety, or welfare.  Such crimes or acts shall include, but not be limited to, 
the following: 

(a)  Any violation of the provisions of Chapter 3.5 of Division 3 of the Business and Professions 
Code. 

FG.  Criteria for Rehabilitation 
(For cases involving an applicant, the conviction of a crime, the reinstatement of licensure, or the reduction 
of penalty) 

California Code of Regulations, Title 16, Division 26, Article 1, section 2656 states:, Criteria for 
Rehabilitation states: 

(a) When considering the denial of a landscape architect’s license under Section 480 of the Business 
and Professions Code, the bBoard, in evaluating the rehabilitation of the applicant and his or her 
present eligibility for a license, will consider the following criteria: 
(1) The nature and severity of the act(s) or crime(s) under consideration as grounds for denial. 
(2) Evidence of any act(s) committed subsequent to the act(s) or crime(s) under consideration as grounds 

for denial which also could be considered as grounds for denial under Section 480 of the Business 
and Professions Code. 

(3) The time that has elapsed since commission of the act(s) or crime(s) referred to in subdivision (1) or 
(2). 

(4) The extent to which the applicant has complied with any terms of parole, probation, restitution, or 
any other sanctions lawfully imposed against the applicant. 

(5) Evidence, if any, of rehabilitation submitted by the applicant. 
(b) When considering the suspension or revocation of the license of a landscape architect on the grounds that 

the person licensed has been convicted of a crime, the bBoard, in evaluating the rehabilitation of such 
person and his or her present eligibility for a license, will consider the following criteria: 
(1) Nature and severity of the act(s) or offense(s). 
(2) Total criminal record. 
(3) The time that has elapsed since commission of the act(s) or offense(s). 
(4) Whether the licensee has complied with any terms of parole, probation, restitution or any other 

sanctions lawfully imposed against the licensee. 
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(5) If applicable, evidence of expungement proceedings pursuant to Section 1203.4 of the Penal Code. 
(6) Evidence, if any, of rehabilitation submitted by the licensee. 

(c) When considering a petition for reinstatement of the license of a landscape architect, the bBoard shall 
evaluate evidence of rehabilitation submitted by the petitioner, considering those criteria specified in 
subsection (b). 

III. DEFINITION OF PENALTIES 

Revocation: Loss of a license as the result of any one or more violations of the Landscape Architects 
Practice Act.  Revocation of a license is permanent, unless the respondent takes affirmative action to 
petition the Board for reinstatement of his/ or her license and demonstrates to the Board’s satisfaction that 
he or /she is rehabilitated. 

Suspension:  Invalidation of a license for a fixed period of time, not to exceed a period of one year. 

Stayed Revocation:  Revocation of a license, held in abeyance pending respondent’s compliance with the 
terms of his or /her probation. 

Stayed Suspension:  Suspension of a license, held in abeyance pending respondent’s compliance with the 
terms of his or /her probation. 

Probation:  A period during which a respondent’s sentence is suspended in return for respondent’s 
agreement to comply with specified conditions relating to improving his or /her conduct or preventing the 
likelihood of a reoccurrence of the violation. 

Public Reproval:  A condition of probation whereby the respondent is required to appear before the Board 
to review in public the violation which he or she was determined to have committed and the penalties 
imposed. 
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IV. DISCIPLINARY GUIDELINES 

The offenses are listed by statutesection number in the Business and Professions Code or California Code 
of Regulations.  The standard terms of probation as stated herein shall be included for all probations.  The 
optional conditions of probation as stated herein are to be considered and imposed along with any other 
optional conditions if facts and circumstances warrant.  The number(s) in brackets listed after each 
condition of probation refers to the specific standard or optional conditions of probationlisted on pages XX 
- XX. 

A.  Business and Professions Code Sections 

Section 5616: Landscape Architecture Contract – Contents, Notice Requirements 

Maximum: 
Minimum: 

Revocation 
Stayed revocation and 3 years’ probation on all standard 
conditions [#1-10] and the following optional conditions: 

a. Cost reimbursement [#16] 

b. Restitution [#17] (if applicable) 

Section 5640: Unlicensed Person Engaging in Practice - Sanctions 

Applicant Maximum: 
Applicant Minimum: 

Revocation or Ddenial of application for a license application 
Ninety (90) days actual suspensionIssue initial license (if 
applicable), stayed revocation, and 5 years’ probation on all 
standard conditions [#1-10] and the following optional 
conditions: 

a. 

b.  

All standard conditions of probation [#1-#7]Ethics course 
[#14] 
Cost reimbursement [#16] 

c.  Restitution [#17] (if applicable) 

Section 5642: Partnership, Corporation – Unlicensed Person 

Maximum: 
Minimum: 

Revocation  
Stayed Rrevocation, 90 days’ actual suspension [#11], and 
probation for 5 years’ probation on all standard conditions 
[#1-10] and the following optional conditions: 

a. 
ba.  

All standard conditions of probation [#1-#7] 
Cost reimbursement [#1116] 

Section 5659: Inclusion of License Number – Requirement 

Maximum: 
Minimum: 

Revocation 
Stayed revocation and 5 years’ probation on all standard 
conditions [#1-10] and the following optional conditions: 
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a.  Ethics course [#14] 

b.  Cost reimbursement [#16] 

c.   Restitution [#17] (if applicable) 

Section 5666: Practice in Violation of Chapter Provisions 

The appropriate penalty depends on the nature of the offense. 

Maximum: 
Minimum: 

Revocation 
Stayed revocation and 3 years’ probation on all standard 
conditions [#1-10] and the following optional conditions: 

a.  Cost reimbursement [#16] 

b.  Restitution [#17] (if applicable) 

Section 5667: Fraud, Misrepresentation - Obtaining License 

Maximum/Minimum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a.  Ethics course [#14] 

b.  Cost reimbursement [#16] 

Section 5668: Impersonating Landscape Architect – Practice Under Assumed Name 

Licensee Maximum: 
Licensee Minimum: 

Revocation 
Stayed revocation, 90 days’ actual suspension [#11], and 5 
years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

ba. Continuing education coursesEthics course [#1014] 

cb. Cost reimbursement [#1116] 

dc. Restitution [#1217] (if applicable) 

Section 5669: Aiding, Abetting - Unlicensed Practice 

Maximum: Revocation  
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Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 
years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

ba. Continuing education coursesEthics course [#1014] 

cb. Cost reimbursement [#1116] 

dc. Restitution [#1217] (if applicable) 

Section 5670: Fraud, Deceit in Practice 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7]Ethics Course 
[#14] 

b. Continuing education courses [#1015] 

c. Cost reimbursement [#1116] 

d. Restitution [#1217] (if applicable) 

Section 5671: Negligence, Willful Misconduct in Practice 

Maximum: Revocation  
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

da. Continuing education courses [#1015] 

eb. Cost reimbursement [#1116] 

fc. Restitution [#1217] (if applicable) 

Section 5671: Willful Misconduct in Practice 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a.  Ethics course [#14] 
10 



 
 

 
    
 
    
 
     
 

   
 

   
  

  
   

 
  

 
  

  
 

 
 

 
 

   
 

   
 
      

  
  

   
 

  
 

 
 

 
 

   
 

 
   

 
     
  

  
   

 
  

 

b.  Continuing education course [#15] 

c.  Cost reimbursement [#16] 

d.  Restitution [#17] (if applicable) 

Section 5672: Gross Incompetence in Practice 

Maximum: Revocation  
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

b. Written examination [#109] 
ba. California Supplemental Examination [#12] 

cb. Continuing education courses [#1015] 

dc. Cost reimbursement [#1116] 

ed. Restitution [#1217] (if applicable) 

Section 5673: False Use of Signature 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

ba. Continuing education coursesEthics course [#1014] 

cb. Cost reimbursement [#1116] 

dc. Restitution [#1217] (if applicable) 

Section 5675: Felony Conviction - Sanctions 

Maximum: Revocation or denial of license application 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 
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b. Continuing education courses [#10] 

ca. Cost reimbursement [#1116] 

d. Restitution [#12] 

eb. Criminal Probation Reports [#1318] 

Section 5675.5: Disciplinary Action by a Public Agency – Disciplinary Action 

Maximum: Revocation  
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

ba. Continuing education courses [#1015] 

cb. Cost reimbursement [#1116] 

dc. Restitution [#1217] (if applicable) 

Section 5676: Plea of Nolo Contendere – Criminal Conviction - Sanctions 

Maximum: Revocation  
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-7] 

b.  Continuing education courses  [#10] 

ca. Cost reimbursement [#1116] 

d. Restitution.  [#12] 

eb. Criminal Probation Reports [#1318] 

Section 5678: Report of Settlement or Arbitration Award – Licensee 

Maximum: Revocation 
Minimum: Stayed revocation and 3 years’ probation on all standard 

conditions [#1-10] and the following optional condition: 

a.  Cost reimbursement [#16] 

Civil Penalty: In lieu of revocation, assess civil penalty of not less than $100 and not more than $1,000. If 
knowing and intentional failure to report, in lieu of revocation, assess civil penalty up to $20,000. 
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B.  General Provisions of Business and Professions Code 

Section 125.6: Discrimination by Licensee 

Maximum: 
Minimum: 

Revocation 
Stayed revocation, 6090 days’ actual suspension [#11], and 5 
years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

ba. Cost reimbursement [#1116] 

Section 140: Failure to Record and Preserve Cash Transactions Involving Employee Wages or 
Failure to Make Those Records Available to Board Representative 

Maximum: 
Minimum: 

Revocation 
Stayed revocation and 3 years’ probation on all standard 
conditions [#1-10] and the following optional condition: 

a.  Cost reimbursement [#16] 

Section 141: Effect of Disciplinary Action Taken by Another State or the Federal Government 

Maximum: 
Minimum: 

Revocation 
Stayed revocation, 90 days’ actual suspension [#11], and 5 
years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a.  Continuing education courses [#15] 

b.  Cost reimbursement [#16] 

c.  Restitution [#17] (if applicable) 

Section 143.5 Provision Prohibited in Settlement Agreements; Adoption of Regulations; 
Exemptions 

Maximum: 
Minimum: 

Revocation 
Stayed revocation and 3 years’ probation on all standard 
conditions [#1-10] and the following optional conditions: 

a.  Ethics course [#14] 

b.  Cost reimbursement [#16] 
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Section 480 (a): Applicant’s Grounds for Denial of Licenses 

An applicant’s application may be denied for (1) conviction of a crime substantially 
related to the qualifications, functions, or duties of the practice of landscape 
architecture; (2) any act involving dishonesty, fraud or deceit with the intent to 
substantially benefit himself or another, or substantially injure another; (3) any act 
whichthat if done by a licensee would be grounds for suspension or revocation of 
license; or (4) knowingly making a false statement of fact required to be revealed in 
the application for such license. 

Maximum/Minimum: Denial of license application 
Minimum: Issue initial license, stayed revocation, and 5 years’ probation 

on all standard conditions [#1-10] and the following optional 
conditions: 

a.  Ethics course [#14] 

b.  Continuing education courses [#15] 

c.  Cost reimbursement [#16] 

d.  Restitution [#17] (if applicable) 

Section 490: Conviction of Crime; Suspension, Revocation – Grounds 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a. Cost reimbursement [#16] 

b. Criminal Probation Reports [#18] 

Section 496: Subversion of Licensing Examinations or Administration of Examinations 

Maximum/Minimum: Revocation or denial of license application 
Minimum: Issue initial license (if applicable), stayed revocation, and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a.  Ethics course [#14] 

b.  Continuing education courses [#15] 

c.  Cost reimbursement [#16] 

d.  Restitution [#17] (if applicable) 
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Section 499: False Statement in Support of Another Person’s Application; Grounds 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a.  Ethics course [#14] 

b.  Cost reimbursement [#16] 

C. California Code of Regulations 
Division 2, Title 16, Chapter 26, Article 1. General Provisions 

Section 2670: Rules of Professional Conduct 

(a) Competence 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] onand the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

a. California Supplemental Examination [#12] 

b. Continuing education courses [#1015] 

c. Cost reimbursement [#1116] 

d. Restitution [#1217] (if applicable) 

(b) Willful Misconduct 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a.  Ethics course [#14] 

b. Continuing education courses [#15] 

c. Cost reimbursement [#16] 

d. Restitution [#17] (if applicable) 
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(bc) Full Disclosure 

Maximum: 
Minimum: 

Revocation 
Stayed revocation, 90 days’ actual suspension [#11], and 5 
years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] Ethics course 
[#14] 

b. Continuing education courses [#10] 

cb. Cost reimbursement [#1116] 

dc. Restitution [#1217] (if applicable) 

(cd) Informed Consent 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] 

ba. Continuing education courses [#1015] 

cb. Cost reimbursement [#1116] 

dc. Restitution [#1217] (if applicable) 

(de) Conflict of Interest 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a. All standard conditions of probation [#1-#7] Ethics course 
[#14] 

b. Continuing education courses [#10] 

cb. Cost reimbursement [#1116] 

dc. Restitution [#1217] (if applicable) 

16 



 
 

 
  

 
   
  

  
   

 
 

 
 

 
 

 
 

   
 

   
 

 
 

  
   

 
 

 

 
     

  

  

 
  

 
 

 
 

 
  

 
   

   
    

  
 

   
 

(ef) Copyright Infringement 

Maximum: Revocation 
Minimum: Stayed revocation, 90 days’ actual suspension [#11], and 5 

years’ probation on all standard conditions [#1-10] and the 
following optional conditions: 

a. All standard conditions of probation [#1-#7]Ethics course 
[#14] 

b. Continuing education courses [#1015] 

c. Cost reimbursement [#1116] 

d. Restitution [#1217] (if applicable) 

V.D. Violation of Probation 

Maximum Penalty 

Actual suspension; vacate stay order and reimpose penalty that was previously stayed; and/or revoke, 
separately and severally, for violation of probation and/or for any additional offenses. 

Minimum Penalty 

Actual suspension and/or extension of probation. 

The maximum penalty is appropriate for repeated similar offenses, or for probation violations indicating a 
cavalier or recalcitrant attitude. If the probation violation is due in part to the commission of additional 
offense(s), additional penalties shall be imposed according to the nature of the offense; and the probation 
violation shall be considered as an aggravating factor in imposing a penalty for those offense(s). 

V. MODEL DISCIPLINARY ORDERS 

A.  Licensee 

Revocation of License 

Landscape Architect License No. _________, issued to respondent __________, is revoked. 

Respondent shall relinquish and forward or deliver his or her license to practice landscape architecture and 
wall certificate to the Board within ten (10) days of the effective date of this Decision.  Respondent may 
not reapply or petition the Board for reinstatement of his or her revoked license for three (3) yearsone (1) 
year from the effective date of this Decision. 

Respondent shall pay to the Board its costs of investigation and prosecution in the amount of $_______ 
within thirty (30) days of the effective date of this Decision. 
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Option:  As a condition precedent to reinstatement of his or her revoked license, respondent shall 
reimburse the Board for its costs of investigation and prosecution in the amount of $ ________.  Said 
amount shall be paid in full prior to the reinstatement of his or her license unless otherwise ordered by the 
Board. 

Revocation Stayed and License Placed on Probation 

Landscape Architect License No. ________, issued to respondent __________, is revoked; however, the 
revocation is stayed and respondent is placed on probation for ______years on the following terms and 
conditions: 

Public Reproval 

Landscape Architect License No. ________, issued to respondent __________, is publicly reproved.  This 
reproval constitutes disciplinary action by the Board and shall become a part of respondent’s license history 
with the Board. 

Surrender License 

Respondent __________ surrenders Landscape Architect License No. ________ as of the effective date of 
this Decision.  Respondent shall relinquish and forward or deliver his or her license to practice landscape 
architecture and wall certificate to the Board within ten (10) days of the effective date of this Decision. 

The surrender of respondent’s license and the acceptance of the surrendered license by the Board shall 
constitute the imposition of discipline against respondent.  This Decision constitutes disciplinary action by 
the Board and shall become a part of respondent’s license history with the Board. 

B.  Petition for Reinstatement 

Grant Petition with No Restrictions on License 

The petition for reinstatement filed by petitioner __________ is hereby granted, and petitioner’s landscape 
architect license shall be fully restored. 

Grant Petition and Place License on Probation 

The petition for reinstatement filed by petitioner __________ is hereby granted, and petitioner’s landscape 
architect license shall be reinstated and immediately revoked; however, the revocation shall be stayed and 
the petitioner shall be placed on probation for a period of ______ years on the following terms and 
conditions: 

Grant Petition and Place License on Probation After Completion of Conditions Precedent 

The petition for reinstatement filed by petitioner __________ is hereby granted, and petitioner’s landscape 
architect license shall be fully reinstated upon the following conditions precedent: 

Upon completion of the conditions precedent above, petitioner’s landscape architect license shall be 
reinstated and immediately revoked; however, the revocation shall be stayed, and petitioner shall be placed 
on probation for a period of ______ years on the following terms and conditions: 
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Deny Petition 

The petition for reinstatement filed by petitioner __________ is hereby denied. 

C.  Petition to Revoke Probation 

Revocation of Probation 

Landscape Architect License No. ________, issued to respondent __________, is revoked. 

Extension of Probation 

Landscape Architect License No. ________, issued to respondent __________, is revoked; however, the 
revocation is stayed, and respondent is placed on probation for an additional ______ year(s) on the 
following terms and conditions: 

D.  Applicant 
(in cases where a Statement of Issues has been filed) 

Grant Application with No Restrictions on License 

The application filed by respondent __________ for initial licensure is hereby granted, and a landscape 
architect license shall be issued to respondent upon successful completion of all licensing requirements 
including payment of all fees. 

Grant Application and Place License on Probation 

The application filed by respondent __________ for initial licensure is hereby granted, and a landscape 
architect license shall be issued to respondent upon successful completion of all licensing requirements, 
including payment of all fees.  However, the license shall be immediately revoked, the revocation shall be 
stayed, and respondent shall be placed on probation for ______ years on the following terms and 
conditions: 

Grant Application and Place License on Probation After Completion of Conditions Precedent 

The application filed by respondent __________ for initial licensure is hereby granted, and a landscape 
architect license shall be issued to respondent upon the following conditions precedent: 

Upon completion of the conditions precedent above and successful completion of all licensing 
requirements, including payment of all fees, respondent shall be issued a landscape architect license.  
However, the license shall be immediately revoked, the revocation shall be stayed, and respondent shall be 
placed on probation for ______ years on the following terms and conditions: 

Deny Application 

The application filed by respondent __________ for initial licensure is hereby denied. 
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VI. STANDARD CONDITIONS OF PROBATION 

A. Standard Conditions 
(Tto be included in all cases of probation) 

Severability Clause 

Each condition of probation is a separate and distinct condition.  If any condition of this Decision and 
Order, or any application thereof, is declared unenforceable in whole, in part, or to any extent, the 
remainder of this Decision and Order, and all other applications thereof, shall not be affected.  Each 
condition of this Decision and Order shall separately be valid and enforceable to the fullest extent 
permitted by law. 

1. Obey All Laws 

Respondent shall obey all federal, state, and local laws and regulations governing the practice of 
landscape architecture in California and comply with all conditions of probation. 

2. Submit Quarterly Reports 

Respondent, within 10 days of completion of the quarter, shall submit quarterly written reports to 
the Board onusing the Board’s a Quarterly Probation Report of Compliance form (10/98Rev. 
5/2018) obtained from the Board (Attachment A). 

3. Personal Appearances 

Upon reasonable notice by the Board, the respondent shall report to and make personal appearances 
at times and locations as the Board may direct. 

4. Cooperate During Probation 

Respondent shall cooperate fully with the Board, and with any of its agents or employees in their 
supervision and investigation of his/ or her compliance with the terms and conditions of this 
probation.  Upon reasonable notice, the respondent shall provide the Board, its agents or employees, 
with the opportunity to review all plans, specifications, and instruments of service prepared during 
the period of probation. 

5. Maintain Active and Current License 

Respondent shall maintain an active and current license to practice landscape architecture in 
California for the length of the probation period.  Failure to pay all renewal fees prior to 
respondent’s license expiration date shall constitute a violation of probation. 

6. Notification of Changes to Address and/or Telephone Number 

Respondent shall notify the Board in writing of any and all changes to his or her address of record 
and telephone number within 10 calendar days of such change. 
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57. Tolling for Out-of-State Practice, Residence or In-State Non-Practice 

Respondent shall provide a list of all states, United States territories, and elsewhere in the world 
where he or she has ever been licensed as a landscape architect or held any landscape architecture 
related professional license or registration within 30 calendar days of the effective date of this 
Decision.  Respondent shall further provide information regarding the status of each license and 
registration and any changes in the license or registration status within 10 calendar days, during the 
term of probation.  Respondent shall inform the Board if he or she applies for or obtains a landscape 
architectural license or registration outside of California within 10 calendar days, during the term of 
probation. 

In the event respondent should leave California to reside or to practice outside the State or for any 
reason stop practicing landscape architecture in California, respondent shall notify the Board or its 
designee in writing within 10 ten days of the dates of departure and return, or the dates of non-
practice or the resumption of practice within California. Respondent’s probation is tolled, if and 
when he or she ceases practicing in California.  Non-practice is defined as any period of time 
exceeding 30thirty days in which respondent is not engaging in any activities defined in Section 
5615 of the Business and Professions Code.  All provisions of probation other than the quarterly 
report requirements, examination requirements, and education requirements, shall be held in 
abeyance until respondent resumes practice in California.  All provisions of probation shall 
recommence on the effective date of resumption of practice in California. Periods of temporary or 
permanent residency or practice outside California or of non-practice within California will not 
apply to the reduction of this probationary period.  Respondent shall not be relieved of the 
obligation to maintain an active and current license with the LATC.  It shall be a violation of 
probation for Respondent’s probation to remain tolled pursuant to the provisions of this condition 
for a period exceeding a total of five years. 

All provisions of probation other than the quarterly report requirements, examination requirements, 
cost reimbursement, restitution, and education requirements, shall be held in abeyance until 
respondent resumes practice in California. All other provisions of probation shall recommence on 
the effective date of resumption of practice in California. 

68. Violation of Probation 

If respondent violates probation in any respect, the Board, after giving respondent notice and 
opportunity to be heard, may revoke probation and carry out the disciplinary order that which was 
stayed.  If an accusation or a petition to revoke probation is filed against respondent during 
probation, the Board shall have continuing jurisdiction until the matter is final, and the period of 
probation shall be extended until the matter is final. 

9. License Surrender While on Probation 

During respondent’s term of probation, if he or she ceases practice due to retirement or health 
reasons, or is otherwise unable to satisfy any condition of probation, respondent may surrender his 
or her license to the Board.  The Board reserves the right to evaluate respondent’s request and 
exercise its discretion in determining whether to grant the request, or take any other action deemed 
appropriate and reasonable under the circumstances, without further hearing.  Upon formal 
acceptance of the tendered license and wall certificate, respondent will no longer be subject to the 
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conditions of probation.  All costs incurred (i.e., cost reimbursement) are due upon reinstatement or 
relicensure. 

Surrender of respondent’s license shall be considered a disciplinary action and shall become a part 
of respondent’s license history with the Board. 

710. Completion of Probation 

Upon successful completion of probation, respondent’s license will be fully restored. 

VII. OPTIONAL CONDITIONS OF PROBATION 
B. Optional Conditions 

811. Suspension 

Respondent is suspended from the practice of landscape architecture for _____ days beginning on 
the effective date of thethis Decision. 

12. California Supplemental Examination 

Option 1 (Condition Subsequent) 
Within six months of the effective date of this Decision, respondent shall take and pass the 
California Supplemental Examination (CSE) designated by the Board. 

If respondent fails to pass said examination within six months, respondent shall so notify the Board 
and shall cease practice until respondent takes and successfully passes said examination, has 
submitted proof of same to the Board, and has been notified by the Board that he or /she may 
resume practice. Tolling provisions apply during any period of non-practice due to respondent’s 
failure to take and pass said examination.  It shall be a violation of probation for respondent’s 
probation to remain tolled pursuant to this condition for a period exceeding a total of three years.  
Respondent is responsible for paying all costs of such examination. 

Option 2 (Condition Precedent) 
Prior to resuming or continuing practice, respondent shall take and pass the California 
Supplemental Examination (CSE) designated by the Board within two years of the effective date of 
this Decision. 

This probationary period shall not commence until respondent takes and successfully passes said 
examination, has submitted proof of same to the Board, and has been notified by the Board that he 
or she may resume practice.  Respondent is responsible for paying all costs of such examination. 

913. Written Examination 

Option 1 (Condition Subsequent) 
Within one year of the effective date of this Decision, Rrespondent shall take and pass (specified) 
sections of the Landscape Architect Registration Examination (L.A.R.E.). 

If respondent fails to pass said examination within one year or within two attempts, respondent shall 
so notify the Board and shall cease practice until respondent takes and successfully passes said 
examination, has submitted proof of same to the Board, and has been notified by the Board that he 

22 



 
 

    
 

  
   

 
  

 
 

  
  

 
 

  
 

 
 

 
 

  
 

  
   

 
 

 
 

    
   

  
 

 
  

    
   

 
 

 
  

    
 

 
   

   
 

  
 
 
 

or /she may resume practice. Tolling provisions apply during any period of non-practice due to 
respondent’s failure to take and pass said examination.  It shall be a violation of probation for 
respondent’s probation to remain tolled pursuant to this condition for a period exceeding a total of 
three years. Failure to pass the required examination no later than one year100 days prior to the 
termination of probation shall constitute a violation of probation.  Respondent is responsible for 
paying all costs of such examination. 

Option 2 (Condition Precedent) 
Prior to resuming or continuing practice, respondent shall take and pass (specified) sections of the 
Landscape Architect Registration Examination (LARE) within two years of the effective date of 
this Decision. 

This probationary period shall not commence until respondent takes and successfully passes said 
examination, has submitted proof of same to the Board, and has been notified by the Board that he 
or she may resume practice.  Respondent is responsible for paying all costs of such examination. 

14. Ethics Course 

Within 30 days of the effective date of this Decision, respondent shall submit for prior Board 
approval a course in ethics that will be completed within the first year of probation. 

Failure to satisfactorily complete the required course as scheduled or failure to complete same 
within the first year of probation shall constitute a violation of probation.  Respondent is 
responsible for submitting to the Board for its approval the specifics of the course required by this 
condition, and for paying all costs of said course. 

1015. Continuing Education Courses 

Respondent shall successfully complete and pass professional education courses, approved in 
advance by the Board or its designee, directly relevant to the violation as specified by the Board.  
The professional education courses shall be completed within a period of time designated by the 
Board, which timeframe shall be incorporated as a condition of this probation. 

Failure to satisfactorily complete the required courses as scheduled or failure to complete same no 
later than one year100 days prior to the termination of probation shall constitute a violation of 
probation.  Respondent is responsible for submitting to the Board for its approval the specifics of 
each course required by this condition, and for paying all costs of such courses. 

1116. Cost Reimbursement 

Respondent shall reimburse the Board $ _________ for its investigative and prosecution costs.  The 
payment shall be made within ______ days/months of the effective date the Board’s of this 
dDecision is final. 

Option:  The payment shall be made as follows:  _________(specify either prior to the resumption 
of practice or in monthly or quarterly payments, the final payment being due one year before 
probation is scheduled to terminate). 
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1217. Restitution 

Within ______ days of the effective date of this Decision, respondent shall make restitution to 
___________ in the amount of $________ and shall provide the Board with proof from 
__________ attesting that the full restitution has been paid.  In all cases, restitution shall be 
completed no later than one year before the termination of probation. 

Note: Business and Professions Code section 143.5 prohibits the Board from requiring restitution in 
disciplinary cases when the Board’s case is based on a complaint or report that has also been the 
subject of a civil action and that has been settled for monetary damages providing for full and final 
satisfaction of the parties in the civil action. 

1318. Criminal Probation Reports 

In the event of convictionIf respondent is convicted of any crime, Rrespondent shall provide the 
Board with a copy of the standard conditions of the criminal probation, copies of all criminal 
probation reports, and the name of his or /her probation officer. 

14. Relinquish License and Wall Certificate 
Respondent shall relinquish and shall forward or deliver the license to practice and the wall 
certificate to the Board within 10 days of the effective date of this decision and order. 

1519. Notification to Clients/Cessation of Practice 

In orders which provide for a cessation or suspension of practice, within 30 days of the effective 
date of this Decision, respondent shall comply with procedures provided by the Board regarding 
notification to, and management of,provide all clients with whom he or she has a current contractual 
relationship in the practice of landscape architecture with a copy of the Decision and Order of the 
Board and provide the Board with evidence of such notification, including the name and address of 
each person or entity required to be notified. 

20. Civil Penalty 

Respondent shall pay to the Board a civil penalty in the amount of $ _________ [not less than $100 
and not more than $1,000; if knowing and intentional failure to report, assess civil penalty up to 
$20,000] pursuant to Business and Professions Code section 5678.  Respondent shall make the 
payments as follows: _________. 

[Term only applicable to Business and Professions Code section 5678 violations and used in lieu of 
revocation.] 

VIII. REHABILITATION CRITERIA 

California Code of Regulations, Title 16, Division 26, Section 2656, Criteria for Rehabilitation states: 

(a) When considering the denial of a landscape architect’s license under Section 480 of the Business 
and Professions Code, the board, in evaluating the rehabilitation of the applicant and his present 
eligibility for a license will consider the following criteria: 
(1) The nature and severity of the act(s) or crime(s) under consideration as grounds for denial. 
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(2) Evidence of any act(s) committed subsequent to the act(s) or crime(s) under consideration as grounds 
for denial which also could be considered as grounds for denial under Section 480 of the Business 
and Professions Code. 

(3) The time that has elapsed since commission of the act(s) or crime(s) referred to in subdivision (1) or 
(2). 

(4) The extent to which the applicant has complied with any terms of parole, probation, restitution, or 
any other sanctions lawfully imposed against the applicant. 

(5) Evidence, if any, of rehabilitation submitted by the applicant. 
(b) When considering the suspension or revocation of the license of a landscape architect on the grounds that 

the person licensed has been convicted of a crime, the board, in evaluating the rehabilitation of such 
person and his present eligibility for a license, will consider the following criteria: 
(1) Nature and severity of the act(s) or offense(s). 
(2) Total criminal record. 
(3) The time that has elapsed since commission of the act(s) or offense(s). 
(4) Whether the licensee has complied with any terms of parole, probation, restitution or any other 

sanctions lawfully imposed against the licensee. 
(5) If applicable, evidence of expungement proceedings pursuant to Section 1203.4 of the Penal Code. 
(6) Evidence, if any, of rehabilitation submitted by the licensee. 

(c) When considering a petition for reinstatement of the license of a landscape architect, the board shall 
evaluate evidence of rehabilitation submitted by the petitioner, considering those criteria specified in 
subsection (b). 
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CALIFORNIA ARCHITECTS BOARD 
LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 
400 R Street, Suite 4000 
Sacramento, CA 95814 State of California 
Phone:  (916) 445-4954  Fax:  (916) 324-2333 Department of Consumer Affairs 
E-mail: latc@dca.ca.gov Web:  latc.dca.ca.gov Gray Davis, Governor 

Attachment A 

QUARTERLY PROBATION REPORT OF 
COMPLIANCE 

1. NAME: TELEPHONE #: (  ) 
(Last/First/Middle) (Residence) 

RESIDENCE ADDRESS OF RECORD: 

CITY: STATE: ZIP CODE: 

2. NAME OF FIRM: YOUR TITLE: 

FIRM ADDRESS: 

CITY: STATE: ZIP CODE: 

TELEPHONE #: (  ) 

3. On the backsecond page of this form detail your landscape architectural activities for the probation period beginning: 
beginning and ending 

Mo. Day Year Mo. Day Year 

4. SiteList any other activities related to the practice of landscape architecture: 

ACTIVITY DATE 
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5. I declare under penalty of perjury under the laws of the State of California that the information contained in this quarterly report 
regarding my professional practice is true and correct. 

Signature: 

Date: 
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DATE: QUARTER: YEAR: 

CLIENT NAME: 

ADDRESS: 

(Last/First/Middle) 
TELEPHONE #: (  ) 

CITY: STATE: ZIP CODE: 

PROJECT TITLE/ADDRESS PROJECT DESCRIPTION DATE 
START-COMPLETE 

YOUR 
INVOLVEMENT 

CLIENT NAME: 

ADDRESS: 

(Last/First/Middle) 
TELEPHONE #: (  ) 

CITY: STATE: ZIP CODE: 

PROJECT TITLE/ADDRESS PROJECT DESCRIPTION DATE 
START-COMPLETE 

YOUR 
INVOLVEMENT 

CLIENT NAME: 

ADDRESS: 

(Last/First/Middle) 
TELEPHONE #: (  ) 

CITY: STATE: ZIP CODE: 

PROJECT TITLE/ADDRESS PROJECT DESCRIPTION DATE 
START-COMPLETE 

YOUR 
INVOLVEMENT 

(Rev. 5/2018) 
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LANDSCAPE ARCHITECTS TECHNICAL COMMITTEE 

Title 16. Professional and Vocational Regulations 
Division 26. Landscape Architects Technical Committee 

PROPOSED REGULATORY LANGUAGE 

Changes to the existing regulation are shown in single underline for new text and single strikeout 
for deleted text. 

Article 1. General Provisions 

Amend Section 2680 of Article 1 of Division 26 of Title 16 of the California Code of 
Regulations as follows: 

Section 2680. Disciplinary Guidelines. 

In reaching a decision on a disciplinary action under the Administrative Procedure Act 
(Government Code Section 11400 et seq.), the Board shall consider the disciplinary guidelines 
entitled “Disciplinary Guidelines” [(Rev.Revised 20187/20172000)] which are hereby 
incorporated by reference. Deviation from these guidelines and orders, including the standard 
terms of probation, is appropriate where the Board in its sole discretion determines that the facts 
of the particular case warrant such a deviation - for example: the presence of mitigating factors; 
the age of the case; evidentiary problems. 

Note: Authority cited: Sections 5622, and 5630, and 5662, Business and Professions Code; and 
Section 11425.50(e)11400.20, Government Code. Reference: Sections 125.3, 125.6, 140, 141, 
143.5, 480(a), 490, 496, 499, 5616, 5640, 5642, 5659, 5660, 5662, 5666, 5667, 5668, 5669, 
5670, 5671, 5672, 5673, 5675, 5675.5, and 5676, and 5678, Business and Professions Code; and 
sections 11400.20, 11400.21, 11425, 11425.50, and 11425.50(e), Government Code. 



 

   

   

   

   
   

      
     

 
 

   
   

   
     

   
   

   
   

   
 

 

   
   

   
    
   

   
   

   
   

 

Agenda Item N 

REVIEW OF FUTURE BOARD MEETING DATES 

June 
13 Board Meeting Sacramento 
21-23 American Institute of Architects Conference on Architecture 2018 New York City, NY 
27-30 National Council of Architectural Registration Boards Detroit, MI 

Annual Meeting 

July 
4 Independence Day Office Closed 
20 Landscape Architects Technical Committee (LATC) Meeting Southern California 

September 
3 Labor Day Office Closed 
12 Board Meeting Bay Area 
27-29 Council of Landscape Architectural Registration Boards Toronto, Ontario 

Annual Meeting 

November 
12 Veterans Day Observed Office Closed 
15-16 LATC Meeting & Strategic Planning Session Sacramento 
22-23 Thanksgiving Holiday Office Closed 

December 
13-14 Board Meeting & Strategic Planning Session Sacramento 
25 Christmas Day Office Closed 

Board Meeting June 13, 2018 Sacramento, CA 



   

 

 

Agenda Item O 

ADJOURNMENT 

Time: ___________ 

Board Meeting June 13, 2018 Sacramento, CA 
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